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Rob Branca, President, Branded Management Group, Inc.  

 

 
 

 

Robert Branca is a multi-state, multi-unit franchisee of Dunkin’ and serves on its 

national Brand Advisory Council as the Franchisee Chair of the Dunkin’ Northeast US 

Region and the Franchisee Chair of the Inspire Brands Government Affairs 

Subcommittee. Rob is a former Chair of the Multi-Unit Franchising Conference, former 

Vice Chair of the Coalition of Franchisee Associations and former Chair of the Dunkin 

Donuts Independent Franchise Owners Association. He continues to serve on their 

respective boards. He has extensive investments in franchisor companies in both the 

emerging and established sectors.  

 

Rob graduated from Boston College and the University of Michigan Law School and 

practiced franchise law for several years before becoming a franchise owner, private 

equity investor and real estate developer.  He has been an active member of IFA for 

several years as a speaker at Convention and the Franchise Action Network. He is a 

member of the Franchisee Forum and Franchise Relations Committee. He is President 

of Massachusetts based Branded Management Group and Branded Realty Group.  
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Shane Evans, Co-Founder, Massage Heights Franchising  

 

 
 

Massage Heights is a membership based upscale massage and skincare company that 

provides an affordable solution to optimizing body and skin health in an elevated spa 

like environment. The  Massage Heights vision is to live a culture of elevated wellness 

that inspires, transforms and renews the lives of our people, our members and the 

communities we serve.  

  

Prior to onboarding a tenured franchise executive as CEO in May 2021, as Co-Founder 

and CEO, Shane co-created the Massage Heights retail model and was responsible for 

the vision, growth and development of Massage Heights Franchising, a privately held 

family business.  Under her leadership the brand grew to 120 operating units in the 

United States and Canada. Her current role as an owner of the franchise company is 

Vice Chairman of the Board of Directors. Additionally, Shane is the co-owner of several 

Massage Heights retail locations, Summit Franchise Supply, a supply chain for 

franchisees operational and retail supply needs, Heights at Home, a retail body care 

product line, and an owner of the Gents Place Franchising, the franchisor of ultra-

premium mens grooming salons.  

  

Additionally, Shane has served on various boards for a variety of companies in and 

outside of franchising and has been an active member of the International Franchise 

Association for 10+ years.  Shane has served on a number of IFA committees and has 

been active in supporting FranPac. Shane is a member of the Young Presidents 

Organization and served as the San Antonio Chapter Chair 2019-2020.  
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Karen Finberg, Chief Franchise Officer, Marriott International  

 

 
 

Karen Finberg is the Chief Franchise Officer for Marriott International. In this role, Karen 
will oversee Marriott's U.S. franchising efforts for more than 5,000 open Full Service and 
Marriott Select Brands (MSB) hotels. Karen’s team will collaborate closely with 
disciplines across Marriott to ensure that hotel products and services are designed to 
succeed within our franchise operating model, and that this model continues to provide 
a valuable return on investment to you, our franchise partners. 

Karen most recently served as Senior Vice President, Marriott Select Brand 
Franchising. Prior to this role, Karen served as Area Vice President, with responsibility 
for the Managed by Marriott Select Brands portfolio of 230 hotels in the Eastern Region.  

Prior to her work in MSB and Franchising, Karen’s career with Marriott includes 
considerable Full Service hotel experience. She spent 20 years in Sales and Marketing, 
responsible for topline performance in downtown, resort and convention hotels, 
culminating in a role as Regional Senior Director for the Eastern Region overseeing 
performance for 47 Full Service hotels. She then transitioned to Operations as Resident 
Manager at the JW Marriott Washington, DC. As a two-time Full Service hotel General 
Manager in the Washington, DC market, Karen brings extensive operations experience 
and a customer and owner-centric focus to her role.   
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Tom Krouse, CEO, Donatos Pizzeria LLC 

  

 
 

Tom Krouse has been part of the Donatos Family since 2000,  serving in various 

leadership roles. In October 2010 Krouse was named President and CEO, to become 

only the fourth CEO in the company’s 59 year history. In this role, he oversees the 

company’s restaurant business as well as Jane’s Dough Foods dough Manufacturing 

operation 

Under Krouse’s leadership, Donatos was recognized as the top-ranked fast-casual 

pizza chain in the country by Technomic in 2014, and continues to be among the top in 

Restaurant Business’ Fast Casual Restaurant polls. In 2012, Columbus CEO named 

Donatos the “Best Family Owned Business” in Columbus, and in 2015 Donatos 

received recognition as the Conway Center Family Business of the Year. Additional 

accolades include induction into the PMQ Pizza Hall of Fame in 2015, named one of 

America’s Top 35 Pizza Chains by The Daily Meal, named Top 9 Best Franchise Deals 

by QSR Magazine in 2016, winner of the Greater Columbus Arts Council’s Community 

Arts Partnership Award in 2017, and a 2020 Smart Business award winner. In 

December 2019, Krouse was named CEO of the Year in the large business category by 

Columbus CEO Magazine. Krouse was also named “Executive of the Year” by 

Columbus Business First in October 2014. 

Prior to joining Donatos in June 2000, Krouse was Vice President of Marketing for 

Wendy’s International where he spent 12 years in various field and brand marketing 

positions. Before joining Wendy’s, he spent his early years in the advertising agency 
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business including being a co-founder and partner of Daly, Lewis & Krouse, a marketing 

communications firm. 

As an active member of the community, Tom is a Co-Founder, Board Member and past 

Chair of the Columbus Music Commission. He currently serves on the Board of 

Columbus Association of Performing Arts (CAPA). He is a past Chairman of the Board 

of Junior Achievement of Central Ohio and past board member of Harmony Project and 

Sprout 5. In addition, Tom is a founding member and front man for Grassinine, a 

popular mountain rock band in central Ohio. 

Tom is a graduate of The Ohio State University with a bachelor’s degree in Business 

Administration. He and his wife, Jane, reside in Bexley. Tom has 3 sons and Jane has 1 

son, 2 daughters and 3 grandchildren. 
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Christina Russell, CEO, Radiance Holdings  

 

 
 

 

As a serial franchising executive, Christina has held top-level leadership roles at 

industry-leading brands for over 20 years. She is currently the CEO of Radiance 

Holdings, a company representing a collection of premier brands including Sola Salon 

Studios, the leader in the salon studios sector with over 600 locations across the U.S. 

and Canada; Woodhouse Day Spa, a high-end day spa franchise that brings a resort 

experience to a neighborhood setting; and BeautyHive™, an online distributor built on 

the belief that independent beauty professionals are the driving force behind the salon 

industry. Christina serves as the CEO of each of the Radiance brands, leading the 

dedicated teams who drive unit-level and system performance. 

 

Prior to Radiance, Christina was the CEO of Pure Barre, President of Camp Bow Wow, 

and VP of Operations at Curves International. Christina started her franchising career 

22 years ago as a multi-unit franchisee, which informs her passion for helping others 

achieve their dreams of business ownership. 
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Azim Saju, President and CEO, HDG Hotels  

 
 

Azim Saju is the President & CEO of HDG Hotels, which acquires, develops and 
manages a portfolio of franchised hotels throughout the Southeast.  Prior to HDG, Azim 
worked as a Trial Lawyer practicing Employment Law in Florida.  
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Michael Seid, Chief Concept Officer, CFW Clinics and One Family 

Health  

 

    
 

Michael Seid is the Chief Concept Officer of Social Franchisors CFW Clinics and One 

Family Health. Seid is a member of the Board of Directors and Executive Committee of 

the HealthStore Foundation. CFW and OFH, based in Kenya and Rwanda, were 

established to provide clinical services and essential medicines in the peri-urban areas 

of Sub-Saharan Africa. Michael is committed to the use of business format franchising 

as a method for improving the human condition and for having a world-changing impact 

on poverty, diseases, and economic development. Michael also founded and serves as 

the Chairman-Emeritus for the International Franchising Association’s Social Sector 

Task Force. 

CFW and OFH currently have close to two hundred franchisee-owned medical clinics. 

The combined franchise systems have served over ten million patients since their 

founding in 2000. “Our clinics are independently owned and operated by women who 

are Kenyan and Rwandan nurses. We are proud of the performance of CFW and OFH 

and the amazing work of our franchisees in providing quality health care and authentic 

medicines in underserved markets”, said Seid. Michael is the founder and Managing 

Director of MSA Worldwide, the leading strategic and tactical advisory company in 

franchising. His role as Managing Director of MSA Worldwide is unchanged as his work 

at CFW and OFH is part of MSA’s active pro-bono practice. 

MSA Worldwide designs, develops, supports, and expands emerging commercial 

brands to become franchisors – domestically and internationally. MSA is also celebrated 
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for its strategic advice and tactical services to established franchised brands including in 

supporting the development of their training programs, operating manuals, franchisee 

recruitment, franchisee relations, mergers and acquisitions, change strategies, litigation 

support, and expert witness services on a global basis. 

In addition to his active work as a Social Franchisor, Michael is a member of the 

External Advisory Board of The Ohio State University Global Water Institute 

(globalwater.osu.edu) and has also worked on several international social franchise 

projects, including the development of birthing centers in Ghana. 

Michael is an Adjunct Professor at The Ohio State University’s Fisher College of 

Business and teaches a graduate course of studies on Commercial and Social 

Franchising. He has published numerous articles on franchising; is a frequent speaker 

on franchising; and is the co-author of Franchising for Dummies with the late Dave 

Thomas, Founder of Wendy’s International, and Franchise Management for Dummies 

with his co-author Joyce Mazero, Esq., partner at Polsinelli, both published by Wiley 

Publishing, Inc. He has also authored Making the Franchise Decision, a prospective 

franchisee due diligence workbook, to assist prospective franchisees in their evaluation 

and selection of franchise opportunities.  

Michael is on the Board of Directors of the William Rosenberg International Center of 

Franchising at the University of New Hampshire and was appointed to the State of 

Connecticut Low Wage Employer Advisory Board, as a person with experience in the 

labor force needs of the large business community. 

Michael previously served on the IFA’s board for a combined total of over thirteen years 

and was the first supplier ever directly elected to the IFA’s Board of Directors. During 

that period, as Chairman of the IFA’s Supplier Forum he also served as a member of 

the IFA’s Executive Committee, and continues to serve on several IFA committees.  
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Omar Simmons, Managing Director, Exaltare Capital Partners 

 

 
 

Omar Simmons is an accomplished private equity professional and entrepreneur.  He 
has closed over 20 principal transactions exceeding $2.6B in aggregate transaction 
value over a 25-year private equity career.   
  
Omar is the founder and Managing Partner at Exaltare Capital Management (ECM), a 
private investment firm.  Omar was also the founder and Executive Chairman of ECP-
PF, a Planet Fitness Franchisees and one of the largest Fitness businesses in North 
America with over 100 units in NY, CT, TN, NM, AZ & Canada before selling ECP PF in 
2021. 
  
ECP-PF started in 2012 with Omar leading the acquisition of 15 Planet Fitness units 
and initially serving as CEO where he helped drive margin, same-store-growth and 
scalability improvements in the platform. Over time, Omar helped build a best in class 
management team and moved to Executive Chairman where he played a lead role in 
add-on acquisitions and organic growth initiatives before selling the platform with over 
100 units. 
  
Prior to starting Exaltare and ECP-PF, Omar was a Director at Windjammer Capital 
Investors, a leading middle-market private investment firm with over $2B under 
management. Prior to Windjammer Capital Investors, he was a co-founder and 
Managing Director at Reliant Equity Investors, a $120mm PE firm based in Chicago. 
Omar started his private equity career at Summit Partners, a growth-oriented PE firm 
managing over $23 billion in capital.  He has also worked as a Senior Associate at the 
private equity firm McCown DeLeeuw and as a management consultant at Marakon 
Associates. 
 


