
 

 
May 4, 2022 
 
The Honorable Dick Durbin      The Honorable Charles Grassley  
Chairman       Ranking Member  
U.S. Senate Committee on Judiciary    U.S. Senate Committee on Judiciary  
Washington, DC 20510      Washington, DC 20510 
 

Dear Senators Durbin and Grassley: 

On behalf of the International Franchise Association (IFA), the world’s oldest and largest organization 

representing franchising worldwide, I am writing to thank you for convening today’s hearing on the costs 

of interchange fees on small businesses and consumers. With inflationary pressures impacting franchise 

business owners across the country, this discussion about small business costs is warranted. 

IFA’s membership encompasses 775,000 franchise establishments supporting 8.2 million direct jobs, 

$787.7 billion of economic output for the U.S. economy, and almost 3 percent of Gross Domestic 

Product. Franchise businesses continue to emerge from the COVID-19 pandemic facing high inflation, 

supply chain issues, and labor shortages. Earlier this year, IFA surveyed franchise businesses on the 

impact of labor shortages and found that 87.6% of respondents reported having trouble finding both 

skilled and unskilled workers, and a total of 46% reported that either “quality of labor” – meaning, the 

availability of qualified workers – or “cost of labor” is the single most important problem facing their 

business today. With the economic rebound still underway, an unnecessary increase in interchange fees 

will exacerbate these workforce costs at a pivotal time for the economy. 

Payment issues are critical to small businesses. According to a February 2022 survey of franchise 

businesses, the Franchise Payments Network revealed that 86% of franchises accept either credit or 

debit payments for transactions. IFA and our members have longstanding concerns about the way that 

payment card fees are set and administered, and we are asking for action from Congress to inject 

additional competition into the payment card marketplace. Thus, we applaud your leadership in 

shedding light on the subject in today’s hearing. 

Again, thank you for your leadership, and IFA looks forward to being a constructive partner with you on 

this important issue. 

Sincerely, 

 

 

 

Michael Layman  

Senior Vice President, Government Relations and Public Policy 


