
The big lesson from 2020 is that 
no matter how much you plan, 
the universe can surprise you. We 
have all been challenged to step 
out of our comfort zone, think 
differently, refresh our businesses, 
refocus and reconnect in a lot of 
different ways. One of our favorite 
ways to connect is back — in-
person events.

Experience the franchise industry 
in a new way, with IFA education 
and networking events. Sharpen 
your skills, get out in the field, 
and prepare for whatever comes 
your way.

RE tooled
invigorated
imagined

IFA EVENT LINEUP 2021

REimagined

FAN VIRTUAL ADVOCACY DAY
September 22, 2021 

IFA will host a brief virtual general session and training, and then ask attendees to participate in a range of activities 
including sending emails and participating in social media campaigns to have their voices heard on Capitol Hill. As 
always, we will make sure you are equipped with the tools and talking points you need to ensure the franchising 
community is heard at this critical moment. This event is free for all IFA and FAN Members.

REinvigorated

FRANCHISE OPERATIONS CONFERENCE
October 4-5, 2021 | CHICAGO, IL

Packed with powerful content, this annual event for Franchise Operations executives and practitioners will connect 
you with successful brands who will share their tips and strategies for exceptional operational structure, smart 
communications, strong field support and best-in-class leadership practices to build solid franchisee relationships 
with those on the front lines of your brand.

REtooled

EMERGING FRANCHISOR CONFERENCE
November 16-18, 2021 | NEW ORLEANS, LA

The Emerging Franchisor Conference brings together emerging franchisors with experienced leaders in the 
community to answer a variety of burning questions. During this event, some of the leading experts in franchising 
will come together to help trailblaze the future of your business-- sharing stories and sound advice on areas such 
as communications, infrastructure and culture, keeping your franchisees happy and profitable, smart franchise sales, 
reinvesting in the business (how and when), and more.

Mark Your 2022 Calendar!  
IFA’s Annual Convention is back in-person for 2022. We hope you can 
join us February 26-March 1, 2022 in San Diego, CA! 

Bookmark franchise.org/events to get the latest on 
these and all IFA educational conferences, events 
and networking opportunities.


