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6:00 pm  
Reception and Dinner at Mastro’s 
Steakhouse
 *Mastro’s steakhouse is located a short walk from 
the Grand Hyatt Washington at 600 13th St NW. 
Cocktails and hors d’oeuvres will be served from  
6:00 – 7:00 pm. Dinner will be served at 7:00 pm.
**One ticket to this reception and dinner is included 
in the IBA/IFA Conference registration fee. Tickets 
to just the reception and dinner are also available for 
purchase.

WEDNESDAY, MAY 6
7:30 am – 4:00 pm 
Registration Desk Open
 
7:30 am –  8:00 am 
Continental Breakfast Available 

8:00 am – 8:10 am 
Welcome & Introduction   

Welcome and Introduction by the IBA 
International Franchising Committee Co-Chairs 
and IFA.
Speakers: Luciana Bassani, Gameleira Pelagio 
Fabião Bassani Sociedade de Advogados, Rio de 
Janeiro, Brazil;  Daniel del Rio, LPD Assistant 
Treasurer/IBA Assistant Treasurer, Basham 
Ringe y Correa, Mexico City; Tao Xu, DLA Piper 
LLP (US), Washington, D.C., U.S.; Josh Merin, 
VP, International Affairs and Chief of Staff to 
the President & CEO, International Franchise 
Association, Washington, D.C., U.S

EVENT 
SCHEDULE 

This is a working brochure and more speakers and session information will be added as it becomes available.

TUESDAY, MAY 5
3:00 pm – 4:15 pm 
Basic Track: International 
(A session within the IFA Annual Legal 
Symposium) 

This International Franchising Basics Track 
intensive program bridges the annual IFA Legal 
Symposium and annual IBA/IFA Joint Conference 
on International Franchising that immediately 
follows. This co-production leverages the vast 
international franchising resources that will 
be in attendance. We invite you to learn the 
fundamentals from an incredibly knowledgeable 
group of lawyers and other advisors from the U.S. 
and around the world as you prepare to stay for 
the IBA/IFA Joint Conference scheduled for the 
next day.

• Assessing a franchisor’s readiness for 
international expansion;

• Selecting the countries for development;
• Deciding on the deal structure;
• Choosing the right franchise partner;
• Key business terms to address;
• Understanding local law and franchise 

registration / disclosure obligations and 
trademark requirements.

Session Chair: Kendal Tyre, Attorney, Nixon 
Peabody
Speakers: Adam Aberra, General Counsel, FIVE 
GUYS® Enterprises, LLC; Stephanie Zosak, 
Associate, DLA Piper LLP (US)
There is no extra charge to attend this intensive for 
those already registered for either the IFA Legal 
Symposium or the IFA/IBA Joint Conference.
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8:10 am – 9:25 am 
Plenary 1: Hot Topics   
Hot Topics in International Franchise Laws

This session will comprise of a series of roundtable 
discussions on various topics of interest to 
franchise lawyers and from around the world.
Session Chair: Dominic Hui, Ribeiro Hui, Shanghai, 
China

1. Selected Current Affairs Issue – How to deal 
with the potential impact of political or diplomatic 
instability in franchise agreements

Co-Moderators: Susan Meyer, Greensfelder, USA; 
Andrae J. Marrocco, McMillan, Canada

2. Selected Complex Situation – Do you consider 
taking over the franchisee’s operation as a 
practical option in termination situation?

Co-Moderators: Lars Gläser, Schindler, Austria; Dr. 
Benedikt Rohrßen, Taylor Wessing, France

3. Topical Antitrust law Issues in Franchising

Co-Moderators: Allison McLeod, HWL Ebsworth 
Lawyers, Australia; Larry Weinberg, Cassels Brock 
& Blackwell, Canada

4. Selected Practice Issue – Methods for 
ensuring agreement compliance in international 
transactions

Co-Moderators: Jan Gilbert, Polsinelli, USA; 
Thomas Mundry, Schneider Group, Russia

5. Selected Public Relations Issue – Can the 
political, religious or moral stance of a franchisee 
or franchisor and their officers be regulated in 
contractual provisions?

Co-Moderators:: Richard Bayer, Einbinder & 
Dunn, USA; Damian Humphrey, Ashton Legal, 
UK

6. North America (Canada, U.S. and Mexico)

Co-Moderators: Brian Schnell, Faegre Baker 
Daniels, USA; Marissa Carnevale, Lapointe 
Rosenstein Marchand Melançon, Canada

7. Latin America

Co-Moderators: Cristóba L. Porzio, Porzio Rios 
Gracia Abogados, Chile; Eduardo Turkienicz, Dias 
Garneiro Advogados, Brazil

8. Europe, Russia and Middle Asia

Co-Moderators: Olivier Binder, Herald, France; 
Roz Goldstein, Goldstein Legal, UK

9. East Asia, South-East Asia, Australia and New 
Zealand

Co-Moderators: Terry Kim, Lee & Ko, Korea; Iain 
Irvine, KHO Lawyers, Australia

10. Middle East, South Asia and Africa

Co-Moderators: Talha Salaria, Lawyer at Work, 
India; Melissa Murray, Bird & Bird, UAE

9:30 am – 10:30 am 
Concurrent Interactive Workshops

Workshop 1 
Business – Ghost Kitchens

Delivery services have transformed the restaurant 
industry in recent years, requiring restaurant 
systems to rethink their strategies for customer 
engagement, supply chain management, food 
safety and quality, restaurant layout and design, 
and insurance/risk management. This program 
touches upon various aspects of how restaurant 
systems address these challenges – as well as 
certain issues that are unique to franchising, 
such as managing network expansion, territorial 
considerations, contracting with third-party 
delivery service providers, commissaries, and ghost 
kitchens.  
Session Chair: Lee Plave, CFE, Plave Koch PLC, 
Reston, Virginia, US
Speakers: Sarah Walters, DLA Piper, Dallas, 
Texas US; Stephen Gilles, Norton Rose Fullbright, 
Australia
  
Workshop 2
Relationship – Centralized Services; 
Tech Funds; Technological Innovation in 
Franchising – Changes to the FA

The ability to innovate and adapt is a key principle 
of franchising, and with an ever-expanding array 
of technologies coming available to franchisors, 
franchisors are continually faced with financial, 
operational, logistical and contractual hurdles in 
evaluating, adapting and implementing technology 
changes to their franchise systems.  From use of 
centralized product and service suppliers, to the 
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creation of tech funds that mirror traditional ad 
funds to areas such as third party delivery, online 
and app ordering  to the myriad different ways to 
advertise and promote brands that their products 
and services, franchisors in the US, Canada and 
all over are working overtime in an attempt to use 
technology for the betterment of their systems.   
This Workshop will discuss several different types 
of new technologies and innovation within the 
context of franchise systems, with a focus on how 
franchisors can develop and update their franchise 
agreements to be adaptable for the future.
Session Chair: Rob Lauer, Haynes and Boone, LLP, 
Austin, Texas, U.S.; Don Wray, Domino’s Pizza 
LLC, Ann Arbor, Michigan, U.S.
Speakers: TBD

Workshop 3
Litigation or Dispute Resolution - How 
to Deal with Innovation - Cause for 
Termination?

In this digital landscape, pressured by competition 
in the platform economy, franchise networks must 
innovate. If franchisors don’t take the lead on this, 
the network may be left behind. How to engage 
the entire franchise network? This workshop will 
cover the need to adopt innovation, which may 
vary per geographic area, type of customer and, 
obviously, financial capacity to invest in technology 
of the entire franchise chain. This interactive 
workshop will try to classify types of innovation 
within the boundaries of a typical franchise 
agreement; for which consent of the franchisees 
may be required and that may entail termination 
for the unwilling franchisees and as a result 
disputes and litigation, if needed to force progress.
Session Chair: Martine de Koning, Kennedy Van 
der Laan, Amsterdam, The Netherlands
Speakers: Gustavo Alcocer, Olivares y Compañia 
S.C., Ciudad de Mexico, Mexico; Nicola 
Broadhurst, Stevens & Bolton LLP, Guildford, 
Surrey, UK

10:30 am – 10:50 am 
Refreshment Break

10:50 am – 12:05 pm  
Plenary 2: Data Privacy in the World 
(GDPR and Not GDPR)

Franchise networks increasingly collect personal 
data, which has great value, but triggers questions 
about data privacy. Now, the world is divided 
between GDPR and non-GDPR countries. 
This session will explore the legal and technical 
challenges, costs and benefits associated with 
compliance in GDPR countries and non-GDPR 
countries. As the number of privacy laws has grown 
from about 20 to 100 in recent years, this panel 
intends to explore the existing practices. This panel 
will share about burning issues amongst which 
how to transfer data to non-GDPR-countries 
in compliance with GDPR, how to structure a 
GDPR-compliant data flow in masterfranchise 
structures, how to divide up responsibilities 
between franchisor, masterfranchisees, franchisees 
and the end customer, best practices and how 
to protect the data pertaining to the franchise 
networks.
Session Chair: Olivia Gast, GAST Avocats, Paris, 
France
Speakers: Lynne Lewis, Bird and Bird, Sydney, 
Australia; Marco Hero, Scheidermair 
RetchtsanWälte, Frankfurt am Main, Germany
 
12:05 pm – 1:35 pm 
Luncheon with Panel Discussion
When Nature Exerts Its Force: How 
Franchise Systems Prepare For Pandemics, 
Environmental Disasters, and Other 
Contingencies

When this program brochure goes into production, 
parts of Asia, especially China, are still dealing with 
COVID-19 and its impact on businesses.  How 
lasting these effects will be remains to be seen.  
Given the increase of climate change-induced 
natural disasters, and the inter-connectedness of 
the global economy, franchisors and franchisees 
live at the forefront of these challenges.  This 
program will explore ways to raise the preparedness 
of the franchise systems to deal with such sudden 
and impactful events, and their legal ramifications.
Session Chair: Dominic Hui, Ribeiro Hui, China  
Speakers: TBD
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1:45 pm – 2:45 pm 
Concurrent Interactive Workshops

Workshop 1
Business – Ghost Kitchens
See initial listing on page 2 for full description and 
speakers

Workshop 2
Relationship – Centralized Services; 
Tech Funds; Technological Innovation in 
Franchising – Changes to the FA
See initial listing on page 2 for full description and 
speakers
 
Workshop 3
Litigation or Dispute Resolution - How 
to Deal with Innovation - Cause for 
Termination?
See initial listing on page 3 for full description and 
speakers

2:45 pm – 3:00 pm 
Refreshment Break

3:00 pm – 4:15 pm 
Plenary 3: News from AROUND the World
A panel of expert franchise law practitioners from 
select countries around the world will discuss 
recent and topical legal developments affecting 
franchising in their countries.
Session Chairs: Luciana Bassani, Gameleira Pelagio 
Fabião Bassani Sociedade de Advogados, Rio de 
Janeiro, Brazil
Speakers: Flávia Amaral, Chiarottino e Nicoletti 
Advogados, São Paulo. Brazil; Melissa Murray, 
Bird & Bird UAE, Dubai; Sergey Medvedev. 
Gorodissky, Russia, Moscow; Silvia Bortolotti, 
Buffa, Bortolotti & Mathis, Torino, Italy; Michael 
Joblove, Genovese Joblove & Battista P.A., Miami, 
Florida, US 

4:15 pm 
Conference Adjourns
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GENERAL INFORMATION
Venue: Washington, DC
One of the world’s most talked-about destinations, Washington, DC 
attracts nearly 18 million visitors each year. It is a hub for American 
politics and history. There are a multitude of free museums to take 
advantage of, but the real attractions are the memorials and monuments 
dedicated to great American leaders. Additionally, Washington, DC is 
considered one of the best culinary destinations in America. The aromas 
of world-class cuisine invite hungry patrons with promises of delectable 
dishes at restaurants throughout the city. The options are as varied as 
the population, with everything from exquisite fine dining to curbside 
street food. May is the ideal time to visit Washington, DC. We invite you 
to enjoy pleasant springtime weather and beautiful gardens and parks 
throughout the city!

Pre-Registration & Payment of Fees:
Pre-registration for the IBA/IFA Joint Conference 
closes April 17. If you are not able to meet this 
deadline, please register at our onsite Registration 
Desk beginning Tuesday afternoon at the Grand Hyatt 
Washington (there will be a $100 onsite processing 
fee). To register for all programs and events described 
in this brochure, please visit the Conference’s website 
franchise.org/events/2020-iba-ifa-joint-conference. 
Payment of fees should be in US dollars, by check or 
bank draft drawn on a US bank and made payable to 
the International Franchise Association (Federal Tax 
ID #36-6108621) or by Visa, Mastercard, American 
Express or Discover Card. If you would like to pay by 
wire transfer, please contact the IFA Offices at 202-
622-0763 for account information.

Conference Registration Fees
Full Conference Attendee: US $650 per person

Full conference registration fee includes:
• Attendance at all educational sessions.
• Conference working materials.
• Reception and Dinner on Tuesday, May 5.
• Continental Breakfast on Wednesday, May 6.
• Refreshment Breaks on Wednesday, May 6.
• Lunch on Wednesday, May 6.
• Conference registration lists that will be distributed to 

all attendees and sponsors, and include their names, 
companies, titles, phone numbers and email addresses.*

 * If  you do not want your information included on the registration 
lists, please email events@franchise.org.

Cancellation: Full refunds (minus a $50 administration 
fee) will be granted for registrations cancelled at least 14 
days in advance of the conference. A 50% refund (minus 
a $50 administration fee) will be provided for registrations 
cancelled 7-14 days in advance. No refunds will be 
permitted for cancellations less than 7 days in advance or 
for “no-shows.” All requests for refunds must be made in 
writing to the IFA at events@franchise.org. There is a $50 
substitution fee.

Social Program & Dinner: 
This year’s reception and dinner will be held at Mastro’s 
Steakhouse in the heart of Washington, DC. Mastro’s 
Steakhouse is located at 600 13th Street, NW, a short walk 
from the Grand Hyatt Washington. Mastro’s is an upscale 
steakhouse with locations in many major U.S. cities. Cocktails 
and hors d’oeuvres will be served from 6:00 pm - 7:00 pm. 
Dinner will be served at 7:00 pm. Each conference registration 
includes a ticket to the reception and dinner. If you would like 
to purchase additional Reception and Dinner only tickets for 
guests, these are available at US $250 per ticket.

Hotel Information
You may reserve your hotel room at the Grand Hyatt Washington, 
Washington, DC at hyatt.com/en-us/group-booking/wasgh/g-infa  or 
calling 1-800-233-1234 and indicating you are attending the IFA 2020 
Legal Events. Our room rate for a standard room is $349 (single or 
double). The deadline for making reservations is April 6, 2020 (or when 
the IFA room block is filled, whichever is first.) Once the room block 
is sold out, reservations will be accepted based on availability. For more 
information about the Grand Hyatt Washington, go to hyatt.com/en-US/
hotel/washington-dc/grand-hyatt-washington/wasgh.

Language: The working language of the conference will be English.

Earn CPD, CLE & CFE Credits
Your attendance at the IBA/IFA Conference qualifies you for Continuing Professional Development (CPD) credits. The conference has been 
accredited by the Solicitors Regulation Authority of England & Wales. The number of CPD points/hours available may vary for other bar 
associations and law societies depending on their criteria. If CPD accreditation is required by delegations from other countries, the IBA will be 
pleased to supply a certificate of attendance. Contact the Conference Department (confs@int-bar.org) or +44 (0) 20 7842 0090 at the 
IBA for more information.

In addition, you will also earn Continuing Legal Education Credits (CLE’s) in most US states by attending this conference. Details on how to 
obtain credits will be available onsite at the IFA Registration Desk.

 You will earn 150 Education and 150 Participation credits toward completion of the Certified Franchise Executive (CFE) 
accreditation by attending the IBA/IFA Joint Conference.

http://franchise.org/events/2020-iba-ifa-joint-conference


Please complete one form per person. Pre-registration for the IBA/IFA Joint Conference closes April 17. To register after this date, please 
visit our Onsite Registration Desk at the Grand Hyatt Washington beginning the afternoon of May 5. Onsite registrations will be subject to a 
$100 onsite processing fee. Advance sign-up for individual concurrent workshops is not required.

Full Name  _________________________________________________________________________________________________________________________________
Job Title___________________________________________________________________Nickname for Badge ____________________________________________
Company ___________________________________________________________________________________________________________________________________
Address ____________________________________________________________________________________________________________________________________
City, State, Zip ___________________________________________________________________Country _________________________________________________

Telephone_____________________________ Email _______________________________________________________________________________________________
An individual email address for the attendee is required for confirmation materials. 

Please mark the appropriate boxes:
Registration fees are per person.
o Full Conference Attendee US $650 per person X____= $ ________________   
o Guest ticket for reception/dinner only US $250 per person X____= $  ________________     
                                                                                        
                                                                                         GRAND TOTAL    $ _______________      

Complete and return with payments to:
International Franchise Association
c/o 36th Annual IBA/IFA Joint Conference
1900 K Street, NW, Suite 700
Washington, DC  20006   USA
Telephone + 1 (202) 662-0763 
Fax + 1 (202) 628-0812
events@franchise.org

International Bar Association (IBA) — 
the global voice of the legal profession 
The International Bar Association (IBA), established in 1947, is the world’s leading 
organization of international legal practitioners, bar associations and law societies.

The International Bar Association (IBA), established in 1947, is the world’s leading organization 
of international legal practitioners, bar associations and law societies. The IBA influences the 
development of international law reform and shapes the future of the legal profession throughout the 
world. It has a membership of more than 80,000 individual lawyers and over 190 bar associations and 
law societies spanning over 160 countries. It has considerable expertise in providing assistance to the 
global legal community.

Divisions and Committees 

Grouped into two divisions—the Legal Practice Division and the Public and Professional Interest 
Division—the IBA covers all practice areas and professional interests, providing members with access 
to leading experts and up-to-date information. Through the various committees of the divisions, the 
IBA enables an interchange of information and views among its members as to laws, practices and 
professional responsibilities relating to the practice of business law around the globe.

International Bar Association 
4th Floor, 10 St Bride Street, London EC4A 4AD, United Kingdom 
Tel: +44 (0)20 7842 0090 • Fax: +44 (0)20 7842 0091 
Email: member@int-bar.org • Web site: www.ibanet.org

International Franchise Association (IFA) 
The International Franchise Association, founded in 1960, is the oldest 

and largest association in the world representing franchisors, franchisees and suppliers to the 
franchise community. The IFA represents nearly 1,400 franchisors, thousands of franchisees 
and more than 700 franchise community suppliers. IFA’s members have franchise operations 
in virtually every corner of the globe, and IFA serves as a resource center for both current and 
prospective franchisors and franchisees, public policy makers, legislators, regulators, the media 
and the general public.

IFA’s membership services include educational seminars and conferences, publications, trade 
shows, marketing and promotional assistance, government and public policy activities and 
international and minority outreach programs. The IFA actively promotes educational awareness 
programs for franchise investors and educational programs for franchisors to ensure compliance 
with franchise disclosure laws and regulations. The IFA is instrumental in creating and imple-
menting programs designed to safeguard franchising from abuse by fraudulent operators.

INTERNATIONAL FRANCHISE ASSOCIATION 
1900 K Street, NW, Suite 700, Washington, DC 20006 USA 
Tel:  +1 (202) 628 8000 • Fax:  +1 (202) 628 0812 
Email:  ifa@franchise.org • Web site:  www.franchise.org

Payment Method

 Check Enclosed Payable to “IFA” (Federal Tax ID #36-6108621)   Credit Card:   (circle one) q  r  f y           
Account #______________________________________________Expiration_______ ____________________ Security Code_________________________________
Card Member Name __________________________________________________________________Signature_____________________________________________
_____________________________________________________________________________________________________________________________________________
For questions about our registration list policy or to be removed completely from the registration list, please contact events@franchise.org. 

Do you require special accommodations to fully participate? Please email events@franchise.org.   

Cancellation Policy: Full refunds (minus a $100 administration fee) will be granted for registrations cancelled at least 14 days in advance of the conference.  A 50% refund (minus 
a $50 administration fee) will be provided for registrations cancelled 7-14 days in advance. No refunds will be permitted for cancellations less than 7 days in advance or for “no 
shows.” All requests for refunds must be made in writing. Substitutions are permitted at any time but there is a $100 substitution fee.

REGISTRATION FORM            

(Guest Name) ________________________

Registration fee includes event access, course instruction and materials. IFA may offer additional services for this event as detailed in the event’s brochure. This event’s 
brochure can be accessed at franchise.org/events/2020-iba-ifa-joint-conference. IFA will also compile an event registration list, which will include your name, company, 
job title, phone number and email address provided on this form. The list will be sent to all attendees, event sponsors and exhibitors both before and after the event, who, 
in accordance with their contracts with IFA, may use this information to contact you about their products, services and special offers.
 Please check here if you do not want your email address included on the registration list. 
For questions about our registration list policy or to be removed completely from the registration list, please contact events@franchise.org.

http://franchise.org/events/2020-iba-ifa-joint-conference
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