
2019 Legal Symposium Speaker Bios 
 

David Allsman 

Dave Allsman is a Partner with Fisher Zucker LLC located in Philadelphia and his practice 

focuses on the representation of franchise companies. He counsels franchisors on various 

matters including franchise disclosure and regulatory compliance, as well as providing day-to-

day business counseling. Mr. Allsman represents the firm’s clients in planning, structuring and 

implementing franchise programs, including drafting disclosure documents, agreements and the 

subsequent registration and renewals of franchise offerings. In addition, he drafts and 

negotiates intellectual property licensing agreements and other commercial contracts including 

stock and asset purchase agreements, financing agreements, shareholder and employment 

agreements and procurement contracts as well as joint venture agreements and other strategic 

alliances.   

 

Brian Balconi 

Brian Balconi is General Counsel of Authority Brands, a multi-brand franchisor that includes The 

Cleaning Authority, Mosquito Squad, America’s Swimming Pool Co. and Homewatch 

CareGivers. Mr. Balconi oversees all legal issues of these companies. A franchise industry 

veteran, he has previously served as Vice President and General Counsel of Little Caesars and 

as Legal Counsel at Dunkin’ Brands. Additionally, Mr. Balconi has been President of growth and 

turnaround franchisors. He received his Bachelor of Business Administration from the University 

of Notre Dame and his J.D. from the University of San Diego School of Law.   

 

Meredith Barnes 

Meredith Barnes is Corporate Counsel at Focus Brands Inc., the parent company of seven 

foodservice franchisors. In this role, Ms. Barnes counsels and supports the brand teams on a 

broad range of matters, including domestic franchise issues, trademarks and other marketing-

related issues, employment and litigation. She has previous in-house experience as Senior 

Counsel at Hooters of America and as General Counsel of Huddle House, as well as 

representing franchisors in private practice with Caiola & Rose LLC. 

 

Suzanne Beall 

Suzanne Beall serves as the International Franchise Association’s Vice President of 

Government Relations & Public Policy, representing the franchising community before 

Congress, the Administration and national political parties. With a decade of public policy 

experience on both Capitol Hill and with national trade associations, she provides expertise on 

political strategy, coalition building, and policy expertise in a variety of issue areas, including 

labor, employment, and health care matters. Ms. Beall has extensive and established 

relationships with Members of Congress and senior-level staff, especially with the Blue Dog and 

New Democrat Coalitions. Prior to the IFA, Ms. Beall served as Federal Legislative Director for 

the National Association of Home Builders (NAHB), where she spearheaded the association's 

workforce, health care and trade policies. Her accomplishments include the negotiation and 

passage of health reimbursement arrangement legislation, the Small Business Health Care 

Relief Act, which was ultimately included in the 21st Century Cures Act (Pub. L. No. 114-255). 

She also directed coalition efforts to secure bipartisan reforms to the U.S. Department of Labor 

overtime rule, the Overtime Reform and Enhancement Act (H.R. 5813). Prior to her role at 

NAHB, Ms. Beall managed a broad legislative portfolio for U.S. Congressman Sander Levin, 



Ranking Member of the House Ways and Means Committee, primarily focusing on foreign 

affairs, education, transportation, and related appropriations policies. She received an LL.M. in 

International and Comparative Law from The George Washington University Law School in 

2009. 

 

Morgan Ben-David 

Morgan Ben-David is a founding partner of AXS Law Group, a full-service boutique law firm 

located in Miami, Florida. She focuses her practice on franchise and distribution law, 

commercial litigation, hospitality, and general commercial transactions.  Morgan primarily 

represents franchisors, franchisees, and multi-unit owners in a wide variety of commercial 

matters involving the franchise relationship. Ms. Ben-David has extensive experience 

representing franchisees in state and federal courts, arbitrations, and mediation in franchise 

disputes. She also provides legal counseling to franchisors in the development and structuring 

of franchise systems, including preparation of franchise agreements, franchise disclosure 

documents, franchise sales compliance, and international expansion. Ms. Ben-David is the 

author of several publications on franchising, including but not limited to “Managing Catastrophic 

Risks in Franchise Systems”, which was published in the Fall 2018 edition of the American Bar 

Association’s Franchise Law Journal. She is also recognized as a “Legal Eagle” by Franchise 

Times, which is awarded to the nation’s top franchise attorneys. 

 

Bruce Brown 

Bruce Brown was named Vice President, Associate General Counsel for Darden Restaurants in 

March, 2014. In this role, Mr. Brown oversees the legal function responsible for intellectual 

property, marketing, purchasing, supply chain, information services and the franchise system for 

Darden and its brands. Darden owns and operates more than 1,700 Olive Garden, LongHorn 

Steakhouse, Cheddar’s Scratch Kitchen, Yard House, The Capital Grille, Seasons 52, Bahama 

Breeze and Eddie V’s restaurants in North America, employing more than 180,000 people and 

serving nearly 390 million guests annually. Most recently, Mr. Brown served as Vice President, 

Associate General Counsel & Assistant Secretary where he was responsible for providing 

support for Darden’s periodic filings with the SEC, corporate governance and subsidiary 

maintenance. He began his career with Darden in 2008 as an Associate Counsel on the 

commercial law team. From there he held increasingly more responsible positons by adding 

support for additional matters such as compliance (FCPA, FDA, FTC, data privacy), taxation, 

business development, commercial dispute resolution and mergers & acquisitions. Mr. Brown 

joined Darden from World Fuel Services Corporation, where he was responsible for intellectual 

property, compliance, procurement and litigation matters for this global marketer of aviation, 

marine and land fuel products. Prior to World Fuel Services Corporation, Mr. Brown served as 

Assistant General Counsel for NICE Systems, Incorporated overseeing commercial transactions 

in North America and South America for the United States subsidiary of the Israeli-based 

technology company. He also previously held roles with American Express Company, General 

Electric Company and Xerox Corporation. Mr. Brown holds a bachelor’s degree in International 

Business/Marketing and a Juris Doctor from Howard University.   

 

Grayson Brown 

Grayson Brown leads a team of top-performing in-house lawyers and other professionals who 

work every day to grow Neighborly’s (f/k/a The Dwyer Group) sprawling number of brands 

(Molly Maid, Mr. Handyman, ProTect Painters, Five Star Painting, Mr. Electric, Glass Doctor, 



Rainbow International, Mr. Rooter, Drain Doctor, The Grounds Guys, Aire Serv, Mr. Appliance, 

Locatec, Countrywide, Bright & Beautiful, Window Genie, Real Property Management, Mosquito 

Joe, Dream Doors, Cumberland County Glass, Portland Glass & ProTradeNet).His teams 

believe in being a business partner who provides world-class service. They assist the business 

in taking calculated risks while providing business-oriented legal solutions, globally. Overseeing 

all legal and human resource matters and their respective departments for the multi-concept 

global home services franchisor has its perks, you get to work with amazing people, you never 

get bored and you get to learn every functional business area (its brands, its departments, and 

where we keep all the secrets). Being an in-house counsel who leads over 30 people is truly an 

honor and humbling responsibility. At any time, they are responsible for resolving sink the boat 

litigation, assisting our folks with recruiting and retaining world-class talent, or ensuring we 

remain compliant with the myriad of franchise laws and regulations with operating in 9 countries.  

With 15 years of experience in franchising having worked for startup franchisors to billion-dollar 

brands, Mr. Brown has been instrumental in helping Neighborly more than double its number of 

brands through strategic add-on acquisitions. Prior to joining Neighborly in Waco, TX, he was 

called on to lead franchise legal for Midas United States and Midas Canada—a TBC 

Corporation subsidiary located in Palm Beach Gardens, FL—representing over 2,000 franchise 

units in 13 countries. Prior to Midas, Mr. Brown rose to the position of General Counsel 

responsible for the legal department, people services, and risk management for the franchise 

brands of Tasti D-Lite and Planet Smoothie, located in Franklin, TN.  Before that, he served as 

corporate counsel at SŌNA MedSpa, a medical spa franchisor, located in Franklin, TN. Mr. 

Brown received his juris doctor and Master of Business Administration degrees from Regent 

University and his Bachelor of Arts degree from Virginia Tech.  

 

Carmen Caruso 

Carmen Caruso is a Chicago trial lawyer with his own firm trying civil and criminal cases since 

1983. He once practiced with larger law firms and represented franchisors including McDonald’s 

Corporation in franchising and supply chain disputes. For over 20 years, Mr. Caruso has 

primarily represented franchisees or independent franchisee associations in litigation and 

arbitration in Illinois and across the United States in cases involving contract, fraud, good faith & 

fair dealing, antitrust, Little FTC Act, and disclosure issues. In 2015, Franchise Times named 

Mr. Caruso to its Hall of Fame of Legal Eagles. In May 2019, he was inducted as a Fellow in the 

Litigation Counsel of America, an invitation-only, peer-selected society of less than one-half of 

one percent of American lawyers chosen for their skills, expertise and service. In 2018, he 

helped incorporate and became outside general counsel to the recently formed National Owners 

Association of McDonald’s franchisees. Mr. Caruso is a past co-chair of the Civil Rights 

Litigation Committee of the American Bar Association Section of Litigation, an outgrowth of 

Carmen’s vigorous pursuit of civil rights claims for minority franchisees under the Civil Rights 

Act of 1866 (42 U.S.C. Section 1981) and other civil rights plaintiffs (which include a law firm 

associate alleging her firm committed “diversity fraud” recruiting her). His “plaintiff trial practice” 

includes legal malpractice, whistleblowing, retaliation, and/or sexual harassment cases often 

against high profile defendants including a former Fox News host, a former Illinois Governor and 

the owner of the Chicago White Sox, and Argonne National Laboratory; and he has represented 

franchisee clients in other business disputes such as a recent fight over 500 acres of 

undeveloped land in Osceola County, Florida.  

 

 



Shawn Clark 

Shawn Clark is an IT Executive with over twenty years’ experience in shaping and directing 

cost-effective IT operations in the healthcare, education, government, and franchise industry. 

After graduating from the University of Rhode Island with a double major in Economics and 

Communications, he moved to Florida where he led the IT department of a 700-bed community 

hospital and level one trauma center for sixteen years. During this time, Mr. Clark received his 

Certified Healthcare Chief Information Officer (CHCIO) certification and a Master of Business 

Administration degree from Florida State University. His passion for serving the most vulnerable 

people in the community led to the Chief Information Officer position with Paul Davis 

Restoration, Inc. 

 

Mark Clouatre 

Mark Clouatre has litigation experience both in and out of the courtroom. He focuses his 

practice on complex commercial litigation, including franchise litigation. He also handles product 

liability, toxic tort, employment, malpractice defense, and general tort cases. Mr. Clouatre's 

clients include nationally recognized automotive manufacturers, airlines, shipping providers, and 

professional service firms. Mr. Clouatre has litigated more than 25 complex cases before judges 

and juries in trial and appellate courts and before administrative agencies in 11 states from 

Alaska to Florida. He also oversaw and comanaged, with one other firm, more than 400 

arbitrations in 48 states during a seven-month span following the bankruptcy of a former 

automotive group. He personally arbitrated eight of the matters in California and Texas. 

 

Deborah Coldwell 

Deborah S. Coldwell is a partner in the Dallas office of Haynes and Boone, LLP. She is a Past 
Chair of the American Bar Association Forum on Franchising. She served as editor in chief of the 
Franchise Law Journal (2006 – 2009) and was the Forum’s Publications Officer (2009 – 2013).  
She also serves as the practice group co-chair for Haynes and Boone’s Franchise Practice Group 
and as co-chair of the Firm’s Sports Law Practice Group. Ms. Coldwell represents franchisors, 
distributors, joint ventures, limited liability companies, partnerships and the individuals who run 
those companies in jury trials, bench trials and arbitrations. She has litigated across several 
industries – from hotels and restaurants to health clubs and tax preparation services to product 
and service-based franchise and distribution networks. Ms. Coldwell is a chapter author of the 
Franchise Litigation Handbook, ABA Forum on Franchising (2010) and The Franchise and 
Distribution Termination Handbook, ABA Section of Antitrust (2004 and 2011). She was plenary 
co-speaker and author of Judicial Update I – Compliance and Relationship Issues, International 
Franchise Association 36th Annual Legal Symposium (2003), plenary co-speaker and author of 
Dealing With System Change In a High Tech World:  Early Tremors, Early Warning, ABA Forum 
on Franchising 2001 Annual Forum, and is co-author of the annual Franchise Update, SMU L. 
Rev. (1999-2019). Ms. Coldwell is ranked nationally in Chambers USA as a franchise litigator. 
She has also been listed in the International Who’s Who of Franchise Lawyers and as one of the 
top franchise lawyers in the U.S. by Franchise Times. She has been recognized by her peers as 
a Texas Super Lawyer in Texas Monthly and as one of the top lawyers in franchise and distribution 
law in Dallas, Texas in D Magazine.  Education:  J.D., The University of Texas School of Law;  
M.A.T., The Colorado College;  B.A., Colorado State University. 
 

Mike Drumm, CFE 

Mike Drumm is an attorney with Drumm Law and the founder. Drumm Law services newly 

developing and existing franchise organizations, large and small. Mr. Drumm is continually 

recognized as a Franchise Times magazine “Legal Eagle”, and 1851 Franchise Legal Player 



and is a designated Certified Franchise Executive by the International Franchise Association. 

He has also received commendation from Super Lawyers. He has given presentations on 

intellectual property, distribution and franchise law across the country. Mr. Drumm attended law 

school at the University of Texas and a semester at University College London. He obtained a 

BSBA in Business Management from the University of Missouri-Columbia. He is admitted to the 

state bars of Texas and Colorado. 

 

Richard Duncan 

Rick Duncan is a guide for clients facing antitrust issues and is an advocate for Indian tribes 

during litigation. He also represents clients in environmental litigation. Mr. Duncan advises 

clients on antitrust questions involving mergers and acquisitions, distribution channels, joint 

ventures, government agency investigations, trade association activities, pricing policies, 

intellectual property issues, and promotional programs. Mr. Duncan represents clients in 

complex litigation related to potential environmental hazards. In the wake of oil spills, he has 

represented commercial fishermen on claims related to their business losses. He has also 

advised on matters related to radioactive waste storage and has provided pro bono counsel on 

wildlife protection and Wilderness Act issues. 

 

Robert Einhorn 

Robert Einhorn is a partner at Zarco Einhorn Salkowski & Brito, P.A. For over the past twenty 

years, Mr. Einhorn has focused on representing franchisees in litigation throughout the United 

States and internationally. He and his firm have represented franchisees from almost every 

major franchise system in the hotel, restaurant and service industries. Mr. Einhorn holds a 

Bachelor of Business Administration degree from the University of Wisconsin-Madison, where 

he dual-majored in accounting and risk & insurance. He holds a law degree from the University 

of Miami. Mr. Einhorn has been involved with the ABA Forum on Franchising for numerous 

years. He has been a frequent speaker at the ABA’s Annual Franchise Forum and has 

contributed to the Franchise Law Journal as an author and editor. Mr. Einhorn is recognized in 

the Best Lawyers of America in the area of franchise law and was listed among the Very Best 

U.S. Attorneys in Franchising by the Franchise Times. He maintains the highest peer review 

rating for legal ability and ethical standards designated by Martindale-Hubbell. 

 

Linda Emery 

Linda Emery is the chair of the firm's Data Privacy & Security industry team and focuses her 

practice in the areas of information technology, data privacy and security, the Internet of Things 

and trademarks. She has experience working with consumer product, service, technology, and 

communications companies. Ms. Emery’s experience in data privacy and security allows her to 

help clients at the international, federal and state levels both in regulatory compliance and 

establishing best practices. She focuses on the interrelationship between the laws and 

regulations and utilizes her knowledge and experience to assist clients in financial services, 

insurance, education and health care. Ms. Emery has spent substantial time helping clients in 

the smart devices and Internet of Things ("IOT") arena. She uses her background in technology, 

privacy and telecommunications to advise clients on the data privacy and security laws that 

impact this fast-paced environment. She has advised clients on areas ranging from cyber-

attacks on interconnected devices to product liability claims to intellectual property risks to the 

Federal Trade Commission's Guidance on the IOT.   

 



Erica Farage 

Erica Farage is Director of Political Affairs and Grassroots Advocacy for the International 

Franchise Association. She is responsible for elevating FRANPac, IFA’s political action 

committee which supports pro-business, pro-franchising candidates at the federal level as well 

as the association’s grassroots advocacy program, FranchiseCongress, which creates 

relationships and serves as a bridge between IFA’s membership and Members of Congress on 

issues of importance to the franchise small business community. Prior to joining IFA in January 

of 2012, Ms. Farage was a Senior Director at The Herald Group, a public affairs firm 

representing a variety of clients including trade associations, corporations and coalitions 

supporting pro-business initiatives in Washington. Previously, she held several positions with 

the U.S. Chamber of Commerce’s Political Affairs division where she managed various aspects 

of the Chamber’s $20 million voter education, issue advocacy, get-out-the-vote and fundraising 

campaigns. Ms. Farage received a bachelor’s degree in Political Science from The University of 

Richmond, and a master’s degree from the George Washington Graduate School of Political 

Management. 

 

Don Fox 

Don Fox is Chief Executive Officer of Firehouse of America, LLC, in which he leads the strategic 

growth of Firehouse Subs, one of America’s leading fast casual restaurant brands. Under his 

leadership, the brand has grown to more than 1,155 restaurants in 46 states, Puerto Rico, 

Canada, and non-traditional locations, and is recognized as one of the best franchises in the 

country. Mr. Fox sits on various boards of influence in the restaurant community, and is a 

respected speaker, commentator and published author. He was recognized by Nation’s 

Restaurant News as 2011’s Operator of the Year. In 2013, he received the prestigious Silver 

Plate Award from the International Food Manufacturers Association (IFMA), was recognized by 

FastCasual.com as the No.1 Executive in the fast-casual restaurant community, and received 

the National Restaurant Association’s Advocacy Leadership Award. 

 

Vincent Frantz 

Vincent Frantz is an Attorney at Cheng Cohen LLC where his practice consists of franchise and 

distribution law, trademark matters, and general corporate governance. He helps clients in all 

stages of franchising, including drafting franchise disclosure documents, franchise and 

development agreements and all applicable governing documents. Mr. Frantz also assists 

clients with day-to-day issues, such as vendor agreements, domain name acquisition, cease 

and desist letters, franchisee default and termination notices, and mergers and acquisitions. He 

has represented buyers in asset acquisitions, cross-border transactions, and take-private stock 

acquisitions. Mr. Frantz is actively involved in managing the firm’s trademark registration and 

maintenance services, including filing trademark applications and monitoring registrations 

around the globe. 

 

Andraya Frith 

Andraya Frith is Chair of Osler’s National Franchise and Distribution Practice Group, one of the 

most frequently recommended law firms for franchise law in Canada and an elected member of 

the Firm’s Partnership Board. She is also Co-Lead of Osler’s Retail Practice Group. She 

practices business law with an emphasis on franchising, distribution, privacy, and e-commerce 

law. Ms. Frith has extensive experience advising Canadian and International franchisors and 

retailers of all sizes operating in a broad range of industries, including quick service restaurants, 



consumer goods, pharmacy, automotive, real estate and hospitality. She counsels franchisors 

on structuring international and domestic franchise transactions and preparing “best in class” 

franchise agreements and franchise disclosure documents for use in Canada’s increasingly 

complex franchise regulatory environment. Ms. Frith has developed particular expertise on 

advising foreign franchisors and retailers expanding their operations to Canada. She helps them 

maneuver through significant judicial, statutory and cultural differences between their home 

states and Canada to help ensure a smooth and successful entry into the Canadian market. Ms. 

Frith also regularly advises franchisors, retailers and on-line businesses on Canadian 

distribution and trade practice law, including privacy, anti-spam, consumer protection, Internet 

sales, advertising, and telemarketing. 

 

Jan Gilbert 

Jan Gilbert has worked with both start-up and developed franchisors and franchisees for more 

than 25 years and counsels them on all aspects of domestic and international franchising. Mr. 

Gilbert has a wide variety of experience in all facets of franchise law, including: structuring 

franchise programs, counseling on federal and state regulatory issues (e.g., transfers, 

terminations, renewals), mergers and acquisitions, franchisee compliance issues, drafting 

franchise- and distribution-related agreements (e.g., master franchise, franchise, development 

and area representative agreements, sales and service contracts, confidentiality and non-

competition agreements, and distribution agreements), negotiating domestic and international 

agreements and disputes, obtaining exemptions and interpretive opinions from regulatory 

agencies, responding to state and federal administrative inquires and investigations, and 

establishing franchise advisory councils and cooperatives. 

 

Curtis Gimson 

Curtis S. Gimson is an attorney admitted to practice in New York, New Jersey and Florida. After 

graduating from Princeton University and Cornell Law School, Mr. Gimson began his career as 

a litigation associate at Donovan Leisure Newton & Irvine in New York in 1980. In 1984, he 

joined Triangle Industries, Inc., a public company controlled by Nelson Peltz and Peter May, and 

worked in various capacities for companies controlled by Messrs. Peltz and May for the next 27 

years, including as Associate General Counsel of Triangle 1984-89, Senior Vice President & 

General Counsel, Trian Group, L.P., 1989-93, Senior Vice President & Associate General 

Counsel and Secretary of Triarc Companies, Inc., 1993-94, Senior Vice President & General 

Counsel, Royal Crown Cola Co., 1994-97,  Senior Vice President & General Counsel of Arby’s, 

1997-2005, Senior Vice President of Arby’s, 2006-07 and Senior Advisor of Wendy’s/Arby’s 

Group and then The Wendy’s Company from 2008 through 2011. Since 2012, Mr. Gimson has 

worked as a consultant to Arby’s Restaurant Group, Inc. and ARCOP, Inc., the purchasing 

cooperative for the Arby’s system. Mr. Gimson also served as a director of the National 

Franchise Counsel from 1996-98, and of Baby Universe, Inc., an internet retailer of baby 

products, from 2005-2007. Mr. Gimson has extensive experience in franchise law, trademarks, 

mergers and acquisitions, securities, financing, and litigation. He is the co-author (with David 

Kaufmann, Jordan Yarett and Brian Schorr) of “Securitization: An Overlooked Financing Vehicle  

for Franchisors,” Franchise Law Journal (2001). 

 

Jim Goniea 

Jim Goniea is the General Counsel of Self Esteem Brands, LLC, whose brands include Anytime 

Fitness, Waxing the City and Base Camp. He has been practicing franchise law for over 25 



years. Mr. Goniea has been a frequent presenter at both the IFA Legal Symposium and the 

ABA Forum on Franchising Annual Conference. He previously served on that Forum Governing 

Committee, is the co-author of Annual Franchise and Distribution Law Developments, 2012, and 

is a chapter author of The Franchise Compliance Manual, 2d Ed. This is the 23rd straight year 

that Mr. Goniea is attending the IFA Legal Symposium. 

 

Elizabeth Haas 

Elizabeth A. N. Haas is a partner and litigation attorney with Foley & Lardner LLP. She provides 

strategic counsel on complex commercial and antitrust litigation, including class action 

defense work. Ms. Haas has particular experience in antitrust litigation and counseling, 

providing regular antitrust and compliance advice to manufacturers, distributors, service 

providers and trade associations. In addition, Ms. Haas regularly represents corporate clients in 

all types of business litigation and arbitration, from routine commercial matters to bet-the 

company litigation for matters pending in federal and state courts, as well as before various 

federal and state agencies. An experienced litigator, she represents corporate clients involved in 

sophisticated, high-stakes commercial and financial disputes in several different industries, 

including manufacturing, automotive, food and beverage, sports, and technology. In working 

with clients, Ms. Haas seeks to understand her client’s business and strategic objectives in 

order to best addresses their needs. Ms. Haas has significant experience in complex electronic 

discovery and has frequently lectured on the subject. Additionally, she regularly presents on 

antitrust and compliance issues. Ms. Haas is vice chair of the national Antitrust Practice, a 

member of the firm’s national Recruiting Committee, and vice chair for the Milwaukee Office 

Recruiting Committee. Ms. Haas has been included on the 2017 Wisconsin Law Journal list of 

“Women in the Law,” honoring her willingness to tackle difficult cases, volunteer her time in 

service to the community, and advance the role of women in the legal profession. She was 

previously listed by the WLJ as an “Up and Coming Lawyer” (in 2011) and has been recognized 

on the Wisconsin Super Lawyers – Rising Stars® list from 2012 – 2016. Ms. Haas received her 

law degree from the University of Michigan Law School, where she was an associate editor for 

the Michigan Journal of Gender & Law and the Michigan Telecommunications and Technology 

Law Review. She graduated from The George Washington University, summa cum laude, with a 

bachelor’s degree in history, and was elected to Phi Beta Kappa. 

 

Matthew Haller 

Matthew Haller is Senior Vice President, Government Relations and Public Affairs for the 

International Franchise Association. He develops the strategic direction for IFA communications 

to ensure information about franchising, including policy initiatives, the economic impact of 

franchising, emerging trends and best management practices, is disseminated to IFA members 

and external audiences such as key policy makers, reporters and other opinion leaders in the 

most compelling and effective manner. Prior to joining IFA in October 2010, Mr. Haller was 

director of industry relations at the Pharmaceutical Care Management Association, where he 

developed PCMA’s member and affiliate initiatives surrounding key industry issues. Previously, 

he served as manager of political affairs at the U.S. Chamber of Commerce, where he managed 

the Chamber’s $20 million budget for political and issue advocacy campaigns during the 2004 

and 2006 election cycles. Mr. Haller has also held positions as legislative assistant for UPS 

Corporate Public Affairs and as a director of public affairs at Levick Strategic Communications, 

LLC. Mr. Haller received a bachelors degree in Political Science from North Carolina State 

University in Raleigh, NC.  



 

Jeff Hanscom 

Jeff Hanscom, Vice President, State Government Relations & Public Policy, serves as one of 

the International Franchise Association’s day-to-day lobbyists on state and local issues. Mr. 

Hanscom previously worked for the Direct Selling Association as a state and federal lobbyist. 

Prior to joining the Direct Selling Association, he served as the Director, Financial Services and 

Insurance Division at State Net, a division of LexisNexis. Mr. Hanscom received a degree in 

political science from Penn State University and his Juris Doctorate from Penn State, Dickinson 

School of Law. He is a member of the Virginia Bar. 

 

Stuart Hershman 

Stuart Hershman has focused his practice for over 30 years in the franchising, general 

dealership and distribution, and antitrust areas. He has structured, documented, and helped 

implement hundreds of franchise programs, dealership and distribution relationships, and 

intellectual property licensing arrangements in multiple industries. He also has engaged in 

antitrust counseling, particularly in pricing, supply, and other dealership and distribution matters, 

for public and private companies. Mr. Hershman counsels companies on the whole spectrum of 

franchise, dealership, and distribution law, including structuring new franchise programs and 

restructuring existing franchise programs; structuring dealership and distribution relationships; 

re-branding franchise systems; terminating and renewing franchise relationships; establishing 

the business parameters of the franchise program (including supply and distribution 

relationships); re-structuring franchise organizations and preparing franchise documents in the 

context of royalty securitizations and counseling various participants in the franchise royalty 

securitization process; assessing the applicability of federal and state franchise and business 

opportunity laws and, where appropriate, structuring dealership and distribution relationships to 

avoid coverage by these laws; trouble-shooting with state franchise regulatory agencies; 

preparing franchise agreements, dealership and distribution agreements, and franchise 

disclosure documentation; preparing financial performance representations (f/k/a earnings 

claims); complying with applicable franchise registration and disclosure laws; establishing 

franchise legal compliance programs; preparing franchise legal compliance guides and 

conducting franchise legal compliance training sessions; working through the transfer and right 

of first refusal processes; counseling companies in the trademark area; assisting clients in 

expanding internationally and preparing appropriate international documents; counseling clients 

in buying and selling franchise companies and investing in franchise companies; and counseling 

on dispute resolution. 

 

Stacy Howard 

Stacy Howard is Senior Counsel in McDonald’s Commercial Litigation Practice Group. She 

McDonald’s in November 2016 and manages a large litigation portfolio and sensitive regulatory 

matters. Ms. Howard provides lead accountability for day-to-day conduct of commercial, 

employment and intellectual property litigation matters, including class actions and other high 

stakes litigation. When not advising on litigation strategy, she identifies ways to mitigate legal 

and reputational risk and counsels her business clients accordingly. Prior to joining McDonald’s, 

Ms. Howard was Senior Litigation Counsel for BMO Financial Group where she managed a 

similarly broad array of litigation and regulatory matters. And prior to going in-house, Ms. 

Howard was in private practice at Loeb & Loeb LLP where she handled a variety of litigation and 

regulatory matters, including white collar criminal defense and corporate investigations.    



 

Robert G. Huelin 

Robert G. Huelin is Vice President, Legal and Compliance for Wireless Zone LLC, located in 

Rocky Hill, Connecticut. Wireless Zone® is a retail franchisor and agent of Verizon Wireless 

which operates more than 370 outlets in 29 states. Mr. Huelin is responsible for all legal matters 

for Wireless Zone®, including franchise (registration and system compliance), commercial 

contract, supply chain, litigation, regulatory, intellectual property, real estate, labor and 

employment, cybersecurity and marketing. Mr. Huelin also handles intellectual property and 

anti-trust matters for Wireless Zone’s parent company, Round Room LLC, located in Carmel, 

Indiana. Prior to joining Wireless Zone Mr. Huelin worked in aerospace and construction law for 

United Technologies Corporation. Mr. Huelin began his career as a trial attorney with Wiggin 

and Dana LLP in Hartford, CT. Mr. Huelin received his J.D. in 2003 from Columbia and his B.A. 

in History from Yale in 1998.   

 

Ken Hutcheson, CFE 

Ken Hutcheson is a seasoned visionary with a pattern of demonstrated leadership focused on 

his passion for organizational growth. As the president of U.S. Lawns, he has pushed 

boundaries in the commercial landscape industry and continues to draw bold, new lines that 

challenge both clients and competitors, while literally changing the topography of lawn and 

landscape franchising. Mr. Hutcheson now oversees service coverage in 41 states with 250+ 

franchise branches that generate system-wide revenue in excess of 170 million dollars annually. 

 

Jiri Jaeger 

Dr. Jiri Jaeger is a Partner in Bird & Bird’s Düsseldorf office. He is the head of the German 

Dispute Resolution group and member of the international Dispute Resolution practice groups. 

Mr. Jaeger’s practice focuses on contentious commercial litigation. He conducts complex 

litigation and arbitration proceedings in a national and international context. He has particular 

expertise on all aspects of franchising and general commercial contracts including drafting and 

negotiating franchising, licensing and distribution agreements and other hybrid growth 

strategies. 

 

Michael Joblove 

Michael D. Joblove is a founding shareholder of Florida’s Genovese Joblove & Battista, P.A., 

and leads the firm’s commercial litigation practice which focuses on franchise, real estate, 

employment and securities litigation. Mr. Joblove provides national franchise counsel to 

Restaurant Brands International and handles franchise litigation for its Burger King®, Popeyes 

Louisiana Chicken® and Tim Hortons® brands throughout the United States. He also has 

represented numerous other franchisors, including Benihana National Corp., Churromania, Gap, 

Inc., Jamba Juice Company, T.G.I. Friday’s, Smoothie King, Pearle Vision, Inc., Denny’s, Inc., 

Assist-2-Sell, Pollo Campero, and Fiesta Restaurant Group. Mr. Joblove is “AV” rated by 

Martindale-Hubbell and is a Fellow in the Trial Lawyer Honorary Society of the Litigation 

Counsel of America. He is also listed in Best Lawyers in America and has been named the Best 

Lawyers' 2011 and 2017 Miami Franchise Lawyer of the Year. He has been ranked as one of 

the country’s leading franchise attorneys by Chambers & Partners USA, named one of Florida’s 

top attorneys by Florida Trend and South Florida Legal Guide, recognized by Franchise Times 

as one of the nation’s leading franchise attorneys, and included as a “Super Lawyer” in Florida 

Super Lawyers. In addition, Mr. Joblove has been selected by Who’s Who Legal, which 



describes him as a “stellar practitioner,” to appear in the International Who’s Who of Franchise 

Lawyers and the International Who’s Who of Business Lawyers. Mr. Joblove has lectured at 

numerous conferences of the American Bar Association and the International Franchise 

Association. He has served on the Board of Governors of the ABA’s Forum of Franchising and 

on the Executive Committee and Board of the IFA. He has co-written Annual Franchise and 

Distribution Law Developments, a book published by the ABA, and has published articles on 

franchise law for the National Law Journal, New York Law Journal, Franchise Times and the 

ABA. 

 

Jeffrey Karlin 

Jeffrey L. Karlin is a Director & Legal Counsel for Dunkin’ Brands, Inc., the parent company of 

the Dunkin’ and Baskin-Robbins brands, with a focus on litigation. Prior to joining Dunkin’ in 

August 2015, he was a shareholder with Gray Plant Mooty in the firm’s Washington, DC office. 

Mr. Karlin started his career as a Trial Attorney with the Civil Division of the United States 

Department of Justice, where he defended cases brought under the Federal Tort Claims Act.  

He is the co-author of “Ongoing Operations Considerations,” which appeared in Collateral 

Issues in Franchising: Beyond Registration and Disclosure (ABA Forum on Franchising, 

Kenneth B. Costello, ed., February 2014) and “You Want Me to Sign What?: Permissible 

Changes to the Franchise Agreement Upon Renewal,” (46th Annual IFA Legal Symposium, 

Washington, D.C., May 2013). Mr. Karlin’s article, “Burning Your Bottom Line: How to Protect 

Your Business From the Looming Danger of Hot-Coffee Spills,” was published in the July 2013 

edition of Fresh Cup magazine. In January 2017, Mr. Karlin participated as a panelist at the IFA 

Annual Convention on the subject of franchise system standards enforcement. In January 2013, 

he received the Lexology Client Choice Award in Franchising for both the United States and 

District of Columbia.   

 

David J. Kaufmann 

David J. Kaufmann is a founding member and senior partner of New York City's Kaufmann 

Gildin & Robbins LLP. Mr. Kaufmann - partner-in-charge of Kaufmann Gildin's franchise team - 

is nationally acclaimed as one of America's foremost franchise lawyers. The New York Times 

lauds him as "a lawyer in New York who has represented many of the nation's top franchisers". 

He has been featured in The Best Lawyers in America under the heading "Franchising-New 

York City" in every edition of that publication. He was named the inaugural "New York Area 

Franchise Lawyer of the Year" by New York magazine. And Franchise Times inducted David 

into its "Legal Eagle Hall of Fame" (as an attorney who was dubbed a "Legal Eagle" by that 

publication each and every year since inception). Mr. Kaufmann’s franchise clients include many 

of our nation's and the world's largest and most prestigious franchisers including: YUM! Brands, 

Inc. (Pizza Hut/KFC/Taco Bell); Marriott International, Inc.; Wendy's International, Inc.; Arby's 

Restaurant Group, Inc.; 7-Eleven, Inc.; InterContinental Hotels Group plc (Holiday Inns/Crowne 

Plaza/InterContinental Hotels/Hotel Indigo); Enterprise Holdings, Inc. (Enterprise, National and 

Alamo vehicle rental networks); Wyndham Worldwide Corporation (Wyndham Hotels & 

Resorts/Ramada Inns/Days Inns/Howard Johnson/Super 8/Travelodge); Weichert Realtors; 

Jani-King, Inc.; Wok & Roll; Ripley's Attractions, Inc.; Johnny Rockets Group, Inc.; The Museum 

of Modern Art; and, Luke's Lobster. As well, he has been asked by many of our nation's leading 

investment banks, private equity concerns and law firms to assist in their franchise-related 

acquisitions, securitizations and financings. Mr. Kaufmann authored the New York Franchise 

Act (New York's franchise statute) while serving as Special Deputy Attorney General; serves as 



an advisor to the organization of federal and state officials responsible for devising and 

coordinating franchise regulatory activity nationwide - - the NASAA (North American Securities 

Administrators Association) Franchise Project Group; served as a member of the Governing 

Committee of the American Bar Association Franchise Forum; served as Chair of the New York 

State Bar Association Franchise Law Committee; is the New York Law Journal's Franchise 

Columnist; authors the Franchise Practice Commentary appearing in McKinney's New York 

Statutes; and, authored the International Franchise Association's treatise on franchise law, 

entitled An Introduction to the Law of Franchising. Mr. Kaufmann holds (and has held since 

1988) the highest possible ranking accorded by our nation's leading attorney rating firm, 

Martindale-Hubbell: "AV Preeminent." 

 

Christopher Kelly 

Christopher Kelly is a Partner at Wiley Rein LLP, where he represents clients in connection with 

all aspects of trademark enforcement, procurement, and management. He is experienced in 

trademark and unfair competition litigation in the federal courts, as well as in proceedings before 

the TTAB. His cases have involved cybersquatting and internet domain name disputes and 

litigation, including proceedings under the Uniform Dispute Resolution Procedure (UDRP), and 

domestic and international trademark clearance and prosecution, licensing, and client 

counseling. He is a frequent speaker at International Trademark Association and American Bar 

Association events, speaking on critical issues for U.S. and foreign trademark holders.  Earlier 

this year, Mr. Kelly was appointed by the Secretary of Commerce to the U.S. Patent and 

Trademark Office’s Trademark Public Advisory Committee. 

 

Maral Kilejian, CFE 

Maral Kilejian is a Partner at Haynes and Boone, LLP. Her practice focuses on franchise and 

distribution law, as well as advertising, marketing, and promotional law. She routinely represents 

franchisors and multi-unit franchisees across various industries. Ms. Kilejian provides practical 

counsel and legal support to franchisors in the structuring and operation of domestic franchise 

programs and international expansion, franchise regulatory compliance, non-traditional venues, 

alternative distribution channels, managing franchisee relationships, crisis management, 

operations manuals, marketing-related legal issues, development and implementation of social 

media policies and guidelines, and trademark matters. She also advises clients in the structure 

and implementation of promotions, advertising and marketing campaigns, contests, giveaways 

and sweepstakes across various media, including text message promotions and social media 

and influencer campaigns. Ms. Kilejian routinely conducts advertising reviews for clients, 

including in the areas of comparative advertising, trademark usage, and FTC compliance, as 

well as prepares, reviews, and negotiates sponsorship, endorsement, marketing services, cause 

marketing and other related agreements. Prior to joining Haynes and Boone, Ms. Kilejian was a 

partner in a franchise law firm in Dallas, Texas named Mullin Russ Kilejian PC. She holds a 

J.D./M.B.A from the University of Houston Law Center and Bauer School of Business and also 

speaks French and Armenian. 

 

David Koch 

David Koch co-founded Plave Koch PLC in 2007 after many years of large-firm partnership. His 

practice focuses on franchising, licensing, and supply chain transactions. Projects include 

structuring franchise programs and license arrangements, private equity investments in 

franchising, corporate and commercial transactions, regulatory compliance, antitrust counseling, 



advertising and marketing, and international expansion. He has worked with clients in 

foodservice, hotels, educational services, staffing, car rental, automotive, insurance, 

homeowner services, retail, and other industries. Before entering private practice, Mr. Koch 

served as an Attorney-Advisor to the Hon. Daniel Oliver, Chairman of the Federal Trade 

Commission. Mr. Koch is also an Adjunct Clinical Assistant Professor at the University of 

Michigan Law School, his alma mater, and at NYU Law School. Each law school operates an 

International Transactions Clinic where he works with students and clients on microfranchising 

and branded network projects. 

 

Jonathan Koudelka, CFE 

Jonathan Koudelka serves as the General Counsel and Chief of Staff for Franworth. He also 

serves as General Counsel for Title Boxing Club and is an Executive Vice President for 

CITYROW Franchise. He is a member of the Michigan State Bar, American Bar Association 

forum on Franchising, and the International Franchise Association where he currently serves on 

the Legal Symposium task force. Mr. Koudelka has spent over ten years serving the franchise 

industry, beginning his franchising career operations with Molly Maid in 2007. He later became 

In-House Counsel for Molly Maid and its affiliate, Service Brands International, before it was 

acquired by the Dwyer Group. At which point he added several brands to his practice.   

 

Matthew Kreutzer 

Matthew J. Kreutzer is a member in the Las Vegas office of Howard & Howard PLLC.  He is 

certified by the California State Bar's Board of Legal Specialization (the “CBLS”) as a Specialist 

in Franchise and Distribution Law. Experienced in all facets of franchise law, Mr. Kreutzer 

assists both start-up and mature franchisors with developing, protecting and licensing their 

franchise and distribution systems. As part of this practice, he counsels companies regarding 

the laws and regulations pertaining to franchising nationwide and assists them in creating their 

contracts, franchise disclosure documents, and other critical operational documents. He also 

responds to state administrative inquires and investigations, and obtains exemptions and 

interpretive opinions from regulatory agencies. Mr. Kreutzer serves as Chair of the CBLS’s 

Franchise and Distribution Law Advisory Commission. He was named a Franchise Times “Legal 

Eagle” from 2013 – 2019; a “Super Lawyer” by Mountain States Super Lawyers® from 2013 – 

2019; and one of the Best Lawyers in America® from 2016 – 2019. Mr. Kreutzer writes the 

“Forward Franchising” blog that can be found at http://www.forwardfranchising.com. He has 

written for The Franchise Lawyer, Franchising Business & Law Alert, the California Bar 

Reporter, the Practical Law Company, Law Journal Newsletters, The Licensing Journal, Nevada 

Business magazine, the Clark County Bar Association’s Communique, and was a contributing 

writer for Mergers and Acquisitions of Franchise Companies (Second Edition). Mr. Kreutzer 

received his J.D. from George Washington University Law School and B.S. from American 

University. He is admitted to practice in Nevada, California and Maryland. 

 

Michael Layman 

Michael Layman is Vice President of Federal Government Relations for the International 

Franchise Association. He develops public policy initiatives and builds coalitions in support of 

franchising and monitors federal agencies and Congress to identify threats to, and opportunities 

for, the franchise industry. Mr. Layman also serves as the Executive Director for the Coalition to 

Save Local Businesses (CSLB). He will serve as the day-to-day liaison between CSLB 

members and Congress, who are concerned about the overreach of the National Labor 



Relations Board (NLRB) and the impact of an expanded joint employer standard on local 

businesses. Prior to joining the IFA in January 2015, Mr. Layman was a Senior Manager with 

Littler Mendelson’s Workplace Policy Institute. He promoted Littler clients’ interests and 

shareholders’ policy work in Washington. From 2007 to 2013, Mr. Layman worked at the Society 

for Human Resource Management (SHRM) as Manager of Employment and Labor Policy, 

where he led multiple national coalitions on employment and labor policy. From 2001 to 2007, 

Mr. Layman worked on Capitol Hill, where he served as Legislative Director for U.S. 

Representative Tim Murphy of Pennsylvania, and Professional Staff Member at the U.S. House 

Government Reform Committee staff under committee chair, U.S. Representative Tom Davis of 

Virginia. 

 

Todd Leff 

Todd P. Leff is President and CEO of Hand and Stone Franchise Corp. a nationwide franchisor 

of massage and facial spas, based in Trevose, PA. Hand and Stone brings top quality day spas 

services to the middle market at a price that is less than traditional day spas and with locations 

and hours that are more convenient. Its membership-based concept has helped fuel the 

Company’s extraordinary growth during the past nine years, with over 400 operating locations 

and achieving $400 million in system wide sales in 2018. Mr. Leff became an investor in and 

president and CEO of the company during its startup phase in July 2009. In 2015, Mr. Leff 

completed a transaction with Levine Leichtman Capital Partners bringing private equity 

investment to the company. Prior to investing in Hand and Stone, Mr. Leff was president and 

CEO of American Driveline Systems, Inc., as well as its subsidiaries AAMCO Transmissions 

and Cottman Transmission, the nation’s premier transmission repair and complete car care 

centers. Under Mr. Leff’s leadership, the combined companies grew to over 1,100 franchised 

locations and achieved system wide sales of $600 million in 2008. Prior to joining Cottman 

Transmission, Mr. Leff was a lead trial attorney with the United States Department of Justice, 

Antitrust Division from 1985 until 1990. Mr. Leff focused on criminal prosecutions of big rigging, 

defense procurement fraud, and other horizontal conspiracies. Mr. Leff is a cum laude graduate 

of Temple University School of Law and received his undergraduate degree with distinction from 

Villanova University.   

 

Joseph Lewis 

Joe Lewis is President & CEO of Painting with a Twist. Painting with a Twist has over 300 units 

nationwide, was ranked as the #1 franchise concept in the Paint & Sip Category by 

Entrepreneur Magazine and was listed as the #4 best low investment franchise to buy in 2018 

by Forbes. Prior to Painting with a Twist, Mr. Lewis served as Vice President and General 

Counsel of Smoothie King Franchises, which currently has over 1,000 units globally. Mr. Lewis 

also served as President & CEO and as a member of the Board of Directors during his tenure at 

Smoothie King. Mr. Lewis is a member of the IFA’s Franchise Relations Committee. He 

obtained his Juris Doctor degree from Louisiana State University Law School and is currently an 

adjunct professor at LSU, teaching Franchising Management. 

 

Leonard MacPhee 

As the Co-Chair of Polsinelli’s Global Franchise and Supply Network practice, Len MacPhee 

focuses on analyzing and advising clients on significant supply network matters, including on a 

pre-litigation basis. He frequently represents national and global clients in structuring and 

negotiating business strategies for the rollout of products and diverse distribution methods on 



global and national supply network franchise and distribution matters, as well as transitions and 

wind-down of franchise and distribution systems. Representing franchisors, suppliers, 

manufacturers and other businesses before state, federal and appellate courts, as well as in 

arbitration panels, Mr. MacPhee frequently litigates commercial issues and business disputes 

related to termination and non-renewal and defends brands in claims challenging system-wide 

practices. His counseling and litigation practice includes disputes related to supply network and 

distribution, trade secrets, trade dress, covenants not to compete, enforcement of trademark 

rights under both contracts and the Lanham Act and licensing. 

 

Jennifer Maffett-Nickelman 

Jennifer Maffett-Nickelman is a Partner in the Thompson Hine's Corporate Transactions practice 

group. She leads the firm’s franchise practice, representing franchisors and advising them on 

their compliance and registration needs, operational issues and strategies and best practices to 

limit disputes with regulators and franchisees, as well as any disputes that do inevitably arise. 

Ms. Maffett-Nickelman also focuses her practice on mergers and acquisitions and other asset 

sales and dispositions. She works with corporate clients on their financing and borrowing needs 

and represents lenders and other creditors in both traditional financing transactions and the 

restructuring and workout of non-performing loans and accounts, both in and out of bankruptcy. 

With her bankruptcy background, Ms. Maffett-Nickelman has a specific niche in transactions 

involving distressed assets both in and out of court, including Section 363 sales under the 

Bankruptcy Code, receiverships and Article 9 sales under the UCC. 

 

Christopher Mair 

Christopher A. Mair is an Associate in the Litigation Practice of Greenberg Traurig’s Chicago 

office. His litigation practice focuses on a wide variety of commercial litigation matters in both 

state and federal court, including complex business litigation, class action defense, financial 

services litigation, and employment litigation. Mr. Mair also maintains an active franchise 

litigation practice. He has represented franchisors in litigation involving claims of breach of 

contract, breach of good faith and fair dealing, fraud, consumer fraud, tortious interference, and 

violation of various franchise laws. He has experience handling franchise terminations, non-

renewals, and the enforcement of in-term and post-termination covenants. 

 

Darryl Marsch 

Darryl R. Marsch is the Senior Vice-President, General Counsel & Secretary for Wingstop. Inc., 

the 25-year old restaurant brand that pioneered chicken wings as a “center of the plate” item. 

Mr. Marsch joined Wingstop in 2016, shortly after its initial public offering. He serves on 

Wingstop’ executive team and oversees legal and government-affairs functions for the chain, 

which operates and franchises over 1,200 restaurants across ten countries. In 2018, Mr. Marsch 

was a finalist for General Counsel of the Year (small law department) chosen by the Association 

of Corporate Counsel’s D-FW Chapter. While formerly serving as the General Counsel and 

Secretary for Krispy Kreme Doughnuts, Corporate Counsel magazine selected Mr. Marsch’s 

department as a finalist for Best Legal Department in America (small-mid cap 2013), and 

Corporate Secretary magazine named Mr. Marsch and his colleagues Best Corporate 

Governance Team (small-mid cap 2012) and the winners for Best Proxy Statement (small-mid 

cap 2013). Mr. Marsch previously served as in-house counsel at R.J. Reynolds and practiced 

law at Jones Day in Washington, D.C. He is a frequent author and panelist on diverse legal 

topics, including franchise law, corporate governance, and antitrust. Mr. Marsch earned his 



bachelor’s degree and J.D. at the University of Texas at Austin and served judicial internships at 

the Texas Court of Criminal Appeals, the U.S. Court of Appeals for the Fifth Circuit, and the U.S. 

Supreme Court in the Office of the Administrative Assistant to the Chief Justice.   

 

Joyce Mazero 
As Co-Chair of the Global Franchise and Supply Network practice, Joyce Mazero represents 
national and global product and service-based companies leading them through major initiatives 
including structuring franchise and distribution networks, purchasing cooperatives and buying 
groups; negotiating strategic alliances, joint ventures, domestic and international licensing, 
franchising, manufacturing, retail and logistics deals; buying and selling franchise chains, food 
service providers and manufacturing plants, and litigating franchise, intellectual property and 
distribution disputes around the world. Managing supply chain risk and leveraging supply chains 
to maximize competitive advantage and, increase cash flow opportunities; managing risk in 
domestic and international franchise systems to enhance market expansion opportunities and 
foster sustainable value relationships among franchisors, franchisees and suppliers, in her 
capacity are critical focal points of Joyce’s practice. Chambers USA, the world's leading guide to 
the legal profession, has ranked Ms. Mazero “Top Ranked” in Band 1 for Franchising 
Nationwide for the past 10 consecutive years, since 2008. She is also highly ranked by 
Chambers Global.  She is the recipient of several leadership awards from the International 
Franchise Association, the Women’s Foodservice Forum and the Dallas Business Journal. A 
frequent national speaker and writer, Ms. Mazero recently co-authored Franchise Management 
for Dummies, a Dummies series publication released in April 2017, was an editorial legal 
advisor to Franchising for Dummies, is co-editor of the ABA Forum on Franchising’s Monograph 
on Financial Performance Representations, and is a Contributing Writer for American City 
Business Journals and Forbes.com. 
 

Daniel McAvoy 

Dan McAvoy is a partner in Nixon Peabody’s Corporate practice group, focusing on the areas of 

private investment funds, securities, SEC regulatory matters, and mergers and acquisitions. He 

has served as an advisor in dozens of mergers and capital market transactions, counseling 

companies that range from startups to growing enterprises to middle-market funds and public 

companies to Fortune 500 companies. He also represents both sponsors and investors in 

closed-end investment funds and in investment fund transactions. He is also a co-leader of the 

firm’s Blockchain Technology & Digital Assets team. 

 

Keri McWilliams 

Keri McWilliams is the co-leader of the franchise team at Nixon Peabody LLP. She represents 

franchisors across numerous industries, including restaurants, retailers, education providers and 

health and fitness concepts. She provides strategic counseling on expansion and growth, and 

domestic and international sales and compliance. Ms. McWilliams was selected by her peers for 

inclusion in The Best Lawyers in America© 2019 in the field of Franchise Law and has been 

named in Who’s Who Legal as being among the world’s leading franchise lawyers. She is a 

leader in the franchise industry, serving as an Associate Editor of The Franchise Lawyer since 

2015. She served as a member of the American Bar Association Forum on Franchising 

Nominating Committee in 2017. She is also a regular writer and presenter on franchise law 

topics, recently co-authoring chapters to the American Bar Association’s Franchise Desk Book, 

3d Edition, and the American Bar Association’s Exemptions and Exclusions Under Federal and 

State Franchise Registration and Disclosure Laws, and The Franchise Law Review, 6th edition. 

 



Yasmin Mehrain 

Yasmin Mehrain is Vice President and Senior Counsel at Marriott International, Inc., where she 

is responsible for all legal aspects of new franchise hotel development in the United States, 

including counseling clients on the sales and development process, drafting and negotiating 

franchise agreements and all related documents, and advising with respect to ongoing franchise 

legal issues. Prior to joining Marriott eight years ago, Ms. Mehrain was an associate at the 

Washington, DC and New York, NY offices of Cleary Gottlieb Steen & Hamilton LLP, where she 

spent nine years working on cross-border transactional matters in the areas of securities, 

corporate finance, structured finance, and restructuring. Ms. Mehrain received her J.D. from the 

New York University School of Law, where she served as an editor of the NYU Law Review, 

and her B.A., with honors, from the Johns Hopkins University. 

 

Nicole Liguori Micklich 

Nicole Liguori Micklich has spent more than fifteen years successfully representing franchisees 

and development agents at every step of the franchise relationship and in litigation with 

franchisors. She routinely advises franchisees about all aspects of their businesses. She 

represents clients in many industries and from various states and nations. Ms. Micklich enjoys 

teaching Franchise Law as an adjunct professor at Quinnipiac University Law School, in 

Hamden, Connecticut, and she is a frequent author and lecturer on franchise law. Ms. Micklich 

is a partner in the firm of Urso, Liguori & Micklich, in her home state of Rhode Island. 

 

John Moore 

A combination of financial, accounting and corporate experience gives John Moore a valued 

perspective in addressing the practical business and legal requirements of his clients. In short, 

he is effective in helping companies and executives grow or expand their core business or 

affiliated concepts. Specifically, he advises franchise and distribution systems on all types of 

issues, including system structure, disclosure requirements, regulatory compliance and 

franchisor-franchisee and manufacturer-distributor relationships. Mr. Moore also has significant 

experience structuring, negotiating and managing corporate transactions – including mergers, 

acquisitions, dispositions and joint ventures – for public and private companies in various 

industries. Mr. Moore is a licensed certified public accountant and was a tax manager for Arthur 

Andersen and a senior member of the in-house legal team at Aquila Inc. before joining Husch 

Blackwell. 

 

Rick Morey, CFE 

For over 20 years, Rick Morey’s franchise and distribution practice at DLA Piper has focused on 

working with franchise companies in all stages of development, from start-ups and emerging 

concepts to the most well-known global brands helping them with all aspects of growing their 

networks and enhancing their relationships with franchisees and suppliers. He has structured 

international development and joint venture arrangements across the world. By combining his 

franchise practice with his mergers & acquisitions/corporate practice, he has worked with private 

equity firms and franchisors on deals of all sizes, from a franchisor’s acquisition of one or two 

franchised outlets to a private equity firm’s acquisition of a multi-billion-dollar brand. 

 

Lindsay Morgan 

Lindsay Morgan is an Associate in the Franchise Group in Greenberg Traurig’s Chicago office.  

Her transactional practice encompasses domestic and international work, including advising on 



franchise aspects of merger & acquisition activity.  Ms. Morgan is currently seconded to BP, 

where she is part of the Downstream Fuels North America Legal Team.  Ms. Morgan has 

counseled franchisors of all sizes in a variety of industries, including food service, fitness, and 

hospitality.   

 

Tanya Morrison 

Tanya Morrison, CIPP/US is Vice President & General Counsel for Home Instead, Inc. Home 

Instead, Inc. is the franchisor of the Home Instead Senior Care® franchise network, which 

operates in the U.S. and eleven other countries, with more than 1100 franchisees worldwide. 

Ms. Morrison’s primary responsibilities include overseeing all domestic and international legal 

matters for Home Instead, Inc. and its various affiliated entities. Ms. Morrison is a Certified 

Information Privacy Professional for the US through the International Association of Privacy 

Professionals. Prior to joining Home Instead 8 years ago, Ms. Morrison was senior in-house 

counsel for a fortune 500 company and before that she was in private practice focused primarily 

on general business litigation and creditors rights. Ms. Morrison earned her Bachelor of Science 

degree in Biology and her Juris Doctor degree, summa cum laude, from Creighton University.  

 

Eunice Nakamura 

Eunice Nakamura is Vice President of Legal for G6 Hospitality LLC, which owns and operates 

or franchises the Motel 6/Studio 6 brands. She manages litigation matters for her company and 

is also responsible for the compliance program for G6. Prior to joining G6 Hospitality, Ms. 

Nakamura was a litigator with a Dallas litigation firm and has also served as acting counsel for 

the Texas Rangers Baseball Club. She is very active in the bar community in the Dallas area 

and has served in various capacities throughout her career. To highlight a few, she currently 

serves as a Board Member and Secretary to the Dallas Women Lawyers Association 

Foundation Board, and has served as a board member for the Dallas Bar Association as well as 

President of the Dallas Asian American Bar Association. Ms. Nakamura is a Fellow of the Dallas 

Bar Foundation. She frequently speaks on various topics throughout the country, often sharing 

insight from an in-house attorney’s perspective. 

 

Dawn Newton 

Dawn Newton is a Partner in the Bay Area law firm of Donahue Fitzgerald LLP. She heads its 

franchise practice and co-chairs the firm’s Intellectual Property group. She primarily represents 

franchisors in start-up and emerging franchise brands and operates as their outside general 

counsel. In addition, she works with cannabis businesses including cultivators, manufacturers, 

and dispensaries, their investors, celebrity sponsors, and third-party co-branders, in connection 

with protecting and managing intellectual property and navigating general corporate activity 

within this highly regulated space. Ms. Newton is a frequent speaker and writer on the 

intersection of franchise law and cannabis issues and co-authored a Franchise Law Journal 

article on the subject. Ms. Newton is recognized as a Certified Specialist in Franchise and 

Distribution Law by the State Bar of California’s Board of Legal Specialization and is a Past 

Chair and Commissioner of the Franchise and Distribution Law Advisory Commission of that 

Board. She has been named a Best Lawyer in Franchising in the San Francisco region since 

2013 by Best Lawyers in America® and has also been recognized in the International Who’s 

Who in Franchise Law. Ms. Newton is also a member of the Governing Committee of the ABA 

Forum on Franchising. 

 



Sarah Osborn Hill 

Sarah Osborn Hill is Franchise Counsel for KFC Corporation in Louisville, Kentucky. She leads 

KFC’s franchise administration and management teams and provides strategic counsel on all 

aspects of KFC’s relationship with its U.S. franchisees, including the structure and operation of 

the franchise program, compliance issues, and other franchise matters. In previous roles with 

KFC, Ms. Osborn Hill has advised on a broad range of legal issues, such as advertising and 

marketing, product development, quality assurance, employee relations and information 

technology. Before going in house, she practiced in the areas of intellectual property and 

litigation at Wyatt, Tarrant, and Combs, LLP in Louisville. Ms. Osborn Hill received a J.D. from 

the Brandies School of Law at the University of Louisville. She is a registered patent attorney 

and also holds a B.S. and M. Eng. in Chemical Engineering from the University of Louisville, 

Speed Scientific School.  

 

Jonathan Perlman 

Jonathan E. Perlman is a Shareholder at Genovese Joblove & Battista where he heads the 

Firm’s class action and receivership practice groups. Mr. Perlman counsels franchisors and 

distributors on franchise and securities litigation matters, and regularly represents businesses in 

Department of Justice investigations and class actions brought under the Americans with 

Disabilities Act and state accessibility laws. He also serves as federal court appointed receiver 

over numerous companies accused by the FTC or SEC of fraudulent or deceptive practices. Mr. 

Perlman is a Franchise Times “Legal Eagle,” a Florida “Super Lawyer” and is “AV” rated by 

Martindale-Hubbell. Mr. Perlman attended the University of Florida College of Law, and 

obtained his undergraduate degree from Duke University, cum laude with special distinction 

honors in psychology. 

 

R. Henry Pfutzenreuter 

Henry Pfutzenreuter is a partner with Larkin Hoffman’s Franchise and Distribution Practice 

Group in Minneapolis, Minnesota. His franchise practice is 100% devoted to litigation. He 

represents exclusively franchisors and manufacturers in disputes involving all aspects of the 

franchise and distribution relationship, including breach of contract claims, allegations of 

misrepresentation and unfair practices, terminations, transfers, defaults, enforcement of 

noncompete agreements, trademark infringement, misappropriation of trade secrets, and 

investigations by regulating authorities. Henry graduated magna cum laude from the University 

of Minnesota Law School. 

 

David Ramsey 

David B. Ramsey is a Partner at Kaufmann, Gildin & Robbins LLP in New York City. He has 

diverse experience in negotiating and advising companies with commercial contracts, including 

supply agreements, licensing agreements, e-commerce and software development agreements, 

procurement contracts, outsourcing contracts, and a variety of master services agreements. In 

addition, his franchise experience includes drafting and negotiating franchise agreements, 

international development agreements, preparing franchise disclosure documents, franchise 

securitizations, and advising franchisors on a wide range of transactional and corporate issues. 

Mr. Ramsey’s clients have included national and international franchisors; global publishing, 

media and entertainment brands (including magazines and newspapers in the print and digital 

space); nationwide telecommunications and cable companies; private investment funds; special 



committees of boards of directors; insurance companies; real estate companies; e-commerce 

companies; and product manufacturers and service providers in a wide variety of industries. 

 

Frank Robinson 

Frank Robinson is a Partner at Cassels Brock & Blackwell LLP practicing business law, with a 

focus on franchising, licensing, distribution and intellectual property. He advises Canadian and 

international companies on all matters relating to franchising, licensing and distribution including 

structuring and expansion strategies, legal and regulatory issues, contract drafting and 

negotiation, intellectual property, and in particular, compliance with Canadian franchise 

disclosure legislation. A noted leader in his field by such authorities as Best Lawyers, Chambers 

Canada, Lexpert and Who’s Who Legal, Mr. Robinson provides real-time and practical advice 

on Canadian franchise law to his clients, from local start-ups to international and global 

corporations. 

 

Robert Rose 

Rob Rose is in-house counsel at Dale Carnegie & Associates, where he oversees all legal 

affairs for the training services franchisor with locations in over 80 countries worldwide. Mr. 

Rose has been practicing franchise law in private practice or as in-house counsel for over 15 

years, and prior to his role at Dale Carnegie he served as in-house counsel for an international 

restaurant franchisor. He earned his Juris Doctor from Emory University School of Law and his 

undergraduate degree from Florida International University. 

 

Jim Rubinger 

Jim Rubinger is a partner with Plave Koch PLC in Reston, VA. He has specialized in franchise 

and distribution litigation, primarily on behalf of franchisors, for over 30 years. Mr. Rubinger has 

spoken and written frequently on franchising topics, including operation of competing brands, 

antitrust issues (primarily tying, resale price maintenance and price discrimination), trademark 

infringement, encroachment, and application of ethical rules to franchise lawyers. He has 

litigated cases in state and federal courts, trial and appellate, as well as in arbitration, across the 

country and internationally. Prior to entering private practice, Mr. Rubinger clerked for the Hon. 

J. Clifford Wallace on the United States Court of Appeals for the Ninth Circuit. He earned his 

J.D. at George Washington University, where he served as Editor in Chief of the Law Review, 

and his B.A. from Brown University.   

 

Stephanie Russ 

Stephanie Russ has 15 years of practical business experience with global franchisors in 

addition to her years of experience as legal counsel for franchisors, advising them on the 

structuring, operation, and regulatory requirements of their domestic and international franchise 

programs and ongoing relationship matters with franchisees. In her representation of start-up 

franchisors, she also assists with the development and implementation of operations and 

development programs and acts as all-around business adviser. 

 

Aaron-Michael Sapp 

Aaron-Michael Sapp is a commercial litigator and trial lawyer at Cheng Cohen LLC in Chicago, 

Illinois. With more than a decade of experience, he has been lead counsel on numerous matters 

in state and federal courts across the country and in arbitrations before the American Arbitration 

Association and JAMS. Mr. Sapp handles a wide range of franchise disputes, including 



defending against franchisee-initiated claims, prosecuting franchisor-initiated claims, and 

handling disputes with third parties. He has also litigated matters involving beer distribution 

rights and regularly advises suppliers and wholesalers on issues arising under various states’ 

beer distribution statutes. Mr. Sapp  similarly advises his clients on matters arising under state 

franchise statutes and relationship laws, such as termination and nonrenewal. 

 

Max Schott, CFE 

Max J. Schott, II is a shareholder in the Minneapolis office of Gray Plant Mooty. For more than 

25 years, he has focused his practice on representing franchisors and distributors—from start-

up companies to nationally-recognized franchisors with multiple brands. He assists and 

counsels clients in structuring their domestic and international programs, and addressing issues 

of disclosure and registration, relationship matters, supply chain maintenance, advertising, 

licensing, and acquisitions. Clients value Mr.Schott’s practical insight and problem-solving 

acumen, rooted in both his extensive legal expertise and a deep understanding of the unique 

business realities facing his clients. Mr. Schott received a B.A. in political science from Grinnell 

College in 1990, and a J.D., with distinction, from the University of Iowa College of Law in 1993. 

Max served as the editor-in-chief of the ABA Forum on Franchising’s The Franchise Lawyer 

from 2010 to 2013, and as an associate editor of the same publication from 2008 to 2010. He 

recently co-authored a chapter on structuring franchise relationships in the latest edition of the 

ABA Forum on Franchising’s Fundamentals of Franchising. He frequently writes and speaks on 

franchise-related topics, both locally and nationally. Mr. Schott has been recognized by 

Chambers USA as one of the country’s leading franchise lawyers for business (2011-2018), by 

The International Who’s Who of Franchise Lawyers (2011-2018), by Franchise Times as a 

“Legal Eagle” (2007-2018), and by The Best Lawyers in America (2016-2019).   

 

Chelsea Severson 

Chelsea Severson is Corporate Counsel for HMSHost Corporation, a global restaurateur and 

retailer operating in airports and on motorways, where she provides dedicated legal support for 

HMSHost's concept development, adult beverage and marketing business units. She advises 

her internal business clients on a broad range of matters including brand license and franchise 

arrangements, proprietary concept development, merchandise wholesale agreements, 

advertising and sweepstakes, and adult beverage trade practices. She also provides strategic 

advice and support in HMSHost’s merger and acquisition activities. Ms. Severson is passionate 

about supporting her clients in their mission to bring exceptional dining and shopping 

experiences to the traveling public. Before joining HMSHost, Ms. Severson was Senior Counsel 

at World Duty Free Group, where she provided legal support for all of the company’s business 

activities including leasing, joint venture formation, brand licensing, merchandise procurement, 

and government contract bid preparation. She also previously worked as an associate at Kalik 

Lewin, a boutique international trade firm, representing clients in the adult beverage and orange 

juice industries.  

 

Elizabeth Simpson 

Elizabeth Simpson, CIPP/US is Regulatory Counsel for Home Instead, Inc. Home Instead, Inc. 

is the franchisor of the Home Instead Senior Care® franchise network, which operates in the 

U.S. and twelve other countries, with over 1000 franchisees worldwide. Ms. Simpson’s primary 

responsibilities include advising Home Instead, Inc. and its affiliated entities on matters subject 

to regulatory oversight, with an emphasis on privacy and security, and equipping Home Instead 



Senior Care franchise network with information and resources for compliance in an ever-

changing regulatory environment. Ms. Simpson earned her Bachelor of Arts degree from the 

University of Nebraska, Lincoln, and her Juris Doctor degree from Case Western Reserve 

University School of Law. Home Instead, Inc.’s global headquarters is based in Omaha, 

Nebraska. 

 

Richard Smith 

Richard Smith is an experienced trial litigator with multiple bench and jury trials to his credit. As 

co-chair of Wiley Rein’s Litigation Group, his practice includes intellectual property, sports, 

antitrust, securities, business tort, and complex commercial litigation. Among other high-profile 

litigation matters, Mr. Smith participated in a multibillion-dollar antitrust bundling litigation, the 

Florida recount litigation in the aftermath of the 2000 presidential election, the constitutional 

challenge to the Bipartisan Campaign Reform Act of 2002, and the criminal trial of a Florida man 

accused of committing first-degree felony murder. A “BTI Client Service All-Star” (2014), Mr. 

Smith has represented a Fortune 10 retailer in connection with a wide range of litigation and 

regulatory issues; a Japanese chip manufacturer in defense of criminal antitrust allegations; 

several significant international companies in internal investigations, Foreign Corrupt Practices 

Act (FCPA) issues, and anti-corruption efforts; all of the national Republican political party 

committees in defamation or First Amendment litigation; a professional sports league in 

intellectual property and personal injury litigation; a number of major pharmaceutical and 

biotechnology corporations in products liability litigation; and various clients in securities and 

antitrust litigation. 

 

Michael Sturm 

Michael L. Sturm is a Principal and member of the Franchise and Distribution Practice in the 

Washington, DC office of Gray Plant Mooty. Mr. Sturm has nearly three decades of experience 

litigating on behalf of franchisors in federal and state courts across the country and in arbitration 

proceedings. His experience includes virtually every type of substantive claim that arises in the 

course of the franchise relationship, as well with the jurisdictional and procedural issues that 

arise frequently in franchise litigation. In addition to advising franchisors with respect to antitrust 

issues and litigating antitrust claims on their behalf, Mr. Sturm regularly serves as antitrust 

counsel for trade associations. Mr. Sturm has previously spoken to industry gatherings on topics 

ranging from the fundamentals of franchise litigation to specialized issues such as the 

application of rules limiting the admissibility of settlement discussions and agreements in 

subsequent litigation. Mr. Sturm obtained his bachelor’s degree from the College of William & 

Mary, where he was elected to Phi Beta Kappa. He is also a cum laude graduate of the Harvard 

Law School. 

 

Francesca Turitto 

Francesca Turitto is an Of Counsel to the law firm Roma Legal Partners. She specializes in 

international franchising and distribution, representing foreign companies wishing to enter the 

Italian market and Italian companies expanding their network abroad. She also has an extensive 

experience in corporate and financial transactions, national and international, including mergers 

and acquisitions, joint ventures, privatizations and private equity deals. Before joining Roma 

Legal Partners, Ms. Turitto was a senior counsel at the Italian office of Allen & Overy for more 

than ten years. She is a lecturer on international franchising at the Master in business law, 

jointly offered by the LUISS university in Rome and the Italian association of corporate counsel 



(AIGI). Ms. Turitto is the co-chair of the International Bar Association International Franchising 

Committee and is regularly called to speak at international events. She has been constantly 

recognized in the last years by the International Who's Who of Franchise Lawyers as one of the 

world's leading practitioners in the field of franchise. 

 

Daniel Waddell 

Dan Waddell is Senior Counsel of Papa John’s International, Inc. (“PJI”) in Louisville, Kentucky, 

where he is responsible for all franchising matters as well as other general corporate and 

commercial matters. PJI is the operator and franchisor of the chain of Papa John’s pizza 

restaurants, which has over 5,000 outlets operating in more than 40 countries. Before joining 

PJI, he practiced with the firm of Greenebaum Doll & McDonald, also in Louisville. Mr. Waddell 

received his J.D. from the University of Pittsburgh School of Law and holds B.S. and MBA 

degrees from the University of Kentucky. He is a member of the Kentucky Bar Association, the 

American Bar Association and the International Bar Association.   

 

Pete Ward 

Pete Ward is currently General Counsel of Tropical Smoothie Café, LLC in Atlanta, Georgia, the 

franchisor of the Tropical Smoothie Cafe restaurant system. He is responsible for all legal affairs 

of the company, a member of the senior management team, a participant in financial, strategic, 

planning and other corporate matters, serves as corporate secretary to the Board of Directors, 

oversees the company’s franchise administration, enterprise risk management, and human 

resources functions, and acts as an advisor to the CEO, CFO and other employees. Prior to 

becoming General Counsel of Tropical Smoothie Cafe, LLC in 2017, Mr. Ward was Deputy 

General Counsel, Vice President, and Chief Risk Officer of Popeyes Louisiana Kitchen, Inc., the 

public holding company parent to the Popeyes Louisiana Kitchen restaurant system, for 

approximately 12 years. He served as Vice President and Corporate Counsel of AFC 

Enterprises, Inc. for five years prior to that time. Until the completion of strategic spin-off 

transactions, AFC Enterprises, Inc., was the franchisor and operator of over 4,000 restaurants, 

bakeries and cafes under the Popeyes Chicken & Biscuits, Church’s Chicken, Cinnabon World 

Famous Cinnamon Rolls, and Seattle’s Best Coffee brands. Mr. Ward graduated from the 

University of Florida and the University of Florida School of Law. 

 

Larry Weinberg, CFE 

Larry Weinberg is a partner at the Toronto law firm of Cassels Brock & Blackwell LLP. Since 

1989 he has had a practice that specializes in franchise law and providing all necessary legal 

services to franchisors. He is a member of the International Franchise Association, where he 

served as a Member of the IFA Board of Directors and as Chair of its Supplier Forum Advisory 

Board, and the Canadian Franchise Association, where he serves as Chair of the CFA’s Legal 

and Legislative Committee and on the CFA Board of Directors. He is also the Immediate Past 

Chair of the International Bar Association’s International Franchising Committee and is a Past-

Chair of the Ontario Bar Association’s Franchise Law Section. Mr. Weinberg was the founder of, 

and to date has organized and chaired four Ontario Bar Association annual franchise law 

conferences. He is a member of the American Bar Association’s Forum on Franchising, and in 

2006, he was the first Canadian lawyer to be appointed Director of the ABA Forum’s 

International Division and to a leadership role on its Governing Committee. In 2009 he had the 

honour of being Co-chair of the ABA’s 32nd Annual Forum on Franchising conference. In 2004 

he acted as co-editor of the ABA Forum on Franchising’s book entitled Fundamentals of 



Franchising-Canada. In 2017, he again acted as co-editor of the 2nd edition of this publication. 

As well he was co-editor and co-author of the Canadian Franchise Association’s first and still 

only official book publication entitled, How To Franchise Your Business. He is a co-author of the 

chapter on Canada for the ABA Forum’s book entitled International Franchise Sales Laws. In 

2004, 2005, and each year from 2009 to 2019, Mr. Weinberg was named by Franchise Times to 

their “Legal Eagles” list of the top franchise lawyers in the United States and Canada. He and 

Cassels Brock are each listed in the Lexpert® Canadian legal directory as being among the 

leaders in Canada in franchise law. In 2014, 2015 and 2016, Mr. Weinberg received Who’s Who 

Legal’s one and only worldwide Lawyer of the Year award for Franchise law, and in 2014, the 

Lexpert® Zenith Award. Mr. Weinberg was called to the Bar of the Province of Ontario in 1989. 

 

Michael Weinberg 

Michael Weinberg joined Levine Leichtman Capital Partners in 2008 and is a dedicated member 

of the investment team, focusing on originating, structuring and due diligence of investment 

opportunities. Mr. Weinberg serves on LLCP’s Investment Committee and is based in the New 

York office. Prior to joining LLCP, Mr. Weinberg was a Managing Director and founding partner 

of CastleHill Investment Management, an independent alternative investment firm focused on 

private capital, leveraged finance and credit opportunities. Before that, he was a Principal of 

FriedbergMilstein, a $1.4 billion credit strategies business focused on the middle market. Prior 

to this, Mr. Weinberg spent seven years at BNP Paribas serving in several key roles within its 

Merchant Banking Group, including Vice President and Head of Portfolio Management for a 

$400 million middle market direct investment and fund program and CFO for Paribas Capital 

Funding, a $750 million fund that supported Paribas’ leveraged finance activities. Mr. Weinberg 

began his career at Ernst & Young LLP, where he managed audit and consulting engagements 

for public and private entities. Mr. Weinberg received a B.S. from Binghamton University and an 

M.B.A. from Columbia Business School. 

 

Ashley Williams, CFE 

Ashley Williams is the General Counsel for The Maids International, Inc. She has broad 

responsibility including overseeing all legal matters for The Maids International, Inc. and its 

affiliates, advising senior management and providing oversight for human resources, litigation, 

and risk management. Ms. Williams is a member of the International Franchise Association, the 

American Bar Association, the Nebraska State Bar Association and the Iowa State Bar 

Association. She earned her JD and MBA from Drake University. 

 

Donald Wray 

Donald Wray is Senior Corporate Counsel at Domino’s Pizza LLC in Ann Arbor, Michigan. His 

practice is focused on the company’s international legal affairs, particularly with regard to 

franchise development, franchisee relations and compliance, intellectual property, supply chain 

and vendor agreements. Prior to joining Domino’s, he served as Senior Managing Counsel, 

Global Contracts at Subway Restaurants and also as International Counsel at Little Caesar 

Enterprises, Inc. Mr. Wray has a B.A. from Vanderbilt University and a J.D. from St. Louis 

University School of Law. 

 

Tao Xu 
Tao Xu devotes his practice to franchising and distribution matters, especially 
international franchising, licensing and distribution transactions. He counsels a broad 



range of clients in their international expansions, including master franchising, multi-unit 
licensing, area development, single-unit licensing and direct investment (both joint 
venture and wholly owned). Mr. Xu is particularly active in food and beverage, 
hospitality and leisure, and retail industries, having acted for a number of high-profile 
US brands in their international expansion efforts. He is deeply involved in franchising 
activities in China, having both acted for a number of clients in entering the Chinese 
market and lobbied on behalf of the International Franchise Association in connection 
with the Chinese government's franchise regulations and their implementation rules. 
 

Robert Zarco 

Robert Zarco and his firm, Zarco Einhorn Salkowski & Brito, P.A., are recognized as experts 

and among one of the top franchise/licensing and hospitality law firms in the United States. The 

firm also handles all aspects of distributorship, distribution and manufacturer/dealer law, as well 

as complex commercial litigation disputes in real estate and other complex business disputes. 

Although based in Miami, the firm has achieved national and international recognition by 

representing clients throughout the world, including Mexico, Europe, Latin and South America, 

Australia, New Zealand and the Caribbean. Mr. Zarco has also been recognized through 

earning many awards for being a Top Lawyer, a Super Lawyer, a Preeminent Lawyer, a Legal 

Eagle and among The Best Lawyers of America for several years. 


