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Jennifer Campbell 
Jen Campbell is President & Partner of Hot Dish Advertising. Ms. Campbell has guided the 
consumer brand and franchise lead generation strategies for some of the nation’s most visible 
franchises, including Tropical Smoothie Cafe, Captain D’s Seafood Kitchen, Edible 
Arrangements, Budget Blinds and Snip-its Haircare for Kids. With 16 years of marketing 
experience for franchise brands, Ms. Campbell leads with strategic insights and data to drive 
ROI and help brands grow.  

 
Art Coley, Jr., CFE 

Art Coley became a small business owner in 1985, at the young age of 15, when he opened a 
small hamburger stand in Temple, Texas. After attending the University of Houston, Mr. Coley 
joined Barnes & Noble as a freelance writer for a Houston Metro-area business magazine. In 
1996, Mr. Coley established CGI, a Franchise recruitment and on-boarding firm dedicated to 
helping franchise brands maximize their development dollars. Since then, he has served as 
President of a nationwide children’s technology education franchise where the brand had 
double-digit sales growth, opened a record number of new franchise territories, and was 
launched in the U.K., Australia, and Canada. With a decade of global leadership and sales 
positions, he has been responsible for driving system-wide revenues and overall business 
operations for Top 200 franchise brands including a turnaround role in 2012 as the President 
and CEO for AlphaGraphics. Mr. Coley accepted the President and CEO position in May 2015 
with Franchise Source Brands International, which owns several brands including: The 
Entrepreneur’s Source, AdviCoach, and ZorSource. Today, Mr. Coley is running CGI, out of 
Temple, Texas, and is CDO for InXpress, a shipping and logistics franchise brand located in 
Salt Lake City. 
 

Joseph Fittante 
 Joe Fittante is a Shareholder in the Larkin Hoffman Daly & Lindgren Ltd. law firm where 
he is a member of Larkin Hoffman’s Franchise and Distribution Practice Group. He advises 
start-up and mature franchisors on all aspects of the franchise relationship, including structuring 
the franchise relationship, registration and disclosure, dealing with state and federal regulators, 
and terminating the franchise relationship. He also drafts and negotiates various licensing 
arrangements in various industries, including the restaurant and lodging industries. He served 
as the Chair of the American Bar Association Forum on Franchising from 2011-2013. Mr. 
Fittante has been selected numerous times as one of “The Best Lawyers in America” by the 
Best Lawyers in America, the oldest peer-review publication in the legal profession and as a 
“Leader in Franchise Law” by Chambers USA. He has also been named in The International 
Who’s Who of Business Lawyers on various occasions and was named one of the preeminent 
practitioners in the Guide to the World’s Leading Franchising Practitioners. He has also been 
selected numerous times as a Super Lawyer by Minnesota Law and Politics.   
 

Charles Modell, CFE 
Charles “Chuck” Modell is an attorney at Larkin Hoffman Law Firm in Minneapolis and has been 
an active member of the franchise legal community for four decades. His practice consists 
primarily of representing franchisors in the business aspects of franchising, including the 
structuring of the franchise relationship, drafting franchise agreements and disclosure 
documents, compliance with state and federal franchise laws and regulations, negotiations with 
franchisees, terminations and non-renewals and the purchase and sale of franchise companies. 
Mr. Modell is a former member of the Governing Committee of the American Bar Association's 
Forum on Franchising, and served as the Forum's Finance Officer for nearly seven years. He 



 

has also been active in the IFA for over three decades, having served on the Legal/Legislative 
Committee, the Franchise Relations Committee, and the Board of the Council of Franchise 
Suppliers. Mr. Modell is currently a member of the Advisory Committee to the North American 
Securities Administrators Association Franchise and Business Opportunity Project Group, which 
meets regularly with state franchise regulators from across the country. He served on the 
Project Group’s task force that wrote the recently adopted FPR Commentary. 
 

Mike Rotondo, CFE 
Mike Rotondo is CEO of Tropical Smoothie Cafe. After serving as Vice President of Operations 
for TSC from 2008 – 2010 and Chief Operating Officer from 2010 – 2012, Mike was named 
CEO in August 2012. In this role, he is responsible for the brand’s strategic vision and overall 
franchise performance. Prior to joining the executive management team at TSC, Mike had a 
distinguished career in the quick-service restaurant and fast-casual segments. He has held key 
operations and sales leadership positions at The HoneyBaked Ham Company, Arby’s, and 
Wendy’s International. 
 

Natalie Wendel 
Natalie Wendel is Director of Paid Media for Hot Dish Advertising. Ms. Wendel has recently 
joined the team leading the charge to manage paid media initiatives for its franchise clients. 
After working in digital marketing for 4+ years within the higher education industry, Ms. Wendel 
is bringing her expertise to grow the agency’s digital team and drive lead generation initiatives.  
She has experience building marketing plans across all channels, identifying the key strategies 
and tactics to align with partner goals and objectives. 


