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Congratulations to CFE Alumni 

As a Certified Franchise Executive (CFE), you belong to a very special institution! 

Because of your involvement in this unique union, you are invited to make the most of this Alumni Directory, 

which lists your colleagues, the individuals who have been awarded the prestigious CFE designation. 

Started in the mid-1980s by a number of IFA Board Members, the program offers continuing education 

linking professional advancement and raising the standards of franchising thereby providing long-term 

benefits to the franchising community. 

 

The ICFE program provides expanded knowledge, industry recognition, peer-level networking and 

professional credentials to successful candidates. I am very pleased to report that in the past two years 

enrollment in the ICFE program has more than tripled, with more than 1000 individuals now certified or 

working toward achieving their CFE designation resulting in an increase in graduates of approximately 75% 

since 1997.  We are fortunate in the franchising community to have the opportunity to continually improve, 

educate and advance our way of conducting business. By becoming certified as a franchise executive, many 

doors are opened but most importantly, the status of franchising itself and that of its members is greatly 

enhanced.  

 

On behalf of the ICFE Board of Governors, I wish to congratulate those individuals who have received their 

CFE designation. We wish you the very best as you continue to pursue your career goals and professional 

advancement. 

 

Sincerely, 

 
 

Geoff Hill, CFE 

Vice President 

Roark  Capital Gruop 

Chair, ICFE Board of Governors 
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Laurie Acree 
Vice President 
Rainbow Station, Inc. 
4551 Cox Road, #310 
Glen Allen, VA 23060 USA 
PHONE:   (804)747-5900 EXT 303 
FAX:   (804)747-8016 
EMAIL:  lacree@rainbowstation.org 
 
Brent Alvord 
President 
Lenny's Franchisor, LLC 
8295 Tournament Drive, #200 
Memphis, TN 38125 USA 
PHONE:   (901)753-4002 
FAX:   (901)753-4395 
EMAIL:  balvord@lennyscorp.com 
 
Jania Bailey 
President & CEO 
FranNet 
10302 Brookridge Village Blvd., #201 
Louisville, KY 40291 USA 
PHONE:   (502) 753-2380 
FAX:   (502)762-9074 
EMAIL:  jbailey@frannet.com 
 
Michelle Bearden 
National Franchise Support Manager 
Link Staffing Services 
1800 Bering Drive, #800 
Houston, TX 77057-3151 USA 
PHONE:   (713)784-4400 
FAX:   (713)784-4454 
EMAIL:  mbearden@linkstaffing.com 
 
Ron Berger 
Chairman/CEO 
Figaro's Italian Pizza, Inc. 
201 East Ramon Road 
Palm Springs, CA 92264 USA 
PHONE:   (503)371-9318 EXT 250 
FAX:   (503) 363-5364 
EMAIL:  ron@figaros.com 
 
Jeff Berns 
Franchising Manager 
Dunkin'Brands, Inc. 
1127 Fairlawn Avenue 
Libertyville, IL 60048 USA 
PHONE:   (847)362-3361 
FAX:   (781)737-4065 
EMAIL:  jeff.berns@dunkinbrands.com 
 
 
 
 
 
 
 

Suzette Blakemore 
Franchise Development Director 
AlphaGraphics, Inc. 
268 S. State Street, #300 
Salt Lake City, UT 84111-2048 USA 
PHONE:   (801)595-7268 
FAX:   (801)533-7968 
EMAIL:  
sblakemore@alphagraphics.com 
 
Brian Bradley 
Franchise Business Planning Manager 
Volvo CE Rents, Inc. 
One Volvo Drive 
Asheville, NC 28803 USA 
PHONE:   (828)650-2054 
FAX:   (828)650-2504 
EMAIL:  brian.bradley@volvo.com 
 
Walter Burkart III 
Franchise Consultant 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 USA 
PHONE:   (636)625-8611 EXT 5214 
FAX:   (636)625-2975 
EMAIL:  wburkart@poolplayers.com 
 
Roger J. Burrin 
Franchising Manager 
Dunkin' Brands, Inc. 
1794 Thrall Drive 
Hamilton, OH 45013 USA 
PHONE:   (513)896-9605 EXT 23 
FAX:   (513)896-3750 
EMAIL:  roger.burrin@dunkinbrands.com 
 
James Campagna 
Franchise Consultant 
Buffalo Wild Wings 
255 Portage Trail Ext West, #3 
Cuyahoga Falls, OH 44223 USA 
PHONE:   (614)893-1938 
EMAIL:  
jcampagna@buffalowildwings.com 
 
Janice Caprio CPA 
Vice President Finance & Administration 
Lawn Doctor, Inc. 
142 Highway 34 
Holmdel, NJ 07733-2090 USA 
PHONE:   (732) 946-0029 
FAX:   (732)946-0002 
EMAIL:  janicecaprio@lawndoctor.com 
 
 
 
 
 
 

Christine S. Casanova 
Client Services Consultant 
Francorp Philippines 
Emerald Avenue - Ortigas Center 
Unit 2809 Jollibee Plaza 
Pasig City,   PHL 
PHONE:   63(2)6383142 
FAX:   63(2)6383141 
EMAIL:  info@francorp.com.ph 
 
Bruce Case 
COO 
Case® Handyman & Remodeling 
Services, LLC 
North Plaza, Suite P-40 
4701 Sangamore Road 
Bethesda, MD 20816-2508 USA 
PHONE:   (301)229-4600 
FAX:   (301)229-3185 
EMAIL:  bcase@casedesign.com 
 
Carolyne Chalupnik 
Director, Franchise Sales 
Buffalo Wild Wings 
2241 E. Enrose St. 
Mesa, AZ 85213 USA 
PHONE:   (602)696-2912 
FAX:   (952)593-9787 
EMAIL:  
cchalupnik@buffalowildwings.com 
 
Jenny Childs 
Director of Franchising 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 USA 
PHONE:   (405)840-5000 
FAX:   (405)717-5665 
EMAIL:  
jenny.childs@expresspersonnel.com 
 
Eva Clontz 
Sales Coordinator 
Volvo CE Rents, Inc. 
One Volvo Drive 
Asheville, NC 28803 USA 
PHONE:   (828)650-2025 
FAX:   (828)650-2450 
EMAIL:  eva.clontz@volvo.com 
 
Jose Cofino 
2739 Nichols Canyon Road 
Los Angeles, CA 90046 
EMAIL:  jcofino@josecofino.com 
 
 
 
 

 CLASS OF 2009 
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CLASS OF 2009 
 
Leah R. Condell 
Franchise Coordinator 
LEAF Specialty Finance 
100 Executive Center Drive, #101 
Columbia, SC 29202 USA 
PHONE:   (803) 750-4100  EXT 8237 
FAX:   (800) 669-8114 
EMAIL:  lcondell@leaf-financial.com 
 
De Ann Corbell 
Franchise Administrator 
Harris Research, Inc. 
1530 North 1000 West 
Logan, UT 84321-1966 USA 
PHONE:   (435) 755-0099 
EMAIL:  deannc@chemdry.com 
 
 
Dustin Crews 
Franchise Consultant 
Buffalo Wild Wings 
600 Hall Drive 
Jacksonville, IL 62650 USA 
PHONE:   (217) 553-9484 
FAX:   (217)245-2310 
EMAIL:  dcrews@buffalowildwings.com 
 
Jonathan D. Cross 
VP of Business Initiatives 
Instant Tax Service 
One South Main Street 
Dayton, OH 45402 USA 
PHONE:   (937)425-6891 
FAX:   (937)425-6848 
EMAIL:  jcross@itsfinancial.com 
 
Dave Crowley 
Senior Manager Franchise Sales 
Yum! Brands, Inc. 
617 Poplar Springs Lane 
Lexington, KY 40515 USA 
PHONE:   (859)245-3297 
FAX:   (859)245-1676 
EMAIL:  dave.crowley@yum.com 
 
Patrick Cunningham 
Business Development Manager 
Dunkin'Brands, Inc. 
10 Roosevelt Way 
Avondale, PA 19311 USA 
PHONE:   (484)225-1412 
FAX:   (781)737-4237 
EMAIL:  
patrick.cunningham@dunkinbrands.com 
 
Jamie Davis 
Exec. Director of Business Development 
Donatos Pizzeria, LLC 
935 Taylor Station Road 
Columbus, OH 43230 USA 
PHONE:   (614) 416-7700 
FAX:   (614) 416-7704 
EMAIL:  jdavis@donatos.com 
 
 

 
 
 
Rosalinda E. Deres 
Franchise Relations 
Goldilocks Bake Shop Inc. 
439 Shaw Blvd 
Mandaluyong City,  1550 PHL 
PHONE:   (632)532-0653 
FAX:    
EMAIL:  lin.deres@goldilocks.com 
 
John Dikos 
Manager of Franchise Development 
Qdoba Restaurant Corporation 
4865 Ward Road, #500 
Wheatridge, CO 80033-1902 USA 
PHONE:   (720)898-3913 
FAX:   (720)898-2304 
EMAIL:  jdikos@qdoba.com 
 
Betty A. Dillender 
Franchise Consultant 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 USA 
PHONE:   (636)625-8611 
FAX:   (636)625-2975 
EMAIL:  bdillender@poolplayers.com 
 
Dory Djerf 
Manager, Franchise Development 
Denny's, Inc. 
203 East Main Street 
Spartanburg, SC 29319-0001 USA 
PHONE:   (864) 597-7781 
FAX:   (864) 597-7708 
EMAIL:  ddjerf@dennys.com 
 
Doug Dwyer 
President 
DreamMaker Bath & Kitchen by 
Worldwide 
The Dwyer Group 
P.O. Box 3146 
Waco, TX 76707-0146 USA 
PHONE:   (254) 745-2400 
FAX:   (254) 745-2588 
EMAIL:  doug.dwyer@dwyergroup.com 
 
Patrick Edd 
President & CFO 
Annex Brands, Inc. 
7580 Metropolitan Drive, #200 
San Diego, CA 92108-4417 USA 
PHONE:   (619) 563-4800 
FAX:   (619) 563-9850 
EMAIL:  pedd@annexbrands.com 
 
Virgilio G. Espeleta 
President & COO 
Julies Franchise Corporation 
C.  Padilla St., Duljo, Fatima 
Cebu City,  6000 PHL 
PHONE:   (32)418-8484 
FAX:   63(32)2613326 
EMAIL:  
nonoy.espeleta@juliesbakeshop.com.ph 

 
 
 
Lane Fisher 
Partner 
FisherZucker LLC 
21 South 21st Street 
Philadelphia, PA 19103 USA 
PHONE:   (215)825-3131 
FAX:   (215)825-3101 
EMAIL:  lfisher@fisherzucker.com 
 
 
Lorne Fisher 
CEO/Managing Partner 
Fish Consulting 
4600 Sheridan Street, #305 
Hollywood, FL 33021 USA 
PHONE:   (954)893-9150 
FAX:   (954)893-9168 
EMAIL:  lfisher@fish-consulting.com 
 
John W. Fitzgerald 
Attorney 
Gray Plant Mooty 
500 IDS Center 
80 South Eighth Street 
Minneapolis, MN 55402 USA 
PHONE:   (612)632-3064 
FAX:   (612)632-4064 
EMAIL:  john.fitzgerald@gpmlaw.com 
 
Kam Fletcher 
Account Executive 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 USA 
PHONE:   (719)264-8808 
FAX:   (719)522-0434 
EMAIL:  kam@learningrx.com 
 
Shelley Franz 
COO 
Instant Tax Service 
One South Main Street, #1400 
Dayton, OH 45402 USA 
PHONE:   (937)425-6928 
FAX:   (937) 425-6928 
EMAIL:  sfranz@itsfinancial.com 
 
Philip Friedman 
Chairman & CEO 
McAlister's Corporation 
Mississippi Restaurant Holdings, Inc. 
731 S. Pear Orchard Road, #51 
Ridgeland, MS 39157-4800 USA 
PHONE:   (601)952-1103 
FAX:   (601) 957-0964 
EMAIL:  pfriedman@mcalistersdeli.com 
 
Garry Frost 
Regional Manager 
Snap-on-Tools Company, LLC 
2333 E. Walton Blvd. 
Auburn Hills, MI 48326 USA 
PHONE:   (248)276-3942 
FAX:   (248)276-3930 
EMAIL:  garry.frost@snapon.com 
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CLASS OF 2009 
 
Josan Garcia 
General Manager 
G2a 
av.  Diagonal 682 11 B 
Barcelona,  08034 ESP 
PHONE:   (34)933-4123213 
FAX:   (34)933-428010 
EMAIL:  josan@g2a.es 
 
Robin Gibson 
Account Executive 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 USA 
PHONE:   (719)955-6704 
FAX:   (719)522-0434 
EMAIL:  robin@learningrx.com 
 
Steve Goble 
Vice President of Marketing 
Communications 
Annex Brands, Inc. 
7580 Metropolitan Drive, #200 
San Diego, CA 92108-4417 USA 
PHONE:   (619)563-4800 
FAX:   (619)563-9850 
EMAIL:  sgoble@annexbrands.com 
 
Jason Goodman 
Manager of Franchising 
Mattress Firm 
5815 Gulf Freeway 
Houston, TX 77023 USA 
PHONE:   (713)816-6669 
EMAIL:  
jason.goodman@mattressfirm.com 
 
Dwayne Greer 
Franchising Manager 
Dunkin'Brands, Inc. 
1040 Notting Hill Dr. 
Gallatin, TN 37066 USA 
PHONE:   615-545-7766 
EMAIL:  
dwayne.greer@dunkinbrands.com  
 
Ashley Haigler 
Franchise Relations Manager 
Oreck Franchise Services, LLC 
565 Marriott Drive #300 
Nashville, TN 37214 USA 
PHONE:   (504)731-7215 
FAX:   (504)731-7257 
EMAIL:  ahaigler@oreck.com 
 
 
 
 
 
 
 
 

 
 
Rich Hankins 
Senior Franchise Development Manager 
Mrs. Fields Famous Brands 
135 Byron Nelson Circle 
Etters, PA 17319-9436 USA 
PHONE:   (717)938-8078 
FAX:   (717)736-1731 
EMAIL:  rhankins@mrsfields.com 
 
Nicole J. Harrell 
Attorney 
Kaufman & Canoles 
150 West Main Street, #2100 
Norfolk, VA 23510 USA 
PHONE:   (757)624-3306 
FAX:   (757)624-3169 
EMAIL:  njharrell@kaufcan.com 
 
Rosemarie Hartnett 
President 
Abrakadoodle Remarkable Art Education 
1800 Robert Fulton Drive, #205 
Reston, VA 20191 USA 
PHONE:   (703)860-6570 
FAX:   (703)860-6574 
EMAIL:  rosemarie@abrakadoodle.com 
 
Jeffery Hayes 
Franchise Consultant 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 USA 
PHONE:   (636)625-8611 
FAX:   (636)625-2975 
EMAIL:  jhayes@poolplayers.com 
 
Rick Hedreen 
President of Development 
S-Jet Corporation 
2 Bonwick Court 
The Woodlands, TX 77382 USA 
PHONE:   (281)681-1512 
FAX:   (281)292-6332 
EMAIL:  rick_hedreen@earthlink.net 
 
Pat Hiller 
2846 Oxmoor Road 
Columbus, OH 43221 USA 
PHONE:   (614)570-7480 
EMAIL:  pat.hiller@gmail.com 
 
Ted Hofer 
Vice-President 
Spring-Green Lawn Care Corp. 
11909 Spaulding School Drive 
Plainfield, IL 60544 USA 
PHONE:   (815)436-8777 EXT 319 
FAX:   (815)436-9056 
EMAIL:  tedhofer@spring-green.com 
 
 
 
 
 
 
 

 
 
Teresa Howes 
Franchise Business Consultant 
Jenny Craig International, Inc. 
5770 Fleet Street 
Carlsbad, CA 92008 USA 
PHONE:   (760)696-4723 
FAX:   (760)696-4709 
EMAIL:  thowes@jennycraig.com 
 
 
Terry Huber 
VP of Operations 
Signs Now 
6976 Professional Pkwy East 
Sarasota, FL 34240 USA 
PHONE:   (941) 747-7747 
FAX:   (941) 747-5074 
EMAIL:  terryh@signsnow.com 
 
Larry Jackson 
Director of Franchise Development 
Office Pride Commercial Cleaning Svcs 
1181 N. Honeysuckle Lane 
Vincennes, IN 47591 USA 
PHONE:   (812)887-7395 
FAX:   (800)863-8708 
EMAIL:  larryjackson@officepride.com 
 
Jeff Katis 
Business Development Executive 
Franchise Update Media Group 
619 Willow Heights Drive 
Atlanta, GA 30328 USA 
PHONE:   (678)620-3147 
FAX:   (678)620-3147 
EMAIL:  
jeffk@franchiseupdatemedia.com 
 
Mark Kirsch 
Partner 
Plave Koch PLC 
12355 Sunrise Valley Drive, #230 
Reston, VA 20191 USA 
PHONE:   (703)774-1210 
FAX:   (703)774-1201 
EMAIL:  mkirsch@plavekoch.com 
 
Kim Kofler 
Vice President of Franchise Operations 
Cousins Subs Systems, Inc. 
N83 W13400 Leon Road 
Menomonee Falls, WI 53051-3306 USA 
PHONE:   (262)250-2884 
FAX:   (262)253-7705 
EMAIL:  kkofler@cousinssubs.com 
 
Luis Laboy 
Senior Manager, New Channel 
Development 
Burger King Corporation 
5505 Blue Lagoon Drive 
Miami, FL 33126 USA 
PHONE:   (303)378-7574 
EMAIL:  llaboy@whopper.com 
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Bill Laird 
Business Development Manager 
Dunkin' Brands, Inc. 
5 Bel Air South Parkway, #109 
Bel Air, MD 21014 USA 
PHONE:   (410)836-7973 
FAX:   (781)737-4613 
EMAIL:  bill.laird@dunkinbrands.com 
 
Jenny Langfeld 
Franchise Development Support 
Manager 
AlphaGraphics, Inc. 
268 S. State Street, #300 
Salt Lake City, UT 84111-2048 USA 
PHONE:   (801)595-7268 
FAX:   (801)533-7968 
EMAIL:  jlangfeld@alphagraphics.com 
 
Elizabeth Levine 
On the Run Dealer Franchise Manager 
ExxonMobil Corporation 
2 Grandview Rd. 
Central Valley, NY 10917 USA 
PHONE:   (201)306-4215 
FAX:   (845)928-3475 
EMAIL:  
elizabeth.r.levine@exxonmobil.com 
 
Glenn Lewis 
Director of Franchise Relations 
The Decor Group 
7602 University Avenue 
PO Box 5946 
Lubbock, TX 79423 USA 
PHONE:   (806)722-1225 
FAX:   (806)722-9627 
EMAIL:  glenn@thedecorgroup.com 
 
Soo Kong Lim 
 
Roberto Litwak 
Regional Manager, International 
Development 
Feher & Feher 
16133 Ventura Boulevard, #700 
Encino, CA 91436 USA 
PHONE:   (818)995-9133 
FAX:   (818)995-9134 
EMAIL:  roberto@feherandfeher.com 
 
Kathryn Livingston 
Senior Business Consultant 
Senior Helpers 
8601 LaSalle Road, #208 
Towson, MD 21286 USA 
PHONE:   (410)251-7962 
EMAIL:  klivingston@seniorhelpers.com 
 
 
 
 
 
 
 

 
Peter LoBrutto 
President 
Impression on the Go 
8906 Wall Street, #505 
Austin, TX 78754 USA 
PHONE:   (512)339-4447 
FAX:   (512)339-4448 
EMAIL:  president@carwrap.com 
 
 
Ted A. Looney 
International Development Advisor 
Jani-King International, Inc. 
16885 Dallas Parkway 
Addison, TX 75001-5215 USA 
PHONE:   (972) 991-0900 
FAX:   (972) 991-5723 
EMAIL:  tlooney@janiking.com 
 
Shawn Lynam 
Vice President Marketing & Operations 
Instant Imprints 
9808 Waples Street 
San Diego, CA 92121 USA 
PHONE:   (800) 542-3437 
FAX:   (858) 453-6513 
EMAIL:  slynam@yahoo.com 
 
Bryan Maira 
Franchise Sales Manager 
Matco Tools 
2595 Fixles Road 
Wadsworth, OH 44281 USA 
PHONE:   (330)334-6313 
FAX:   (330) 334-2128 
EMAIL:  bryan.maira@matcotools.com 
 
Cindy Mallard 
 
Greg F. Manzer 
Franchise Account Manager 
ExxonMobil Corporation 
4615 Brookshadow Drive 
Kingwood, TX 77345 USA 
PHONE:   (281)361-3413 
FAX:   (262) 313-5019 
EMAIL:  greg.f.manzer@exxonmobil.com 
 
Scott F. March 
Attorney 
Law Office of Scott F. March 
1101 30th Street NW, #500 
Washington, DC 20007 USA 
PHONE:   (703)759-0386 
FAX:   (703)759-0387 
EMAIL:  scott@marchlaw.com 
 
Joseph Mathews 
Founding Partner 
Franchise Performance Group 
246 Blue Swamp Road 
Litchfield, CT 06759 USA 
PHONE:   (860) 567-3099 
FAX:   (720) 293-6864 
EMAIL:  
joe@franchiseperformancegroup.com  
 

 
David McDougall 
Vice President, QSR Operations 
NexCen Brands Inc. 
1346 Oakbrook Drive, #170 
Norcross, GA 30093 USA 
PHONE:   (770)514-4500 
FAX:    
EMAIL:  dmcdougall@nexcenfm.com 
 
Alison C. McElroy 
Associate 
Faegre & Benson LLP 
2200 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 USA 
PHONE:   (612)766-8940 
FAX:   (612)766-1600 
EMAIL:  AMcElroy@faegre.com 
 
Rich McKenna 
Regional Manager 
Matco Tools 
7954 Transit Road PMB 124 
Williamsville, NY 14221-4117 
PHONE:   (716) 639-7279 
FAX:   (716) 639-7260 
EMAIL: rich.mckenna@matcotools.com 
 
Greg Michael 
Vice President of Franchising 
First Watch Restaurants, Inc. 
9027 Town Center Pkwy 
Bradenton, FL 34202 USA 
PHONE:   (941)894-8306 
FAX:    
EMAIL:  greg@firstwatch.com 
 
Federico A. Moreno 
President/CEO 
Ystilo Salon Corporation 
2 No. 75 Timog Ave. Brgy. 
Unit B, Gil Preciosa Bldg. 
Quezon City,  1102 PHL 
PHONE:   (632)374-7149 
EMAIL:  ystildo1@yahoo.com 
 
Heidi Morrissey 
Vice President of Marketing and Sales 
Kitchen Tune-Up 
813 Circle Drive 
Aberdeen, SD 57401-2670 USA 
PHONE:   (605) 225-4049 
FAX:   (605) 225-1371 
EMAIL:  heidi@kitchentuneup.com 
 
Robert Moschorak 
Managing Director, Franchise Operations 
Bally Total Fitness 
8700 West Bryn Mawr Avenue 
Chicago, IL 60631-3512 USA 
PHONE:   (773)864-3657 
FAX:   (773)399-0047 
EMAIL:  rmoschorak@yahoo.com 
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CLASS OF 2009 
 
Blair M. Nicol 
FranNet 
2385 Camino Vida Roble, #212 
Carlsbad, CA 92009-1509 USA 
PHONE:   (760)448-2400 EXT 207 
FAX:   (760)448-2199 
EMAIL:  bnicol@frannet.com 
 
Mary Ann O'Connell 
President 
Franwise 
O'Connell & Company, Inc. 
922 Van Ness Court 
Costa Mesa, CA 92626-2941 USA 
PHONE:   (714) 434-1516 
FAX:   (714) 434-7271 
EMAIL:  maryann@franwise.net 
 
Elizabeth P. Orbeta 
President 
WENPHIL CORPORATION 
1222 Acacia Avenue 
Madrigal Business Park 
Muntilupa City,   PHL 
PHONE:   (2)809-5506 
FAX:   63(2)8072394 
EMAIL:  wenphil1@hamburgers.ph 
 
Mercedes Fidelis F. Pascasio 
Structure Consultant 
Francorp Philippines 
Emerald Avenue-Ortigas Center 
Unit 2809 Jollibee Plaza 
Pasig City,   PHL 
PHONE:   63(2)6383149 
FAX:   63(2)6383141 
EMAIL:  mfpascasio@francorp.com.ph 
 
Douglas R. Pendergast 
EVP & Chief Franchise Officer 
Church's Chicken, Inc. 
980 Hammond Drive, #1100 
Atlanta, GA 30328-6161 USA 
PHONE:   (770)350-3895 
FAX:   (770)512-3924 
EMAIL:  dpendergast@churchs.com 
 
Rosemary Perras 
Director of Development 
Valpak 
8605 Largo Lakes Drive 
Largo, FL 33773-4912 USA 
PHONE:   (727)319-5498 
FAX:   (727)399-3124 
EMAIL:  
rosemary_perras@coxtarget.com 
 
Amy Petersen-Smith 
VP of Operations 
Senior Helpers 
8601 LaSalle Road, #208 
Towson, MD 21286 USA 
PHONE:   (410)337-5494 
FAX:   (410)337-4968 
EMAIL:  asmith@seniorhelpers.com 

 
 
 
Brian Petranick 
COO 
Right At Home, Inc. 
11949 Q Street, #100 
Omaha, NE 68137 USA 
PHONE:   (402)697-7537 
FAX:   (402)697-0289 
EMAIL:  bpetranick@rightathome.net 
 
 
Michael Plummer, Jr. 
Vice President of Information Technology 
Our Town 
3845 Gateway Centre Boulevard, #300 
Pinellas Park, FL 33782 USA 
PHONE:   (727)345-0811 EXT 205 
FAX:   (727) 345-0338 
EMAIL:  jplummer@ourtownamerica.com 
 
Deborah Porter 
Regional Manager/Franchise Division 
REGIS Corporation 
7201 Metro Boulevard 
Minneapolis, MN 55439-2130 USA 
PHONE:   (952)947-7777 
FAX:   (952)947-7901 
EMAIL:  deb.porter@regiscorp.com 
 
David J. Poulter 
Franchise Service Consultant 
Golden Corral Buffet & Grill 
5300 DTC Parkway Ste. 250 
Greenwood Village, CO 80111 USA 
PHONE:   (847) 812-3509 
FAX:   (303)221-6616 
EMAIL:  dpoulter@goldencorral.net 
 
Julie Radecki 
Franchise  Development Manager 
Line-X Franchise Development 
Corporation 
6 Hutton Centre Drive, #500 
Santa Ana, CA 92707 USA 
PHONE:   (714)380-5054 
FAX:   (714)545-1275 
EMAIL:  jradecki@linexmail.com 
 
Keith D. Rauwolf 
Franchise Consultant 
Sylvan Learning, Inc. 
5601 - C Sutton Place 
Monee, IL 60449 USA 
PHONE:   (708) 534-3024 
FAX:   (708) 534-3575 
EMAIL:  keith.rauwolf@educate.com 
 
John Reynolds 
President & Chief Operating Officer 
IFA Educational Foundation 
1501 K Street, NW 
Suite 350 
Washington, DC 20005 USA 
PHONE:   (202) 662-0764 
FAX:   (202) 628-0812 
EMAIL:  jreynolds@franchise.org 

 
 
 
Bris Robinson 
Franchise Consultant 
American Poolplayers Association 
8 Hope Street 
Saranac Lake, NY 12983 USA 
PHONE:   (518)891-5690  
EMAIL:  brobinson@poolplayers.com 
 
Mary Rogers 
CEO 
Abrakadoodle Remarkable Art Education 
1800 Robert Fulton Drive, #205 
Reston, VA 20191 USA 
PHONE:   (703)860-6570 
FAX:   (703)860-6574 
EMAIL:  mary@abrakadoodle.com 
 
Gary Rudsinski 
Franchise Development Manager 
Culver's Restaurants 
540 Water Street 
Prairie Du Sac, WI 53578 USA 
PHONE:   (608) 644-2130 
FAX:   (608)643-7982 
EMAIL:  grud@culvers.com 
 
Pete Samborsky 
CFO 
Instant Tax Service 
One South Main Street, #1400 
Dayton, OH 45402 USA 
PHONE:   (937)425-6886 
FAX:   (888)394-3046 
EMAIL:  psamborsky@itsfinancial.com 
 
Consuelo Santos 
Franchising & Internal Events Manager 
Jollibee Foods Corporation 
10 Emerald Avenue, Ortigas Center 
10th Flr. Jollibee Plaza 
Pasig City,   PHL   
EMAIL:  malu.santos@jollibee.com.ph 
 
Dave Schaefers 
Vice President, Business Development 
Driven Brands, Inc. 
128 South Tryon Street, #900 
Charlotte, NC 28202-5000 USA 
PHONE:   (704)644-8171 
FAX:   (704)372-4826 
EMAIL:  dave.schaefers@meineke.com 
 
P. Rivka Schochet 
Principal 
Miller, Canfield, Paddock & Stone P.L.C. 
150 W. Jefferson 
Suite 2500 
Detroit, MI 48226 USA 
PHONE:   (313)496-7636 
FAX:   (313)496-8454 
EMAIL:  schochet@millercanfield.com 
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Dhawal Shah 
2nd Flr Champion Bldg. 
15 Parsi Panchayat Rd 
Mumbai, Andheri East 400 069 IND 
PHONE:   91(226)6921258 
FAX:   91(226)6922434 
EMAIL:  dhawal@fai.co.in 
 
Robert G. Shaw 
Chief Development Officer 
Edwards Global Services, Inc. 
19800 Mac Arthur Boulevard, #300 
Irvine, CA 92612 USA 
PHONE:   (949)419-7429 
FAX:   (949)625-8880 
EMAIL:  rshaw@edwardsglobal.com 
 
Jon Sorber 
Executive Vice President 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 USA 
PHONE:   (800)345-1070 
FAX:   (800)278-6114 
EMAIL:  jon.sorber@twomen.com  
 
Peter Spencer 
Regional Manager 
Snap-on-Tools Company, LLC 
3011 E. Route 170 Door 18 
Crystal Lake, IL 60014 USA 
PHONE:   (815)479-6970 
FAX:   (815)479-6961 
EMAIL:  peter.g.spencer@snapon.com 
 
Brandon Stephens 
Marketing Director 
The Decor Group 
206 23rd Street 
Lubbock, TX 79404 USA 
PHONE:   (806)722-1225 
FAX:   (806)722-9627 
EMAIL:  brandon@thedecorgroup.com 
 
Kevin Stewart 
Franchise Business Consultant 
Comfort Keepers 
6640 Poe Avenue, #200 
Dayton, OH 45414-2600 USA 
PHONE:   (972)897-0016 
FAX:   (937)264-3103 
EMAIL:  
kevinstewart@comfortkeepers.com 
 
 
Alan Storry 
Vice President, Franchise Development 
REGIS Corporation 
7201 Metro Boulevard 
Minneapolis, MN 55439-2130 USA 
PHONE:   (952)947-7777 
FAX:   (952)947-7900 
EMAIL:  alan.storry@regiscorp.com 
 
 
 

 
Susan Suhr 
Executive Vice President & Chief 
Administrative Officer 
Wireless Zone 
Automotive Technologies, Inc. 
34 Industrial Park Place 
Middletown, CT 06457-1590 USA 
PHONE:   (860)632-9494 EXT 8271 
FAX:   (860) 613-0041 
EMAIL:  susans@wirelesszone.com 
 
R. Scott Sutton 
 
 
James R. Tatem 
VP of Training 
Sign*A*Rama, Inc. 
2121 Vista Parkway 
West Palm Beach, FL 33411 USA 
PHONE:   (561)868-1488 
FAX:   (561)868-1396 
EMAIL:  jtatem@ufgcorp.com 
 
Alicia Thoreson 
Strategic Development Specialist 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 USA 
PHONE:   (877)652-6400 EXT 4008 
FAX:   (405)717-5665 
EMAIL:  
alicia.thoreson@expresspros.com 
 
Pam Tiritilli 
National Franchise Support Manager 
Link Staffing Services 
1800 Bering Drive, #800 
Houston, TX 77057-3151 USA 
PHONE:   (713)784-4400 
FAX:   (713)784-4454 
EMAIL:  ptiritil@llinkstaffing.com 
 
Lolie Tombaga 
98 V.A. Rufino corner Valero St. 
Salcedo Village, Makati,  
Metro Manila, PHL 
EMAIL:  lolyconsult@yahoo.com 
 
Robert F. Trota 
President 
Max's Franchising, Inc. 
3rd Floor. Max's Baclaran Bldg, A Guarra 
St. 
Paranaque City,   PHL 
PHONE:   (632)687-0365 
FAX:   63(2)6870635 
EMAIL:  rftrota@info.com.ph 
 
 
Steve Truett 
VP, Multi-Local Business Operations 
ReachLocal Inc. 
6400 International Parkway, #1501 
Plano, TX 75093 USA 
PHONE:   (972)267-2222 EXT 153 
FAX:   (972)267-2223 
EMAIL:  struett@reachlocal.com 

 
David Tsai 
Team Leader 
Kumon North America, Inc. 
344 Consumers Rd. 
North York, ON M2J 1P8 CAN 
PHONE:   (416) 4901434 
FAX:  (905) 738-1765  
EMAIL:  dtsai@kumon.com 
 
David Unnerstall 
Director of Franchise Support 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 USA 
PHONE:   (636)625-8611 
FAX:   (636)625-2975 
EMAIL:  dunnerstall@poolplayers.com 
 
Charyn Parker Urban 
Director of International Franchise 
Development 
Image Marketing Enterprises, LLC 
228 Cheyenne Avenue 
Eaton, CO 80615 USA 
PHONE:   (970) 454-0253 
FAX:   (970) 454-0254 
EMAIL:  Charyn.u@imestl.com 
 
Doug Van Tassell 
Franchise Development Manager 
Oreck Franchise Services, LLC 
414 Union St. 
Development 
Suite 1910 
Nashville, TN 37219 USA 
PHONE:   (615) 349-1511 
FAX:   (615) 742-1895 
EMAIL:  dvantassell@oreck.com 
 
Andy Verostek 
Market Planning Analyst 
Sagittarius Brands 
1717 Elm Hill Pike, #A-1 
Nashville, TN 37210 USA 
PHONE:   (615)231-2520 
FAX:   (615)231-2734 
EMAIL:  averostek@sagbrands.com 
 
 
Emanuel E. Viado 
National Franchise Manager 
Julies Franchise Corp. 
4 Amang Rodriguez Ave., Rosario 
Pasig City,   PHL 
PHONE:   (632)643-5024 
FAX:    
EMAIL:  
manny.viado@juliesbakeshop.com.ph 
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Jeremy Vitaro 
Director of Business Development 
Dunkin'Brands, Inc. 
224 Dodds Lane 
Princeton, NJ 08540 USA 
PHONE:   (609)924-2480 
FAX:   (781)737-6144 
EMAIL:  
jeremy.vitaro@dunkinbrands.com 
 
Michael Vogel 
Director of Franchise Development 
Sagittarius Brands 
2178 Cardinal Drive 
Shakopee, MN 55379 USA 
PHONE:   (615)347-5467 
FAX:   (615)231-2734 
EMAIL:  mvogel@sagbrands.com 
 
Kyle Wade 
Vice President of Franchising 
Instant Tax Service 
1 South Main Street, Suite 1430 
Dayton, OH 45402 USA 
PHONE:   (937)425-6917 
FAX:   (887)297-2162 
EMAIL:  kwade@itsfinancial.com 
 
Josh Wall 
VP, Franchise Development 
Christian Brothers Automotive 
Corporation 
15995 North Barkers Landing, #145 
Houston, TX 77079 USA 
PHONE:   (817) 230-4698 
EMAIL:  jwall@cbac.com 
 
Scott Watson 
Director of Operations 
FASTSIGNS International, Inc. 
2542 Highlander Way 
Carrollton, TX 75006 USA 
PHONE:   (214)346-5683 
FAX:   (972)250-6782 
EMAIL:  scott.watson@fastsigns.com 
 
David Wells 
Lead Ombudsman 
Snap-on-Tools Company, LLC 
2801 80th Street 
Kenosha, WI 53141-1410 USA 
PHONE:   (262)656-5731 
FAX:   (262)656-5635 
EMAIL:  david.c.wells@snapon.com 
 
James W. Whatley 
Vice President - Franchise Operations 
Administration 
Blockbuster Entertainment Group 
1201 Elm Street 
Dallas, TX 75270-2102 USA 
PHONE:   (214)854-3123 
FAX:   (214)854-3198 
EMAIL:  
james.whatley@blockbuster.com 

 
 
Abigail Whetstone 
 
Allen White 
Business Development Manager 
Dunkin'Brands, Inc. 
14668 Blakehill Drive 
Frisco, TX 75035 USA 
PHONE:   (214)850-5279 
FAX:   (214)383-1176 
EMAIL:  allen.white@dunkinbrands.com 
 
Bart Wignall 
Regional Manager 
Snap-on-Tools Company, LLC 
25 Glen Street 
Uxbridge, MA 01569 USA 
PHONE:   (407)474-6666 
FAX:   (508)377-5571 
EMAIL:  bart.a.wignall@snapon.com 
 
Brook Wise 
Vice President of Sales 
Instant Tax Service 
One South Main Street, #1400 
Dayton, OH 45402 USA 
PHONE:   (937)531-6425 
FAX:   (937)220-9008 
EMAIL:  bwise@itsfinancial.com 
 
Sharon Williams 
Senior Manager, Franchise Consulting 
Sylvan Learning, Inc. 
2246 Bellaire Drive 
Florence, SC 29505 USA 
PHONE:   (843)661-7330 
FAX:    
EMAIL:  sharon.williams@educate.com 
 
Greg Woryk 
Vice President, Marketing 
Instant Tax Service 
One South Main Street, #1400 
Dayton, OH 45402 USA 
PHONE:   (937)531-6421 
FAX:   (937)220-9008 
EMAIL:  gworyk@itsfinancial.com 
 
Reginald Wright 
Franchising Manager 
Dunkin'Brands, Inc. 
1733 Moss Rock Drive 
Saint Charles, MO 63303 USA 
EMAIL:  
reggie.wright@dunkinbrands.com 
 
 
 
 
 
 
 
 
 
 
 
 

Barrie Young 
President, Sales & Franchising 
Snap-on-Tools Company, LLC 
2801 80th Street 
Kenosha, WI 53143 USA 
PHONE:   (262)656-5133 
FAX:   (262)656-5635 
EMAIL:  barrie.young@snapon.com 
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Jamie Adams 
Financial Analyst 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800)345-1070 
Fax: (800)278-6114 
Email: jamiea@twomen.com 
 
Bill Anderson 
President 
UPS Store of Philadelphia, PA 
1735 Market Street, Suite A 
Philadelphia, PA 19103-7502 
Phone: (215)681-6832 
Fax: (609)530-0669 
Email: phillymbe@sprintmail.com 
 
Jim Avery 
Senior Manager, Franchise Business 
Development 
Yum! Brands, Inc. 
6308 Keeneland Court 
Indianapolis, IN 46278 
Phone: (317)297-7951 
Fax: (317)297-7952 
Email: javery@tacobell.com 
 
Brett Babick 
The Johnny Rockets Group, Inc. 
25550 Commercentre Drive, #200 
Lake Forest, CA 92630-8855 
Email: bbabick@johnnyrockets.com 
 
Dale Bain 
Vice President Franchise Support 
Expetec Corporation 
12 Second Avenue SW 
Aberdeen, SD 57401 
Phone: (605)290-3919 
Fax: (605)225-3504 
Email: dbain@expetec.com 
 
Mark Baker 
Regional Executive Vice President 
RE/MAX International, Inc. 
5075 South Syracuse Street 
Denver, CO 80237-2712 
Phone: (303)796-3828 
Fax: (303)796-3203 
Email: mbaker@remax.net 
 
Paul B. Baron 
President and CEO 
Online News Servicios LLC 
3406 Habersham Club Ct. 
Cumming, GA 30041 
paul@hometowntimes.com 
Mobile: (678) 571-2254 
Office/Fax: (860) 371-2254 

Anne Barr 
President 
Franchise Opportunity Specialist 
13140 Coit Road, #211 
Dallas, TX 75240 
Phone: (972)786-0017 
Fax: (972)783-1673 
Email: 
abarr@franchiseopportunityspecialist.co
m 
 
Jim Baskett 
EVP, Business Development 
Emerald City Smoothie 
8015 SE 28th Street, #300 
Mercer Island, WA 98040 
Phone: (206)230-5556 
Fax: (206)230-5559 
Email: jimb@emeraldcitysmoothie.com 
 
Mark Belanger 
Director of Franchise Operations 
Dunkin’Brands, Inc. 
5212 Tilbury Way 
Baltimore, MD 21212 
Phone: (781)737-3063 
Fax: (781)737-4063 
Email: 
mark.belanger@dunkinbrands.com 
 
Grant Benson 
Vice President 
Dunkin’Brands, Inc. 
130 Royall Street 
Canton, MA 02021 
Phone: (781)737-3071 
Fax: (781)737-4071 
Email: grant.benson@dunkinbrands.com 
 
Charles Bergen 
North East Franchise Sales Manager 
Matco Tools 
8 Manor Drive 
Westampton, NJ 08060 
Phone: (609)261-5997 
Fax: (609)265-8661 
Email: chuck.bergen@matcotools.com 
 
Claire Billingsley 
National Franchise Sales Director 
Toni & Guy Hairdressing Academy USA, 
LLC 
2311 Midway Road 
Carrollton, TX 75006 
Phone: (214)273-2203 
Fax: (972)407-7522 
Email: cbillingsley@toniguy.com 
 

Norm Bogner 
Vice President International Development 
4Refuel Inc. 
9440-202nd Street, #215 
Langley, BC V1M 4A6 
Phone: (604)513-0386 
Fax: (604)513-0397 
Email: nbogner@4Refuel.com 
 
Jennifer Bonham 
301 Paris Avenue 
Lansing, MI 48910 
 
Joe Bourdow 
President 
Valpak 
8605 Largo Lakes Drive 
Largo, FL 33773-4912 
Phone: (727)393-1270 
Fax: (727)399-3120 
Email: joe_bourdow@valpak.com 
 
Mary Beth Brody 
Special Counsel 
Faegre & Benson LLP 
2200 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone: (612)766-8067 
Fax: (612)766-1601 
Email: mbrody@faegre.com 
 
Kenneth Brownell 
1379 Lakeside Drive 
East Lansing, MI 48823 
Email: kwb1379@yahoo.com 
 
Brandon Campbell 
Franchise Development Specialist 
Link Staffing Services 
1800 Bering Drive, #800 
Houston, TX 77057-3151 
Phone: (713)784-4400 EXT 1025 
Fax: (713)784-4454 
Email: bcampbell@linkstaffing.com 
 
Keith Carleton 
Senior Consultant, Restaurant 
Development 
Michael H. Seid & Associates 
2636 Kinnett Drive 
Lilburn, GA 30047-5710 
Phone: (678)787-6811 
Fax: (770)469-1915 
Email: kcarleton@msaworldwide.com 
 

 CLASS OF 2008 
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Pamela Carlson 
Franchise Development Manager 
Jack In The Box, Inc. 
9330 Balboa Avenue 
San Diego, CA 92123-1516 
Phone: (858)571-2541 
Fax: (858)694-1580 
Email: pam.carlson@jackinthebox.com 
 
Julie Champagne 
Product & Equipment Manager 
PuroSystems, Inc. 
6001 Hiatus Road, #13 
Tamarac, FL 33321 
Phone: (954)722-6618 EXT 122 
Fax: (954)722-8316 
Email: jchampagne@purosystems.com 
 
Christine Cheung 
Senior Consultant 
Asiawide Franchise Consultants Pte Ltd. 
420 North Bridge Road 
#04-08 North Bridge Centre 
Singapore,  188727 
Phone: (6)743-2282 
Email: christine@asiawidefranchise.com 
 
Tommy Clark CFE 
702 Lakeway Drive 
Keller, TX  76248 
Phone: (817)503-8166 
 
Steven Cox 
Franchise Director 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2530 
Fax: (254)745-5095 
Email: steven.cox@dwyergroup.com 
 
Carroll Creech 
Director -Int’l  Business Development 
Snap-on-Tools Company, LLC 
1650 Ala Monana Blvd., #3801 
Honolulu, HI 96815 
Phone: (808)944-3801 
Fax: (808)944-3801 
Email: carroll.j.creech@snapon.com 
 
Karen Crouch 
Director, Franchise & Lease 
Administration 
Gloria Jean's Coffees 
28 Executive Park, #200 
Irvine, CA  92614 
Phone: (949)260-6752 
Fax: (949)260-6745 
Email: kcrouch@gloriajeans.com 

Ricardo Cuna 
President & CEO 
Milikin Corporation “Fiorgelato” 
1263 Ge Luna St., Ermita 
Manila City,   
Email: kiosk1263@yahoo.com 
 
Kevin Derella 
Senior Vice President of Master 
Operations 
Coverall Cleaning Concepts 
5201 Congress Avenue, #275 
Boca Raton, FL 33487 
Phone: (561)922-2500 
Fax: (561)922-2420 
Email: kevin.derella@coverall.com 
 
Tamara Dickerson 
Vice President of Risk Management 
Toni & Guy Hairdressing Academy USA, 
LLC 
2311 Midway Road 
Carrollton, TX 75006 
Phone: (972)407-2118 
Fax: (972)407-0789 
Email: tdickerson@toniguy.com 
 
Dan Edwards 
Manager of Franchising-Central Atlantic 
Dunkin’Brands, Inc. 
PO Box 78 
Sassamansville, PA 19472 
Phone: (610)945-7586 
Email: 
daniel.edwards@dunkinbrands.com 
 
Shawn Elmore 
Franchise Development Consultant 
American Leak Detection, Inc. 
P.O. Box 1701 
888 Research Drive 
Palm Springs, CA 92262 
Phone: (760) 320-9991 EXT 107 
Fax: (760) 320-1288 
Email: 
selmore@americanleakdetection.com 
 
Brad Fishman 
CEO 
Fishman Public Relations 
1161 Lake Cook Road, #E 
Deerfield, IL 60015-5210 
Phone: (847) 945-1300 EXT 223 
Fax: (847) 945-3755 
Email: bfish@fishmanpr.com 
 

Larry France 
Manager, Franchise Development 
Comfort Keepers 
CK Franchising, Inc. 
6640 Poe Avenue, #200 
Dayton, OH 45414-2600 
Phone: (888)329-1368 
Fax: (937)264-3103 
Email: larryfrance@comfortkeepers.com 
 
Stan Friedman 
President 
RetroTax 
2985 Gordy Parkway, #410 
Marietta, GA 30066 
Phone: (770)516-2718 
Fax: (404)521-4310 
Email: stan.friedman@retrotax.com 
 
Russell Frith, Jr. 
Managing Member 
The Frith Group LLC 
1072 Madison Avenue 
Lakewood, NJ 08701 
Phone: (732) 886-1414 
Fax: (732) 866-9788 
Email: russellfrith@frithgroup.com 
 
Robert Gappa 
President 
Management 2000 
P.O. Box 69130 
Oro Valley, AZ 85737 
Phone: (520)818-9988 
Fax: (520)818-3277 
Email: m2000bob@mgmt2000.com 
 
Frank Garrido 
Senior Director of Concept Development 
FOCUS Brands Inc. 
200 Glenridge Point Pkwy, #200 
Atlanta, GA 30342 
Phone: (404)255-3250 
Email: fgarrido@focusbrands.com 
 
Robert Gerstenfeld 
Manager 
Dunkin’Brands, Inc. 
1387 Barcelona Way 
Weston, FL 33327 
Phone: (954)384-1160 
Fax: (781)737-6291 
Email: 
robert.gerstenfeld@dunkinbrands.com 
 
Brett Gibson 
Franchise Recruitment 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 
Phone: (719)264-8808 
Fax: (719)522-0434 
Email: brett@learningrx.com 

CLASS OF 2008 
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Charles Gilbert 
Director, Worldwide Franchising 
Berlitz International, Inc. 
400 Alexander Park 
Princeton, NJ 08691 
Phone: (609)750-3508 
Fax: (609) 514-9675 
Email: charles.gilbert@berlitz.com 
 
Rob Goggins 
Vice President of Franchise Development 
Great Clips, Inc. 
7700 France Avenue South, #425 
Minneapolis, MN 55435-5847 
Phone: (952)746-6467 
Fax: (952)844-3443 
Email: Rob.Goggins@greatclips.com 
 
Martin Greenbaum 
President 
Greenbaum Marketing Communications 
12 Sunset Way, Bldg. A, Ste. 104 
Henderson, NV 89014 
Phone: (702)898-8818 
Fax: (702)898-8870 
Email: mg@greenbaummarketing.com 
 
Jamie Griffin 
Business Development Manager 
Raising Cane’s Chicken Fingers 
301 Main Street, #700 
Baton Rouge, LA 70801 
Phone: (225)246-7277 
Fax: (225) 383-7404 
Email: jamiegriffin@raisingcanes.com 
 
Rebecca Hadaway 
Sr. Manager, Franchise Consulting 
Sylvan Learning, Inc. 
501 Newcastle Terrace 
McDonough, GA 30253 
Phone: (678) 583-5382 
Fax: (678)302-7612 
Email: 
rebecca.hadaway@sylvanlearning.com 
 
Nathan Haffke 
Franchise Director 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2400 
Fax: (254)745-5098 
Email: nathan.haffke@dwyergroup.com 
 
 
 
 
 
 
 
 

Kimberly Hanson 
VP of Franchise Support 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 
Phone: (719) 264-8808 
Fax: (719) 522-0434 
Email: kim@learningrx.com 
 
Curt Hapward 
Vice President, Franchising 
Sylvan Learning, Inc. 
1001 Fleet Street 
Baltimore, MD 21202-4382 
Phone: (410) 843-8242 
Fax: (410) 843-6265 
Email: 
curt.hapward@sylvanlearning.com  
 
Christine Harris-Friedberg 
Frandata Corporation 
4300 Wilson Blvd, Suite 480  
Arlington, VA 22203 
Phone: 703-740-4708   
Email: criedberg@frandata.com 
 
Ray Hays 
Director of Business Development 
Synergy HomeCare Franchising LLC 
Bldg 6, Suite 124 
757 East Baseline Road 
Gilbert, AZ 85234 
Phone: (480) 659-7771 
Fax: (480) 659-7713 
Email: rhays@synergyhomecare.com 
 
Sean Hilly 
Senior Vice President 
Annex Brands, Inc. 
7580 Metropolitan Drive, #200 
San Diego, CA 92108-4417 
Phone: (619) 563-4800 
Fax: (619) 563-9850 
Email: shilly@annexbrands.com 
 
Bill Hodges 
Franchise Development Director 
Huddle House, Inc. 
2 Taupewood Place 
The Woodlands, TX 77384 
Phone: (936)273-3434 
Fax: (936)273-3443 
Email: bhodges@huddlehouse.com 
 
H. Book Hopkins 
General Counsel 
Regal Nails Salon & Spa, LLC 
11488 S. Choctaw Drive 
Baton Rouge, LA 70815 
Phone: (225)906-0583 
Fax: (800)422-4608 
Email: book@regalnails.com 
 

 
Darrell Johnson 
President/CEO 
FRANdata Corporation 
4300 Wilson Boulevard #480 
Arlington, VA 22203 
Phone: (703)740-4700 
Fax: (703) 740-4710 
Email: djohnson@frandata.com 
 
Donna Johnson 
1728 South Dixie Drive 
Dayton, OH 45414 
Phone: (973)903-9563 
Email: dmjohnson@woh.rr.com 
 
J. Bruce Journeay 
P.O.Box 1116 
Lyons,  CO 80540 
303 823 5189 
303 517 1106 cell 
66westys@prodigy.net 
 
Jenelle Kahrl 
Sr. Director of Franchise Services 
Sylvan Learning, Inc. 
4224 Sharondale Drive 
Flower Mound, TX 75022 
Phone: (972)691-9562 
Fax: (972) 691-7563 
Email: jenelle.kahrl@sylvanlearning.com 
 
Thomas Kasbohm 
Regional Manager 
Snap-on-Tools Company, LLC 
525 Technology Park - Suite 141 
Lake Mary, FL 32746 
Phone: (407)804-1124 
Fax: (407)804-1418 
Email: thomas.j.kasbohm@snapon.com 
 
William Killion 
Partner 
Faegre & Benson LLP 
2200 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone: (612)766-7671 
Fax: (612)766-7510 
Email: wkillion@faegre.com 
 
Jason Killough 
Business Broker 
The Entrepreneur Authority 
4047 Calculus Drive 
Dallas, TX 75244 
Phone: (972) 484-1144  
Cell:  (214) 435-4010 
 
 
 
 
Marci Kleinsasser 
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Director of National Marketing 
PuroSystems, Inc. 
6001 Hiatus Road, #13 
Tamarac, FL 33321 
Phone: (954)931-3086 
Email: marcik@bellsouth.net 
 
Trent Lensch 
Vice President of Operations 
FASTSIGNS International, Inc. 
2542 Highlander Way 
Carrollton, TX 75006 
Phone: (214)346-5657 
Fax: (972)250-6782 
Email: trent.lensch@fastsigns.com 
 
Jack Lentz 
CEO, Chairman & Founder 
Annex Brands, Inc. 
7580 Metropolitan Drive, #200 
San Diego, CA 92108-4417 
Phone: (619) 563-4800 
Fax: (619)563-4800 
Email: jlentz@annexbrands.com 
 
Mark Lyso 
Franchise Department 
Sizzler USA, Inc. 
6101 West Centinela Avenue 
Culver City, CA 90230 
Phone: (310) 846-8750 
Cell: (612) 325-5825 
Fax: (310 ) 568-9127 
Email: lysom58@hotmail.com 
 
Carter Malloy 
Director 
Candy Bouquet International, Inc. 
423 East Third Street 
Little Rock, AR 72201-1655 
Phone: (501)519-5440 
Fax: (501)375-9994 
Email: cartermalloy@gmail.com 
 
Tammy Malone 
Franchise Business Consultant 
Sylvan Learning, Inc. 
625 Lonesome Star Trail 
Haslet, TX 76052 
Phone: (817)439-5679 
Fax: (817)439-0837 
Email: 
tammy.malone@sylvanlearning.com 
 
Paul Mangiamele 
President & CEO 
Salsarita's 
2908 Oak Lake Boulevard, #205 
Charlotte, NC  28208 
Phone: (704)540-9447 
Fax: (704)540-9448 
Email: pmangiamele@salsaritas.com 
 

Leah Maurer 
Sr. Manager, Franchise Consulting 
Sylvan Learning, Inc. 
408 W. 6th St. 
Wilton, IA 52778 
Phone: (563) 732-5121 
Fax: (866)394-8052 
Email: leah.maurer@sylvanlearning.com 
 
Nigel Mayne 
President & CEO 
MatchPoint 
107 Woodbine Downs Boulevard, #12 
Toronto, ON M9W 6Y1 Canada 
Phone: (416)644-1043 
Fax: (647)724-0711 
Email: nmayne@matchpointnetwork.com 
 
Brian Miller 
President 
The Entrepreneur’s Source 
900 South Main Street, Bldg. 2 
Southbury, CT 06488-2224 
Phone: (203)405-2122 
Fax: (203)264-3516 
Email: brian@franchisesource.com 
 
Robert Mitchell 
Sr. VP Franchise Sales 
@WORK Franchise, Inc. 
3215 W. John Sevier Hwy 
Knoxville, TN 37920 
Phone: (865)609-6911 
Fax: (865)573-1171 
Email: rmitchell@atwork.com 
 
Tanya Mitchell 
Vice President, Franchise Development 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 
Phone: (719)264-8808 
Fax: (729)522-0434 
Email: tanya@learningrx.com 
 
Scott Moffitt 
Vice President of Franchise Marketing 
Sprokkit 
4577 Fountain Dr.  
Marietta, GA. 30067 
Cell: 801-971-0055 
Phone: 770-485-8830 
Fax: (213)232-3739 
Email: scott@sprokkit.com 
moffittsprunt@msn.com 
 

Jeff Moody 
Vice President of Operations 
Rooter Plumbing 
P.O. Box 3146 
The Dwyer Group 
Waco, TX 76707-0146 
Phone: (254)745-5039 
Fax: (254)745-2501 
Email: jeff.moody@mrrooter.com 
 
Madeline Morgenroth 
Director of Franchise Support 
Young Rembrandts Franchise, Inc. 
23 North Union Street 
Elgin, IL 60123 
Phone: (847) 742-6966 EXT 224 
Fax: (847) 742-7197 
Email: madeline@youngrembrandts.com 
 
Kerry Olson 
Senior Attorney 
International Dairy Queen, Inc. 
7505 Metro Boulevard 
Minneapolis, MN 55439-0286 
Phone: (952)830-0313 
Fax: (952)830-0450 
Email: kerry.olson@idq.com 
 
Todd Owen 
Vice President of Franchise Development 
Qdoba Restaurant Corporation 
4865 Ward Road, #500 
Wheatridge, CO 80033-1902 
Phone: (720) 898-2303 
Email: towen@qdoba.com 
 
Siu Ping Par 
Chief Operating Officer-Franchisee 
PR Gaz Haus Franchising Corp. 
Unit 1604, The Orient Square Bldg. 
F. Ortigas Road, Ortigas Center 
Pasig City, The Philippines 
Email: sppar@prgazhaus.com 
 
Brian Pearson 
President 
Marvel Street Ventures LLC 
8414 West Farm Rd #180 Ste 469 
Las Vegas, NV 89131 
Phone: (888)472-1555 
Fax: (702)974-0494 
Email: bpearson@marvelstventures.com 
 
Cindy Person 
Manager, Franchise Services 
Jack In The Box, Inc. 
9330 Balboa Avenue 
San Diego, CA 92123-1516 
Phone: (858) 571-2188 
Fax: (858) 694-1580 
Email: cindy.person@jackinthebox.com 
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Lisa Peters 
Franchise Account Manager 
Circle K / TMC Franchise Corporation 
53 Crown Point 
Dover, NH 03820 
Phone: (603)343-1763 
Fax: (866)  299-4843 
Email: lpeters@circlek.com 
 
Lauren Pickwoad 
Vice President Channel Development 
Safeguard Franchise Systems, Inc. 
8585 N. Stemmons Freeway, #600N 
Dallas, TX 75247 
Phone: (800)338-0636 EXT 443928 
Fax: (214)640-3958 
Email: lpickwoad@gosafeguard.com 
 
Marc Plaisted 
President & CEO 
BrandChise 
2256 Garden Chase Drive 
Lakeland, FL 33812 
Phone: (863)669-6439 
Fax: (863)583-0760 
Email: marc@brandchise.com 
 
Lee Plave 
Partner 
Plave Koch PLC 
12355 Sunrise Valley Drive, #230 
Reston, VA 20191 
Phone: (703)774-1203 
Fax: (703)774-1201 
Email: lplave@plavekoch.com 
 
Michele Popelka Richardson  
Sr. Director, Franchise Operations 
and Marketing 
Sylvan Learning, Inc.  
21852 N. 41st St. Phoenix, AZ 85050 
Phone: (480)7673747  
Fax: (480)7673746 Email: 
michele.popelka@sylvanlearning.com 
 
Kathryn Rookes 
Senior Vice President, Legal 
FOCUS Brands Inc. 
200 Glenridge Point Parkway, #200 
Atlanta, GA 30342 
Phone: (404) 705-2040 
Fax: (404) 255-9356 
Email: krookes@focusbrands.com 
 
Marla Rosner 
Senior Consultant, Training & 
Development 
Michael H. Seid & Associates 
15 Mt. Tenaya Drive 
San Rafael, CA 94903 
Phone: (415) 499-3533 
Fax: (415)472-0752 
Email: mrosner@msaworldwide.com 
 
 

Larry Ross 
Vice President 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2400 EXT 2541 
Fax: (254)745-2501 
Email: larry.ross@dwyergroup.com 
 
Julie Rubio 
Vice President Quality & Global 
Operations 
Volvo CE Rents, Inc. 
One Volvo Drive 
Asheville, NC 28803 
Phone: (828)279-6639 
Fax: (828)650-2504 
Email: julie.rubio@volvo.com 
 
Philip Russo 
Director of Real Estate 
FOCUS Brands Inc. 
4050 Colonial Ct. 
Medina, OH 44256 
Phone: (330)725-2358 
Fax: (330)725-2474 
Email: prusso@focusbrands.com 
 
Cesar Saldivia 
2730 Elderberry Drive 
Okemos, MI 48864 
Email: cesar_saldivia@hotmail.com 
 
Edgar Schaked 
President 
Schakolad Chocolate Factory 
5966 Lakehurst Drive 
Orlando, FL 32819 
Phone: (407)248-6400 
Fax: (407)248-1466 
Email: edgar@schakolad.com 
 
Gina-Lynne Smith 
President 
Value Place Franchise Services LLC 
8621 East 21st Street North, #250 
Wichita, KS 67206 
Phone: (316)631-1383 
Fax: (316)631-1333 
Email: glscharoun@mvalueplace.com 
 
Brian Schnell 
Partner 
Faegre & Benson LLP 
2200 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone: (612)766-7472 
Fax: (612)766-7000 
Email: bschnell@faegre.com 
 

 
Debra Scroggins 
Founder 
Bearclaw Coffee Company 
780 Taylor Street 
Chelsea, MI 48118 
Phone: (734)395-3864 
Fax: (734)433-0009 
Email: debi@bearclawcoffee.com 
 
Doug Scroggins 
Founder 
The Bearclaw Coffee Company 
780 Taylor Street 
Chelsea, MI 48118 
Phone: (734) 646-9577 
Fax: (734)433-0009 
Email: doug@bearclawcoffee.com 
 
Jerrod Sessler 
CEO 
HomeTask Handyman Service, Inc. 
1800 SW 152nd Street, #100 
Seattle, WA 98166 
Phone: (206)763-6800 
Fax: (206) 763-6883 
Email: franchise@hometask.com 
 
John Siebert 
Senior Consultant 
iFranchise Group 
905 W. 175th Street 
Homewood, IL 60430 
Phone: (708)957-2300 
Fax: (708)957-2395 
Email: jsiebert@ifranchise.net 
 
Don Slifer 
8963 Minda Path Circle 
Cordova, TN 38016 
Phone: (901)266-9955 
Email: djslifer@gmail.com 
 
Tom Spadea 
37 N Buck Lane 
Haverford, PA 19041 
Phone: (610) 662-0192 
Email: tomspadea@gmail.com 
 
Jennifer Spizale 
Executive Administrative Assistant 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)297-1464 
Fax: (504)297-1157 
Email: jennifer.spizale@planetbeach.com 
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Miles Staley 
Franchise Recruiter 
Yum! Brands, Inc. 
3105 Miller Heights Road 
Oakton, VA 22124 
Phone: (703)242-7217 
Fax: (703)242-2616 
Email: miles.staley@yum.com 
 
Doug Sudell 
Director 
Social Franchise Ventures, LLC 
1730 M Street NW, #700 
Washington, DC 20036 
Phone: (202)478-6573 
Fax: (202)247-5868 
Email: dsudell@socialfranchise.com 
 
Michael Sullivan 
Franchise Consultant 
Buffalo Wild Wings 
5500 Wayzata Boulevard, #1600 
Minneapolis, MN 55416 
Phone: (773) 531-6936 
Email: msullivan@buffalowildwings.com 
 
Steve Sweetman 
Director Real Estate 
FOCUS Brands Inc. 
200 Glenridge Point Parkway, #200 
Atlanta, GA 30342 
Phone: (404)255-3250 
Fax: (919)676-5360 
Email: ssweetman@focusbrands.com 
 
Kerwin Tan 
Managing Director for Franchising 
JIMINI Foods Incorporated 
91A Cordillera St. 
Sta. Mesa Heights 
Quezon City,  The Philippines 
Email: kthomasctan@netasia.net 
 
Jason Tragesser 
Special Services Manager 
PostNet International Franchise 
Corporation 
1819 Wazee Street 
Denver, CO 80202 
Phone: (720)240-5714 EXT 5714 
Fax: (303)771-7133 
Email: jasont@postnet.com 
 
Rick Upton 
Owner/Independent Broker 
The Entrepreneur Authority 
7246 SE 141st Avenue, #300 
Portland, OR 97236 
Phone: (503)760-6410 
Email: rupton@eauth.com 
 

Manuela Velasquez 
Vice President International Negotiations 
Tormo & Asociados (COLOMBIA) 
Calle 10 B n.36-28 PISO 2 
Medellin, ANTIOQUIA,  76321 
Phone: 57(503)22633519 
Fax: 42669016 
Email: mvelasquez@expansion-
negocios.com 
 
Gregory Vojnovic 
Vice President of Development 
Popeyes Chicken & Biscuits 
5555 Glenridge Connector NE, #300 
Atlanta, GA 30305 
Phone: (404)459-4592 
Fax: (404)459-4531 
Email: greg.vojnovic@popeyes.com 
 
Randy Watts 
Vice President, Franchise Operations 
Nathan’s Famous Inc. 
1400 Old Country Road, #400 
Westbury, NY 11590-5119 
Phone: (516)338-8500 EXT 205 
Fax: (516)338-7220 
Email: wattseagle@aol.com 
 
Mark Westphale 
Vice President Franchise Services 
Century 21 Real Estate Corporation 
613 E. Essex Ave. 
Kirkwood, MO 63122 
Phone: (314)394-0147 
Email: mark.westphale@realogy.com 
 
Iric Wexler 
VP Franchise Development 
The Cleaning Authority 
7230 Lee DeForest Drive, #200 
Columbia, MD 21046 
Phone: (866)281-6243 
Fax: (410)740-1906 
Email: iric@thecleaningauthority.com 
 
Mark Whittle 
VP, Real Estate 
FOCUS Brands Inc. 
200 Glenridge Point Parkway 
Suite 200 
Atlanta, GA 30342 
Phone: (404)255-3250 
Fax: (404)255-4978 
Email: mwhittle@focusbrands.com 
 

Mark Willard 
Director of Franchise Operations 
Desert Sun Franchising, Inc. 
27317 Maple Valley Black Diamond 
Road SE, #110 
Maple Valley, WA 98038 
Phone: (425)433-1900 EXT 103 
Fax: (425)433-1901 
Email: mwillard@desertsuntanning.co 
 
Jeannine Zuback 
Director of Franchise & Area 
Development 
Trick Shots Franchise, Inc. 
740 Florida Central Pkwy, #1020 
Longwood, FL 32750 
Phone: (407)657-POOL 
Fax: (407)331-1539 
Email: jeannine@trickshotsfranchise.com 
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Michael Bamrick 
Division V.P., Franchise Operations 
Jack In The Box, Inc. 
9330 Balboa Avenue 
San Diego, CA 92123-1516 
Phone: (858) 571-2687 
Fax: (858) 694-1580 
Email: mike.bamrick@jackinthebox.com 
 
Jason Barclay 
Sr. Franchise Development Specialist 
Driven Brands, Inc. 
128 South Tryon Street, #900 
Charlotte, NC 28202-5000 
Phone: (704)583-5995 
Fax: (704)372-4826 
Email: jason.barclay@meineke.com 
 
Bradley Barnett 
President, SGI Division 
Clockwork Home Services, Inc. 
50 Central Avenue, #920 
Sarasota, FL 34236 
Phone: (877) 862-8181 Ex. 104 
Email: bbarnett@yoursgi.com 
 
Kristin Bartley 
Assistant Controller 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800)345-1070 
Fax: (800)278-6114 
Email: kristinb@twomen.com 
 
Erlinda Bartolome 
Managing Director 
GMB Franchise Developers 
808 Magnolia Street 
Bliss Townhomes 
Hulo  Mandaluyong City 1501, The 
Philippines 
Phone: 632 532 8386 
Fax: 632 5317296 
Email: esb@gmbfranservice.biz 
 
Rick Basch 
Director of Operations 
PIU Management, LLC 
1249 Quarry Lane, #150 
Pleasanton, CA  94566 
Phone: (425)397-1304 
Email: RBasch@piuparty.com 
 
 
 
 
 
 
 
 

Mark Behrens 
Director of Recruiting 
Safeguard Franchise Systems, Inc. 
8585 N. Stemmons Freeway, #600N 
Dallas, TX 75247 
Phone: (800) 338-0636 
Fax: (214) 640-3958 
Email: mrbehrens@gosafeguard.com 
 
 
Rankin Belkofer , Southeast Regional 
Sales Manager, Giles Foodservice 
Equipment, 2750 Gunter Park Dr. West, 
Montgomery, AL 36109  
Phone:334-272-1457  
Email: rankinb@gilesent.com 
 
Susan Bishop 
Vice President 
Rainbow Station, Inc. 
4551 Cox Road, #310 
Glen Allen, VA 23060 
Phone: (804)747-5900 
Fax: (804)747-8016 
Email: skb@rainbowstation.org 
 
Jim Brown 
Vice President Franchise Development 
Comfort Keepers 
6640 Poe Avenue, #200 
Dayton, OH 45414-2600 
Phone: (937) 665-1300 
Fax: (937)264-3103 
Email: jimbrown@comfortkeepers.com 
 
Kelly Brown 
General Counsel 
HMA Franchise Systems, Inc. 
421 West Union Avenue 
Bound Brook, NJ 08805-1220 
Phone: (732) 469-6565 
Fax: (732)469-2138 
Email: kbrown@housemaster.com 
 
Tom Burkett 
Franchise Business Consultant 
Shoney’s Restaurants 
616 Scottsvale Drive 
Rolla, MO 65401 
Phone: (573)201-8101 
Fax: (615) 231-2009 
Email: tom_burkett@shoneys.com 
 

Chad Calongne 
Director of Leasing 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)297-2589 
Fax: (504)361-5540 
Email: chad.calongne@planetbeach.com 
 
Bill Carroll 
Director Franchise Development 
Woodcraft Franchise, LLC 

1177 Rosemar Road 
P.O.  Box 245 
Parkersburg, WV 26102-0245 
Phone: (304) 422-5412 
Fax: (304)485-1938 
Email: bill_carroll@woodcraft.com 
 
Diane Carter 
Manager, Franchise Administration & 
Compliance 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 
Phone: (800)652-6400 EXT 4380 
Fax: (405) 717-5665 
Email: diane.carter@expresspros.com 
 
Knox Coeli 
President 
Convey Advertising Inc. 
2105-13 West Tektite Towers 
Philippine Stock Exchange Center, 
Ortigas 
Pasig City, The Philippines 
Phone: (632)687-5315 
Fax: 63(2)3250514 
Email: knoxcoeli@yahoo.com 
 
Arthur Coley 
Senior Director Franchise Development 
AlphaGraphics, Inc. 
268 S. State Street, #300 
Salt Lake City, UT 84111-2048 
Phone: (801)595-7261 
Fax: (801)533-7968 
Email: acoley@alphagraphics.com 
 
Michael Crouch 
Vice President,  Global Operations 
Volvo CE Rents, Inc. 
One Volvo Drive 
Asheville, NC 28803 
Phone: (828)650-2157 
Fax: (828)650-2504 
Email: michael.crouch@volvo.com 
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Victor DeSio 
15688 Hidden Valley Dr. 
Poway, CA 92064 
Phone: (858) 513-4137 
Cell: (858) 922-1184 
Email: vicdesio@cox.net  
 
Kevin Drudge 
Manager of New Franchise Development 
Valpak Direct Marketing Sys. 
8605 Largo Lakes Drive 
Largo, FL 33773-4912 
Phone: (800)237-6266 
Fax: (727)392-0049 
Email: kevin_drudge@valpak.com 
 
Tom Epstein 
CEO 
Franchise Payments Network 
8027 Canyon Lake Circle 
Orlando, FL 32835 
Phone: (866)420-4613 EXT 1103 
Fax: (407)290-6632 
Email: 
tomepstein@franchisepayments.net 
 
Jim Evers 
Senior Vice President 
Service Brands International 
3948 Ranchero Drive 
Ann Arbor, MI 48108-2775 
Phone: (734)822-6123 
Fax: (734)822-6888 
Email: jim.evers@servicebrands.com 
 
Sally Facinelli 
 
 
Affandy Faiz 
President & CEO 
FranCorp of Malaysia 
D 5-5 Megan Avenue 1 
189 Jalan Tun Razak 
Kuala Lumpur, 50400 Malaysia 
Phone: 60 3 - 21712172 
Fax: 60 3 - 21712173 
Email: affandy@francorpmalaysia.com 
 
Scott Frith 
VP Marketing & Franchise Development 
Lawn Doctor, Inc. 
142 Highway 34 
Holmdel, NJ 07733-2090 
Phone: (732)946-0029 EXT 252 
Fax: (732) 946-0002 
Email: scottfrith@lawndoctor.com 
 
 
Ferenz Feher 
CEO 
Feher & Feher 
Musset 228 
Polanco 
Mexico City D.F., 11550 Mexico 
Phone: 52  55458289 
Fax: 5255458279 
Email: ferenz@feherandfeher.com 
 

Rocco Fiorentino 
President-CEO 
United Financial Services Group 
325 Chestnut Street, #3000 
Philadelphia, PA 19106 
Phone: 609-206-4300 
Fax: (215)238-0152 
Email: rfiorentino@eagletaxusa.com 
 
Tony Foley 
President 
World Franchisors 
1801 Australian Avenue South 
West Palm Beach, FL  33409 
Phone:  (561) 640-5580 
Fax:  (561) 640-5570 
 
Richard Folsom 
5058 Hidden Path Way, #208 
Sanford, FL 32771 
Phone: (407)620-1317 
 
Edward Gaubert 
 
Paula Greenwell 
Director, Franchise Administration 
Papa John’s International 
2002 Papa John’s Blvd. 
Louisville, KY 40299 
Phone: (502) 261-4928 
Fax: (502) 261-4324 
Email: paula_greenwell@papajohns.com 
 

Barb Gurney 
Sr. Manager, Quality Assurance 
Sylvan Learning, Inc. 
9632 Chowen Ave. S. 
Bloomington, MN 55431 
Phone: (952) 835-7447 
Fax: (952) 835-0244 
Email: barb.gurney@sylvanlearning.com 
 
Marcia Hales 
President 
My Girlfriend’s Kitchen 
5107 S. 900 East Suite 250 
Salt Lake City, UT 84117 
Phone: (801)747-2201 
Fax: (801)747-2206 
Email: marcia@mgfk.com 
 
Osama Hammad 
Franchise Executive 
Franchise Development Services Ltd. 
El Obour Towers, 7th Flr. 
35 Salah Salem Street, Apt. 1 
Cairo, Egypt 
Phone: (20)24-044547 
Email: ohammad@franchise-me.net 
 
Sara Harris 
Franchise Development Coordinator 
Oreck Franchise Services, LLC 
414 Union Street, #1910 
Nashville, TN 37219 
Phone: (615) 349-1518 
Fax: (615) 742-1895 
Email: sharris@oreck.com 
 
Lee Hawthorne 
Director of Risk Management 
Superior Walls of America 
937 East Earl Road 
New Holland, PA 17557-9597 
Phone: (717)351-9712 
Fax: (717)351-9263 
Email: lhawthorne@superiorwalls.com 
 
Adam Heflin 
Franchise Development Manager 
Pinch A Penny, Inc. 
14480 62nd Street North 
Clearwater, FL 33760-2721 
Phone: (727)531-8913 EXT 237 
Fax: (727) 536-8066 
Email: aheflin@pinchapenny.com 
 
Colette Hittinger 
Sr. Manager of Franchise Operations 
Ben & Jerry’s 
30 Community Drive 
South Burlington, VT 05403-6809 
Phone: (360)598-0945 
Fax: (910)937-2642 
Email: colette.hittinger@benjerry.com 
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C. Keith Hudson 
Senior Vice President 
La Paletera Franchise Systems, Inc. 
3000 Weslayan, #108 
Houston, TX 77027 
Phone: (713) 621-6200 
Fax: (712) 621-8200 
Email: seaboard07@aol.com 
 
Heather Imel 
 
Doyle James 
President 
Aire Serv Heating & Air Conditioning 
The Dwyer Group 
1020 N. University Parks Drive 
Waco, TX 76707-3858 
Phone: (254)745-2490 
Fax: (254)759-5870 
Email: doyle.james@dwyergroup.com 
 
Michael Jankowski 
Vice President of Franchising 
Batteries Plus 
925 Walnut Ridge Drive, #100 
Hartland, WI 53029-9389 
Phone: (262) 912-3234 
Fax: (262)912-3100 
Email: msjankowski@batteriesplus.com 
 
Mark Jenkins 
CAD Designer 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)297-2580 
Fax: (504)361-5540 
Email: mark.jenkins@planetbeach.com 
 
Chuck Jones 
VP of Franchise Development 
DBR Franchising, LLC 
421 West Union Avenue 
Bound Brook, NJ 08805-1220 
Phone: (800) 526-3939 
Fax: (732) 469-7405 
Email: chuckj.jr@comcast.net 
 
Michael Katz 
Managing Member 
Corporon & Katz, LLC 
13710 East Rice Place 
Aurora, CO 80015 
Phone: (303)790-4103 
Fax: (303)768-0027 
Email: michael@businesslawyer.com 
 

Han Kim 
Franchise Recruitment & Development 
Kumon North America, Inc. 
3950 Shackleford Rd. #325 
Duluth, GA 30096-1852 
Phone: (678)244-6294 
Fax: (678)244-6285 
Email: hkim@kumon.com  
 
William P. Knight 
Vice President of Sales 
Harris Research Inc. 
1530 N 1000 W. 
Logan, UT 84321 
Phone: (435) 890-1009 
Fax:  (678) 802-7474 
Email: bill.knight@chemdry.com  
 
 
Linda Kramer 
2230 S. Patterson Blvd. G8 
Kettering, OH 45409 
Email: l.kramer@yahoo.com 
 
Michael Kutcher 
Director of Franchise Licensing 
McAlister’s Corporation 
Mississippi Restaurant Holdings, Inc. 
731 S. Pear Orchard Road, #51 
Ridgeland, MS 39157-4800 
Phone: (601) 952-1107 
Fax: (601) 952-1138 
Email: mkutcher@mcalistersdeli.com 
 
Mark Levis 
Vice President, Franchise Sales & 
Development 
Roosters Men's Grooming Centers 
13343 US Hwy 183 North, #215 
Austin, TX 78750 
Phone: (866) 642-2625 
Fax: (512) 238-0716 
Email: mclevis@roostersmgc.com 
 
Robin Lowe 
Franchise Service Consultant 
Golden Corral Buffet & Grill 
145 Delp Rd. 
Lancaster, PA 17601-3905 
Phone: (717)560-4322 
Fax: (717)560-3881 
Email: rlowe@goldencorral.net 
 
Andrew Mabrey 
Franchise Sales Manager 
Matco Tools 
4403 Allen Road 
Stow, OH 44224-1033 
Phone: (414)425-1024 
Fax: (414)425-1024 
Email: andy.mabrey@matcotools.com 
 

James Majirsky 
Director of Franchise Sales 
Lady of America 
500 East Broward Boulevard,  #1650 
Fort Lauderdale, FL 33394-3000 
Phone: (800)833-5239 
 
Mike McAvay 
Franchise Business Consultant 
Shoney’s Restaurants 
616 Scottsvale Drive 
Rolla, MO 65401 
Phone: (615)584-4741 
Fax: (615) 231-2009 
Email: mike_mcavay@shoneys.com 
 
Linton McKnight 
CEO 
Birthflowers.com, LLC 
161 Swint Avenue SE 
Milledgeville, GA 31061 
Phone: (478) 452-0008 
Fax: (478)452-0008 
Email: birthflowers@yahoo.com 
 
Dan Martin 
President & CEO 
IFX Online 
12230 El Camino Real, #220 
San Diego, CA 92130 
Phone: (858)724-1024 
Fax: (858)724-1043 
Email: dan@ifxonline.com 
 
David Massie 
Director of Franchise Development 
(Canada) 
Cartridge World 
#102 - 865 West 15th Avenue 
Vancouver, BC V5Z 1R8 Canada 
Phone: (604)630-2406 
Email: dmassie@cartridgeworld.com 
 
Jay Mitchell 
 
 
Katie Moll 
Vice President Franchise Relations 
Planet Beach Franchising Corporation 
1432 W. Buckingham Drive 
Hanford, CA 93230 
Phone: (559)583-7523 
Fax: (504) 361-5540 
Email: katie.moll@planetbeach.com 
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Darin Moore 
Franchise Sales Manager 
Matco Tools 
3603 S. Ducati Way 
Saint George, UT 84790 
Phone: (435)628-0487 
Fax: (435)669-3458 
Email: darin.moore@matcotools.com 
 
James Mowery 
COO/CIO 
Instant Tax Service 
One South Main Street, #1400 
Dayton, OH 45402 
Phone: (937)425-6921 
Fax: (888)221-8589 
Email: jmowery@itsfinancial.com 
 
Martha O’Gorman 
Chief Marketing Officer 
Liberty Tax Service 
1716 Corporate Landing Parkway 
Virginia Beach, VA 23454 
Phone: (757)301-8022 
Fax: (800)880-6432 
Email: martha@libtax.com 
 
Michelle Parks 
Global Development Coordinator 
Brinker International, Inc. 
6820 LBJ Freeway 
Dallas, TX 75240-6515 
Phone: (972)770-1257 
Fax: (972)628-8635 
Email: michelle.parks@brinker.com 
 
Jack Pearce 
Executive Director Franchise Integration 
Annex Brands, Inc. 
7580 Metropolitan Drive, #200 
San Diego, CA 92108-4417 
Phone: (720)488-7664 
Fax: (720)488-7664 
Email: jpearce@annexbrands.com 
 
Marni Pietrzak 
Director, Franchise Development 
Cruise Holidays 
Carlson Leisure Group 
701 Carlson Parkway 
Minnetonka, MN 55305-5240 
Phone: (763)212-2358 
Fax: (763)212-8270 
Email: marni.pietrzak@carlson.com 
 

Michael Pollock 
Owner/Independent Broker 
The Entrepreneur Authority, LLC 
6710 Virginia Parkway, #230-107 
McKinney, TX 75071 
Phone: (972)547-9797 
Fax: (972) 540-1379 
Email: mpollock@eauth.com 
 
Scott Pressly 
Founder and Managing Partner 
Van Ness Capital Advisors 
227 Sandy Springs Place, #D-220 
Atlanta, GA 30328 
Phone: (404)303-4907 
Email: scottpressly@vannesscapital.com 
 
Eva Rose Pua 
President 
Ever Rich Farms Corp./Delifresh Organic 
Restaurant 
175 Kapiligan St., Araneta Avenue 
Quezon City, 1610 The Philippines 
Phone: (632)416-1518 
Fax: 63(2)4153636 
Email: delifresh526@hotmail.com 
 
Kimberly Ratley 
Director of Franchising 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 
Phone: (405)840-5000 
Fax: (405)717-5665 
Email: 
kimberly.ratley@expresspersonnel.com 
 
Darryl Reed 
President & CEO 
United Marketing Solutions, Inc. 
7644 Dynatech Court 
Springfield, VA 22153 
Phone: (703) 644-0200 
Fax: (703)455-8519 
Email: darryl.reed@unitedol.com 
 
Jason Risner 
Chief Operating Officer 
Candy Bouquet International, Inc. 
423 East Third Street 
Little Rock, AR 72201-1655 
Phone: (501)375-9993 
Fax: (501)375-9998 
Email: coo@candybouquet.com 
 
Eva Schulte 
Vice President of Operations 
Kiddie Academy International, Inc. 
3415 Box Hill Corporate Center Drive 
Abingdon, MD 21009 
Phone: (410)515-0788 EXT 239 
Fax: (410)569-6958 
Email: eschulte@kiddieacademy.com 

 
Roy Seaman 
Managing Director/CEO 
Franchise Development Services Limited 
Franchise House 
56 Surrey Street 
Norwich,  NR1 3FD United Kingdom 
Phone: (44)1603-620301 
Fax: (44)1603-630174 
pa@fdsltd.com 
 
Tony Sharma 
1800 Lawndale Drive 
Algonquin, IL 60102 
Phone: (847)833-8661 
Fax: (847) 437-1594 
Email: tonysharma1@gmail.com 
 
John Shickich 
Vice President Franchise Development 
Beau Delicious! International, LLC 
456 Charnelton Street 
Eugene, OR 97401 
Phone: (541)681-9298 EXT 207 
Fax: (541)685-9137 
Email: john.shickich@cafeyumm.com 
 
 
Ron Stilwell 
Vice President Restaurant Operations 
Kahala Corp. 
9311 E. Via De Ventura 
Scottsdale, AZ 85258 
480-362-4800 - Main 
480-362-4950 - Direct 
602-568-9836 – Mobile 
Email: rstilwell@kahalacorp.com 
 
Daniel Slone 
Chief Executive Officer 
Lock Busters, Inc. 
110 Genesis Road 
Scott, LA 70583 
Phone: (337) 873-7360 
Fax: (337) 873-7062 
Email: dan@samlanders.com 
 
Blake Smith 
President, Christmas Decor 
The Decor Group 
P.O. Box 5946 
Lubbock, TX 79408 
Phone: (806)722-1225 
Fax: (806)722-9627 
Email: blake@thedecorgroup.com 
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Patrick Spaan 
Floor Coverings International 
200 Technology Court SE, #1200 
Smyrna, GA 30082 
Phone: (405)324-5925 
Email: 
pspaan@floorcoveringsinterntional.com 
 
Ryan Stansbury 
Director of Design & Construction 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504) 361-5550 
Email: ryan.stansbury@planetbeach.com 
 
Ronald L. StilwellPresident & CEO 
N8 Touch Inc. 
9815 North 95th Street 
Scottsdale, AZ  85258 
Phone: (480)688-0411 
Fax: (480)451-8115 
Email: Rstilwell@n8touch.com 
 
Leonard Swartz 
Senior Advisor 
iFranchise Group 
One Central Park West - #43D 
New York, NY 10023-7703 
Phone: (212)265-9172 
Fax: (212)265-9473 
Email: lswartz@ifranchise.net 
 
Shelly Sun 
President & CEO 
BrightStar Franchising, LLC 
1790 Nations Drive, #103 
Gurnee, IL 60031 
Phone: (847)693-2008 
Fax: (847)693-2048 
Email: shelly@brightstarhealthcare.com 
 
Kim Swanson 
Director of Franchise Development 
Young Rembrandts Franchise, Inc. 
23 North Union Street 
Elgin, IL 60123 
Phone: (847) 742-6966 EXT 231 
Fax: (847) 742-7197 
Email: kim@youngrembrandts.com 
 
Ritchie Taylor 
Attorney 
Manning, Fulton & Skinner, P.A. 
3605 Glenwood Avenue, Suite 500 
Raleigh, NC 27612 
Phone: (919) 787-8880 
Fax: (919)571-2506 
Email: Taylor@manningfulton.com 
 
 
 
 

Michael Therrian 
Vice President-International 
Little Caesar Enterprises, Inc. 
2211 Woodward Avenue 
Detroit, MI 48201-3400 
Phone: (313)983-6259 
Fax: (313)983-6193 
Email: michael.therrian@lcecorp.com 
 
Kurt Ullman 
Director of International Development 
Tasti D-Lite LLC 
341 Cool Springs Boulevard, #420 
Franklin, TN 37067 
Phone: (615)550-3012 
Fax: (615)550-3018 
Email: kullman@tastidlite.com 
 
Lenny Valentino 
President 
Rita’s Water Ice Franchise Company, 
LLC 
1210 Northbrook Drive 
Suite 310 
Trevose, PA 19053 
Phone: (215)876-9354 
Fax: (886) 449-3255 
Email: l.valentino@ritascorp.com 
 
Kenneth Walker 
President & CEO 
Driven Brands, Inc. 
128 South Tryon Street, #900 
Charlotte, NC 28202-5000 
Phone: (704)644-8120 
Fax: (704) 376-7905 
Email: ken.walker@meineke.com 
 
Patrick Walls 
COO & General Counsel 
Capriotti’s Sandwich shop, Inc. 
5130 S. Fort Apache Road, #215-411 
Las Vegas, NV 89148 
Phone: (702) 736-3878 
Fax: (702) 736-9878 
Phone: (601) 927-4411 
Email: patrick@capriottis.com 
 
Kelly Wilde 
Program Manager-Franchise 
Development 
Blockbuster Entertainment Group 
1201 Elm Street 
Dallas, TX 75270-2102 
Phone: (214) 854-3431 
Fax: (214)854-3882 
Email: kelly.wilde@blockbuster.com 
 
 
 
 

 
Keith Winfree 
President and Founder 
Winfree Systems, LLC 
1905 Arnold Palmer Boulevard 
Louisville, KY 40245 
Phone: (502) 253-0700 
Fax: (502) 244-8310 
Email: kwinfree@kwinfree.com 
 
Douglas Wong 
Director, Franchise Development 
Denny’s, Inc. 
3651 Peachtree Parkway, #374 
Suwanee, GA 30024 
Phone: (770)777-0796 
Fax: (678)624-0912 
Email: dwong@dennys.com 
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James Young 
President 
Spring-Green Lawn Care Corp. 
11909 Spaulding School Drive 
Plainfield, IL 60544 
Phone: (815) 436-8777 
Fax: (815) 436-9056 
Email: jyoung@spring-green.com 
 
Jason Zickerman 
President & COO 
The Alternative Board (TAB) 
11031 Sheridan Boulevard 
Westminster, CO 80020 
Phone: (303)839-1200 EXT 121 
Fax: (303)407-0399 
Email: jzickerman@tabboards.com 
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Laurel Adams 
Director, Franchise and Real Estate 
Services 
Friendly Ice Cream Corporation 
1855 Boston Road 
Wilbraham, MA 01095 
Phone: (413)731-4203 
Fax: (413)731-4460 
Email: laurel.adams@friendlys.com 
 
Ewald Altstadt 
Vice President Operations & Support 
Services 
Lawn Doctor, Inc. 
142 Highway 34 
Holmdel, NJ 07733-2090 
Phone: (732) 946-0029 
Fax: (732) 946-0002 
Email: ewald@lawndoctor.com 
 
Dennis Ballen 
Franchise Consultant 
MFV Expositions 
95 Ogle Road 
Old Tappan, NJ 07675 
Phone:  (201) 750-0660 
Email: dennisballen@aol.com 
 
Steven Beagelman 
Cell Phone: (276) 767-8130 
Email: sbeagelman@aol.com 
 

Stanford Berenbaum 
President 
American Leak Detection, Inc. 
P.O. Box 1701 
Palm Springs, CA 92263 
Phone: (760)320-9991 
Fax: (760)320-1288 
Email: 
sberenbaum@americanleakdetection.co
m 
 
Steve Berkman 
Vice President, Franchise Services 
Palm Beach Tan, Inc. 
13800 Senlac Drive, #200 
Farmers Branch, TX 75234 
Phone: (972) 406-2414 
Fax: (972) 406-2514 
Email: 
steve.berkman@palmbeachtan.com 
 
 
Shawn Caric 
Vice President, Franchise Development 
Hollywood Tans, LLC 
11 Enterprise Court 
Sewell, NJ 08080 
Phone: (856)716-2150 
Email: scaric@hollywoodtan.com 
 
Josie Cicerale 
Chief Operating Officer 
Decor & You, Inc. 
Bldg 2, #300 
900 Main Street South 
Southbury, CT 06488-2224 
Phone: (203) 264-3500 
Fax: (203) 264-5095 
Email: jcicerale@decorandyou.com 
 
 

Raj Croager 
Chief Information Officer 
FASTSIGNS International, Inc. 
2542 Highlander Way 
Carrollton, TX 75006 
Phone: (214)346-5000 
Fax: (972)250-6807 
Email: raj.croager@fastsigns.com 
 
Michael D’Arezzo 
Director, Franchise Sales - Carl’s Jr. 
CKE Restaurants, Inc. 
6307 Carpinteria Avenue, #A 
Carpinteria, CA 93013 
Phone: (805)745-7842 
Fax: (714)780-6339 
Email: mdarezzo@ckr.com 
 
Robert Dearing 
Vice President, Field Support 
CCA Global Partners 
5274 China Sea Drive 
Tavares, FL 32778 
Phone: (352)506-0007 
Fax: (314)291-7970 
Email: bdearing@pswholesale.com 
 
Patty DeLosh 
Manager, Franchise Development 
United Marketing Solutions, Inc. 
4040 Roberts Circle 
Marshall, VA 20115 
Phone: (703) 644-0200  EXT 120 
Fax: (703) 455-6915 
Email: patty.delosh@unitedol.com 
 
Jonathan DeMott 
Franchise Sale & Business Consultant 
Shoney’s Restaurants 
616 Scottsvale Drive 
Rolla, MO 65401 
Phone: (407) 468-5519 
Fax: (615)231-2608 
Email: jon_demott@shoneys.com 
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Brad Essick 
Director of Franchise Operations 
Buffalo Wild Wings 
1600 Utica Avenue South, #700 
Minneapolis, MN 55416 
Phone: (952)593-9943 
Fax: (952)593-9787 
Email: bessick@buffalowildwings.com 
 
Jere’ Fields 
Programs Manager 
Money Mailer, LLC 
12131 Western Avenue 
Garden Grove, CA 92841 
Phone: (714)889-4630 
Fax: (714)889-1594 
Email: jfields@moneymailer.com 
 
Lawrence Glines 
Distributor Franchise Account Manager 
ExxonMobil Corporation 
5340 W. Princeton Pines Ct. 
Franklin, WI 53132 
Phone: (414) 817-8348 
Fax: (414) 817-8889 
Email: 
lawrence.f.glines@exxonmobil.com 
 
Rick Greenbaum, CFE 
Franchise Development 
Dazbog Coffee Franchising, LLC 
1090 Yuma Street 
Denver, Colorado 80204 
Direct: 303.534.1414 
Cell: 720.560.4713 
Fax: 303.893.9999 
rickg@dazbog.com 
 
Glen Griffiths 
Vice President of Franchising 
G.P.R. Hospitality LLC 
2005 Bay Pointe Drive 
Hixon, TN 37402 
Phone: (615)948-8063 
Email: ggriffiths@bellsouth.net 
 
Richard Guckel 
Senior Director, Operations 
Einstein Noah Restaurant Group 
555 Zang Street 
Lakewood, CO 80228 
Phone: (303)568-8134 
Fax: (303)568-8259 
Email: RGuckel@einsteinnoah.com 
 
Maribel Guiste 
Vice President, Operations 
WSI 
5580 Explorer Drive 
Mississauga, ON L4W 4Y1 Canada 
Phone: (905)678-7588 
Fax: (905)678-7242 
Email: mguiste@wsicorporate.com 

 
William Hall 
CEO 
William G. Hall & Co. 
3023 S. University, #301 
Fort Worth, TX 76109 
Phone: (817) 371-1177 
Fax: (817) 921-5499 
Email: bill@wghall.com 
 
Scott Haner 
Vice President, Franchise Development 
Yum! Brands, Inc. 
1900 Colonel Sanders Lane 
Louisville, KY 40213-1914 
Phone: (502)874-2680 
Fax: (502) 874-8848 
Email: scott.haner@yum.com 
 
Gail Johnson 
President 
Rainbow Station 
4551 Cox Road, #310 
Glen Allen, VA 23060 
Phone: (804)747-5900 
Fax: (804)747-8016 
Email: gwj@rainbowstation.org 
 
Georgia Jones 
Vice President of Franchise Services 
CM IT Solutions 
1701 Directors Boulevard, #300 
Austin, TX 78744 
Phone: (512)879-4503 
Fax: (512) 692-3711 
Email: georgia@cmitsolutions.com 
 
Nicole Kehoe 
Equipment & Lamp Dept. Manager 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)361-5550 
Fax: (504)361-5540 
Email: nicole.kehoe@planetbeach.com 
 
Yasser Kouatly 
Vice President, Franchise Sales 
Gulf Franchising Company 
P.O. Box 21839 
Safat,  13079  Kuwait 
Phone: 965-2454312 
Fax: 965-2449167 
Email: yasser@gfc.com.kw 
 
William Kressner 
Franchise Consultant 
Buffalo Wild Wings 
5500 Wayzata Boulevard, #1600 
Minneapolis, MN 55416 
Phone: (586)604-3499 
Fax: (952)593-9787 
Email: bkressner@buffalowildwings.com 

 
Kevin Lange 
Director of Field Training 
ServiceMaster Company 
3839 Forest Hill Irene Road 
Memphis, TN 38125 
Phone: (901)597-7529 
Fax: (901) 597-7600 
Email: klange@smclean.com 
 
David Leonardo 
Director, Franchise Development 
Arby’s Restaurant Group, Inc. 
1155 Perimeter Center West 
Atlanta, GA 30338-5440 
Phone: (678)514-4100 
Fax: (678)514-4378 
Email: dleonardo@arbys.com 
 
Richard Leveille 
EVP of Franchise Development 
Smoothie King Franchises, Inc. 
121 Park Place 
Covington, LA 70433 
Phone: (504)723-0362 
Fax: (985)635-6987 
Email: richardl@smoothieking.com 
 
Lorraine Luke 
Director of Human Resources 
The Republic Beverage Company 
1010 Isuzu Parkway 
Grand Prairie, TX 75050 
Phone: (972)595-6713 
Email: lorraineluke@rbc-usa.com 
 
Debra Maher 
Franchise Recruitment Manager 
Midas International Corporation 
1300 Arlington Heights Road 
Itasca, IL 60143 
Phone: (630)438-3020 
Email: dmaher@midas.com 
 
Jodie Mateu 
Executive Assistant to CEO 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504) 361-5550 
Fax: (504)361-5540 
Email: Jodie.mateu@planetbeach.com 
 
William N. McPherson 
VP, Domestic Franchise Sales 
FASTSIGNS International, Inc. 
2542 Highlander Way 
Carrollton, TX 75006 
Phone: (214)346-5616 
Fax: (972)248-8201 
Email: bill.mcpherson@fastsigns.com 
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Dan Moran 
Western Division Manager 
Dippin’ Dots Franchising, Inc. 
24154 Newhall Ranch Road # 7107 
Valencia, CA 91355 
Phone: (270)217-5869 
Fax: (270)575-6997 
Email: danmor@dippindots.com 
 
Kenneth Moran 
President 
Plymouth Works LLC 
142 Dawson Road 
Langhorne, PA 19047 
Phone: (215)860-4808 
Fax: (215)860-4808 
 
Janet Muhleman 
President 
regroup, inc 
213 West Liberty Street, #100 
Ann Arbor, MI 48104-1929 
Phone: (734)327-6601 
Fax: (734) 327-6636 
Email: janet.muhleman@regroup.us 
 
Norm Murdock 
Vice President, Franchise Operations 
Re-Bath, LLC 
421 W. Alameda Drive, #105 
Tempe, AZ 85282 
Phone: (480)844-2596 
Fax: (480) 833-7199 
Email: nmurdock@rebath.com 
 
Marianne Murphy 
VP, Marketing &  Development 
DBR Franchising, LLC 
421 West Union Avenue 
Bound Brook, NJ 08805-1220 
Phone: (732) 823-4084 
Fax: (732) 469-7405 
Email: 
marianne.murphy@housemaster.com 
 
Marc Mushkin 
SVP, International Development 
Pollo Tropical 
7300 North Kendall Drive, 8th Flr. 
Miami, FL 33156-7840 
Phone: (305)670-7696 
Email: mmushkin@pollotropical.com 
 
Denise Nakano 
Director of Training and Franchising 
Pat & Oscar’s Restaurants 
Pacific Equity Partners 
10679 Westview Parkway 
San Diego, CA 92126 
Phone: (858)695-8500 EXT 3262 
Fax: (858)695-8110 
Email: denisen@breadstick.com 
 

Terry Naylor 
Franchise Business Consultant 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800) 345-1070 
Fax: (800) 278-6114 
Email: terryn@twomenandatruck.com 
 
 
David Omholt 
Founder and  CEO 
The Entrepreneur Authority 
5700 Granite Parkway, #200 
Plano, TX 75024 
Phone: (972) 731-6766 
Fax: (972)838-1997 
Email: domholt@eauth.com 
 
 
Karen Powell 
CEO 
Decor & You, Inc. 
Bldg 2, #300 
900 Main Street South 
Southbury, CT 06488-2224 
Phone: (203)264-3500 
Fax: (203)264-5095 
Email: kpowell@decorandyou.com 
 
Vera Reed 
Partner 
Horne LLP 
851 East I-65 Service Road South, #800 
Mobile, AL 36606 
Phone: (615)312-9050 
Fax: (615)312-9101 
Email: vera.reed@horne-llp.com 
 
Bob Ritter 
Vice President, Franchising and National 
Accounts Ritter’s Frozen Custard 
ACI Franchising, LLC, Franchisor of 
RetroTax®  
3730 Washington Blvd 
Indianapolis, IN 46205 
Phone: 800.925.0557, ex. 250  
Fax: (317) 925-9152 
Email: bob.ritter@retrotax.com 
 
 
Jennifer Roberts 
COO 
KinderGolf 
16051 Brookhurst St., Suite D 
Fountain Valley, CA 92708 
Phone: (714)839-4653 
Fax: (714)265-7111 
Email: jenniferr@kindergolfusa.com 
 
 
 
 

Ann Rosenberg 
President & Director of Franchising 
D’Vine Wine Franchise Systems USA 
LLC 
3 Via Dulcedo 
Rural Box 593 HCR 038 
Las Vegas, NV 89124 
Phone: (702) 872-0137 
Email: WilroseEnt@aol.com 
 
Steve Sanders 
Franchise Business Consultant 
Shoney’s Restaurants 
616 Scottsvale Drive 
Rolla, MO 65401 
Phone: (770) 547-4029 
Fax: (615) 231-2009 
Email: steve_a_sanders@shoneys.com 
 
Satnam Sanghera 
CEO 
Little Caesar’s of Dublin, CA 
Eagles Group, Inc. 
7786 Bloomfield Terrace 
Dublin, CA 94568 
Phone: (925)305-8810 
Email: sangherasatnam@yahoo.com 
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Michael Sassano 
Principal 
Horne LLP 
2619 Ashbourne Drive 
Gastonia, NC 28056 
Phone: (615)312-9050 
Fax: (704) 852-4387 
Email: michael.sassano@horne-llp.com 
 
Deno Scoular 
Safeguard Franchise Systems, Inc. 
8585 N. Stemmons Freeway, #600N 
Dallas, TX 75247 
Phone: (214)793-3609 
Fax: (214)640-3958 
Email: deno.scoular@gosafeguard.com 
 
Randy Shacka   
Vice President of Operations  
Two Men And A Truck International, Inc. 
3400 Belle Chase Way  
Lansing, MI 48911  
Phone: (800) 3451070  
Fax: (800) 2786114  
Email: randys@twomen.com  
 
Manuel V. Siggaoat, Jr. 
Managing Partner 
Francorp Philippines/ 
Manels Leather Goods 
2809 Jollibee Plaza 
F. Ortigas Jr. Rd 
Pasig City, The Philippines 
Phone: (632) 638-3199 
Fax:: (632) 638-3141 
Email: mvsiggaoat@manels.com 
 

Terri Simnor 
Director of Operations 
Buffalo Wild Wings International Inc. 
3220 Waterbridge Court 
Kissimmee, FL 34744 
Phone: (321)438-7095 
Fax: (952)593-9787 
Email: tsimnor@buffalowildwings.com 
 
Richard Spohn 
Board Member 
PuroSystems, Inc. 
6001 Hiatus Road, #13 
Tamarac, FL 33321 
Phone: (954) 722-6618 
Fax: (954) 722-8316 
Email: rspohn@purosystems.com 
 
Jeff Sturgis 
VP, Franchise Development 
Fantastic Sams 
20 Sawyer Lane 
Middleton, MA 01949 
Phone: (978)232-5611 
Fax: (978)232-5601 
Email: jsturgis@fantasticsams.com 
 
 
Raymond Torres 
20 Weeks Avenue 
Oyster Bay, NY 11771 
Phone: (516)922-9469 
Fax: (516)922-3569 
 
Doug Warren 
Phone: (416)676-5880 
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John Adams 
President 
Big O Tires, LLC 
12650 East Briarwood Avenue, #2-D 
Centennial, CO 80112 
Phone: (303)728-5522 
Fax: (303)728-5621 
Email: jadams@bigotires.com 
 
Cynthia Aycock 
Participating Supplier Program 
Coordinator 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800) 345-1070 
Fax: (800) 278-6111 
Email: cindya@twomen.com 
 
Mike Bidwell 
President & COO 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2514 
Fax: (254) 745-5055 
Email: mike.bidwell@dwyergroup.com 
 
Victor Burzynski 
President 
MatchPoint 
12012 Cascade Cavern’s Trail 
Austin, TX 78739 
Phone: (512)288-8855 
Email: 
vburzynski@matchpointnetwork.com 
 
Linda Burzynski 
CEO 
V/L Service Corp. 
7510 Corrie Cove 
Austin, TX 78759 
Phone: (512)968-3688 
Email: linda.burzynski@sbcglobal.net 
 
Keith Clark 
 
Randy Clifton 
140 O’Malley Road 
Suite 711 
Marlborough, MA 01752 
Phone: (508)303-4942 
Email: rmcbrighton@yahoo.com  
 
 
 
 
 
 
 

Sally Degnan 
Synergy HomeCare Franchising LLC 
Bldg 6, Suite 124 
757 East Baseline Road 
Gilbert, AZ 85234 
Phone: (480) 659-7771 
Fax: (480) 659-7713 
Email: sdegnan@synergyhomecare.com 
 
David Eberle 
SVP, Franchise Sales & Development 
The Johnny Rockets Group, Inc. 
25550 Commercentre Drive, #200 
Lake Forest, CA 92630-8855 
Phone: (949)643-6100 
Fax: (949)643-6200 
Email: deberle@johnnyrockets.com 
 
Walter Ewell 
Board Member 
Atir Natural Nail Care Clinic 
1303 Jamestown Road, #101 
Williamsburg, VA 23185 
Email: wewell@franchiserepublic.com 
 
Ralph Gabellieri 
Strategic Asset Manger 
Dunkin’Brands, Inc. 
3919 Raleigh Road 
Clayton, NC 27520-8958 
Phone: (919) 934-1766 
Fax: (919) 934-6028 
Email: 
ralph.gabellieri@dunkinbrands.com 
 
Ken Gibson 
CEO 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 
Phone: (719) 264-8808 
Fax: (719)522-0434 
Email: ken@learningrx.com 
 
 
Geoff Hill 
Vice President 
Roark Capital Group 
1180 Peachtree Street, #2500 
Atlanta, GA  30309 
Phone: (404) 591-5200  
Fax: (404) 591-5201   
Email: ghill@roarkcapital.com  
 

Timothy Holadia 
President & CEO 
FRANMOGUL 
154 Newtown Road, Suite B-2, #200 
Virginia Beach, VA 23462 
Phone: (757)962-2683 
Fax: (888)876-4135 
Email: timothy@franmogul.com 
 
R. Earl Johnson 
VP, Real Estate/Sales 
Rainbow Station 
4551 Cox Road, #310 
Glen Allen, VA 23060 
Phone: (804)747-5900 
Fax: (804)747-8016 
Email: rej@rainbowstation.org 
 
Shirley Kefgen 
Franchise developer 
SYNERGY HomeCare® 
Bldg 6, Suite 124 
Gilbert, AZ 85234 
Phone: 480-659-7771 
Fax: 480-659-7713 
Email: skefgen@synergyhomecare.com 
 
Timothy Kerry 
Director of Franchising 
Discount Imaging.com 
206 Texas Avenue 
Monroe, LA 71201 
Phone: (318) 325-0064 
Fax: (318) 324-1211 
Email: tim@discountimaging.com 
 
Albert Kong 
Franchise & Licensing Assoc. of 
Singapore - FLA 
420 North Bridge Road 
#04-08 North Bridge Center 
Singapore, 188727 
Phone: 6567432282 
Fax: 6567431139 
Email: albert@asiawidefranchise.com 
 
Samuel Lim 
Chairman 
Asia Pacific Franchise Confederation 
Unit 2610, Jollibee Plaza cor 
Emerald Av & Ruby St Ortigas C 
Pasig City, The Philippines  
Phone: (632) 687-0365 
Fax: 63 (2) 6870635 
Email: samielim@blimsfurniture.com 
 

 CLASS OF 2005 CLASS OF 2005 
 



CFE ALUMNI CATALOGUE: 11/20/09         27 

Mark Liston, CFE 
Vice President of Sales & Marketing, SGI 
Clockwork Home Services, Inc. 
50 Central Avenue, #920 
Sarasota, FL  34236 
Phone:  
Fax:  (877) 862-8181 Ex.304 
Email:  mliston@yoursgi.com 
 
 
Eric Little 
Right At Home, Inc. 
11949 Q Street, #100 
Omaha, NE 68137 
Phone: (877 ) 697-7537 
Fax: (402 ) 697-0289 
Email: elittle@rightathome.net 
 
Bret Lowell 
Partner 
DLA Piper US LLP 
1775 Wiehle Avenue, #400 
Reston, VA 20190-5159 
Phone: (703) 773-4242 
Fax: (703) 773-5053 
Email: bret.lowell@dlapiper.com 
 
Harry Loyle 
President & CEO 
MotoPhoto 
7086 Corporate Way 
Dayton, OH 45459-4294 
Phone: (937)291-1900 
Fax: (937)291-2005 
Email: hloyle@motophoto.com 
 
 
Froilan Manotok 
Business Franchise Development Head 
Red Ribbon Bakeshop Inc. 
3rd Floor, Missouri Square Bldg. 
101 Missouri St., cor. Connecticut 
Greenhills 
San Juan, Metro Manila, 1441 The 
Philippines 
Phone: 63(2)7243078 
Fax: 63(2)7244861 
Email: 
froi.manotok@redribbonbakeshop.com.p
h 
 
David Mesa 
Vice President-Area Rep Operations 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)297-1486 
Fax: (504)297-1157 
Email: david.mesa@planetbeach.com 
 
 
 
 

David Messenger 
Vice President Market Expansion 
ServiceMaster Company 
3839 Forest Hill-Irene Road 
Memphis, TN 38125-2502 
Phone: (901)597-7574 
Fax: (901)597-7580 
Email: dmessenger@smclean.com 
 
Clarence Nah 
General Manager & Resident Consultant 
Asiawide Franchise Consultants Pte Ltd. 
420 North Bridge Road 
#04-08 North Bridge Centre 
Singapore, 188727 
Phone: 6567432282 
Fax: 6567431139 
Email: clarence@asiawidefranchise.com 
 
Richard Oldejans 
Franchise Business Consultant 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800) 345-1070 
Fax: (800) 278-6114 
Email: richardo@twomenandatruck.com 
 
Terry Powell 
CEO & Founder 
The Entrepreneur’s Source 
900 Main St. South, Bldg 2 
Southbury, CT 06488-2224 
Phone: (203) 405-2122 
Fax: (203) 426-3516 
Email: terry@TheESource.com 
 
Michael Powers 
Executive Vice President/Business 
Development 
Smoothie King Franchises, Inc. 
121 Park Place 
Covington, LA 70433 
Phone: (985)635-6973 
Fax: (985)635-6987 
Email: mpowers@smoothieking.com 
 
Nancy Price 
Senior Vice President of Sales 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)297-1462 
Fax: (504)297-1157 
Email: nancy.price@planetbeach.com 
 
 
 
 
 
 
 
 

Chris Ramsey 
Director of Franchise Operations 
Buffalo Wild Wings 
5500 Wayzata Boulevard, #1600 
Minneapolis, MN 55416 
Phone: (614)937-4974 
Fax: (740)321-3391 
Email: cramsey@buffalowildwings.com 
 
Steve Romaniello 
Managing Director 
Roark Capital Group 
1180 Peachtree Street, #2500 
Atlanta, GA 30309 
Phone: (404) 591-5215 
Fax: (404) 591-5201 
Email: stever@roarkcapital.com  
 
Thomas Romano 
Principal 
Biz Builders Global 
P.O. Box 322 
Valley Forge, PA 19481 
Phone: (610)389-3335 
Fax: (610)935-0954 
Email: tromano15@verizon.net 
 
Karen B. Satterlee, CFE 
VP & Sr. Counsel, Global Franchise 
Development 
Hilton Hotels Corporation 
7930 Jones Branch Drive 
McLean, VA 22102 
Phone: (703) 883-5719 
Fax: (703) 883-6188 
Email: karen.satterlee@hilton.com 
 
Nikki Sells 
Vice President, Franchise Development 
Tasti D-Lite LLC 
2000 Mallory Lane, #130-371 
Franklin, TN 37067-8231 
Phone: (615)550-3012 
Fax: (615)550-3018 
Email: nsells@tastidlite.com 
 
Charles “Monty” Smith 
VP Franchise Development 
PuroSystems, Inc. 
6001 Hiatus Road, #13 
Tamarac, FL 33321 
Phone: (954)722-6618 EXT 121 
Fax: (561)722-8316 
Email: msmith@purosystems.com 
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Dean Tenpas 
COO 
LearningRx Franchise Corporation 
5085 List Drive, #200 
Colorado Springs, CO 80919 
Phone: (719)264-8808 
Fax: (719)522-0434 
Email: dean@learningrx.com 
 
Lori Tyll 
Vice President, Operations 
Business Advisers International 
900 South Main Street, Bldg. 2 
Southbury, CT 06488 
Phone: (203) 405-2122 
Fax: (203)264-3516 
Email: lori@theESource.com 
 
Sharon Vickers 
Franchise Business Consultant 
Jenny Craig International, Inc. 
5770 Fleet Street 
Carlsbad, CA 92008 
Phone: (760)696-4723 
Fax: (760)696-4709 
Email: svickers@jennycraig.com 
 
Tim Williams 
Director of Operation & Franchise 
Development 
Williams Fried Chicken 
Williams Licensing Company 
2831 E. Ledbetter Drive 
Dallas, TX 75216 
Phone: (214) 371-1430 
Fax: (214) 372-4231 
Email: 
twilliams@williamsfriedchicken.com 
 
Tiffany Wyndham 
1843 Sonnet Drive 
Grapevine, TX 76051 
Phone: (817) 481-0109 
Email: tiffanywyndhamcfe@gmail.com 
 
Joseph Benney 
Director Franchise Sales 
Checkers Drive-In Restaurants, Inc. 
3 Melcher Court 
Freehold, NJ 07728-9268 
Phone: (813)679-6721 
Fax: (732)780-8670 
Email: benneyj@checkers.com 
 
 
 
 
 
 
 
 

Nancy Bigley 
Director of Operations 
Dunkin’Brands, Inc. 
P.O Box 4501 
Palm Springs, CA 92263 
Phone: (760)322-9353 
Fax: (781)737-4146 
Email: Nancy.Bigley@dunkinbrands.com 
 
Craig Bloomquist 
3514 Jasmine Lane 
Rowlett, TX 75089 
Phone: (972) 463-8333 
Email: cngbloom@comcast.net 
 
David Boeke 
Vice President, Franchise Development 
Line-X Franchise Development 
Corporation 
6 Hutton Centre Drive, #500 
Santa Ana, CA 92707 
Phone: (714)344-2702 
Fax: (714)545-1275 
Email: dboeke@linexmail.com 
 
Steven Bryan 
Vice President of Franchising 
Mrs. Fields Famous Brands 
10 Brewers Landing 
Tybee Island, GA 31328 
Phone: (912) 786-7778 
Fax: (912) 786-7803 
Email: sbryan@mrsfields.com 
 
Kevin Collette 
Ryan, Swanson & Cleveland, PLLC 
1201 Third Avenue, #3400 
Seattle, WA 98101-3029 
Phone: (206) 654-2252 
Fax: (206) 652-2952 
Email: collette@ryanlaw.com 
 
Matt Cutler  
COO  
Two Men And A Truck International, Inc. 
3400 Belle Chase Way  
Lansing, MI 48911  
Phone: (800)3451070  
Fax: (800)2786114  
Email: mattc@twomen.com 
 
 
Joni Dalton 
Director New Business Development 
Papa John’s International 
2002 Papa John’s Blvd. 
Louisville, KY 40299 
Phone: (502) 261-4116 
Fax: (502) 261-4324 
Email: joni_dalton@papajohns.com 
 

Anthony D’Amico 
Director 
Dunkin’Brands, Inc. 
10820 Lederer Avenue 
Charlotte, NC 28277 
Phone: (704) 752-7949 
Fax: (704) 540-1593 
Email: 
anthony.damico@dunkinbrands.com 
 
John Dring 
Chief Operating Officer/Executive Vice 
President 
Cartridge World 
6460 Hollis Street 
Emeryville, CA 94608 
Phone: (510) 594-9900 
Fax: (510) 594-9991 
Email: jdring@cartridgeworld.com 
 
Donald Dwyer, Jr. 
Director of International Operations 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2400 
Fax: (254)745-2596 
Email: donald.dwyer@dwyergroup.com 
 
Dina Dwyer-Owens 
Chairwoman & CEO 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2479 
Fax: (254) 745-2590 
Email: ddo@dwyergroup.com 
 
Steve Eckman 
VP, Corporate Dev. & Franchising 
Beauty Brands, Inc. 
4600 Madison, #400 
Kansas City, MO 64112-3002 
Phone: (816) 960-5759 
Fax: (816)531-7122 
Email: steveeckman@beautybrands.com 
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Jo Marie Evans 
Director of Product Sales & Development 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504) 361-5550 
Fax: (504) 262-0506 
Email: jo.evans@planetbeach.com 
 
Thomas Flaherty 
 
Kimberly Hafley 
Vice President of Marketing & 
Communications 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800) 345-1070 
Fax: (800) 278-6114 
Email: kimberlyh@twomen.com 
 
Peter Hegele 
Email: phegele@yahoo.com 
 
Ken Houck 
VP Franchise Operations - West 
Golden Corral Buffet & Grill 
11384 Mesa Verde Lane 
Parker, CO 80138 
Phone: (303)221-5930 
Fax: (303)221-6616 
Email: khouck@goldencorral.net 
 
Theresa Huszka 
Director of Franchise Sales Development 
TSS Photography, Inc. 
2150 Boggs Road, #200 
Duluth, GA 30096 
Phone: (678)740-0861 
Email: theresa@tssphotography.com 
 

Kenneth Hutcheson 
President 
U.S. Lawns 
4407 Vineland Road, #D-15 
Orlando, FL 32811-1739 
Phone: (407)246-1630 
Fax: (407)246-1623 
Email: khutcheson@uslawns.com 
 
James Johnston 
VP & General Counsel 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)498-3095 
Fax: (254)745-5092 
Email: djohnston@dwyergroup.com 
 
Timothy Kleczka 
SVP, Operations 
New Horizons Computer Learning 
Centers, Inc. 
1900 S. State College Boulevard, #650 
Anaheim, CA 92806-6175 
Phone: (714)940-8420 EXT 8088 
Fax: 31235543010 
Email: tim.kleczka@newhorizons.com 
 
Ma. Alegria Limjoco, 
Chairman 
Philippine Franchise Association 
Unit 701, One Magnificent Mile 
(OMM-Citra) San Miguel Avenue 
Ortigas Center 
Pasig City, The Philippines 
Phone: 6326393149 
Fax: 6326383141 
Email: bslimjoco@francorp.com.ph 
 
Bill McClintock 
Vice President, Franchise Development 
Buffalo Wild Wings 
5500 Wayzata Boulevard, #1600 
Minneapolis, MN 55416 
Phone: (612)386-0152 
Fax: (952) 593-9787 
Email: bill@buffalowildwings.com 
 
Mitch Mitchell 
VP of Development 
Mrs. Fields Famous Brands-Dairy 
Division 
826 Orange Avenue - Suite 511 
Coronado, CA 92118-2619 
Phone: (619) 435-4424 
Fax: (619) 437-8567 
Email: mmitchell@mrsfields.com 
 

Terry Nolan 
Director of Franchise Communications 
Party City Corporation 
25 Green Pond Road 
Rockaway, NJ 07866 
Phone: (973) 453-8668 
Fax: (973)983-4755 
Email: tnolan@partycity.com 
 
Truly Nolen 
Director 
Truly Nolen of America, Inc. 
3636 E. Speedway 
Tucson, AZ 85716-4018 
Phone: (800)458-3664 
Email: truly@truly.com 
 
Godfred Otuteye 
President/ CEO 
Money Mailer, LLC 
12131 Western Avenue 
Garden Grove, CA 92841 
Phone: (714)889-3839 
Fax: (714)889-4619 
Email: gotuteye@moneymailer.com 
 
Anthony Padulo 
Strategic Franchise Development 
Consultant 
RE/MAX of New England 
8 Strathmore Road 
Natick, MA 01760 
TEL: 508-655-9400 
FAX: 508-655-3336 
Email: tonypad1952@aim.com 
 
James H. Plante 
VP Franchising 
Hurricane Grill and Wings 
2550 SE Willoughby Boulevard, #B-1 
Stuart, FL 34994 
Phone: (772)631-6052 
Fax: (772)287-9175 
Email: jim.plante@hurricanewings.com 
 
John Pollock 
Senior Vice President, Franchise 
Operations 
The Philly Franchising Company 
The Philly Connection 
120 Interstate North Pkwy East, #112 
Atlanta, GA 30339-2164 
Phone: (678)517-5900 
Fax: (770)952-3168 
Email: johnpollock@phillyconnection.com 
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Nancy Preston 
Director of Franchise Services 
REGIS Corporation 
7201 Metro Boulevard 
Minneapolis, MN 55439-2130 
Phone: (952)947-7961 
Fax: (952)947-7901 
Email: nancy.preston@regiscorp.com 
 
John Ramsay 
 
Rich Restaino, 
Chief Financial Officer 
HMA Franchise Systems, Inc. 
421 West Union Avenue 
Bound Brook, NJ 08805-1220 
Phone: (732) 469-6565 
Fax: (732) 469-7405 
Email: rich.restaino@housemaster.com 
 
Russ Reynolds 
CEO 
Batteries Plus 
925 Walnut Ridge Drive, #100 
Hartland, WI 53029-9389 
Phone: (262)912-3144 
Fax: (262)912-3100 
Email: rreynolds@batteriesplus.com 
 
Irwin C. Roberts, 
Vice President of Franchise Sales 
Golden Corral Buffet & Grill 
5157 Glenwood Avenue 
Raleigh, NC 27612 
Phone: (919)881-4584 
Fax: (919)881-5252 
Email: iroberts@goldencorral.net 
 
David Ron 
Director of Franchise Development 
Villa Pizza 
25 Washington Street 
Morristown, NJ 07960 
Phone: (973)285-4800 
Fax: (973)695-0914 
Email: dron@villaenterprises.com 
 

Christopher Simnick, 
Vice President, Franchise Development 
Synergy Franchise Development, Inc. 
3125 Ushand Court 
West Palm Beach, FL 33414 
Phone: (561)649-4522 
Fax:  
Email: chris@sfgnow.com  
 
Kimberly  Woods 
Senior Client Consultant 
Franchise Solutions 
222 International Drive, #195 
Portsmouth, NH  03801 
Phone: (603)570-4115 
Fax: (603)430-2942 
Email: kwoods@fransol.com 
 
Stacie Waller 
Vice President 
Luce, Smith and Scott, Inc. 
6880 W. Snowville Road, #220 
Cleveland, OH 44141 
Phone: (440)746-9112 
Fax: (440) 746-1130 
Email: sawaller@lucesmithscott.com 
 
Kimberly Woods 
Senior Client Consultant 
Franchise Solutions 
222 International Drive, #195 
Portsmouth, NH 03801 
Phone: (603)570-4115 
Fax: (603)430-2942 
Email: kwoods@fransol.com 
 
Alexander Zai 
Executive Vice President & Chief 
Operating Officer 
Pak Mail Centers 
7173 South Havana Street, #600 
Englewood, CO 80112-3891 
Phone: (303) 957-1000 
Fax: (303) 957-1015 
Email: azai@pakmail.org 
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Cheryl Babcock 
Director, Intl. Institute for Franchise 
Education 
Nova Southeastern University 
Huizenga School of Business and 
Entrepreneurship 
3301 College Avenue - Carl DeSantis 
Bldg. 
Fort Lauderdale, FL 33314-7796 
Phone: (954) 262-5071 
Fax: (954)262-3188 
Email: babcockc@nsu.nova.edu 
 
Beatrice Battistoni 
Regional Vice President 
American Staffing Resources 
5011 - L W. Hillsborough Ave. 
Tampa, FL 33634 
Phone: (727)235-2298 
Fax: (813)887-5340 
Email: bbattistoni@usstaffing.com 
 
Melanie Bergeron** 
CEO 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800) 345-1070 
Fax: (800)278-6114 
Email: melanie.bergeron@twomen.com  
 
Susan Black-Beth 
SVP, Director of Franchising 
Super Wash, Inc. 
707 W. Lincolnway 
Morrison, IL 61270-2004 
Phone: (815) 772-2111 
Fax: (815) 772-7160 
Email: susan.black@superwash.com 
 
Peter Charland 
Vice President of Operations East 
Golden Corral Buffet & Grill 
5151 Glenwood Ave. 
Raleigh, NC 27612 
Phone: (919)881-4647 
Fax: (919)881-4682 
Email: pcharland@goldencorral.net 
 
Richard Dayton 
National Franchise Sales Manager 
Matco Tools 
4403 Allen Road 
Stow, OH 44224-1033 
Phone: (330) 926-5528 
Fax: (330) 926-5325 
Email: richard.dayton@matcotools.com 
 

Beverly Donahue 
Vice President of Franchising & 
Development 
Blue Coast Burrito 
7003 Chadwick Drive, Ste. 151 
Brentwood, TN  37027 
Phone: 615-373-909 
Email: Beverly@bluecoastburrito.com 
 
Darin Harris 
SVP, Franchise Development 
Arby’s Restaurant Group, Inc. 
1155 Perimeter Center West 
Atlanta, GA 30338 
Phone: (678)514-4250 
Fax: (678)514-5346 
Email: dharris@arbys.com 
 
Lonnie Helgerson 
President & COO 
Ident-A-Kid 
2810 Scherer Drive, #100 
St. Petersburg, FL 33716 
Phone: (727)577-4646 
Fax: (727)576-8258 
Email: lonnie@ident-a-kid.com 
 
Kevin Hinkebein 
Franchise Development Manager 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 
Phone: (636) 625-8611 
Fax: (636) 625-2975 
Email: khinkebein@poolplayers.com 
 
Jae-Nam Jang 
President 
The Institute for Franchise Industry  
Studies 
707 Dongwon Bldg. 
Stndang-dong 
Jung-gu 
Seoul, 100-819 South Korea 
Phone: 82 (2) 9774478 
Email: j7014@hanmail.net 
 
Richard Juka 
Senior VP-Chief Operating Officer 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504)361-5550 
Fax: (504) 361-5540 
Email: Richard.Juka@planetbeach.com 
 

Lori Kiser-Block 
President 
FranChoice 
7500 Flying Cloud Drive, Suite 600 
Eden Prairie, MN 55344 
Phone: (952) 345-8411 
Fax: (952) 942-5793 
Email: lblock@franchoice.com 
 
Donald Larose 
President 
J. Gumbo’s 
131 E. Court Avenue, #101 
Jeffersonville, IN 47130 
Phone: (812)284-2753 
Fax: (812)282-1336 
Email: donl@jgumbos.com 
 
Susan Last 
COO 
FASTSIGNS International, Inc. 
2542 Highlander Way 
Carrollton, TX 75006 
Phone: (214)346-5642 
Fax: (214)248-8201 
Email: susan.last@fastsigns.com 
 
Joseph Lewis 
Sicily’s Italian Buffet 
P.O. Box 353 
Mandeville, LA 70470 
Phone: (504) 723-0363 
Fax: (225) 647-7073 
Email: jlew10@bellsouth.net 
 
Terrence Lewis 
Director of Franchise Sales 
Jack In The Box, Inc. 
9330 Balboa Avenue 
San Diego, CA 92123-1516 
Phone: (858)571-4007 
Fax: (858)694-1543 
Email: terrence.lewis@jackinthebox.com 
 
Benjamin C. Litalien, CFE 
29 Derrick Lane 
Stafford, VA  22554 
Phone: (540)657-1427 
Email: benlitalien@eartlink.net 

 CLASS OF 2003 



CFE ALUMNI CATALOGUE: 11/20/09         32 

 
 
Lynette McKee 
Chief Development Officer 
Checkers Drive-In Restaurants, Inc. 
4300 West Cypress Street, #600 
Tampa, FL 33607-4159 
Phone:  (813) 283-7000 
Fax: (781)737-6244 
Email: mckeeL@checkers.com 
 
Arthur Mancino 
President 
Kitchen Solvers of  
Roswell-Alpharetta, GA 
10800 Alpharetta Hwy 
Roswell Market Place, #116 
Roswell, GA 30076 
Phone: (770)998-8428 
Fax: (770)641-3001 
Email: mancino_a@kitchensolvers.com 
 
Kim Murphy 
Director, Franchise Sales & Marketing 
Hurricane Grill and Wings 
331 Forsyth Drive 
Abington, MA 02351 
Phone: (781)982-1991 
Fax: (772)287-9175 
Email: kim.murphy@hurricanewings.com 
 
Jeffrey Neely 
VP Franchise Operations 
Red Robin Gourmet Burgers 
6312 S. Fiddlers Green Circle, #200 
North 
Greenwood Village, CO 80111 
Phone: (303) 846-6131 
Fax: (303) 846-6064 
Email: jneely@redrobin.com 
 
Robert Nevadomski 
Regional Director of Franchise 
Development 
Golden Corral Buffet & Grill 
74 Vista Lane 
Pine, CO 80470-5001 
Phone: (800)231-4602 
Fax: (303)838-4533 
Email: rnevadomski@goldencorral.net 
 

 
 
Kelley O’Reilly 
 
 
Glenda Owenby 
Director of FSC - Operations 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 
Phone: (636)625-8611EXT 5248 
Fax: (636) 625-2975 
Email: gowenby@poolplayers.com 
 
Stephen Smith 
CEO 
Planet Beach Franchising Corporation 
5161 Taravella Road 
Marrero, LA 70072 
Phone: (504) 297-1485 
Fax: (504)297-1123 
Email: stephen.smith@planetbeach.com 
 
Brig Sorber 
President 
Two Men And A Truck International, Inc. 
3400 Belle Chase Way 
Lansing, MI 48911 
Phone: (800)345-1070 
Fax: (800)278-6114 
Email: brig.sorber@twomen.com 
 
Mary Thompson 
President, Mr. Rooter 
The Dwyer Group 
P.O. Box 3146 
1010 N. University Parks Drive 
Waco, TX 76707-0146 
Phone: (254)745-2597 
Fax: (254)745-2501 
Email: mary.thompson@mrrooter.com 
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Kay Ainsley 
Managing Director 
Michael H. Seid & Associates 
2163 Ector Place 
Kennesaw, GA 30152 
Phone: (770) 794-0746 
Fax: (770) 794-1650 
Email: kainsley@msaworldwide.com 
 
Julie Archer 
Convenience Retailing - Franchise 
Compliance Manager 
ExxonMobil Corporation 
5580 Roan Chapel Drive 
Haymarket, VA 20169 
Phone: (703) 753-5334 
Fax: (262)314-2106 
Email: julie.archer@exxonmobil.com 
 
Kathy Davenport 
Manager of Franchise Sales 
City Bites 
1101 W. Waterloo Road 
Edmond, OK 73025 
 
Joe Devereaux 
Director of Franchise Services 
Domino’s Pizza LLC 
30 Frank Lloyd Wright Drive 
P.O. Box 997 
Ann Arbor, MI 48106-0997 
Phone: (734) 930-3267 
Fax: (734) 668-0342 
Email: joe.devereaux@dominos.com 
 

Keith Freeburg 
Executive Director of Franchising 
Slumberland Furniture 
3060 Centerville Road 
Little Canada, MN 55117-1105 
Phone: (651)482-7500 
Fax: (651)490-0479 
Email: keith.freeburg@slumberland.com 
 
 
Patricia Halpin 
Director of Franchising 
Dunkin’Brands, Inc. 
P.O. Box 128 
Lake Orion, MI 48361 
Phone: (248) 693-1662 
Fax: (248) 693-1664 
Email: patty.halpin@dunkinbrands.com 
 
James Henderson 
Franchise Business Consultant 
Blockbuster Entertainment Group 
801 Paris Court 
Allen, TX 75013-1106 
Phone: (214)763-6962 
Fax: (972) 727-9227 
Email: 
james.henderson@blockbuster.com 
 
Steven Kinzler 
Advertising Sales 
The Wall Street Journal 
6500 Wilshire Boulevard, #1500 
Los Angeles, CA 90048 
Phone: (323)658-3786 
Fax: (323)658-3779Email: 
steven.kinzler@dowjones.com 
 

Donald Lawrence 
Vice President, Franchise Development 
Remedy Intelligent Staffing, Inc. 
2003 Shadow Forest Drive 
Katy, TX  77494 
Phone: (800)753-0196 
Fax: (281)392-4613 
Email: don.lawrence@remedystaff.com 
 
Charles Modell 
Attorney 
Larkin Hoffman Daly & Lindgren, Ltd. 
1500 Wells Fargo Plaza 
7900 Xerxes Avenue South 
Minneapolis, MN 55431-1194 
Phone: (952) 896-3341 
Fax: (952) 896-1511 
Email: cmodell@larkinhoffman.com 
 
Joan Painter 
Smallprint Franchising 
1 Mill Street, Suite 244 
Burlington, VT 05401 
Phone: (802) 893-7227 
Fax:  (802) 893-0526 
Email: jpaintercfe@comcast.net 
 
Lee Sanders 
President & CEO 
The Johnny Rockets Group, Inc. 
25550 Commercentre Drive, #200 
Lake Forest, CA 92630-8855 
Phone: (949)643-6121 
Email: lsanders@johnnyrockets.com 
 
Traci Lyle 
Director of Learning & Performance 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 
Phone: (636) 625-8611 
Fax: (636) 625-2975 
Email: tlyle@poolplayers.com 
 
Mike Baumgardner 
Franchise Development 
@WORK Franchise, Inc. 
3215 W. John Sevier Hwy 
Knoxville, TN 37920 
Phone: (865)609-6911 EXT 229 
Fax: (865)573-1171 
Email: mikeb@atwork.com 
 
 
 
 
 
 
 
 
 

 CLASS OF 2001  CLASS OF 2002 
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Jeffrey C. Bevis 
Consultant, Business Resource Services 
Principal 
Renaissance Franchise Consulting, Inc. 
4573 State Route 73 West 
Wilmington, OH 45177 
(937) 383-2520 Office 
(937) 383-2518 Fax 
(937) 545-6278 Cell 
jeffbevis@renaissancefranchising.com 
 
Sue Boehler 
District Manager 
InterOcean d/b/a Dunkin’ Donuts 
S76 W16415 Bellview Drive 
Muskego, WI 53150 
Phone: (414)464-9354 
Email: sboehler2003@aol.com 
 
Randy Burzynski3 
27503 Wellington Court 
Valencia, CA  91354-1823 
Phone: (661) 877-5201 
Email: randyburzynski@ca.rr.com 
 
Stephen Dunn 
Vice President, Development 
Denny’s, Inc. 
203 East Main Street 
Spartanburg, SC 29319-0001 
Phone: (864) 597-8403 
Fax: (864) 597-7708 
Email: sdunn@dennys 
 
William Edwards 
CEO 
Edwards Global Services, Inc. 
19800 Mac Arthur Boulevard, #300 
Irvine, CA 92612 
Phone: (949)224-3896 
Fax: (949)266-5913 
Email: bedwards@edwardsglobal.com 
 
 
Cyndi Framme 
Corporate Developer 
Express Employment Professionals 
5672 Tamarisk Way 
San Luis Obispo, CA 93401 
Phone: (405)301-2479 
Fax: (805)541-4504 
Email: cyndi.framme@expresspros.com 
 
Bob Kirschner 
President, Atlanta JCB 
JCB 
2445 Rossett Lane 
Cumming, GA 30041 
Phone: (770)363-7614 
Email: bkfrandev@yahoo.com 
 
 
 
 
 
 
 

 
William Le Sante 
CEO 
Le Sante International 
14453 SW 84th Street 
Miami, FL 33183-3906 
Phone: (305)387-5840 
Fax: (305)387-1855 
Email: william@lesante.net 
 
Andy Neuman 
Owner 
Handyman Connection of Nashville, TN 
2515 Nolensville Pike 
Nashville, TN 37211-2210 
Phone: (615)255-8666 
Email: andy@hmcnashville.com 
 
David Patterson 
Chief Financial Officer 
Cookies by Design, Inc. 
1865 Summit Avenue 
Suite 605 
Plano, TX 75074-8147 
Phone: (972) 398-9536 EXT 105 
Fax: (972) 398-9542 
Email: dpatterson34@gmail.com 
 

Katie Patterson 
Special Projects 
Cookies by Design, Inc. 
1865 Summit Avenue - Suite 605 
Plano, TX 75074-8147 
Phone: (972)398-9536EXT 106 
Fax: (972)398-9542 
Email: KLPatterson@mgwmail.com 
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Cynthia Gartman  
President & COO  
Country Place Living, LLC  
1527 W. State Hwy 114, Suite 500, #354 
Grapevine, TX 760518647  
Phone: (817)5455353 EXT 702  
Fax: (866)6412349  
Email: cgartman@countryplaceliving. 
com  
 
 
Ray Moore 
VP Franchise Development 
BrightStar Franchising, LLC 
1790 Nations Drive 
Gurnee, IL 60031 
Phone: (847)693-2010 
Fax: (847)693-2048 
Email: rmoore@247brightstar.com 
 

Michael Seid 
Managing Director 
Michael H. Seid & Associates 
94 Mohegan Drive 
West Hartford, CT 06117-1403 
Phone: (860) 523-4257 
Fax: (860) 523-4530 
Email: mseid@msaworldwide.com 
 
Robert Sells 
Regional Developer 
Sells Development, Inc. 
2000 Mallory Lane 
Suite 130-399 
Franklin, TN 37067 
Phone: (615) 975-1046 
Fax: (417) 882-7001 
Email: Robert@sellsdevelopment.com 

William Stoller 
Vice Chairman of the Board 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 
Phone: (405)840-5000 
Fax: (405)612-1588 
Email: bills@express-rwj.com 
 
Bob Tachick 
Director Development 
Dunkin’Brands, Inc. 
Dunkin Brands/Togo’s Restaurants 
55 Pacific Crest 
Irvine, CA 92602 
Phone: (714)505-9955 
Fax: (714)505-9958 
Email: bob.tachick@dunkinbrands.com 
 
Frank Wadsworth 
Professor of Marketing 
Indiana University Southeast 
Indiana Franchise Research Center 
1145 Pine Court 
Lanesville, IN 47136 
Phone: (812) 941-2531 
Fax: (812) 941-2672 
Email: fwadswo@ius.edu 
 
 
 

 

 CLASS OF 2000 
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Pamela Aston 
Vice President 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 
Phone: (636) 625-8611 
Fax: (636) 625-2975 
Email: pallen@poolplayers.com 
 
Roger Block 
Executive Vice President 
Carlson Wagonlit Travel 
Carlson Leisure Group 
P.O. Box 59159 
Minneapolis, MN 55459-8200 
Phone: (763) 212-2181 
Fax: (763)212-2302 
Email: rblock@carlson.com 
 
Marc Cayle 
Franchise Consultant 
FranChoice 
11668 North Bobolink Lane 
Mequon, WI 53092 
Phone: (262) 236-0590 
Fax: (262) 236-0430 
Email: mcayle@franchoice.com 
 
Jim Deering 
Director of Franchise Development 
ColorTyme, Inc. 
5501 Headquarters Drive 
Plano, TX 75024 
Phone: (972)403-4905 
Fax: (972)403-4923 
Email: jdeering@colortyme.com 
 
Peter J. Charland 3 
V.P. Franchise Operations-East 
Golden Corral Buffet & Grill 
5151 Glenwood Ave. 
Raleigh, NC  27612 
Phone: (919) 881-4647 
Fax: (919) 881-4682 
pcharland@goldencorral.net 
 
James McKenna 
Chief Development Officer 
Sophie’s Cuban Cuisine Franchising, Inc. 
420 Lexington Avenue, #300 
New York, NY 10170 
Phone: (617)333-4967 
Fax: (866)425-4338 
Email: jmckenna@sophiescuban.com 
 
 

Fred Muse 
Director of Franchising 
Express Employment Professionals 
8516 NW Expressway 
Oklahoma City, OK 73162 
Phone: (405) 840-5000 
Fax: (405) 717-5665 
Email: 
fred.muse@expresspersonnel.com 
 
Renee Lyle 
President 
American Poolplayers Association 
1000 Lake St. Louis Boulevard, #325 
Lake Saint Louis, MO 63367-1340 
Phone: (636)625-8611 EXT 5050 
Fax: (636) 625-2975 
Email: rlyle@poolplayers.com 
 
Michael Roman2 
Downstream Issues Management 
ExxonMobil Corporation 
U.S. Fuels Marketing 
3225 Gallows Road 
Fairfax, VA 22037-0002 
Phone: (703) 846-5273 
Fax: (703)846-4169 
Email: michael.j.roman@exxonmobil.com 
 
Marvin Storm 
Director 
Navis Pack & Ship 
341 Constance Place 
Moraga, CA 94556 
Phone: (925)376-2900 
Fax: (925)376-3916 
Email: 
mstorm@blackstonehathaway.com 
 
 
 

 CLASS OF 1999 
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Bruce Bloom 
Principal 
Bloom & Associates, LLC 
5492 South Holland Street 
Littleton, CO 80123 
Email: bloom-associates&Comcast.net 
 
Gary Duvall 
Partner 
Dorsey & Whitney 
1420 Fifth Avenue, #3400 
Seattle, WA 98101-4087 
Phone: (206) 903-8700 
Fax: (206) 903-8820 
Email: duvall.gary@dorsey.com 
 

Robert Goodyear 
Franchise Development Manager 
Lawn Doctor, Inc. 
142 Highway 34 
Holmdel, NJ 07733-2090 
Phone: (732)946-0029 
Fax: (732)946-0002 
Email: robertgoodyear@lawndoctor.com 
 
Linda Haneborg3 

Linda Haneborg & Associates 
5808 Mistletoe Court 
Oklahoma City, OK 73142 
Phone: (405) 755-2675 
Email: lhaneborg@aol.com 

Linda Shunk 
Vice President, Retail Sales & Franchise 
Oreck Franchise Services, LLC 
414 Union Street, #1910 
Nashville, TN 37219 
Phone: (615)866-6415 
Fax: (615)742-1895 
Email: LShunk@ORECK.com 
 
 
 
 
 
 
 
 
 
 
 

 
 

Lawrence Cohen1 
President 
DOC & Associates, Ltd. 
1431 Graham Drive, #218 
Tomball, TX 77375-4270 
Phone: (281)351-5252 
Fax: (281)351-5502 
Email: drcookie@sbcglobal.net 
 
Janice Dwyer 
President 
Luce, Smith and Scott, Inc. 
Affinity Group Division 
6880 W. Snowville Road, #220 
Cleveland, OH 44141-3214 
Phone: (440)746-9110 
Fax: (440) 746-1130 
Email: jmdwyer@lucesmithscott.com 
 
Keith Gerson 
President & COO 
PuroSystems, Inc. 
6001 Hiatus Road, #13 
Tamarac, FL 33321 
Phone: (800)775-7876 
Fax: (800)995-8527 
Email: kgerson@purosystems.com 
 

Steve Greenbaum2 
CEO 
PostNet International Franchise 
Corporation 
1819 Wazee Street 
Denver, CO 80202 
Phone: (303)771-7100 
Fax: (303)771-7133 
Email: ceo@postnet.com 
 
Brian Spindel 
President & COO 
PostNet International Franchise 
Corporation 
1819 Wazee Street 
Denver, CO 80202 
Phone: (720)240-5801 
Fax: (303)771-7133 
Email: spin@postnet.com 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Richard Rennick 1, 2 
CEO 
Assisting Hands Home Care LLC 
1 North Macdonald Drive, #408 
Mesa, AZ 85201 
Phone: (760)774-5311 
Fax:  
Email: drennick@assistinghands.com 
 
 
 
 
 
 
 
 
 
 
 
 
 

 CLASS OF 1998 

 CLASS OF 1997  CLASS OF 1996 

Footnotes: 1 = Past IFA Chair;   2 = Past IFA Educational Foundation Chair;   3 = Past ICFE Chair 
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Connie Codon 
Franchise Administrator 
Del Taco 
25521 Commercentre Drive 
Lake Forest, CA 92630-8872 
Phone: (949)462-7376 
Fax: (949)462-7311 
Email: ccodon@deltaco.com 

 
 
 
 
 

   
 
 
 
 
 

• Prior to 1995 the ICFE Board granted the CFE designation to individuals who were grandfathered into the CFE program.  In 
addition, the ICFE Board has granted Honorary CFEs to a number of individuals.  Since 1995, the ICFE Board has stopped 
the practice of grandfathering and has limited the granting of Honorary CFEs. 

 
 
 
 
 
 
The ICFE has made every attempt to ensure the  accuracy of the information listed here.  In some cases, earlier 
records were incomplete.  Please contact the ICFE for any corrections or additions to this information.   
 
Contact:   
Rose DuPont, Operations Coordinator 
Institute of Certified Franchise Executives 
1501 K Street, NW 
Suite 350 
Washington, D.C. 20005 
email: rdupont@franchise.org 
 

 

 

 CLASS OF 1995 


