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2010 Franchisee Forum Members 
 
 
 
Chair 
Barry E. Miller 
Executive Director 
NBM Management Inc., Sylvan Learning Centers 
Franchisee of Educate Inc. 
930 Royal Arms Drive 
Girard, OH 44420 
Work: (330) 652-1886 
Fax:  (330) 652-2876 
Email:  bmiller@cboss.com 
 
 
1st Vice Chair 
Ken Bartell 
Franchisee Owner 
ServiceMaster Building Service 
Franchisee of The ServiceMaster Company 
63027 Lower Meadow Drive, Suite A 
Bend, OR  97701-5886 
Phone: (503) 241-1400   
Fax: (503) 241-8299   
Email: kbartell@servicemasternorthwest.com 
 
 
2nd Vice Chair 
Michael Gornet 
Mr. Handyman of California & Florida 
21 Golden Gate Drive, #A 
San Rafael, CA  94901 
Phone: (415) 450-9444 
Fax: (415) 458-2885  
Email: mgornet@sbcglobal.net 
 
 
Secretary  
Saunda Kitchen 
Owner 
Mr. Rooter of Santa Rosa, CA 
1285 Petaluma Hill Road 
Santa Rosa, CA  95404 
Phone: (707) 525-5670 
Fax: (707) 525-5675 
Email: saunda@mrrootersonoma.com 
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Immediate Past Chair 
John Francis  
Owner    
PostNet Area Franchisee of MN & WI 
1637 Highland Parkway 
St. Paul, MN 55116 
Work: (651) 698-1334 
Fax:  (651) 698-3632 
Email: johnfrancis@postnet.com 
Email:  group131@lawndoctor.com 
 
Past Chair 
David Mlotkiewicz 
Owner 
Lawn Doctor of Toms River, NJ 
Franchisee of Lawn Doctor 
P.O. Box 1264 
Toms River, NJ 08754 
Work: (732) 244-1212 
Fax:    (732) 797-2408 
Email: group131@lawndoctor.com  
 
 
Bill Anderson  
President      
The UPS Store of Philadelphia 
1735 Market Street, Suite A     
Philadelphia, PA  19103-7502    
Phone:  (215) 567-6006 
Fax:  (215) 567-0669      
Email:  phillymbe@sprintmail.com 
 
 
Tom Baber 
Owner 
Money Mailer of Union County, NJ 
1244 Route 22 East 
IHOP Building 2nd Floor 
North Plainfield, NJ 07060  
Phone: (908) 337-7361 
Fax: (908) 791-9356 
Email: tbaber@moneymailer.com 
 
 
Dave Binkowski 
Owner 
Figaro's Pizza of Chino Hills, CA 
5115 Glenview Street 
Chino Hills, CA  91709 
Phone: (909) 816-7934 
Email: dave_binkowski@yahoo.com 
 
 



Last updated2/4/2010 3 

Jack Earle  
General Partner 
Earle Enterprises LP 
Franchisee of McDonald’s Corporation 
60 E. Main Street  
Marlton, NJ 08053  
Work:  (856) 797-9870 
Fax:  (856) 797-1384 
Email:  john.earle@partners.mcd.com 
 

 
Susan Fairbairn 
Vice President 
Sylvan Learning Center of Austin, TX 
HMJ Enterprises, Inc. 
3509 River Road 
Austin, TX  78703 
Phone: (512)497-8440 
Fax: (512)474-5949 
Email: s.fairbairn@sylvanhmj.com 
 
 
Raj Ghosh   RESIGNED 
Owner 
Pretzel Time & Pretzel Maker of MA 
50 Holyoke Street 
PO Box 10243 
Holyoke, MA  01040 
Phone: (860)370-9072 
Email: ghoshsnacks@yahoo.com 
 
 
William G. Hall, CFE   
CEO 
William G. Hall & Company 
3023 S. University Dr., #301 
Fort Worth, TX 76109 
Phone: (817) 371-1177  
FAX: (817) 921-5499 
bill@wghall.com  
 
 
Ken Leese 
Owner 
Ken Leese 
Jackson Hewitt of Mount Laurel, NJ 
The Tax Authority, Inc. 
137-B Gaither Drive 
Mount Laurel, NJ 08054 
Phone: (856) 348-0040 
Email: ken@jh1040.com 
 
 



Last updated2/4/2010 4 

Keith Miller 
Past President 
North American Association of Subway Franchisees (NAASF 
16760 Winchester Club Drive 
Meadow Vista, CA 95722 
Work:  (530) 906-3988 
Fax:  (452) 671-8603  
Email: millerk@jps.net 
 
 
Cindy Neal 
Express Personnel of Peoria, IL 
4111 North Prospect Road, Suite 3 
Peoria Heights, IL  61614 
Phone: (309) 682-2888   
Fax: (309) 682-9806   
Email: cindy.neal@expresspersonnel.com 
 
Keith Singletary 
Owner/Operator 
Chick-fil-A Capital Centre 
1040 Shoppers Way 
Largo, MD 20774 
Phone:  (301) 352-5260 
Fax: (301) 333-3680 
Email: keithsingletary@verizon.net 
 
Stacy Swift 
Owner 
FranNet of Denver, CO 
1873 S. Bellaire Street, #1110 
Denver, CO 80222 
Phone: (303) 715-0397 
Email: sswift@frannet.com 
 
Bill Vandrick 
Owner 
Sport Clips of The Woodlands, TX 
38 Rustic View Court 
The Woodlands, TX 77381 
Phone: (713) 294-2140 
Email: BillV@sportclips.com  
 
 
Dave Zillig 
Regional Owner 
Jani-King of Clearwater, FL 
2469 Sunset Point Road, #200 
Clearwater, FL 33765 
Phone (727) 797-7744 
Fax: (727) 791-0521 
Email: dzillig@dazser.com 
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George Zografos  
CEO 
Z Donut Co. 
Franchisee of Dunkin’ Donuts 
436B Station Avenue 
South Yarmouth, MA  02664 
Phone:  (508) 398-8001 
Fax:  (508) 398-4012 
Email: gzografos@zdonut.com 
 
 
 


