
 

 

 
July 8, 2010 
 
Division of Dockets Management (HFA-305) 
Food and Drug Administration 
5630 Fishers Lane, Room 1061  
Rockville, MD 20852 
 
To Whom It May Concern: 
 
On behalf of the International Franchise Association (IFA), I write to encourage the Food and 
Drug Administration to consider the unique nature of franchised restaurants as you begin the 
implementation of the restaurant nutrient disclosure provisions of the Patient Protection and 
Affordable Care Act (Section 4205 – Nutrition Labeling of Standard Menu Items at Chain 
Restaurants).  Clear and concise voluntary guidance will minimize the burdens on small 
franchised restaurants, promote greater restaurant participation in the near term, and give 
restaurant customers important nutrition information they desire. 
 
The IFA’s mission is to safeguard the business environment for franchising worldwide.  The 
association represents businesses in more than 85 industries, including more than 11,000 
franchisee, 1,200 franchisor and 600 supplier members nationwide.  According to a 2008 study 
conducted by PricewaterhouseCoopers, there are more than 900,000 franchised establishments in 
the U.S. that are responsible for creating 21 million American jobs and generating $2.3 trillion in 
economic output.  With 40 percent of IFA’s members involved in the food industry, it is clear the 
franchise business model is a vital tool in the growth and sustainability of our nation’s 
restaurants. 
  
In the development of voluntary menu labeling guidance, the IFA encourages the agency to 
reiterate the core directives of Congress so that voluntary restaurant participation is maximized 
and consumer confusion is kept to a minimum.  Congress established a single, national standard 
as the goal by making the federal law preemptive of inconsistent state and local laws and 
ordinances in this area, but franchised restaurant chains are facing a patchwork of state and local 
menu disclosure mandates during the transition to a uniform standard.  It is therefore critical that 
the FDA’s first official guidance on the standards by which restaurants must operate should 
encourage as much participation as possible in order to reset the landscape for menu labeling 
standards.   
 
A strong stance by the FDA through the voluntary menu labeling program will also serve to 
complement the efforts of First Lady Michelle Obama in her quest to encourage healthier 
lifestyles and eating habits through the Let’s Move! campaign.  The first priority of Mrs. 
Obama’s campaign is to improve access to information about the food children and adults 
consume.  Implementation of a consistent national standard that does not create confusion among 
consumers when they cross a city boundary or state line to dine at a multi-unit restaurant will go 
a long way toward that goal. 
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Again, the IFA looks forward to working with the FDA as a national, uniform standard for 
disclosure of nutritional content at restaurants is put into place.  In subsequent comments to the 
recently opened docket (FDA-2010-N-0298), IFA will address additional, more specific 
concerns of our members.  In the meantime, please feel free to contact the IFA if we can offer 
additional information. 
  
Sincerely, 

 
David French 
Vice President, Government Relations 
 
 
cc: Mr. Michael R. Taylor, Deputy Commissioner for Foods, FDA 
 Ms. Geraldine A. June, Center for Food Safety and Applied Nutrition, FDA 


