
America Runs on Dunkin’ SM 
Dunkin’ Brands® Runs on Franchising 
Franchising made Duke Carvalho’s dream of owning a restaurant a reality. With a background in banking, retail and the service
industry, Duke discovered how franchising can link entrepreneurs with strong brands, training and marketing expertise. In 1978,
he opened his first Dunkin’ Donuts in Roslindale, Massachusetts. Today, he and his family own and successfully operate 14
Dunkin’ Donuts and Baskin Robbins stores throughout the greater Boston area.

Duke’s company is one of more than 900,000 franchise businesses in the United States that have expanded and created
millions of new jobs and trillions of dollars of economic activity over the past two decades.

But the credit crunch accompanying the current recession is real, and it has sharply slowed the growth of franchising. What
happens when a franchise business cannot find credit? Dreams and job creation are deferred and existing jobs are increasingly
put at risk.

A recent study shows that subtracting $1 million of small business lending costs the economy 34 jobs and $3.6 million in annual
economic output. Current predictions show that we could see a 40 percent reduction in franchise lending this year, resulting in
the loss of nearly 50,000 direct and indirect jobs and over $5 billion in direct and indirect economic activity.

It’s great that the federal government is spending trillions to stimulate the economy. But a less costly way to drive
sustainable economic expansion is to focus attention on policies that get banks back to lending to small businesses.

Support better lending policies and you support the dream
of business ownership and economic expansion.

Jon L. Luther, Executive Chairman, Dunkin’ Brands®,
IFA Board Member, and
Duarte “Duke” Carvalho, CEO,
President, Principal, Riverside Management Group

www.franchise.org
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