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FEATURED SPEAKERS

MIKE WALSH Mike Walsh is the CEO of Tomorrow, a 
global consultancy on designing business 
for the 21st century. Mike will get you 
thinking about how to thrive in this era 
of disruptive technological change. He 
founded and ran Jupiter Research in 
the Asia Pacific, one of the first research 
agencies to track the early adoption of 
e-commerce and digital business models 
by online consumers. During this period, 
he was recognized as one of Australia’s 
“Top 30 Entrepreneurs Under 30.” After his 
experiences in the Web space, Mike spent 
five years in senior strategy roles at News 
Corporation where he helped shape the 
digital strategy for both their Australian 
newspaper and Asian TV divisions. 

Jeremy Lynch works on Facebook’s 
Small and Medium Business Community 
Engagement team at its Headquarters 
in Menlo Park, CA. He supports programs 
that help small businesses and their 
communities better understand how to 
use Facebook to connect and grow. Prior 
to joining Facebook, Jeremy was consulting 
with businesses across a variety of their 
community and marketing needs. Jeremy 
has his BA from the University of Denver.

JEREMY LYNCH

WHY ATTEND

Technology is an ever changing world, and being on top of the 
new trends can make or break your business.

FranTech is designed for professionals who need help in the 
rapidly changing field of technology, security and social media. 
The FranTech Task Force has developed this year’s event 
around digital marketing and the future of technology, which 
you will hear straight from our top technology experts.

You will learn how to get the most out of technology 
platforms, learn the latest tech trends and how to navigate 
the maze of digital marketing all while discovering new 
ways to grow your business. This event is unique with its 
combination of information technology and marketing 
solutions, so join us in Dallas this October to walk away with 
advice from professionals at Google, Facebook, the Dwyer 
Group, FASTSIGNS and more!

Register now and update your techknowledgey!

franchise.org/frantech
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Monday, October 26
4:30 pm     Registration Desk Open

5:00 pm – 6:00 pm  Welcome Reception 

Tuesday, October 27 
  
8:00 am    Registration Desk Open
  
8:00 am – 8:45 am  Continental Breakfast in   
    the “Think Tank”

Discover cutting-edge tools and creative solutions in our “Think 
Tank.”  Network with other attendees and see what the latest our 
technology experts have to offer to help increase your franchise 
system’s productivity, brand awareness, customer engagement, 
how to generate qualified leads and streamline operations.

8:45 am – 10:15 am  Welcome and Opening    
    General Session  
Welcome by: Linda Shaub, CFE, Chair of FranTech Task Force, VP 
Marketing, Interim Healthcare, Inc.    
Keynote Presentation: Designing Your Business for the 21st 
Century - Mike Walsh, CEO, Tomorrow

    
Mike Walsh is the CEO of Tomorrow, a global consultancy 
on designing business for the 21st century. 

Walsh will cover a range of thought provoking issues 
including:

 
• How your future customers will think, talk and transact.
• Lessons on disruptive innovation from fast growing, emerging markets.
• How to leverage enterprise social networks to solve real business 

problems.
• What it takes to recruit, retain and motivate tomorrow’s employees.
• How to apply speed, agility and the new lean IT mindset to your 

technology teams.
• Hacking your corporate culture to transform employee engagement.
• Why the multicultural web of tomorrow will be different from the one 

we use today.
• Identifying the critical data pivots in your business, the real-time 

numbers no leader can afford to ignore.

10:15 am – 10:45 am   Refreshment Break in the   
    “Think Tank”

10:45 am – 11:45 am   Roundtable Discussions

12:00 noon – 1:30 pm  General Session &   
    Luncheon with  
    Presentation – Digital    
    Marketing Case Study 

Guest Speaker:  Catherine Monson, CFE, CEO, 
FASTSIGNS International 

Learn from one of the most progressive leaders 
in franchising on how digital marketing is helping 

both the company market to their consumers and 
prospective franchisees and how their company is helping 
others use digital techniques to grow their business.

1:45 pm – 2:45 pm   Concurrent Breakout    
    Sessions

1. Driving Local Digital Performance 
Google and Yodle will discuss how to complement your national 
strategy with a local strategy. Learn how to use AdWords to 
drive store traffic, phone calls, and direct response actions to 
your franchisees. Understand how to effectively implement, 
optimize, and track your local campaigns. Uncover what makes 
franchisees successful in the digital world.  
Speakers: Jean-Michel Heler, Franchise Strategic Manager, 
Google; Clinton Scott, Channel Sales Account Manager, Google; 
Corey O’Donnell, Vice President of Marketing (YBN), Yodle;  

2. Turning Gut Instincts Into Proven Insights with Google 
Consumer Surveys

Join Google Consumer Surveys to learn how you can 
leverage their market research platform to identify new 
opportunities for your brand, improve your brand strategy, 
and measure consumer insights.  

The GCS team will be walking you through an educational 
session, touching on:
• How to effectively conduct market research.
• How to use the GCS platform for quick, inexpensive, and 

high-quality research.
• How to make sense of the data and take action. 

Speaker: Jenna Nichols, Strategic Partner Development 
Manager, Google
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3:15 pm – 3:45 pm   Refreshment Break in the    
    “Think Tank”

3:45 pm – 4:45 pm  Concurrent Breakout     
    Sessions

1. An Apple (and Android Pay and EMV) a Day Keeps the Hackers 
Away

This session will address the new technologies of Europay, 
MasterCard and Visa (EMV) and Near Field Communication (NFC) 
(Apple Pay and Android Pay) and how these new technologies will 
keep your franchisees safer from a data hack as well as protect 
your franchisees and your brand from liability should a hacking event 
occur.
Speaker: Tom Epstein, CFE, CEO, Franchise Payments Network 

2. Thriving in a Post-Mobilegeddon World: Adjusting Your Franchise’s 
Mobile Marketing

Google’s Mobilegeddon proves that you can’t be too prepared when 
it comes to being mobile ready. Mobile marketing strategies and 
responsive sites are a necessity in order to be found online, but how 
can you ensure your franchise doesn’t drop into the abyss while 
your competitor rises to the top? This session will help you navigate 
the mobile-driven waters by learning to narrow your focus, connect 
with your audience where they are and how to use the right mobile 
marketing strategies for your franchise to drive in-store traffic and 
sales
Speaker: Martin McDonald, Senior Director of Strategic Development, 
G/O Digital

5:00 pm – 6:30 pm  Reception in the “Think Tank”

Wednesday, October 28
8:00 am – 8:30 am  Continental Breakfast in the 
    “Think Tank”

8:30 am – 9:30 am  General Session - “A View from the   
    C-Suite” 

Speakers: Shayne Mehringer, Chief Information 
Officer, The Dwyer Group; Mary Thompson, 
CFE, Executive Vice President and President, 
Mr. Rooter, The Dwyer Group; Pam Harper, Vice 

President of Marketing, The Dwyer Group

9:45 am – 10:45 am  Roundtable Discussions 

10:45 am – 11:15 am  Refreshment Break in the   
    “Think Tank”

11:15 am – 12:15 pm  Two Concurrent    
    Breakout Sessions 

1. Integrating Technology With Your Digital Marketing Strategy 
Using real life examples, this session will explore both the internal 
and external online platforms that can help your franchise grow and 
succeed. You will learn valuable tips and tricks to both streamline 
internal communications and ensure maximum results from your 
external marketing efforts. Coupled together these platforms, when 
bolstered by technology, will enable your organization to get the 
most from your resources and achieve top results. 
Moderator: Zak Barron, Area Director, Constant Contact 
Speakers: Robert Connelly, Technology Marketing Manager, The 
UPS Store; Whitney Hepp, Local Marketing Director, Kampgrounds 
of America, Inc. 

2. Leading and Collaborating In the Virtual World With Your Team 
and Franchisees

Learn innovative ways using technology to create a connected 
and thriving workplace and franchise system. You will gain practical 
solutions to implement for virtual meetings, collaboration, franchise 
support, franchise development and more! This session will be fast 
and furious and rich with resources and ideas to take back!
Speaker: Brian Spindel, CFE, President & COO, PostNet 
International Franchise Corp; Renee Maloney, CFE, Owner, Painting 
with a Twist, LLC

12:30 pm – 2:00 pm  General Session & Luncheon   
    with Presentation

How Facebook is Helping Achieve Your Business Goals
Join an expert from Facebook’s Small Business Team as 

they share best practices, success stories, and strategies 
for how to grow, manage, and understand your small 
business presence on Facebook.

Speaker: Jeremy Lynch, Small Business Community 
Engagement Team, Facebook

2:00 pm – 2:15 pm  Wrap-Up Discussion

2:15 pm    Conference Adjourns
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Hotel Information 
IFA has reserved a block of rooms at the InterContinental in Dallas. 
To make your reservation, please click here or call 1-800-496-7621 
and ask for the IFA rate of $189 per night. A credit card will be 
required at the time of booking to guarantee your reservation. The 
deadline for booking your room at the IFA rate is October 5, 2015 
(or when the room block sells out, whichever comes first). The 
IFA rate is available for three days prior and three days after our 
conference dates should you choose to arrive early and/or stay 
longer.

Cancellation Policy: Full Refunds (minus a $50 administration fee) will be granted for 
registrations canceled at least 14 days in advance of the seminar you are attending. A 50% 
refund (minus a $50 administration fee) will be provided for registrations canceled 7-14 
days in advance. No refunds will be permitted for cancellations less than 7 days in advance 
or for “no shows.” All requests for cancellations must be made in writing to hmurtaza@
franchise.org. Substitutions are permitted at any time.

ICFE CREDITS you will earn 300 Education Credits toward 
the completion of the Certified Franchise Executive (CFE) 
accreditation by attending this program.

w
p

Knocking out your competition one review at a time

Thank you to Our sponsors:

To reserve a sponsorship, please contact Lynette James at 202-662-0782 or ljames@franchise.org.

Facebook “f ” Logo RGB / .eps Facebook “f ” Logo RGB / .eps

Registration Fees 
IFA Member Franchisor, Franchisee and   $525
Supplier Sponsoring Member

Additional Attendees (IFA Member)   $495

Non-Member     $925

For non-sponsoring Suppliers:

Supplier Member    $1,525

Non-Member Supplier    $1,895

Register now at franchise.org/frantech

®

LOCAL SEARCH MASTERS

https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=13932641


 REGISTRATION FORM 
Please complete one form per person.  Fee includes course instruction and materials, two continental breakfasts, two lunches, two 
receptions and refreshment breaks. Please email Haleema Murtaza at hmurtaza@franchise.org with any questions. Registration can also 
be completed online at franchise.org/frantech. 

Full Name _______________________________________________________________________________________________________________________________

Title___________________________________________________________________Nickname for Badge ______________________________________________

Company _______________________________________________________________________________________________________________________________

Address _________________________________________________________________________________________________________________________________

City _________________________________________________________________ State__________Zip Code___________________ Country_________________

Telephone____________________________________________________________ Fax _______________________________________________________________

Email ___________________________________________________________________________________________________________________________________

 Check here if you wish to receive emails about IFA events and issues of interest.

	  Check here if you require special assistance to participate.   Please specify ____________________________________________

Registration Fees
Please mark the appropriate box to indicate your participation and fees (registration fees are per person):

 IFA Franchisor, Franchisee and Supplier Members (sponsoring)  ........................................ $525     $ _____________

 Additional Attendee from the Same Company (IFA Member) ................................................ $495     $ _____________

 Franchisor or Franchisee Non-Members ................................................................................... $925     $ _____________

 Supplier Members (not sponsoring) ........................................................................................ $1,525  $ _____________

 Supplier Non-Members (not sponsoring) ..............................................................................$1,895  $ _____________

 Media ........................................................................................................................................... Complimentary upon approval

                                                                                                                  GRAND TOTAL              $ _____________________      

Payment Method
  Check Enclosed Payable to “IFA” (Federal Tax ID #36-6108621)             Credit Card: (circle one)  q  r  f  y

           

 Account #______________________________________________Expiration _______________________________________________________________________

Card Member Name _______________________________________________________________Signature_____________________________________________

Billing Address __________________________________________________________________________________________________________________________

Complete and return payments to: IFA’s FranTech 2015 
1900 K Street, NW, Suite 700 
Washington, DC  20006 
Telephone  202/628-8000 
Fax  202/628-0812 
www.franchise.org

CANCELLATION POLICY:  Full refunds (minus a $50 
administration fee) will be granted for registrations canceled 
at least 14 days in advance of the seminar you are attending. A 
50% refund (minus a $50 administration fee) will be provided for 
registrations canceled 7-14 days in advance. No refunds will be 
permitted for cancellations less than 7 days in advance or for “no 
shows.” All requests for cancellations must be made in writing to 
hmurtaza@franchise.org. Substitutions are permitted at any time.

HOTEL INFORMATION: IFA has reserved a block of rooms at the InterContinental 
in Dallas. To make your reservation, please visit https://resweb.passkey.com/
Resweb.do?mode=welcome_ei_new&eventID=13932641 or call 1-800-496-7621 
and ask for the IFA rate of $189 per night. A credit card will be required at the time 
of booking to guarantee your reservation. The deadline for booking your room 
at the IFA rate is October 5, 2015 (or when the room block sells out, whichever 
comes first). The IFA rate is available for three days prior and three days after our 
conference dates should you choose to arrive early and/or stay longer.

*Onsite registrations are subject to an additional $50 fee. 
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