
Jonathan Barnett  

Jonathan Barnett, MBA, is the president and CEO of Oxi  Fresh Carpet Cleaning, an award-winning 
franchise with over 300 locations across the United States and Canada. Founded by Mr. Barnett in 
2006, his company hit a chord with both consumers and entrepreneurs thanks to its green, fast -
drying cleanings and technology-driven model. Now, after just ten years, Oxi Fresh has become a 
key player in the industry, expanding rapidly and receiving numerous awards. It was named the #3 
Top Franchise to Buy by Forbes and has been recognized by Entrepreneur magazine, the Franchise 
Times, the Franchise Business Review and Inc. Magazine.  
 
Mr. Barnett, named a “40 under 40” by the Denver Business Journal, believes in creating “speed 
through systems” and using technology to give his franchisees a competitive edge. In addition t o 
leading Oxi Fresh, he is also supporting the development of two additional franchise brands: 
Midtown Chimney Sweeps and Elephant in the Room Men’s Grooming Lounge.  

 

Jon Carlston 

Jon Carlston is a Senior Solutions Engineer with FranConnect, and brings years of executive leadership 

experience in the franchising industry in product management, sales and training. As Sales and 

Customer Service Director for Franchise.com, Mr. Carlston worked with hundreds of franchise brands to 

generate franchise leads and manage the electronic disclosure of their UFOCs and FDDs. He then helped 

launch and grow Process Peak, the industry leader in franchise sales management software and local 

store marketing solutions. His company was acquired by FranConnect at the end of 2014. Mr. Carlston 

works with top-tier franchise brands to consult on streamlined operations and local store sales and 

marketing. 

Alan Greenfield 

Alan R. Greenfield is a Shareholder in Greenberg Traurig’s Franchise & Distribution Practice.  He 

concentrates his practice on international and U.S. franchising, licensing and distribution matters.  Mr. 

Greenfield counsels a broad range of clients in expanding their brands internationally through various 

means, including master franchising and multi-unit licensing. Mr. Greenfield works with both mature 

and startup companies in structuring franchise programs and drafting franchise-related documents.  He 

counsels franchisors and manufacturers on everyday compliance and other franchise or distributor-

related issues, such as registration and disclosure matters, negotiating agreements, relationship 

termination laws, maintaining good franchisee/distributor relations and resolving disputes with 

franchisees/distributors. 

 

Christine Johnson 

Christine Johnson leads the in-house legal department at Dickey’s Barbecue Restaurants, Inc., and is 

responsible for all legal matters for the franchisor as well as its affiliates operating Dickey’s Barbecue Pit 

restaurants. Ms. Johnson joined the company in 2013 when it had just over 200 units and has been 

integral to the company’s growth. She also leads the retention and workouts department for Dickey’s, 

focusing on the transfer and acquisition of existing franchise units. Prior to joining Dickey’s, Ms. Johnson 

practiced as a litigator with a well-known Dallas litigation boutique. 



 

Michael Nolan 

Michael Nolan is the president and CEO of Smashburger. He joined the Smashburger brand in February 

of this year as Executive Vice President & Chief Development Officer, overseeing the company’s 

Development (Real Estate, Construction, Design and Facilities), Franchise Sales, IT and Strategy 

Departments, and was appointed president and CEO a few short months later in April. Mr. Nolan has 

more than 25 years of experience in restaurant development strategy and executive level management, 

successfully growing national and international brands. Most recently he served as Corner Bakery’s 

Executive Vice President and Chief Development Officer. He also has held executive level management 

positions at Bloomin’ Brands, Inc. where he oversaw the restaurant development strategy for more than 

1,500 locations across 26 countries. Mr. Nolan held several executive positions and led growth strategies 

for Panera Bread Company during a 12 year expansion phase that saw units grow from 250 to more than 

1,500. He has served as a member of the Smashburger Board of Advisors since 2012.   

Smashburger currently operates more than 365 restaurants across the United States, United Kingdom, 

Kuwait, Canada, El Salvador, Panama, Costa Rica, Bahrain and Saudi Arabia. 

 


