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Chris Dull, CFE 
Chris Dull is the President and CEO of Global Franchise Group – the strategic brand management 
company behind four popular QSR brands - Great American Cookies®, Pretzelmaker®, Marble Slab 
Creamery/MaggieMoo’s® and Hot Dog on a Stick®. He began his career in franchise management more 
than 20 years ago when he started as a Store Manager with Marble Slab Creamery. He quickly rose to 
the position of Executive Vice President and directed an extensive franchise development program that 
resulted in the opening of more than 300 domestic Marble Slab Creamery units. He also took the brand 
international – implementing a master franchising program that resulted in the brand’s expansion into 
Canada, the Middle East and Korea. Most recently, Mr. Dull was the champion behind GFG’s acquisition 
of Hot Dog on a Stick, pulling the famous brand out of bankruptcy and opening new stores across the 
country. 
 

Keith Gerson, CFE 
Keith Gerson is COO and President of Global Operations for FranConnect. He brings 40+ years of 
executive level expertise as a passionate and driven franchisor and franchisee with a proven track-
record in building rapid-growth and highly profitable franchise organizations. Over the last five years, 
Mr. Gerson has served as President and Chief Customer Advocate for FranConnect where he has been 
able to work closely with many executive boards and leadership teams that are part of FranConnect’s 
portfolio of 600+ brands and 110,00 locations. His focus is on helping franchisors to get to their desired 
future state in sales, operations, communications and engagement. Recognized in franchising circles for 
his extensive leadership experience, and ability to drive execution, Mr. Gerson has had the rare 
opportunity to have created several leading franchise systems from their very conception through 
launch and sustained growth taking these systems from micro-emerging status to that of successful 
enterprise level brands.   

 
Joe Lindenmayer, CFE 

Joe Lindenmayer is Vice President of Franchising for California Closets, the leading brand in custom 
storage solutions and on track to be a Billion $ brand in 10 years. Prior to this, Mr. Lindenmayer was Co-
Owner and President of TSS Photography, a 210 unit franchise network in the youth sports, school and 
event photography industry. He joined TSS in 1993, working in various roles from field sales to Vice 
President of Sales and Marketing, and eventually President and Co-Owner in 2005. Mr. Lindenmayer and 
his partner launched a second franchise concept in 2008 called Young Masters, and he later sold the TSS 
Photography and Young Masters brands in 2014. In addition to his domestic franchise experience, Mr. 
Lindenmayer has opened master franchises in Canada, Australia and New Zealand and serves on various 
boards including the Southeast Franchise Forum, The KV Foundation and other community-based 
causes. He served as the Chairman of the IFA VetFran Committee from 2013 to 2015 as well as being on 
other IFA Boards and Committees. 
 

Joseph E. Sieve 
Joe Sieve is currently the Vice President- Franchising for Arby’s Restaurant Group, Inc. in Atlanta, 
Georgia. Previously, he was the Chief Executive Officer and a large multi-unit franchisee of the Domino’s 
Pizza system with restaurants throughout the west coast (2014-2016). Before that, he was the Director 
of Strategic Market Growth for the franchisor, Domino’s Pizza Inc., and was based in San Francisco, 
California. Having worked with both franchisors and franchisees, Mr. Sieve brings unique perspective to 
this program. 
 



Sandy Wall 
Sandy Wall is a franchise transactional attorney at DLA Piper based in Chicago, Illinois. Prior thereto, she 
acted as the Managing Counsel of the Franchise Practice Group of McDonald’s Corporation in Oak 
Brook, Illinois, where for 11 years, she led the team responsible for franchise law compliance matters, 
including issuance of all franchise documents in the United States. She also handled franchise 
documentation in the Middle East and Asia Pacific and certain countries in Latin America. She also spent 
3 years as an associate general counsel of Sears, Roebuck & Co., overseeing commercial contracts as 
well as putting together several start-up franchise programs. Ms. Wall is a member of the ABA Forum on 
Franchising, as well as the North American Securities Administrators Association Advisory Committee 
and the Illinois Franchise Advisory Board. 
 

Thomas Wood, CFE 
Thomas Wood was named President & CEO of Floor Coverings International in January 2005. He started 
with College Pro Painters in 1985. In 1986, he was a Production Manager and in 1987 ran his own 
franchise. From 1988 to 1990, he served as a General Manager in the New England Division. In 1990, he 
moved to Fort Lauderdale, Florida to open one of the first U.S. based test market franchises as a 
franchisee for CertaPro Painters. The success Mr. Wood enjoyed in Florida and his previous experience 
with College Pro Painters helped initiate the start-up of the CertaPro Painters franchise program in the 
United States. In 1993, Mr. Wood joined the full-time staff as Vice President. In January 1998, he was 
named the President of The Franchise Development Center. In January 2004, he was appointed Vice 
President of TFC Brands, where he was responsible for overseeing some of the franchise systems.  
 
 


