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Mark Abell 

Mark Abell is a Partner at Bird & Bird LLP where he is global head of the Franchising, Licensing and Multi-

Channel Strategies Team and head of both their Retail and Consumer Sector and International Education 

Team. Over the last 34 years, he has constantly advised a wide range of household names, particularly in 

the retail, food & beverage, education and health care sectors, on the development and implementation 

of their international expansion strategies and the corresponding re-engineering of their businesses. 

Mr. Abell is a member of the IBA Franchise Committee and the ABA Franchise Forum. He has published 

more than 500 articles in a wide variety of publications and journals.  He is also the author of nine 

books. He is the co-author of the CBBC Guide to establishing Foreign Schools in China and the WIPO 

publication on franchising and currently edits the Butterworth's Encyclopedia of Forms and Precedents 

volume on franchising, distribution and agency law, a standard text of the UK's legal profession. Mr. 

Abell is currently advising the EU Parliament on its initiative to amend the regulation of franchising in 

the EU. 

 

Kay Ainsley, CFE 

Kay Ainsley is Managing Director of MSA Worldwide, which provides domestic and international 

franchise consulting services to clients within the retail, restaurant, business to business and service 

industries. She consults with companies on utilizing franchising, both in the U.S. and internationally to 

achieve their goals. She assists companies in setting objectives, developing strategy, and creating and 

executing plans for establishing or expanding a franchise program, brand building, franchise 

relationships and the restructuring or exiting of existing programs. Her clients range from companies in 

the Fortune 50 to very small start-ups. Ms. Ainsley is a past Chairman of the IFA's Supplier Forum and is 

a member of the International Committee. She is a founding member of the Advisory Board of the 

Professional Athletes Franchise Initiative (PAFI) and chairs the PAFI Education Committee. She has 

served on the Advisory Board of the National Franchise Mediation Program of the Center for Dispute 

Resolution that promotes mediation in settling disputes in franchising. 

 

Linda Alvarado 

Linda Alvarado is President of Palo Alto, Inc. which started with a single Taco Bell in Denver, Colorado. 

The Alvarado Restaurant entities now operate more than 160 YUM! Brands Taco Bell, KFC and Pizza Hut 

restaurants in multiple states. Ms. Alvarado was appointed by CEO, David Novak, to the TRICON 

Franchise Advisory Council. She is the first woman and first Hispanic elected President of FRANMAC, the 

national organization of Taco Bell Franchisees. She is also President and CEO of Alvarado Construction, a 

Director of Fortune 500 companies, and an owner of the Colorado Rockies Baseball Club. 

 

Luiz Henrique Amaral 

Luiz Henrique Amaral is a Partner at Dannemann Siemsen Bigler & Ipanema Moreira and specializes in 

franchising law and intellectual property. He is a board member of the Leadership Council of the 

Brazilian Franchising Association, and Former Secretary General of the World Franchising Council. 

 

 

 



Martin Arauz 

Martin Arauz is Vice President and General Counsel for Latin America and the Caribbean at Starwood 

Hotels and Resorts Worldwide, Inc. A native of Argentina, Mr. Arauz got his JD from the University of 

Buenos Aires in 1998 and began his legal career at the law firm of Freidenberg, Freidenberg & Lifsic. On 

June 2005, he relocated to Los Angeles to complete an MBA at the Anderson School of Business, UCLA. 

Mr. Arauz joined Starwood in 2006. In his role, he advises on every aspect of the hotel cycle, including all 

development work. During 2015 and 2016, Mr. Arauz co-led all in country negotiations resulting in 

Starwood being the first US based hospitality company to enter Cuba after 60 years. 

 

Bob Ashley 

Bob Ashley is Operations Manager at The Coffee Beanery, Ltd., and has spent the last 12 years 

developing relationships with franchisees at Coffee Beanery. Originally, using his marketing degree, he 

was providing public relations, POP materials and developing marketing campaigns for the stores. Since 

becoming the Operations Manager in 2013, Mr, Ashley has been working with franchisees on everything 

from the build out of the store, assisting in the opening, training and continued operations and 

marketing strategies. His focus at Coffee Beanery is on building and maintaining positive relationships 

with their franchisees while also ensuring that stores are operating according to brand standards. 

 

Tom Baber 

Tom Baber is a small multi-unit franchisee of both Money Mailer and IHOP (DineEquity).  He has been 

self-employed for most of his career and has owned and continues to own businesses outside of 

franchising. He serves on IFA’s Franchise Relations Committee and Franchisee Forum as the First Vice 

Chair. Mr. Baber started his career in NYC at an investment banking firm but realized in just a few short 

years that self-employment was the direction for him, and small business was his passion. 

 

Jonathan Barnett 

Jonathan Barnett is President & CEO of Oxi Fresh Carpet Cleaning. Ever since founding Oxi Fresh in 2006, 

Mr. Barnett has worked tirelessly to ensure his franchisees have the tools they need to succeed. Under 

his leadership, Oxi Fresh has grown to well over 300 units across the United States and Canada, 

becoming an industry leader and changing the way people think about carpet cleaning. His company has 

been featured in numerous publications, including being named one of Forbes magazine’s best 

franchises to buy in 2013. 

 

David Barr 

David Barr, chairman of PMTD Restaurants and its affiliates, a multi-unit franchise business operating 23 

KFC and Taco Bell restaurants, is the secretary of the International Franchise Association. In addition to 

his role at PMTD Restaurants, he is involved in other franchising ventures including, managing director 

of Franworth, an outsourced franchise development solution for growing franchisors; chairman of Spice 

& Tea Exchange, franchisor of retail spice and tea shops; board member of BrightStar Care, franchisor of 

home health care agencies; and board member at the Bistro Group, the second largest franchisee of 

TGIFridays. David also serves on the board of several non-franchise entities, including Del Frisco 

Restaurant Group, Retail Credit Solutions and Eastern Accents Designs. Mr. Barr previously served on 

the boards of Mrs. Fields, TCBY, Real Mex Restaurants (dba Chevy’s and El Torito), Don Pablo’s Mexican 

Restaurants, JB Weld and The Jewellery Group, the third largest retail jeweler in Australia. From 2000 to 



2007, he was the chairman of Samuels Jewelers, the seventh largest specialty jewelry company in the 

United States. From 1994 to 1998, he was the CEO of Great American Cookies. Mr. Barr was elected to 

the IFA Board of Directors in 2011. He serves on the IFA Finance Committee and the IFA Franchisee 

Forum. 

 

Shawnon Bellah 

Shawnon Bellah is COO of Crest Foods Inc., franchisor of Nestlé® Toll House® Café by Chip®.  Ms. Bellah 

began her career in the hospitality industry with Razzoo’s Cajun Café before moving to Metromedia 

Restaurant Group in 2001.  She worked in Bennigan’s franchise operations until 2008, when she was 

hired as Director of Training and Menu Development for NTHC. Ms. Bellah was promoted to VP, 

Operations in January 2009, to SVP of Global Operations in 2010, and to her current position in 2015. 

Ms. Bellah initiated the opening and growth of the concept in the Middle East and Canada. The franchise 

organization now has more than 2,000 employees and 150 cafés. 

 

Ron Bender, CFE 

Ron Bender is Director of Franchise Development for Big Frog Franchise Group. He has over 20 years of 

experience in training, franchise development and franchise relations, management, operational 

support, mentoring and business development throughout America as well as in Canada and Russia. 

Prior to joining Big Frog, Mr. Bender worked for brands such as AlphaGraphics, Ritz Camera Centers, 

Wireless Zone and Franchise America Finance.  

 

Eric Bernstein 

Eric Bernstein is President of ProSource Wholesale Floorcoverings, a flooring and cabinet franchise with 

145 showrooms serving the remodeling needs of over 300,000 trade professionals primarily in the 

contractor, builder, designer and property management market channels. Mr. Bernstein has been in the 

franchise and cooperative industry for over 20 years, and is a graduate of both The Citadel and 

Washington University in St. Louis. 

 

Susan Beth, CFE 

Susan E. Beth is a Principal with NRD Capital. She was previously a Vice President and COO of Super 

Wash, Inc., the nation’s largest franchisor of self-serve car washes. Ms. Beth took her first leap into 

business ownership when she bought her first franchise at the age of 19. She went on to acquire two 

more locations and was a multi-unit franchisee with her business partner for 9 years, and she founded 

three franchise-related businesses by the time she turned 35. Ms. Beth is a member of the Board of 

Directors of the International Franchise Association (IFA), and is a motivational speaker on topics such as 

passionate leadership, embracing change, building committed teams, rewarding relationships and 

dynamic cultures, visionary entrepreneurship and goal-setting. She is a past chair of the International 

Franchise Association’s (IFA) Women’s Franchise Committee; the co-founder and past co-chair of the 

Chicago Women’s Franchise Network; and the past co-chair for the Strategic Advisory Board of 

International Institute for Franchise Education based at Nova Southeastern University. Ms. Beth 

received the IFA’s prestigious Bonny LeVine Award for mentoring and promoting women in franchising 

in 2012; she is also the proud recipient of the 2013 Crystal Compass given by the IFA’s Women’s 

Franchise Committee celebrating leadership in franchising, company and/or community. 

 



David Beyer, CFE 

David Beyer is a Partner with Quarles & Brady and is widely and regularly recognized as one of the 

country’s leading franchise and distribution lawyers for many reasons. Mr. Beyer organizes and 

structures franchise and other distribution programs, negotiates and prepares complex franchise, sub-

franchise and distribution agreements, represents franchisors and sub-franchisors in compliance with 

franchise disclosure and registration laws, evaluates and negotiates supply relationships, counsels on 

the impact of antitrust and trade regulation laws, handles international franchising and distribution 

matters, prevents and resolves franchise disputes, assists in franchise and dealership terminations, 

facilitates joint ventures, mergers, acquisitions and capital raising for franchise and growth companies, 

structures dealership and licensing programs, and works on countless other related corporate and 

business matters. 

 

Raj Bhatt 

As Co-CEO (Strategy and Finance) of Woops! Franchise LLC, Raj Bhatt is responsible for growth 

strategies, acquisitions and strategic operations. Prior to joining the Woops! management team, he was 

Managing Director of The Abacus Group, which owned and managed a group of privately held 

companies in the U.S. and Canada, including Lightbridge Academy and Aroma Espresso Bar. Mr. Bhatt 

has an MBA in Finance from Harvard Business School and extensive experience in franchising, small 

business investing, growth capital and mergers and acquisitions. 

 

Mike Bidwell, CFE 

Mike Bidwell is CEO of The Dwyer Group, a values guided world leader of franchise brands focused on 

repairing, maintaining and enhancing properties, currently generating $1.4 billion in system sales 

through 2500 franchisees through 14 brands. He was a successful and visionary multi-brand franchisee 

and served as President for four Dwyer Group subsidiary franchise companies. In 2000, The Dwyer 

Group named him Chief Operating Officer and in 2007, Mr. Bidwell was also named President. In January 

of 2014, he was named President and CEO of The Dwyer Group. Prior to joining The Dwyer Group, Mr. 

Bidwell held a variety of positions with Shell Oil Company at its headquarters in Houston, Texas from 

1980-1984.  

 

Nancy Bigley, CFE 

Nancy Bigley is CEO of Bottle & Bottega, and developed and launched the franchise system in November 

of 2011. She is responsible for all aspects of the company’s strategy development and execution, as well 

as franchise development, operations, systems and technology. Prior to her role at Bottle & Bottega, Ms. 

Bigley had been involved in franchising since the early 90s, working in franchisee operations and 

executive leadership for brands such as Dunkin’ Brands, American Leak Detection and The Dwyer Group. 

She is heavily involved in the International Franchise Association (IFA) and volunteers her time as a 

mentor to other new franchisors through the organization’s Franship program. Ms. Bigley also serves on 

the Membership Committee and is chair of the Women’s Franchise Committee. 

 

The Honorable Bruce Billson 

After 20 years in public life, The Hon. Bruce Billson is the Executive Chairman of the Franchise Council of 

Australia, is CEO of HubHello, a tech-enabled social service enterprise, Chair of the Deakin University/IPA 

SME Research Centre Advisory Council, Founder/Principal of strategic advisory firm, Agile Advisory, and 



is a Director of a SME ‘bank disruptor’, Judo Capital.  As a Cabinet Minister, Mr. Billson earned the 

reputation as ‘Australia’s best Minister for Small Business’ spearheaded that Abbott Government’s SME 

agenda to ‘energize enterprise’, leading the formulation of the 2015 Federal Budget’s small business 

focus and boosting entrepreneurship and reforms to competition policy and law, unfair contract terms, 

employee share schemes, crowd-sourced equity funding and industry codes for franchising and food & 

grocery supply. He has a Masters degree in Business Leadership, Graduate Diploma of Management and 

a Bachelor of Business, and a Fellow of the Institute of Public Accountants. 

 

Suzette Blakemore, CFE 

Suzette Blakemore has spent over 20 years in the corporate world, moving from a top producing sales 

person to Executive team member. Suzette has led both learning development and business 

development divisions. During her tenure at AlphaGraphics World Headquarters, Ms. Blakemore played 

a key role in the performance and development of new franchisees and hundreds of sales people. In 

2012, Ma. Blakemore joined FranklinCovey as a Regional Productivity Practice leader where she brought 

concrete understanding about the challenges facing workforces today. In 2015, she moved to a 

Managing Director position managing Northern California, Pacific Northwest and Canada. Here she 

works with FranklinCovey clients and client partners. In addition to facilitating work sessions, and 

delivering keynotes, Ms. Blakemore spends most of her time working with clients to develop and 

execute ongoing training and performance development strategies. Ms. Blakemore is a Subject Matter 

Expert and Author of the Project Management Essentials for the Unofficial Project Manager. She is a 

Certified Franchise Executive and holds additional certifications from the Direct Marketing Association, 

and ATD.  

 

Bruce Bloom, CFE 

Bruce V. Bloom is the Principal/Member of Bloom & Associates, LLC, which provides a variety of 

franchise and business consulting support to the franchise industry focused on establishing franchise 

programs, their development and ongoing management support. Mr. Bloom has accumulated over forty 

(40) years of experience as both an entrepreneur and with “C” and senior level executive responsibilities 

in a number of franchise organizations and Fortune 500 companies in the restaurant and hospitality 

industry.  

 

Erik Bostrom 

Erik Bostrom is a Regional Developer for Hand and Stone Massage Spa for the state of Colorado. He has 

over 20 years of experience as a regional developer/master franchisee, multi-unit franchisee and 

franchise broker. Mr. Bostrom is in charge of finding exceptional people for the Hand and Stone 

Massage Spa system in Colorado and growing the system throughout the state by providing an 

exceptional customer experience.  

 

Matt Boswell, CFE 

Eighteen years ago, Matt “Red” Boswell founded and built a nationwide chain of 148 franchises. After 

selling his franchise organization to HomeTask, Mr. Boswell launched a franchise and marketing 

consulting firm. Now he’s leading the expansion of Expense Reduction Analysts (ERA) across North and 

Central America as Chief Growth Officer. An experienced franchisor, CEO, Certified Franchise Executive, 

and passionate business builder focused on scaling organizations, Mr. Boswell now gets to fuel his 



passion for helping people break out of the grind and limitations of an unfulfilling job by sharing the ERA 

opportunity with successful executives across the hemisphere. 

 

Joe Bourdow, CFE 

Joe Bourdow is a successful entrepreneur and corporate executive with over forty years of experience in 

franchising, advertising sales and broadcasting including thirty-five years in franchise ownership and 

franchisor leadership positions with Valpak Direct Marketing Systems, Inc. Prior to retiring from Valpak 

in 2010, Joe led Cox Enterprises subsidiary Valpak Direct Marketing Systems, Inc. as President through 

fourteen years of record growth. Bourdow continues to serve Valpak in a “Senior Advisor” role. Prior to 

joining Cox in 1991, Mr. Bourdow was a multi-unit Valpak franchisee for some fourteen years developing 

early Valpak operations in Virginia, West Virginia, Ohio and Tennessee as well as an early developer of 

multiple FASTSIGNS franchises in the Central Virginia area. Mr. Bourdow currently serves on Advisory 

Boards for Front Burner Brands, for Benetrends, for College Hunks Hauling Junk, Big Frog Franchising 

and Murphy Business and Financial Corporation.  He also advises Hyrell Online and The Spice and Tea 

Exchange. He has completed two terms on the Board of Directors of the International Franchise 

Association, is past Chair of the IFA Diversity Institute and was a member of IFA Education Foundation 

Executive Committee. Mr. Bourdow served as Vice Chair of the Franchise Relations Taskforce and is a 

member of the Education Foundation’s Capital Campaign Committee. 

 

Clarissa Bradstock 

Clarissa Bradstock has served as COO for Any Test Franchising since 2007, and was appointed to the 

position of CEO in April 2014. Ms. Bradstock has served as a vice president of client services, COO, vice 

president of operations and CEO of both private and publicly held organizations. She has extensive 

experience with healthcare related organizations focused on physicians, insurance carriers, nursing 

professionals and dental practices. Ms. Bradstock is very involved in the franchise community as chair 

for the Southeast Franchise Forum, and on the Leadership Committee for the IFA Women Franchise 

Network, Atlanta Chapter. 

 

Rob Branca 

Robert Branca, Jr. is President and General Counsel for a number of closely held entities including 

Branded Management Group and Branded Realty Group, owning and operating business and properties 

across Massachusetts, New York and Ohio. Mr. Branca and his family are multi-unit, multi-state, multi-

generational owners of Dunkin' Donuts franchises. He is Chairman of the Dunkin' Donuts Franchise 

Owners PAC, the Vice-Chairman of the Washington, DC based Coalition of Franchisee Associations, the 

elected Chairman of all Dunkin Dounut franchisees in the Northeastern US zone and a leading member 

of the Dunkin' Brands national Brand Advisory Council, serving as the franchisee Chairman of its 

Government Affairs Subcommittee. Mr. Branca and his family have also established construction and 

specialized restaurant equipment manufacturing companies that serve their own and other 

entrepreneurs' enterprises. Before franchising, Mr. Branca practiced law, specializing in franchise 

related issues, complex financing arrangements and real estate development.   

 

Robyn Brewington  

As a sales and marketing leader, Robyn Brewington has spent the past 20 years in senior level positions 

in the financial services sector. Exceeding clients expectations while keeping the organization's goals in 



the crosshairs has provided an exciting career trajectory that has taken Ms. Brewington from Nebraska 

to Atlanta, and now Las Vegas, NV.  Since moving to Las Vegas in 2014, she felt the tug from the 

entrepreneurial side of her coming to the forefront, and in February of 2016 she made the plunge into 

the franchise world, purchasing the first Big Frog Custom T-Shirts in Las Vegas.  After opening the doors 

in June, Ms. Brewington and her business partner, Lisa Hughes, have experienced record breaking sales 

for the Big Frog franchise, and continue to change the garment decorating world, one shirt at a time. 

 

Rod Bristol, CFE 

Rod Bristol is an Executive Vice President at Profit Mastery in Seattle, Washington, and is a highly-

sought-after financial educator. Using a combination of personal stories, humor, and a passion for the 

success of business owners, he delivers outstanding Profit Mastery presentations both nationally and 

internationally. Mr. Bristol has a bachelor of arts degree from the University of Washington. 

 

Michael Brodarick 

Michael Brodarick is the General Counsel of PuroSystems, LLC, the franchisor of the PuroClean brand. 

Through a network of over 230 franchisees, PuroClean provides water and fire damage restoration 

services to residential and commercial property owners across the United States and Canada.  As 

General Counsel, Mr. Brodarick provides legal support to PuroClean’s business groups, as well as global 

protection and enforcement of the PuroClean trademarks, franchise agreements, and operational 

standards.  Mr. Brodarick regularly participates in training and educational offerings to PuroClean 

franchisees regarding the legal aspects of operating a restoration franchise.  Before joining PuroClean, 

he defended insurance carriers and their insureds against construction defect and property damage 

claims.   

 

Stephanie Brown 

Spouse of retired Admiral Tom Brown, ret (SEAL) and CEO/Founder of The Rosie Network (TRN), 

Stephanie Brown is a nationally recognized subject matter expert on military families and 

entrepreneurship. She is a member of the Office of the Secretary of Defense’s, Spouse Ambassador 

Network and the SBA’s Military Spouse Strategic Planning Committee. She has been featured in 

Woman’s Day, U.S. Veterans, Military Spouse and Inc. magazines, The New York Times, ESPN and CW 

News stations. Named ‘Innovator of the Year’ by Our City San Diego, for her work with veteran and 

military spouse entrepreneurs and the ‘Women Who Mean Business’ award by the S.D. Business Journal. 

Her organization opened the Military Entrepreneur Development Center in San Diego - the first shared-

office incubator for military families in the region and the recipient of the SBA’s National 2016 

Accelerator of the Year award. 

 

Marcus Buckingham 

In a workplace ruled by efficiency and competency, where do personal strengths fit in? Marcus 

Buckingham has dedicated his career to addressing this complex issue. Using his nearly two decades of 

experience as a Senior Researcher at Gallup Organization, he has challenged entrenched preconceptions 

about achievement to get to the core of what drives success. The definitive treatment of strengths in 

the workplace can be found in Mr. Buckingham’s best-selling books: First, Break All the Rules (co-

authored with Curt Coffman; Simon & Schuster, 1999); Now, Discover Your Strengths (co-authored with 

Donald O. Clifton; The Free Press, 2001); The One Thing You Need to Know (The Free Press, 2005); Go 



Put Your Strengths to Work (The Free Press, 2007); The Truth About You (Thomas Nelson, 2008), Find 

Your Strongest Life (Thomas Nelson, 2009), StandOut (Thomas Nelson, 2011), and his latest - StandOut 

2.0 Assess Your Strengths, Find Your Edge, Win at Work (August 2015) provides a powerful assessment 

and a robust report on the readers most dominant strength. Mr. Buckingham founded The Marcus 

Buckingham Company (TMBC) in 2005 to help jump start a worldwide conversation about how to get 

people focused on their strengths.  

 

In his role as an author, independent consultant and speaker, Mr. Buckingham has been the subject of 

in-depth profiles in The New York Times, FORTUNE, Fast Company, Harvard Business Review, USA Today 

and The Wall Street Journal. He has appeared on numerous television programs, including Today and 

The Oprah Winfrey Show, and is routinely lauded by such corporations as Toyota, Coca-Cola, Master 

Foods, Wells Fargo, Microsoft and Disney. Buckingham graduated from Cambridge University in 1987 

with a master’s degree in Social and Political Science. 

 

David Buzza, CFE 

Dave Buzza has been associated with the AlphaGraphics Franchise System since 2008 serving in several 

roles leading up to his naming as Chief Development Officer in 2013. He currently oversees the franchise 

development, acquisitions & conversions, lending, real estate, and on-boarding support teams. Prior, 

Mr. Buzza has also been both a consultant and franchisee in the industry and effectively grew his 

company from a startup in 1994, to eventually ranking within the top 20 centers worldwide within a 

franchise system of over 1,500 locations. Under Mr. Buzza’s leadership, AlphaGraphics signed a record 

number of new franchise agreements within the past 8 years for the 45 year old brand and has now 

reached a 14 year high in US.  

 

Mark Cairns, CFE 

Mark Cairns has served as Director of Franchise Development since January 2012. Mark is a key 

individual behind Toppers Pizza brand development and success. He understands the brand’s irreverent 

personality and has embraced a unique approach to growth. He has helped grow the brand from its 

roots in Wisconsin to expand successfully in 14 states throughout the Midwest. He joined Toppers with a 

wealth of franchise experience and is no stranger to the pizza industry. He was a franchisee with Papa’s 

Pizza To-Go in Georgia from 1996 to 2001. And long before that, in the early 1990s, he delivered 

products to the first-ever Toppers Pizza as a food supplier. Before joining the eclectic pizza brand, he 

worked in franchise development for Milwaukee based Cousins Subs, and before that he spent 7 great 

years as Franchise Development Director at 400-unit Huddle House Restaurants in Atlanta. 

 

Aaron Chaitovsky, CFE 

Aaron Chaitovsky is the Partner of Citrin Cooperman’s franchise accounting and consulting practice, 

focusing on audit and consulting services for franchisors and multi-unit franchisees. Mr. Chaitovsky 

has more than 30 years of experience in accounting and auditing and focuses his practice on a number 

of key niches, including franchising, manufacturing, restaurants, and professional service firms. His 

work with franchisors includes audits of financial statements, international tax structuring, expansion 

consulting, due diligence and acquisitions services, the structuring of royalty audit programs and 



advertising funds, and succession planning. Mr. Chaitovsky is actively involved in the International 

Franchise Association (IFA) and currently holds positions as a member of the IFA Budget and Finance 

Committee, the Supplier Forum Advisory Board and the Task Force for Franchising in the Social Sector. 

 

Victor Chambayika Mhango 

Victor Chambayika Mhango is Founder and Executive Chairman of Ziweto Agrovet Shops. He founded 

Ziweto (Livestock) Enterprise in 2014 with an aim of revolutionizing the provision of veterinary services 

to smallholder farmers by creating a more sustainable entrepreneurial model. Mr. Chambayika Mhango 

has since created a network of 5 company owned and franchised Ziweto Agrovet Shops that are able to 

reach thousands of smallholder farmers with reliable, quality and affordable animal health services and 

products that are contributing towards improved productivity of livestock and therefore better 

livelihoods for the poor. He aims to open 21 shops across Malawi by the end of 2018. Mr. Chambayika 

Mhango has 10 years of development work experience with local and international non-governmental 

organizations in Malawi, mostly holding leadership positions in livestock based organizations including 

Heifer International and Land O’ Lakes. He is the winner of IFA’s NextGen 2016 Social Franchise Award.  

 

Christina Chambers 

Christina Chambers is Vice President of Franchise Development at Huddle House, a 52-year old full-

service family restaurant franchise with more than 400 locations open and under development. She is 

responsible for creating and executing strategic plans, with a focus on sales process and recruitment 

strategies, to grow the franchise footprint within the company’s core Southeastern US market and into 

new markets in the Midwest and Northeast. For more than 15 years, Ms. Chambers has held leadership 

positions with high profile food franchise brands such as Global Franchise Group (Great American 

Cookies, Pretzelmaker and Marble Slab Creamery), Quiznos Sub and Great Wraps, Inc.. She and her 

husband are also franchisees with Great American Cookies in Dunwoody, GA. 

 

David Chapman 

David Chapman is the Founder and CEO of 919 Marketing Company, a nationally recognized content 

marketing agency focused on growing franchise based brands. Mr. Chapman’s 25+ year career path 

includes corporate, media and agency positions, including a senior strategist role with the world’s 

largest publicly traded marketing communications firm.  Started in 1996, 919 Marketing focuses it 

services (public relations, social media, direct marketing) on what franchise brands need most: 

accelerating national brand interest and engagement, increasing franchise development sales growth 

and helping franchisees become more successful local marketers. Mr. Chapman created 919’s 

proprietary strategic planning process (LINK®), used by over 100 companies to date including The 

Rosetta Stone. He has led 919 to numerous coveted national marketing awards, including the 

prestigious Telly Award, and twice named as one of the 200 fastest growing marketing firms by INC. 

magazine. 

 

Charlie Chase 

Charlie Chase is the President and CEO of FirstService Brands, Inc. Prior to his role as CEO, Mr. Chase 

served as the President of the Consumer Franchises of The Franchise Company, and prior to that he was 

CEO of CertaPro Group. Throughout his 29 years with FirstService Brands, Mr. Chase has held numerous 

roles, starting as a Franchise owner in 1982 at College Pro Painters. Believing that there was an 



opportunity to create a successful and significant full time painting company, in 1992 he became the 

Founding President/CEO of CertaPro Painters.  

 

Amy Cheng 

Amy Cheng is Partner at Cheng Cohen LLC. Ms. Cheng concentrates her practice in domestic and 

international commercial transactions, general corporate and franchise, licensing and distribution law. 

She represents franchisors on the structuring and operation of their franchise programs through all 

phases of development. She has extensive experience in structuring and drafting agreements for 

complex franchise, licensing and distribution relationships and in regulatory compliance. Her experience 

includes advising clients in connection with complex issues arising from the ownership of multiple 

brands, non-traditional opportunities, system restructuring and brand acquisition.  

 

She is a past chair of the International Franchise Association’s Annual Legal Symposium, a member of 

the International Franchise Association Supplier Forum Advisory Board, and an associate editor for the 

American Bar Association’s Franchise Law Journal. Ms. Cheng also serves as a member of the Franchise 

Advisory Board for the Illinois Attorney General. For her work in the field of franchise law, she was 

named a “Legal Eagle” by the Franchise Times, recognized by Who’s Who Legal, Leading Lawyers, 

Chambers and Partners and selected by her peers for inclusion in the Best Lawyers of America®. 

 

Marcelo Cherto 

Marcelo Cherto is Founder and President of the Cherto Group, formed by Cherto Consulting, Franchise 

Store and Cherto Atco Corporate Education Has been working in franchising as a lawyer and a consultant 

since 1978. Mr. Cherto is Founder and Member of the Board of Administration of the Brazilian Franchise 

Association. He is a former Professor of Franchising at the Getulio Vargas Foundation Business School, at 

ESPM – The Superior School of Advertising and Marketing, and at the MBA Program at FIA-USP (at the 

University of São Paulo). He is the author/co-author of 12 books and 3,500+ articles on franchising, sales 

channels, sales and entrepreneurship.  

 

Eric Chester 

Since 1998, Eric Chester has been the leading voice in attracting, managing, motivating, and retaining 

the emerging workforce. As an in-the-trenches workplace researcher and thought-leader, Mr. Chester 

has now cracked the code on the tactics and strategies companies that are recognized as “best places to 

work” in their respective industries are using to win the talent wars. On Fire at Work: How Great 

Companies Ignite Passion in Their People without Burning Them Out is Mr. Chester’s 4th leadership book. 

His previous release, Reviving Work Ethic – A Leader’s Guide to Ending Entitlement and Restoring Pride in 

the Workforce (2012) is the first business book on developing soft skills and core work ethic values since 

1904.  He is the Founder of The Center for Work Ethic Development and created a work ethic training 

curriculum that is being taught at hundreds of schools, colleges, workforce centers and organizations all 

over the world. 

 

Mitch Cohen 

Mitch Cohen is currently the CEO of Management 360LLC. He is responsible for the development of 5 

Jersey Mikes Subs location in Long Island New York. He also is the Franchisee Relations Committee Co-

Chair at IFA, and is currently the Field Engagement Manager for the Joy in Childhood Foundation. Mr. 



Cohen has just received the Long Island Business News Corporate Citizenship Nonprofit of the year 

award for 2015 for his work as Co-Chair of the Dunkin Donuts and Baskin Robbins Community 

Foundation. Mr. Cohen previously managed the production and distribution operations for his network 

of 13 franchise locations in Long Island, NY which include Baskin-Robbins, Dunkin’ Donuts and Nathan’s 

Famous Hot Dogs restaurants. He has been an active franchisee for more than 32 years. He is a past IFA 

Board of Director, FRANPAC and Franchisee Forum board member. He had spent 16 years as the Baskin-

Robbins Advisory Council Co-Chair. In 2013 he was awarded the Special service recognition award by 

Dunkin Brands. In 2009, he was honored as Franchisee of the Year and received the Pathfinder 

Leadership Award in 2007.   

 

Neal Courtney 

Since January 2014, Neal Courtney has been the CEO for Cookie Cutters Haircuts for Kids. Cookie 

Cutters, although in its 20th+ years in franchising, by definition remains an emerging brand and is 

growing fast. There are currently 34 current franchise locations open, 12 under construction, and 

agreements in place to open another 80 more by the end 2018. Prior to his current role, Mr. Courtney 

was CEO of Famous Brands International, the parent company to Mrs. Fields Cookies and TCBY. Overall, 

he has more than 20 years of leadership experience in franchising, retail, consumer packaged goods, and 

e-commerce.  

 

Tim Courtney, CFE 

Tim Courtney serves as the Vice President of Franchise Development for Dram Vacations/CruiseOne. He 

is a member of the International Franchise Association’s Membership Committee, as well as Franchise 

Congress. Mr. Courtney has worked in the industry for more than 15 years beginning his career with 

CruisesOnly as an Executive Cruise Consultant. He has held various positions within the travel industry 

including training and management.  

 

Mr. Courtney held the position of General Manager at CruisesOnly from 1999 to 2001. He later joined 

MyTravel Corporate Training Team as a Manager of Corporate Training delivering training to all of its 

sales centers nationwide. In 2006, Tim joined CruiseOne in a training and education role and helped 

launch the company’s online learning academy. He later joined the Franchise Development Team in 

2008 where he quickly immersed himself into the company’s recruitment efforts which led to record 

results. Mr. Courtney is a Certified Franchise Executive (CFE) through the International Franchise 

Association and is also a recipient of the Sun Sentinel Top Work Places for People on the Move award. 

 

Candace Couture, CFE 

Candace Couture is Director of Franchise Sales and the longest tenured Planet Fitness employee (next to 

the CEO, Chris Rondeau). She began her career with the brand 16 years ago as a front desk staff member 

in the Rochester, New Hampshire location. At the time, there were only 4 corporately owned gyms in 

the system. Candace also sits on the Planet Fitness Real Estate Site Approval Committee. She accepted a 

Member Relations position working at the Planet Fitness Office for the Executive Team. Ms. Couture 

graduated in 2002 from the University of New Hampshire. 

 

 

 



Stephen MR Covey 

Stephen MR Covey is a cofounder of CoveyLink and the FranklinCovey Global Speed of Trust Practice. A 
sought-after and compelling keynote speaker and advisor on trust, leadership, ethics, and high 
performance, he speaks to audiences around the world. He is the New York Times and #1 Wall Street 
Journal bestselling author of The SPEED of Trust, a groundbreaking and paradigm-shifting book that 
challenges our age-old assumption that trust is merely a soft, social virtue and instead demonstrates 
that trust is a hard-edged, economic driver. He and business partner Greg Link recently coauthored 
Smart Trust: Creating Prosperity, Energy, and Joy in a Low- Trust World, which shares enlightening 
principles and anecdotes of people and organization that are achieving unprecedented success from 
high-trust relationships and cultures. He is the former CEO of Covey Leadership Center, which, under his 
stewardship, became the largest leadership development company in the world. Covey personally led 
the strategy that propelled his father's book, Dr. Stephen R. Covey's The 7 Habits of Highly Effective 
People, to one of the two most influential business books of the 20th Century, according to CEO 
Magazine. Over the years, Covey has gained considerable respect and influence with executives and 
leaders of Fortune 500 companies as well as with mid- and small-sized private sector and public sector 
organizations he's consulted. Covey currently serves on the board/advisory board of several entities, 
including the Human Performance Institute—the leader in energy management technology—where he 
serves as Advisory Board Chairman. 
 

Catherine Deano, CFE 

Catherine Deano started her journey to become founder of Painting with a Twist, the largest Paint and 

Sip system in the United States, by volunteering in her community after Hurricane Katrina roared into 

town, flooding her home. She was looking at ways to bring a little joy to her area. She found it with the 

idea of an art studio where women could gather, paint and relieve the stress of the day. Ms. Deano and 

her business partner opened their first location under the name Corks n Canvas in 2007.  In 2009 with 

four studios under their belt they started franchising. At the beginning of 2014 they merged Corks n 

Canvas with Painting with a Twist. To date they have licensed 323 studios in 37 states. Giving back to the 

community is a core value of their business. With this in mind, Painting with a Purpose was created. 

Painting with a Purpose is a monthly fundraising event, held at all studios, as a centralized effort to raise 

funds for local non-profits. To date, Painting with a Purpose events have donated over $2.3 million to 

non-profit organizations. 

 

Greg Delks, CFE 

Greg Delks is Vice President of Franchise Development of Firehouse Subs. He has led the development 

team at Firehouse Subs since 2006. The system has grown from 265 restaurants to the current 1020+ in 

44 states, Puerto Rico, Canada and Mexico during his time at the company.  

 

Corey DeNicola 

Corey DeNicola is the CEO of Minneapolis-based Mainstream Boutique Franchising, the franchisor and 

operator of Mainstream Boutique retail clothing boutiques nationwide. Mr. DeNicola joined Mainstream 

Boutique in 2011 and led the brand’s expansion from 12 to more than 75 locations across the country. In 

April 2016, he and his wife Rachel became Mainstream Boutique franchise owners and will continue 

their personal investment in Mainstream Boutique as multi-unit owners. 

 

 

 



Roland Dickey, Jr. 

Roland Dickey, Jr. is the CEO of Dickey’s Capital Group, the parent company of the Dickey’s Barbecue Pit 

brand. Dickey’s Barbecue Pit is a Dallas-based, third-generation family run business that Mr. Dickey has 

been at the helm of for the past 10 years. In his leadership of Dickey’s Barbecue Restaurants, Inc., he 

brought the company from 20 locations to more than 600 across the nation. By capitalizing on 

franchising opportunities, Dickey’s has seen exponential growth and has earned the title of the nation’s 

largest barbecue chain. Mr. Dickey joined the family business in 1999 after gaining valuable leadership 

experience in the restaurant industry. In 2014, he was honored by Restaurant Business Magazine as a 

part of the Power 20 in the restaurant industry. In addition, Dickey’s Barbecue Pit was named “Fasted 

Growing Restaurant Chain” by Technomic in 2013 and “Top 5 Growth Brand” by Nation’s Restaurant 

News and “Best Franchise Deal” by OQSR Magazine in 2012. 

 

Jay Duke 

Jay Duke is Partner of Franchise Industry at BOD USA. He has more than 31 years of public accounting 

experience and is the National Leader of BDO’s Franchise Practice as well as the Managing Partner of 

BDO Advisory.  Mr. Duke’s involvement in the International Franchise Association (IFA) ranges from Hall 

of Fame Award presenter, to speaking at numerous IFA and franchise-industry conferences.  

 

Chris Dull, CFE 

Chris Dull is the President and CEO of Global Franchise Group – the strategic brand management 

company behind four popular QSR brands - Great American Cookies®, Pretzelmaker®, Marble Slab 

Creamery/MaggieMoo’s® and Hot Dog on a Stick®. He began his career in franchise management more 

than 20 years ago when he started as a store manager with Marble Slab Creamery. He quickly rose to 

the position of Executive Vice President and directed an extensive franchise development program that 

resulted in the opening of more than 300 domestic Marble Slab Creamery units. He also took the brand 

international – implementing a master franchising program that resulted in the brand’s expansion into 

Canada, the Middle East and Korea. Most recently, Mr. Dull was the champion behind GFG’s acquisition 

of Hot Dog on a Stick, pulling the famous brand out of bankruptcy and opening new stores across the 

country.  

Dina Dwyer-Owens, CFE 

Dina Dwyer-Owens is the Co-Chairwoman of The Dwyer Group, a holding company for Aire Serv, Glass 

Doctor, Grounds Guys, Mr. Appliance, Mr. Electric, Mr. Rooter, Drain Doctor, Rainbow International, Five 

Star Painting, Molly Maid, Mr. Handyman, ProTect Painters – 12 franchise businesses that offer 

customers world-wide a broad base of residential and commercial services. With a franchise family of 

more than 2,300 franchises, The Dwyer Group service brands account for more than $1.3 billion in 

annual systemwide sales. Dwyer-Owens credits the company Code of Values and the themes of respect, 

integrity, customer focus, and having fun in the process as the foundation for success. She is a past 

recipient of the Bonny LeVine award and past chair of the International Franchise Association. 

 

William Edwards, CFE 

William Edwards is CEO of Edwards Global Services, Inc. An executive with 40 years of successful 

international experience, Mr. Edwards specializes in growing the business of his US franchisor Clients 

around the world using his experience, expertise, knowledge, contact network and proprietary 

processes. He has lived in seven countries and worked on projects in 68 countries. Prior to founding 



Edwards Global Services, Inc. in 2001, he co-founded the AlphaGraphics master license in China in 1990-

91 and the AlphaGraphics’ Eastern Europe master license in 1999-2000. From 1992-1999 and again in 

2000-2001, he was AlphaGraphics, Inc.’s Senior Executive directing the growth of the company’s global 

network. 

 

Alyson Ekmark 

Alyson Ekmark is Director of Franchise Administration with Zaxby’s Franchising, LLC and will celebrate 

her thirteenth anniversary with the company in June of this year. She began working in the franchise 

administration department in December 2004 and has remained a part of that team since. Some of Ms. 

Ekmark’s past experience in the franchise administration department has included the creation and 

execution of the franchise agreement renewal process, work with franchisees throughout the new store 

development process from execution of the franchise agreement through beginning construction, as 

well as working with them through the transfer process. In her current role, Ms. Ekmark and her team 

oversee the annual FDD update and state registrations. Her main focus is overseeing the life cycle of the 

franchise agreement through managing renewals, transfers and resales, new store franchise agreements 

and compliance with the franchise agreement.  

 

Greg Esgar 

Gregory Esgar is CFO of BrightStar Franchising LLC. Mr. Esgar joined BrightStar in 2016 and is responsible 

for the financial activities of the company. This includes the planning and controlling all financial-related 

activities, including being directly responsible for accounting, finance, forecasting, strategic planning, 

human resources, legal and deal analysis as well as private and/or institutional financing. Prior to joining 

BrightStar, he was the CFO at Massage Envy Franchising, LLC, from 2004 to 2016 and the company grew 

from 14 units to over 1,100 including internationally while in that position. From 1999 -2004, he was the 

CFO at MCL Enterprises, a franchisee of Burger King restaurants in Phoenix, AZ.  Mr. Esgar is a Certified 

Public Account in the state of Arizona. 

 

Shane Evans 

Shane Evans is Co-Founder and President of Massage Heights, an international franchise company 

founded in San Antonio, Texas. Massage Heights’ vision is to provide professional, quality, therapeutic 

massage and skincare services in an upscale retreat like environment through an affordable membership 

model. Mrs. Evans is the Co-Owner of several Massage Heights retail locations, Co-Owner of the supply 

chain - Summit Franchise Supply, LLC, Co-Owner of The Gents Place, an ultra-premium men's grooming 

brand and is on the Board of Directors of the Massage Heights Family Fund which she passionately co-

founded after her appearance on Undercover Boss in December 2013.  She is a member of 

Entrepreneurs Organization (EO) and Young Presidents Organization (YPO). 

 

Sean Falk, CFE 

Sean Falk is Owner of Great American Cookies/Pretzelmaker of Houston, TX. He has served as Vice 

President of Franchising at SafeWay Driving and was instrumental in awarding SafeWay Driving’s 

Franchise business model to 21 locations in the 15 months following launch.  Mr. Falk also has 18 years 

of experience as a franchisee of 7 different brands across the Midwest.  He is active with the 

International Franchise Association, earning his Certified Franchise Executive credentials, serving on the 

VetFran Committee, Franchise Forum Committee, and Franchise Relations Committee.  He was the 



Chairman of the Multi Unit Franchise Conference in 2013 and still serves as a member of their Advisory 

Board.  He graduated from University of Michigan and is a veteran of the United States Marine Corps. 

 

Erica Farage 

Erica Farage is Senior Director of Political Affairs and Grassroots Advocacy and Multi-Unit Franchisee 

Engagement for the International Franchise Association. Ms. Farage is responsible for elevating 

FRANPac, IFA’s political action committee which supports pro-business, pro-franchising candidates at 

the federal level as well as the association’s grassroots advocacy program, FranchiseCongress, which 

creates relationships and serves as a bridge between IFA’s membership and Members of Congress on 

issues of importance to the franchise small business community. Prior to joining IFA in January of 2012, 

Ms. Farage was a Senior Director at The Herald Group, a public affairs firm representing  a variety of 

clients including trade associations, corporations and coalitions supporting pro-business initiatives in 

Washington. Previously, she held several positions with the U.S. Chamber of Commerce’s Political Affairs 

division where she managed various aspects of the Chamber’s $20 million voter education, issue 

advocacy, get-out-the-vote and fundraising campaigns. 

 

Tariq Farid, CFE 

Tariq Farid is the Founder and CEO of Edible Arrangements International, the pioneer and worldwide 

leader in high quality, artistically designed fresh fruit arrangements. He is responsible for setting the 

company’s strategic direction and licensing new franchises across the United States and internationally. 

In 2001, Mr. Farid founded Netsolace, Inc., a computer software distributor for the franchise industry. A 

self-taught computer whiz, he designed all the computer systems Edible Arrangements franchisees use 

in their day-to-day operations, including order processing, training manuals, production and profitability 

tracking and supply chain management. In 2014, Mr. Farid acquired software provider eMaximation and 

rebranded the company as Naranga, which provides a wide range of technology solutions designed to 

help franchise companies market themselves and manage their operations. Mr. Farid was named 

Entrepreneur of the Year by the International Franchise Association (IFA) in 2009, and was elected to the 

IFA Board of Directors in 2016. He was inducted into the Connecticut Immigrant Heritage Hall of Fame in 

2015 and the Junior Achievement of Southwest New England’s Business Hall of Fame in April 2016. In 

June 2016, he was honored with an Outstanding 50 Asian Americans in Business Award. 

 

Marisa Faunce 

Marisa Faunce is a partner with the franchise law firm of Plave Koch PLC in Reston, Virginia.  Ms. Faunce 

counsels franchisors, licensors and manufacturers on transactional, regulatory and intellectual property 

issues.  She has extensive experience in structuring and revamping franchise programs, drafting 

franchise, license and area development agreements and counseling franchisors with regard to 

regulatory (FDD) compliance issues.  She is also a trademark attorney and manages domestic and 

international trademark portfolios for franchisors.  Ms. Faunce is a member of the International 

Franchise Association’s Supplier Forum Advisory Board, and Vice Chair of the Women’s Franchise 

Committee.  She also serves as the co-chair of the Washington D.C. Women’s Franchise Network. Ms. 

Faunce has been recognized as a Franchise Times Legal Eagle and by Chambers USA, Best Lawyers in 

America® and the International Who’s Who of Franchise Attorneys.  

 

 



Ronald Feldman, CFE 

Ronald Feldman is a Principal and Chief Brand Strategist of the Siegel Financial Group (SFG), along with 

its affiliate, Franchise America Finance (FAF) which he co-founded at the height of the Great Recession. 

SFG and FAF are leading resources connecting and supplying debt financing to Franchise based 

businesses. Mr. Feldman also serves as the Chief Development Officer of FRANdata, the leading research 

and information source for the franchise industry. Prior to his time at Siegel Financial and Franchise 

America Finance, Mr. Feldman was Executive Vice President and Chief Operating Officer of Response 

USA, a publicly traded Alarm Systems Company. Before entering the private sector, Mr. Feldman and his 

wife were one of the early Goddard School franchisees and successfully owned, operated and sold their 

Goddard School in 2007. 

 

Tim Ferriss 

Tim Ferriss has been listed as one of Fast Company’s “Most Innovative Business People”, Forbes 

magazine’s “Names You Need to Know,” and was the 7th “most powerful” personality on Newsweek’s 

Digital 100 Power Index for 2012. Mr. Ferriss is the author of The 4-Hour Workweek, which has been sold 

in 35+ languages and was a #1 New York Times, Wall Street Journal, and BusinessWeek bestseller. His 

podcast, The Tim Ferriss Show, has more than 100 million downloads. It won podcast of the year by 

Product Hunt in 2015, episode of the year with Jamie Foxx, and was awarded “Best of 2015” by iTunes. 

Tim has also written The 4-Hour Body, a #1 New York Times bestseller and The 4-Hour Chef, a #1 Wall 

Street Journal and New York Times bestseller, and winner of a Gourmand “Best in the World” Award at 

the 18th Annual Paris Cookbook Awards. Mr. Ferriss’ blog is one of Inc. magazine’s “19 Blogs You Should 

Bookmark Right Now,“ and it has been ranked #1 on the Top 150 Management and Leadership Blogs list.  

 

Mr. Ferriss has spoken to some of the world’s most innovative organizations, including Google, MIT, 

Harvard Business School, Nike, PayPal, Facebook, The Central Intelligence Agency (CIA), Microsoft, 

Ask.com, Nielsen, Princeton University, the Wharton School, and the Stanford Graduate School of 

Business. He has also been invited to speak and keynote at world-renowned technology summits. He has 

been featured by more than 100 media outlets–including The New York Times, The Economist, Late 

Night with Jimmy Fallon, TIME, Forbes, Fortune, CNN, and CBS. He serves on the advisory board of 

DonorsChoose.org, an educational nonprofit and the first charity to make the Fast Company list of 50 

Most Innovative Companies in the World. Mr. Ferriss’ latest book, Tools of Titans, The Tactics, Routines 

and Habits of Billionaires, Icons and World-Class Performers, which distills the top habits of successful 

leaders gathered from over 200 high-profile interviews, was released in early December 2016 and has 

already become a #1 New York Times bestseller. 

 

Lane Fisher, CFE 

Lane Fisher currently represents more than 150 franchise brands in business transactions and complex 

franchise litigation. Mr. Fisher is admitted to practice in Pennsylvania and New Jersey and chairs the 

Franchise Law Committee of the Business Law Section of the Philadelphia Bar Association and is a 

member of the American Bar Association's Forum Committee on Franchising. In addition to chairing its 

membership committee from 2005-2013, he has served as a member of the International Franchise 

Association's Board of Directors from 2005-2011 and is a past member of its executive committee and a 

past chair of the executive committee of the Supplier Forum Advisory Board. Mr. Fisher also served as 



former chair of the Legal Symposium Task Force from 2006-2009 and previously served on the FranPAC 

Advisory Board. 

 

Lorne Fisher, CFE 

Lorne Fisher serves as the CEO and Managing Partner of Fish Consulting, a national communications 

consulting company focused on creating public relations and marketing strategies that deliver 

measurable business results for its clients. For nearly 20 years, he has worked in communications on 

both the agency and corporate side. This experience has been invaluable in providing Mr. Fisher with an 

understanding of the unique needs and challenges each side faces every day. His team at Fish supports 

dozens of brands in franchising ranging from Dunkin’ Donuts, Orangetheory Fitness, Massage Heights 

and AAMCO to Sonic, Tropical Smoothie Cafe, BurgerFi and The Dwyer Group. Today, Mr. Fisher serves 

on the IFA’s Supplier Forum Advisory Board Executive Committee and its Educational Foundation Board 

of Trustees, among other committees. 

 

Thomas Flaherty 

Thomas Flaherty is President and CEO of Agile Pursuits Franchising. He has spent much of his 30+ year 

professional career in the areas of law and franchising. Mr. Flaherty spent a combined 12 years working 

in large law firms and in the legal department of Papa John’s International, Inc., as a Corporate 

Paralegal. Mr. Flaherty formerly served Agile Pursuits Franchising, Inc. (“APFI”), a Procter & Gamble 

Company, as Executive VP of Franchising & Development.  He currently serves as President & CEO of 

APFI, where he is responsible for all business units and overall strategy for the APFI organization, and 

participates in Franchise Advisory Council meetings (Founding Chairman), Leadership Team meetings, 

Board meetings, Culture Team meetings (Founding Member), and other key events.  He also continues 

to be involved with the licensing arrangement for the Mr. Clean Car Wash brand. 

 

Cassidy Ford 

Cassidy Ford is Franchise Development Manager at Huddle House, the iconic breakfast franchise that 

has been serving "Any Meal. Any Time," since 1964. As Franchise Development Manager, Ms. Ford is 

responsible for restaurant resale opportunities where she works with buyers and sellers to strategically 

strengthen the Huddle House franchise base. Previously, she oversaw new franchise sales as Business 

Development Manager with the fast-casual sushi chain, How Do You Roll?, which was featured on ABC's 

Shark Tank.  

 

Robin Gagnon 

Robin Gagnon is the Co-Founder and Chief Marketing Officer of We Sell Restaurants, the nation’s largest 

restaurant brokerage franchise. She is one of the most prolific restaurant brokers in the industry and is a 

franchise resale specialist. She co-authored Appetite for Acquisition which was named "Best of 2012" by 

Small Business Book Awards. For a number of years, she also co-hosted a syndicated radio show for the 

industry. Ms. Gagnon serves on the Women's Franchise Committee of the IFA and is the Chair of the 

Women's Franchise Network - Atlanta Chapter.  She has been named a National Industry Expert by 

Business Brokerage Press. 

 

 

 



Keith Gerson, CFE 

Keith Gerson is COO and President of Global Operations for FranConnect. He brings 40+ years of 

executive level expertise as a passionate and driven franchisor and franchisee with a proven track-

record in building rapid-growth and highly profitable franchise organizations. Over the last five years, 

Mr. Gerson has served as President and Chief Customer Advocate for FranConnect where he has been 

able to work closely with many executive boards and leadership teams that are part of FranConnect’s 

portfolio of 600+ brands and 110,00 locations. His focus is on helping franchisors to get to their desired 

future state in sales, operations, communications and engagement. Recognized in franchising circles for 

his extensive leadership experience, and ability to drive execution, Mr. Gerson has had the rare 

opportunity to have created several leading franchise systems from their very conception through 

launch and sustained growth taking these systems from micro-emerging status to that of successful 

enterprise level brands.   

 

Andrew Gibson 

Andrew Gibson has been Tide Dry Cleaners’ Vice President of Operations since July 2015 and Vice 

President of Marketing since April 2016. He previously served as Director of Marketing for Tide Dry 

Cleaners since July 2012 and a Brand Manager at P&G since March 2010 supporting the Gillette and Old 

Spice business. Over his 10+ year career at P&G, Mr. Gibson has received awards internally for Best 

Brand Design (Gillette) and externally at the prestigious Cannes Advertising Awards for his work on Old 

Spice (2012 Bronze Lion).  While on Old Spice, Mr. Gibson led the brand launch from 15 to 150 countries 

while also making Old Spice the first P&G brand ever on the social media platform Instagram. His 

passion for retail began in college when in 2003, he and two friends wrote the business plan, secured 

seed funding, launched, operated and drove profitability for Xavier University’s first student owned and 

operated business, a movie rental store. 

 

Thom Gilday 

Thom Gilday is President and Chief Operating Officer of BrightStar Group Holdings, Inc. and is 

responsible for the day-to-day operating activities of BrightStar Group Holding and its affiliates. This 

includes translating the enterprise's vision and strategy into action plans, monitoring system wide 

financial and strategic progress against milestones and goals, and overseeing the launch and growth of 

future BrightStar brands. Mr. Gilday joined BrightStar in 2012 as Chief Financial Officer and has led the 

corporate finance, human resources, and technology teams. He also assisted on the launch of BrightStar 

Senior Living, the company’s first residential community focused on assisted living and memory care.  

 

Stephen Giles 

Stephen Giles has served on the national board of the Franchise Council of Australia since 1997, 

including four terms as national chairman.  During his time on the board he has held the important 

portfolio of Industry Policy and Government Relations, and has represented the franchising sector in all 

negotiations with state and federal governments on regulatory change and franchise industry policy.  He 

has drafted numerous submissions to government on behalf of the FCA, including several recent 

submissions concerning government proposals to legislate to extend the liability of franchisors for 

workplace compliance breaches by franchisees. Mr. Giles has been formally recognized on three 

occasions for his outstanding contribution to Australian franchising, and in 2009 he was inducted into 



the Australian Franchising Hall of Fame. Mr. Giles is a partner with international law firm Norton Rose 

Fulbright specializing in franchising, anti-trust and international transactions. 

 

Rob Goggins 

Rob Goggins joined Great Clips, Inc. in 2007 as Vice President of Franchise Development, and was 

promoted to Senior Vice President of Real Estate and Development in the fall of 2011. On January 1, 

2014 Mr. Goggins was promoted to Chief Operations Officer. In this COO role he oversees Franchise 

Development, Real Estate, Facilities and Purchasing/General Office as well as the Business Services 

group. 

 

Yaron Goldman 

Yaron Goldman is the President of Southern Deli (SD) Holdings, restaurant franchisee company 

headquartered in Charlotte, NC. SD Holdings operates 40 restaurants across three different brands -  

McAlisters's Deli, MOD Pizza, and Fuzzy Taco Shops. Mr. Goldman began his career working as a kitchen 

employee at a McAlister's Deli while attending college at the University of Alabama. He began his 

franchise company over twenty years ago with his first location in Charlotte, NC and then growing it 

over the years through new unit growth and acquisitions. 

 

Geoff Goodman 

Geoff Goodman is President of Orange Leaf Frozen Yogurt with over 20 years of experience in the 

hospitality industry. He is responsible for the vision, strategy and overall operations of Orange Leaf 

Frozen Yogurt.  He is passionately committed to helping Franchisees achieve their goals and is aligning 

the company’s mission in support. Prior to joining Orange Leaf, Mr. Goodman served as the Vice 

President of National Brand Excellence for CiCi’s Pizza, where he grew his career with the company over 

seven years. While at CiCi’s, Mr. Goodman was a member of the National Restaurant Association 

Pizzeria Industry Council. Currently, he sustains active involvement on the Dine Out Advisory Board for 

the national non-profit, Share Our Strength, and is an active member of the International Franchise 

Association. 

 

William Graefe 

William Graefe's practice focuses on franchise transactional work both in the United States and 

numerous international fronts. At the international level, he has represented various franchisors located 

in the United States in connection with expanding their respective brands in various foreign jurisdictions 

through master franchise, direct franchising and other international licensing arrangements. Over the 

few years, Mr. Graefe's international practice has focused on : (i) assisting foreign franchisor brands that 

wish to bring their brands to the United States, either through a master franchise relationship or 

through the direct offer and sale of franchises here in the United States via a compliant Franchise 

Disclosure Document; and (ii) negotiating international agreements with third-party franchisors on 

behalf of prospective master franchisees and/or multi-unit owners that wish to serve as a steward of 

that franchisor’s brand in a given jurisdiction (whether that is here in the United State or abroad). Mr. 

Graefe also manages the firm’s robust trademark practice. He also counsels franchisors and other clients 

in connection with various other intellectual property matters (including the licensing of copyrights and 

software), as well as on various other franchise matters at the domestic level. 

 



Richard Greenstein, CFE 

Richard Greenstein is the Chair of the Franchise and Distribution practice at DLA Piper. For more than 30 

years, Mr. Greenstein has been a transactional lawyer representing clients across multiple industries 

principally involving different aspects of franchise and distribution law, mergers and acquisitions, 

licensing and intellectual property. Mr. Greenstein is ranked in Chambers USA as one of the leading 

franchise lawyers in the United States. Additionally, in 2014, Mr. Greenstein was presented with the 

Franchise Times Dealmaker Award and in 2012, he was named The Best Lawyers’ Atlanta Franchise Law 

Lawyer of the year. Mr. Greenstein has regularly been named in The Best Lawyers in America, The 

International Who’s Who of Franchise Law, The International Who’s Who of Business Lawyers and 

Georgia Super Lawyer.  

 

Evan Hackel, CFE 

Evan Hackel is President of Ingage Consulting, a consulting firm focused on improving the performance 

of franchises by improving the relationship of franchisees and the franchisor. Before founding Ingage 

Consulting, Mr. Hackel worked at CCA Global Partners for twenty years. At CCA, he was responsible for 

four business divisions with over 2000 units, over $5 billion in sales operating in four countries. He also 

founded CCA’s departments in marketing, national programs and training. He led the company's effort 

to buy and turn around a troubled franchise organization from bankruptcy. In four years, he was able to 

grow the troubled franchise from 250 locations to a very successful company with over 550 locations. 

 

John Haley 

John Haley has been in the restaurant business his entire life, starting at a young age learning and 

working all aspects of his family’s business. With over 40 years of experience, he ventured into the 

Jimmy John’s franchise business. Mr. Haley bought his first Jimmy John’s franchise in Sept. 2010 and 

opened his first Jimmy John’s in August 2011. Since then, he has opened 6 additional Jimmy John’s with 

the last one opening this past November. With his experience in the restaurant business and now the 

franchise business, Mr. Haley is setting himself up for future expansion in Jimmy John’s. 

 

William Hall, CFE 

Bill Hall has been a multi-unit franchisee of various national brands since 1986 and is currently the CEO 

of William G. Hall and Co and the owner of five Dairy Queen locations in Texas. He is also the CEO of 

Align Capital, LLC, a private equity firm in Austin, Texas focused on investments for family offices. 

Mr. Hall has owned and operated community banks in Texas, independent restaurant concepts, various 

private equity operating companies and real estate investments. He has served as the president for 

multiple terms of the Texas Dairy Queen Operators’ Council, representing over 800 Dairy Queen 

restaurants in Texas, and as a member of the American Dairy Queen National Dealer Marketing Council 

for multiple terms. Hall is a Certified Franchise Executive (CFE) and Past Chairman of the IFA Franchisee 

Forum, past member the IFA Educational Foundation board, Co-Chairman of the National Franchise 

Mediation Program and was a founding member of the Small Business Advisory Council to the Financial 

Accounting Standards Board (FASB). He is a member of the Multi-Unit Franchising Conference Advisory 

Board and Past Chairman of the Conference and has served on multiple non-profit and local community 

boards. He currently serves as IFA’s Treasurer.  

 

 



Clayton Harmon 

Clayton Harmon is a Vice President at Roark Capital Group, focused on new investment opportunities 

and existing portfolio company growth initiatives.  Having joined Roark in 2007, he is currently involved 

in Roark's investments in Arby's and Batteries Plus Bulbs and has previously been involved in Roark’s 

investments in FASTSIGNS, Primrose, CKE and Pet Supermarket.  Prior to joining Roark, Mr. Harmon was 

a Senior Associate in the transaction advisory services group at Ernst & Young and in the audit and risk 

advisory services group at KPMG. He received a Master of Accountancy and BBA from the Terry College 

of Business at the University of Georgia. Mr. Harmon is a Certified Public Accountant (inactive). 

 

Roger Harris 

Roger Harris is President and COO of Padgett Business Services and has been since 1992. In his more 

than 40 years with Padgett Business Services, Mr. Harris has become an expert on many of the issues 

small business owners face. Prior to becoming President of the company, Mr. Harris served as President 

and Chairman of the Board for 10 years in one of the largest Padgett franchises in the system, giving him 

years of valuable expertise in the franchise industry. Outside of his experience with Padgett Business 

Services, Mr. Harris has used his expertise as an industry expert in the Wall Street Journal, USA Today, 

The Morning Business Report, Bloomberg Business News and Accounting Today. Mr. Harris also acts on 

behalf of Padgett and tax professional associations in testifying on IRS reform and budgets, tax filing 

season issues, tax reform and current and proposed small business tax and compliance issues. The Small 

Business Administration has also recognized Mr. Harris as the Small Business Advocate of the Year for 

Georgia. 

 

Barry Heller, CFE 

Barry Heller is the firm's most senior franchise litigation partner. For over 30 years, his practice has 

consisted almost exclusively of representing clients in franchise and distribution disputes throughout the 

country, both in litigation, arbitration and mediation. Much of Mr. Heller’s practice has focused on 

franchise termination matters, as well as on more complex franchise cases involving issues affecting the 

entire franchise system. He has handled cases involving, among other issues, termination, transfers, 

rights of first refusal, implied covenant of good faith and fair dealing, alternative distribution channels, 

covenants against competition, trademark infringement, product sourcing and approval, advertising 

funds, acquisitions of other systems, antitrust and unfair competition. Mr. Heller has been involved in 

both domestic and international franchise matters. He has represented franchisors in actions involving 

individual franchisees, franchise associations, class actions, group actions, the Federal Trade Commission 

and suppliers. 

 

Ron Herbert 

Ron Herbert is the CFO of FASTSIGNS International, Inc., the largest sign and visual communications 

franchisor in North America, and the worldwide franchisor of more than 615 independently owned and 

operated FASTSIGNS® centers in nine countries.  FASTSIGNS is a portfolio company of Levine Leichtman 

Capital Partners and Mr. Herbert has previously served as Chief Financial Officer or Consulting CFO for 

companies backed by The Riverside Company, Austin Ventures, RENN Capital Group, Genesis Partners, 

Concord Ventures and Virgo Capital.  In these roles, he has been responsible for selecting and working 

with investment bankers, sell side and buy side due diligence, acquisitions, mergers, credit facilities and 

divestitures. 



 

Colette Hittinger 

Colette Hittinger is Senior Manager of Franchise Operations and Development for Ben & Jerry’s. She 

started her career in franchising as a franchisee for the Haagen- Dazs shops in Brooklyn, NY. Since then 

she has held various operations & training roles with companies such as Mail Boxes Etc. (now the UPS 

stores) and in recent years with Ben & Jerry’s Franchising Inc. At Ben & Jerry’s, Ms. Hittinger is currently 

responsible for their global operations and training strategy. In this role, she and her team developed 

the “Core Academy,” a program to bring life skills to the young adults that work at Ben & Jerry’s. The 

goal of the Core Academy is to help team members identify what their passions are and learn specific 

skills that will help them take positive action to make a difference in their local communities.  

 

Steve Hockett 

Steve Hockett is President of Great Clips, Inc. He began his career with Great Clips, Inc. in 1988 and has 

been involved with Great Clips for 20 plus years, in three separate segments, serving in various positions 

starting as a franchise owner and currently as President.  Between his Great Clips segments, he was 

President of Rapid Refill Corp. (ink and toner franchise) and he was President of FranChoice, Inc. 

(franchise referral consultants).  During his previous experience with Great Clips, he worked extensively 

in marketing and operations and was heavily involved in the massive growth of the system from 150 

units when he started as a franchisee to its current over 4,000 operating salons. 

 

Jeremy Holland 

Jeremy Holland is a Principal for The Riverside Company, a global private equity firm with a focus on the 

entrepreneurial end of the market. Mr. Holland has 18 years of private equity experience across a broad 

range of industries and capital structures. Since joining Riverside in 2010, Mr. Holland manages all new 

investment opportunities in the Western region of North America and is Riverside’s Industry 

Specialization Head for Franchising. He is a member of the branded consumer product specialization 

teams and has completed numerous acquisitions related to software, and business services. 

 

Peter Holt 

Peter D. Holt has been active in the franchise community managing franchise systems in both domestic 

and international markets for over 30 years.  Most recently, he was appointed CEO of The Joint Corp., 

the largest franchised network of chiropractic clinics in the world with over 350 clinics system wide. Mr. 

Holt began his career in franchising at the International Franchise Association serving the interests of 

businesses that franchise. He has written and lectured extensively on the subject of franchising. He 

served on the IFA Board of Directors from 2013 to 2015 and as Chairman of the International Affairs 

Network (IAN) of the IFA from 1998 to 2007.  Additionally, he served as Chairman of the Global 

Marketing Group (GLOMAK) which advises IFA on all its international franchise activities from 1998 to 

2007. 

 

Harvey Homsey, CFE 

Harvey Homsey, Vice President of Franchise Systems for Express Services, Inc., the franchisor for Express 

Employment Professionals, joined Express in 1989. He oversees the responsibilities for the development 

and implementation of the Express Employment Professionals franchise sales and operating system for 

over 750 franchise offices in the United States, Canada, and South Africa. He also oversees research and 



development as well as being responsible for new products and services for the company. Mr. Homsey 

serves on the Membership, Legislative and Labor Services Committees of the American Staffing 

Association. He also serves on the Membership and Franchise Relations committees of the International 

Franchise Association, where he regularly presents training sessions at their International Conferences. 

Mr. Homsey holds a bachelor’s degree from Oklahoma State University in english and a Master of Arts 

degree from Oklahoma State University in technical communications. 

 

Mariana Huberman, CFE 

Mariana Huberman is the owner of The UPS Store #5259 in Washington, DC. She opened this location in 

January 2005, and by 2010 her store was ranked 29th nationwide in sales out of 4,500 franchises in her 

system. Prior to opening her first franchise location, Ms. Huberman worked in newsletter publishing as a 

group publisher with complete responsibility for a group of seven newsletters. Ms. Huberman has 

served as President of the Washington, D.C. Metro Advertising Co-Op since 2008 and has been on the 

board of the co-op since 2006. She currently serves on the Board of the Latino Student Fund. Ms. 

Huberman joined the International Franchise Association in 2009 and serves as the Chair of the 

Franchisee Forum, is a member of the IFA’s Board of Directors as well as its Executive Committee.   

 

Dave Humphrey 

David Humphrey has served franchising in many roles. He is currently CEO of the largest franchisee 

group within the Planet Fitness gym chain, operating 54 of the 1200+ Planet Fitness gyms and building 

40 more gyms across the U.S. and Canada.  As CEO of Massage Envy, he led the world's largest spa 

franchisor, which doubled in size to over 670 locations and 1 million members during his three years 

there. He has consulted with a wide range of franchise brands, large and small, and worked with several 

Private Equity firms in acquiring and managing franchise systems.  He is a regional developer for the 

Dogtopia dog daycare franchise in western Canada, and he serves as Chairman of Massage Heights, a 

120-unit family-owned upscale spa franchisor. 

 

Joe Hunt 

As Vice President of Franchise Relations at Zaxby’s Franchising, LLC, Joe Hunt’s role is to enhance the 

collaboration between Zaxby’s Franchising and the licensee community by improving the quality and 

frequency of communication and engagement. He has served the Zaxby’s brand for over 14 years. 

 

Ann Hurwitz, CFE 

Ann Hurwitz is Partner at Baker & McKenzie and has more than 30 years of experience advising US 

franchisors on the structuring and operation of their domestic and international franchise programs. She 

also represents non-US based franchisors expanding into the US market. She has devoted particular 

attention to the complex issues arising from the ownership of multiple brands, co-branded 

opportunities, system restructuring and brand acquisition. She also advises clients on the structuring of 

non-franchised distribution systems. Among other honors, Ms. Hurwitz has been recognized repeatedly 

by the International Who’s Who of Franchise Lawyers as one of the "10 most highly regarded individuals 

internationally." She has been listed in Chambers USA every year since 2007, in Chambers Global every 

year since 2012, and repeatedly in The Best Lawyers in America beginning in 1995.  

 

 



Shep Hyken 

Shep Hyken is a customer service and experience expert and the Chief Amazement Officer of Shepard 

Presentations. In 1983, he founded Shepard Presentations and since then has worked with hundreds of 

clients ranging from Fortune 100 size organizations to companies with less than 50 employees who want 

to build loyal relationships with their customers and employees. He is a New York Times and Wall Street 

Journal bestselling author and has been inducted into the National Speakers Association Hall of Fame for 

lifetime achievement in the speaking profession. His articles have been read in hundreds of publications, 

and he is the author of Moments of Magic®, The Loyal Customer, The Cult of the Customer, The 

Amazement Revolution and Amaze Every Customer Every Time. He is also the creator of The Customer 

Focus™, a customer service training program which helps clients develop a customer service culture and 

loyalty mindset.  

 

Michael Isakson, CFE 

Michael Isakson is currently Managing Partner for Insight to Execution where he provides advisory and 

consulting services to the franchising industry. Additionally, he owns five Merry Maids franchise 

operations. He also serves on a Board of Directors/Advisor for a franchise/branch company serving in 

home care (non medical), and a franchise/branch company serving the mobility and accessibility 

industry. Mr. Isakson is Chairman of Delta One Leadership Institute. Mr. Isakson was Chairman of the IFA 

Board of Directors in 2007. 

 

Danessa Itaya 

Danessa Itaya has been Vice President of Maid Right Franchising since its inception in February 2013. 

Maid Right has awarded over 40 master franchises in the US and Canada. Maid Right is the sister 

company to Jan-Pro Cleaning Systems, who has received many accolades, including fastest growing 

franchise from Entrepreneur magazine. Ms. Itaya worked for Molly Maid from 1994 to 2013, serving as 

Vice President of Operations, President and Co-Chair of the Ms. Molly Foundation, and Director of 

License Administration. 

 

Ersa Jackson, CFE 

Earsa Jackson is a Partner at Strasburger & Price, LLP in Dallas, Texas, and chairs the firm’s Franchise & 

Distribution Practice. She is a Certified Franchise Executive and former director of the Litigation and 

Dispute Resolution Division of the American Bar Association Forum on Franchising.  Additionally, she 

chairs the board of the Diversity Institute created by the Franchise Education and Research Foundation. 

Ms. Jackson has been recognized for franchise work among Legal Eagles by Franchise Times, Best 

Lawyers in America by Best Lawyers, Texas Rising Stars by Texas Monthly magazine, and The 

International Who’s Who of Business Lawyers in Franchise by Who’s Who Legal. She has been named 

among the Most Power and Influential Women in Texas by Texas Diversity magazine. Ms. Jackson 

recently co-authored a book for the American Bar Association’s Forum on Franchising entitled, Annual 

Franchise and Distribution Law Developments 2016, which was presented at the Forum’s annual meeting 

held in November 2016. 

 

Mark Jameson 

An experienced franchise and retail executive, Mark Jameson leads the FASTSIGNS® Franchise 

Development team in all aspects, from "lead to lights on", which includes franchise sales, real estate and 



development services. His role continues once centers are open by overseeing training and operations 

support for the entire franchise system. Prior to joining FASTSIGNS, Mr. Jameson served as the VP of 

Franchise Development for franchise-owned brands at CCA Global Partners, including ProSource 

Wholesale Floorcoverings. His extensive franchise background includes experience in franchise relations 

and operations, training and company store operations, marketing and merchandising, sales and 

development, real estate, franchise law, technology and intellectual property. 

 

Josh Jansen 

As Vice President of Business Development, Josh Jansen leads the development of ApplePie Capital’s 

franchise brand partnerships and manages the loan origination team. He has more than 10 years of 

executive sales leadership experience building and scaling businesses in new markets with disruptive 

technologies. Prior to joining ApplePie Capital, Mr. Jansen was Director of Global Accounts at Shenick 

Network Systems (acquired by Aeroflex in 2014), where he built and led a direct and channel sales team 

that brought a disruptive, new product to market and grew North America sales by over 120%. In his 

earlier role at Spirent Communications, he led a global sales team that grew Spirent’s largest global 

account from $20M/yr to $40M/yr by ensuring the company was first to market during key technology 

transitions. He began his career in technical sales at SBC. Mr. Jansen has a BS in Computer Engineering 

from Virginia Polytechnic Institute and State University. 

 

Darrell Johnson, CFE 

Darell Johnson is CEO of FRANdata. As CEO, Mr. Johnson led the transformation of FRANdata from a 

data/FDD database company to a world class franchise-focused advisory firm. Known in the industry as 

the “Franchise Economist,” he is a nationally recognized authority on franchising and is a frequent 

speaker and author on franchising topics and trends. He was instrumental in the creation of the only 

franchise underwriting scoring system (FUND) and three industry accepted franchise industry 

performance measurements: unit continuity rate, recurring revenue self-sufficiency and real-business 

failure rate. Prior to his time at FRANdata, Mr. Johnson was part of the National Cooperative Bank’s 

executive team, where he managed investment, conventional and SBA lending groups. His career spans 

information services, commercial banking, investment banking, and federal financial regulation. Mr. 

Johnson has served on many private company and non-profit boards and committees, which currently 

includes the International Franchise Association’s (IFA) Finance Committee.  Previously, he also served 

as an IFA board member, an IFA Education and Research Foundation board member and was also the 

Chairman of the IFA Supplier Forum.  

 

Gail Johnson, CFE 

Gail W. Johnson is the founder and Chairman of Rainbow Station, Inc. which has offered early education 

and mildly ill programs since 1989. Inspired by her clinical experiences as a nursing professor at Virginia 

Commonwealth University, Ms. Johnson developed the concept of a place where children with usual 

childhood illnesses, and/or chronic medical conditions, could go when their parents had to work. In an 

effort to create a place of wellness for these medically challenged children, her concept expanded to 

include quality early education for all children, an onsite infirmary staffed by a pediatric nurse, and a 

school age recreation program. In 1999, in an effort to take the uniqueness of Rainbow Station to other 

states, Ms. Johnson created PRISM, LLC, the franchising company for Rainbow Station, and in 2013, 

Rainbow Station International was formed when the company expanded into Asia.  She is an active 



member of the International Franchising Association and is the Chairman of the Institute of Certified 

Franchise Executives. 

 

Randy Jones 

Randy Jones has 16 years of franchise finance experience.  He is a Partner at Funding Solutions which 

assists franchisees with obtaining financing for all aspects of their business. Funding Solutions’ clients 

range from large multi-unit operators to those looking to develop their first unit. Mr. Jones serves as an 

adviser to clients helping them structure and place financing to fulfill their goals.  His experience spans 

SBA loans, conventional financing, equipment finance and development lines of credit.  He has also 

worked with several franchise concepts to arrange financing programs for their franchisees’ remodel 

and equipment upgrade initiatives.       

 

Tom Kaiser 

Tom Kaiser is Associate Editor of Franchise Times magazine, the news and information source for 

franchising that is read by the who’s who of franchising. Franchise Times is the only independent, 

unbiased source of news in franchising. He’s also Deputy Editor of Food On Demand, a new media 

project for restaurateurs, foodservice professionals, delivery providers and suppliers profiting at the 

intersection of food, mobility and technology. 

  

Jeffrey Karlin 

Jeff Karlin is a Director & Legal Counsel for Dunkin’ Brands, Inc. with a focus on litigation issues.  Prior to 

joining Dunkin’ in 2015, he was a shareholder with Gray Plant Mooty in the firm’s Washington, DC office.  

Mr. Karlin started his career as a Trial Attorney with the Civil Division of the United States Department of 

Justice, where he defended cases brought under the Federal Tort Claims Act.  He is the co-author of 

“Ongoing Operations Considerations,” which appeared in Collateral Issues in Franchising: Beyond 

Registration and Disclosure (ABA Forum on Franchising, Kenneth B. Costello, ed.,  February 2014) and 

“You Want Me to Sign What?: Permissible Changes to the Franchise Agreement Upon Renewal,” (46th 

Annual IFA Legal Symposium, Washington, D.C., May 2013). Mr. Karlin’s article, “Burning Your Bottom 

Line: How to Protect Your Business From the Looming Danger of Hot-Coffee Spills,” was published in the 

July 2013 edition of Fresh Cup magazine.  In January 2013, he received the Lexology Client Choice Award 

in Franchising for both the United States and District of Columbia. 

 

Enrique Kaufer 

Enrique Kaufer brings over 20 years of progressive experience in management, business development 

and marketing, across different industries – domestically and internationally. Currently, as General 

Manager and Vice President of International Stores at GNC, Mr. Kaufer is responsible for financial and 

operating oversight of its international stores worldwide, consisting of nearly 2,000 locations in about 50 

countries. Previously, as Sr. Director of International Development at Jamba Juice Company, Mr. Kaufer 

was instrumental for expanding Jamba’s international footprint to 11 countries, and responsible for 

supporting international partners with their expansion and growth efforts. Earlier in his career, Mr. 

Kaufer held executive marketing and business development roles with Yahoo!, Pollo Campero, American 

Express and the Pepsi-Cola Company. 

 

 



Tamra Kennedy 

Tamra Kennedy owns and operates nine Taco John’s franchise locations in Minnesota and Iowa. Her 30+ 

years franchising path took her from secretary to owner via working nights in the restaurants while 

studying accounting and managing the bookkeeping for the previous owner. She believes that the 

powerful combination of people, panning, and passion is the key to thriving in tomorrow’s marketplace. 

 

Aslam Khan 

Aslam Khan, CEO of Falcon Holdings, LLC, is a restaurant executive who rose from a team member 

washing dishes to the CEO of multi-unit company and is considered the turnaround artist in the industry. 

He joined Church's Chicken as a team member washing dishes; he then developed expertise in both 

operations and marketing to later enter and excel within the corporate office of a Church's franchisee. In 

1997, Mr. Khan took over 48 restaurants, becoming one of the system's largest franchisee operations in 

Los Angeles. He now owns and operates more than 140 Church’s Chicken restaurants in 13 states. He 

also operates 44 Long John Silver’s and 17 A&W restaurant’s located in Texas. In 2015, he became a 

Hardee’s/Carl’s Jr franchisee and acquired 28 restaurants in the Indianapolis market. During 2016, he 

acquired 38 Carl’s Jr franchisees. Mr. Khan has created a management company that operates and 

supports approximately 125 other franchisees and brands. 

 

Sam Khoury 

Sam Khoury is President of Next Stage Partners, an innovation, growth, and investment focused firm in 

food. Mr. Khoury and his firm, partner with people & companies in the food / non-food supply chains of 

the hospitality, national restaurant chain, retail and grocery industries with the purpose of significantly 

growing these same companies. Mr. Khoury is also an Operating Partner at CIC Partners, a Dallas based 

private equity firm. Mr. Khoury is a Board Member of the National Restaurant Association’s Executive 

Supply Chain Board, and an Advisory Board Member of Tiff’s Treats. From 2008 to 2013, he was Vice 

President and General Manager of the Pizza Hut National Purchasing Co-op (part of the Yum! Brands Co-

op). Mr. Khoury previously held senior management and leadership positions with Unified Foodservice 

Purchasing Co-op, LLC (currently Yum! Brands Co-op), PepsiCo, and Cott Beverages. 

 

Jo Kirchner 

As CEO of Primrose Schools, Jo Kirchner leads strategic direction and external brand leadership efforts 

for the company. She joined Primrose in 1990 as Vice President and became President and CEO in 1999. 

Now, she continues to shape the long-term vision of Primrose Schools while partnering with President 

Steve Clemente, who joined Primrose in 2016, on strategic growth initiatives. Ms. Kirchner has a lifelong 

mission to deliver a nurturing environment and a quality early learning foundation to help children 

become confident adults who love who they are and what they do. Under her leadership, Primrose has 

grown from four schools in metro Atlanta to more than 325 schools nationwide. Ms. Kirchner serves as a 

member of the Primrose Early Learning Council and oversees the Primrose Schools Board of Directors. 

 

Lori Kiser-Block, CFE 

Lori Kiser-Block is a franchise industry executive that shares her experience as a Managing Partner of 

The Decide Group, a consultancy delivering Franchise Executive Coaching and Consulting. Her skills 

encompass exceptional communication, interpersonal relationships, executive management, 

organizational administration, customer service and problem solving and leadership skills. She thrives in 



a collaborative work environment and as a former franchisee and franchisor, Ms. Kiser-Block has a great 

understanding and appreciation for the focus, determination and hard work required to be successful at 

growing a business. 

 

Saunda Kitchen, CFE 

Saunda Kitchen is a Mr. Rooter franchisee from Sonoma County, CA. She currently serves as a Board 

Member for the IFA, as is a former chair of the Franchisee Forum. Ms. Kitchen has been involved with 

franchising for over 20 years. She has co-owned and operated various Dwyer Group brands to include 

Mr. Electric, Rainbow International Restoration and Mr. Rooter. Her franchises have earned such awards 

as, Top Gun, Market Penetration Leader, and Excellence in Leadership, Excellence in Mentoring, Sales 

Leader of the Year, Franchisee of Year and the prestigious Don Dwyer Award of Excellence. Ms. Kitchen 

was named Woman of the Year for Mr. Rooter in 2008 and was also named to the Top 40 under 40 

Leaders of the North Bay in California in 2008 and was awarded the 2010 IFA-WFN’s Crystal Compass 

Award. 

 

Gaylen Knack, CFE 

Gaylen Knack is a Principal at Gray Plant Mooty. Recognized nationally and globally by Chambers Global 

and his peers in the franchise legal community, Mr. Knack assists franchisors in structuring domestic and 

international franchise and distribution programs, and advises clients on related business and regulatory 

issues. He also advises clients on international trade regulation, trademark, Internet and corporate law 

matters. Mr. Knack’s combined 30 years of experience in private practice and as a franchise executive 

with a Midwest-based, multi-concept retail franchise provide him with a unique understanding of the 

complex business and legal issues that companies face in establishing, operating, acquiring and selling 

franchise and other distribution systems. 

 

Kory Kogon 

Kory Kogon is FranklinCovey’s Global Productivity Practice Leader and the Managing Director of the 

FranklinCovey All Access Pass™ Passholder Services. As Practice Leader, her focus is on building 

extraordinary productivity in individuals, and a culture of productivity in teams and organizations. She is 

a co-author of the #1 Wall Street Journal bestseller The 5 Choices: The Path to Extraordinary 

Productivity, in addition to Project Management Essentials for the Unofficial Project Manager and 

Presentation Advantage. As Managing Director of All Access Pass Passholder Services, Ms. Kogon’s focus 

is on insuring passholder delight through passholder access to FranklinCovey’s world-renowned, 

organizational performance improvement content and integrated solutions. Ms. Kogon has over 25 

years of business expertise from frontline positions to an executive team member. Prior to 

FranklinCovey, Ms. Kogon spent six years as the Executive Vice President of Worldwide Operations for 

AlphaGraphics, Inc. She has been featured on Inc.com and on its Productivity Playbook online series, on 

Fast Company.com, Forbes.com, and in Investor’s Business Daily. She has also appeared on NBC’s TODAY 

with Hoda Kotb. 

 

Larry Kruguer 

Larry Kruguer is based in Dallas, Texas and serves as President of International for Wingstop Restaurants 

Inc., a publicly traded company (NASDAQ: WING). He joined Wingstop in June 2015, just prior to the 

company’s IPO and was brought in to develop the vision for the brand outside the US and help expand 



the concept beyond the current 800+ locations the system has in the U.S. and five countries overseas: 

Mexico, Philippines, Indonesia, Singapore and UAE. Prior to joining Winsgtop, he most recently served as 

Vice President International Joint Ventures and Key Markets for the Wendy’s Company (NYSE: WEN). He 

was responsible for developing new key market and joint venture deals outside of US/Canada; 

overseeing their launch, on-going operations and subsequent expansion. During eight years at Wendy’s 

his focus was solely on international and his areas of responsibility included marketing, development, 

finance and strategy. He has his bachelor’s degree in International Finance & Marketing (1987) as well as 

his executive MBA (1992) from the University of Miami (FL). 

 

Kathleen A. Kuhn, CFE 

Kathleen Kuhn is the President of HouseMaster LLC, the franchisor of HouseMaster® Home Inspections.  

She started her franchise career in 1985 when she left her sales position at AT&T to open a 

HouseMaster home inspection franchise in Westchester County, NY.  HouseMaster, was started by Ms. 

Kuhn’s father, Ken Austin, and was the first company to franchise in the home inspection industry in 

1979. She quickly became one of the fastest growing franchises in the system.  Several years later, Ms. 

Kuhn joined the corporate team where she helped take the brand from 30 franchisees to over 325 units.  

HouseMaster partnered with a private equity partner in 2008 and Ms. Kuhn stepped down as President 

in 2012. Before returning to her post as President 18 months later, Ms. Kuhn spent time as a consultant 

to emerging franchisors in addition to working with her husband, who is also a HouseMaster franchisee.  

Ms. Kuhn’s in depth knowledge of the industry and hands-on experience has served to give her a unique 

understanding of both franchisee’s and franchisor’s needs. 

 

Srini Kumar 

Srinivas Kumar currently serves as CEO for CraftWorks Restaurants and Breweries, the largest craft beer 

casual dining restaurant in the country whose core brands include Old Chicago Pizza & Taproom, Rock 

Bottom and Gordon Biersch Breweries. Mr. Kumar has more than three decades of industry and 

leadership experience and is a veteran of global franchising and restaurant operations. Prior to 

CraftWorks, Mr. Kumar led the turnaround of Pearle Vision, a premium optical retail chain owned by 

Luxottica, where he led the brand to strong positive growth with double-digit EBITDA growth for the 

franchised system.  He is also a protagonist on a Harvard Business School case on Pearle Vision’s 

turnaround. Mr. Kumar had a successful career with Dunkin’ Brands Inc. and held several positions 

including International, Chief Brand Officer of Baskin Robbins Worldwide. 

 

Michael Layman 

Michael Layman is Vice President, Regulatory Affairs for the International Franchise Association. He 

develops public policy initiatives and builds coalitions in support of franchising, and monitors federal 

agencies and Congress to identify threats to, and opportunities for, the franchise industry. Prior to 

joining the IFA in January 2015, Mr. Layman was a senior manager with Littler Mendelson’s Workplace 

Policy Institute. Mr. Layman earned a Bachelor’s degree from the University of Illinois and a master of 

business administration from Georgetown University. 

 

Steve LeFever, CFE 

Steve LeFever is the Founder and Chairman of Profit Mastery and he and his colleagues have worked 

closely with the IFA for over two decades with a singular focus – driving improved franchisee 



profitability. They accomplish this with four integrated components: (1) Financial Education, (2) Financial 

Benchmarking, (3) Performance Groups, and (4) Profit Gap – a start of the art analytical tool that 

automatically extracts financial data from accounting systems and displays it in the Profit Mastery 

format. In addition, the Profit Mastery curriculum was the very first CFE session and remains, to this day, 

the highest-rated. Mr. LeFever and his colleagues have worked with over 100 franchisors to provide 

uniquely effective guidance and support to drive franchisee profitability. 

 

Helena Lehman 

Helena Lehman is a Senior Vice President of Leading Authorities, Inc. She is responsible for building the 

company’s business in content marketing strategy among its clientele of national trade and professional 

associations and corporate clients in areas such as; creative concepts and event messaging, video 

production and graphics, and the creative design and execution of live events and conferences. She also 

books high profile musical entertainment and nationally-known political figures, business authors, 

athletes and celebrities. Ms. Lehman specializes in building relationships across diverse industry groups 

and identifying common needs and best practices in content strategy and communications. She is a 

graduate of Cornell University, where she received her bachelor’s degree in government in 1993, and of 

The George Washington University, where she was awarded her master’s degree in american politics in 

1995. 

 

Craig Leonard  

Craig Leonard is the President of Senior Helpers, where his focus is on helping franchisees achieve their 

business goals while helping tens of thousands of families across the country address the needs of an 

aging loved one in the security of their own homes. Mr. Leonard’s background is in franchising.  Previous 

roles have included those of COO of McDonald’s Japan responsible for 3800 restaurants and five billion 

in annual sales and the COO of Century 21 Real Estate responsible for a franchise community spanning 

the globe. 

Mike Lester 

As President of The Melting Pot Restaurants, Inc., Mike Lester is responsible for the overall operations of 

The Melting Pot Restaurants, Inc. franchise system with more than 130 restaurants in 35 U.S. states, 

Canada, Mexico and Southeast Asia from the company’s Restaurant Support Center in Tampa, Fla. In 

addition to his current role with The Melting Pot, Mr. Lester also helps to oversee restaurant 

management company Front Burner Brands. Mr. Lester joined The Melting Pot Restaurants, Inc., in July 

2006 as vice president of restaurant operations. He was promoted to senior vice president of operations 

in June 2009 and to his current position in June 2011. Previously, Lester developed and operated 15 

Outback Steakhouse locations as a joint venture partner from August 1993 to July 2006. He expanded, 

trained and recruited managers and managing partners, developed and executed marketing strategies, 

executed community relations projects and events, supervised customer and employee relations, 

enforced strict health department and restaurant compliance standards, managed financial aspects 

including business development and implementation, effective cost controls and financial analysis as 

well as negotiated and managed vendor contracts and internal audits. 

 

 

 



Daniel LeVine 

Daniel Levine is one of the world's best-known trends experts and a trusted consultant to major 

companies and brands worldwide. He is regularly featured in newspapers and magazines and is often on 

television and radio including CNN, NBC and others. Mr. Levine is the Director of the Avant-Guide 

Institute and the Global Editor of the popular social trends website WikiTrend.org where he leads a large 

international team of trend spotters; over 9000 researchers who chronicle the latest ideas, products and 

experiences from around the globe. As a public speaker and corporate consultant, Mr. Levine helps top 

brands and businesses – from American Express, McDonald's, Intel and Deutsche Telekom to BMW, 

Samsonite, Pfizer and Carlsberg Breweries – be more innovative, inspirational and profitable. 

 

David Lewis 

David Lewis is a bestselling leadership author, award-winning thought leader and serves as Vice 

President of Franchising for Express Employment Professionals under Express Services, Inc. He also helps 

lead Express’ recently announced franchise development and investment group.  He has been a 

successful franchisee, franchisor and consultant to emerging brands throughout North America. Mr. 

Lewis’ unique approach to building organizations and building people earned him two “40 Under 40” 

awards and even caught the attention of Money magazine who called Mr. Lewis a “high achiever” who is 

“on the fast track”.  He has been featured by the likes of Inc. magazine, Entrepreneur, Wall Street 

Journal, MSNBC and USA Today among others.  He holds graduate degrees from Columbia Business 

School as well as London Business School. 

 

Joe Lindenmayer, CFE 

Joe Lindenmayer is Vice President of Franchising for California Closets, the leading brand in custom 

storage solutions and on track to be a Billion $ brand in 10 years. Prior to this, Mr. Lindenmayer was Co-

Owner and President of TSS Photography, a 210 unit franchise network in the youth sports, school and 

event photography industry. He joined TSS in 1993, working in various roles from field sales to Vice 

President of Sales and Marketing, and eventually President and Co-Owner in 2005. Mr. Lindenmayer and 

his partner launched a second franchise concept in 2008 called Young Masters, and he later sold the TSS 

Photography and Young Masters brands in 2014. In addition to his domestic franchise experience, Mr. 

Lindenmayer has opened master franchises in Canada, Australia and New Zealand and serves on various 

boards including the Southeast Franchise Forum, The KV Foundation and other community-based 

causes. He served as the Chairman of the IFA VetFran Committee from 2013 to 2015 as well as being on 

other IFA Boards and Committees. 

 

The Honorable Mark Lindsay 

Mark Lindsay joined The Livingston Group as a consultant in 2008.  Mr. Lindsay employs his expertise in 

government relations and private sector management and communications to assist a wide variety of 

TLG clients.  The Livingston Group announced in July 2009 that Mr. Lindsay was the new Director of its 

Health Care and Pharmaceutical Practice area. Mr. Lindsay also focuses on the following practice areas: 

Education, International Relations, Entertainment, Non-Profit and Financial Services and Technology. 

Mr. Lindsay’s advocacy is based on his wide range of relationships across the government and 

throughout the private marketplace. Mr. Lindsay served the Obama Administration as the White House 

Office of Management and Administration agency review team leader for the Bush-Obama transition.  

He served on President Clinton’s Presidential Transition Coordination Council for the Clinton-Bush 



transition. Mr. Lindsay served in President Clinton’s White House as Assistant to the President for the 

Office of Management and Administration (M&A).  As the Chief Operations, Chief Financial, and Chief 

Information Technology Officer, Mr. Lindsay led the White House’s largest office with a staff of over 

2,500, and managed a budget in excess of $1 billion dollars annually. 

 

Peter Lindsey, CFE 

Peter Lindsey joined Sport Clips as Vice President of Franchising in August of 2011 and has overseen the 

sale of 1,341 licenses in that time. He served MBE, a UPS Company for 19 years in various capacities 

including National Operations Manager and Executive Director of Franchise Relations (informal dispute 

resolution). In 2007, Mr. Lindsey became the National Sales Manager for The UPS Store where he 

contributed to over 560 license sales from 2007 to 2011. He is passionate about franchising and getting 

the next generation ready to protect the American dream.    

 

Mark Liston, CFE 

Mark Liston is the President of Glass Doctor, one of the 14 Dwyer Group companies. Mark joined Glass 

Doctor in April of 2010 as VP of Operations and was promoted to President in December of 2011.  

Previously, he was the VP of Sales and Marketing for Clockwork Home Services after spending a many 

years at Valpak’s corporate headquarters, in a variety of roles.  He has been involved with dealer or 

franchise companies for the past 36 years. Mr. Liston also worked in Franchise Development for 

Batteries Plus, Midas and Valpak. He serves the IFA on the Board of Trustees for the Franchise Education 

& Research Foundation and on the Board of Governors for the ICFE (Institute of Certified Franchise 

Executives ) Board – where he was the past Chair.  He is also on the Board for NextGen, and has been 

selected to join IFA’s Board of Directors in 2017.   

    

Dr. Ben Litalien, CFE 

Dr. Benjamin Litalien is the Founder & Principal of FranchiseWell, LLC, a consulting practice dedicated to 

the improvement and enhancement of franchising.  He is also on staff at Georgetown University’s School 

of Continuing Education where he created and teaches the Franchise Management Certificate program 

each semester for franchise professionals from across the country and around the world. Dr. Litalien 

completed his doctoral program at the University of Maryland University College focused on the concept 

of Social Franchise.  He holds a Bachelor degree in Business Administration from Abilene Christian 

University in Abilene, Texas and an Executive Master of Business Administration degree from the 

University of Houston in Houston, Texas. He was appointed to the ICFE Board of Governors for the IFA in 

2013.   

 

Bob Lockett 

Bob Lockett is currently a Division Vice President, Human Resources, for ADP.  In this capacity, he 

oversees the HR strategy for two business units, Small Business Services and TotalSource, a professional 

employer outsourcing organization. Prior to ADP, Mr. Lockett was the Senior Vice President/Head of 

Human Resources at Harland Clarke, Vice President, Talent Management at First Data, HR Executive at 

USAA, Director, Human Resources at Limited Brands (Bath& Body Works, Express), Director, Player 

Services at Harrah’s Casino, Senior Group Manager, HR at Frito Lay, and Executive Senior Partner at The 

Lucas Group. Prior to his corporate career, Mr. Lockett served as a Field Artillery Officer in the US Army 

for 9 years and is a Desert Storm veteran.   



 

Gordon B. Logan 

Gordon B. Logan is CEO of Sport Clips, which he founded in 1995. Sport Clips has 1,600 stores open in all 

fifty states and Canada, and is expanding at a rate of over 150 stores/year with only six closures in the 

past six years. Mr. Logan is on the Board of the VFW Foundation and the International Franchise 

Association, and is past Chairman of the IFA VetFran Committee. Prior to becoming involved in the salon 

industry in 1980, Mr. Logan served as an Aircraft Commander in the U.S. Air Force flying C-130 aircraft 

(1969-1976), and worked as a financial planning and control consultant with Price Waterhouse & Co. in 

Houston, Texas (1976 - 1980).        

 

James Loizou 

As Vice President of LAI Videos for Leading Authorities, James Loizou can be seen in kickoff meetings, 

on-site, behind a camera or struggling to decide between coffee or an energy drink. Working with a 

talented group of creatives, he thrives off of the collaborative nature of video-making -- learning about 

an organization's story, breaking it apart and repackaging it in a new, more exciting way. Mr. Loizou 

regularly sits down with generals, ex-mobsters, economy experts and CEOs, to enhance their keynote 

presentations with visuals; to help the storytellers better tell their stories.  

 

Michael Lotito 

Michael J. Lotito is the Co-Chair of the Littler’s Workplace Policy Institute that provides advocacy 

services for clients, associations, and policy leaders on all workplace concerns. He is counsel to the 

International Franchise Association. In addition, he practices all aspects of traditional labor relations. He 

has testified before Congress, National Labor Relations Board, and the EEOC. He has also served as lead 

counsel for some of the country’s largest corporations, helping them develop and implement business, 

legal, and preventive strategic solutions to labor and employment issues. Mr. Lotito is an AV rated 

attorney who has been named Super Lawyer for many years. 

 

Bret Lowell, CFE 

Bret Lowell is Partner at DLA Piper (US) and is an internationally recognized leader in franchise and 

distribution law, and has counseled and represented clients across a broad spectrum of industries, 

including restaurants and food service, car rental, hotel and motel, health care, financial services, high 

tech, real estate and retail. Mr. Lowell’s experience includes extensive analysis as to whether 

arrangements constitute "franchises," drafting and negotiating domestic and international franchise, 

distribution and license agreements, preparation and filing of disclosure documents, counsel and advice 

regarding the establishment and operation of franchise and distribution systems counsel and 

termination, transfer and renewal obligations, due diligence reviews and document preparation in 

connection with public offerings, mergers and acquisitions and trademark and other intellectual 

property matters. 

 

Ned Lyerly, CFE 

Ned Lyerly was named President of CKE Restaurant Holdings Inc.’s international division in July 2014.  He 

previously served as the division’s Executive Vice President. Under Mr. Lyerly’s leadership, the 

international division has doubled in the past five years to 740+ restaurants in more than 40 countries.  

Over his 30 year career with CKE, Mr. Lyerly has held positions in many functional disciplines including: 



Executive Vice President of Global Franchise Development, Senior Vice President - International, 

Director - International Finance and Marketing, and Director – Domestic Finance.  Mr. Lyerly is a 

Certified Franchise Executive and currently serves as a member of the International Franchise 

Association’s International Leadership Council. He received a Bachelor of Science Degree in Business 

Administration from the University of North Carolina – Chapel Hill.   

 

Renee Maloney, CFE 

Renee Maloney and her business partner Cathy Deano are a franchise success story and the founders of 

Painting with a Twist. When the two local women set out to make a difference in their community in the 

aftermath of hurricane Katrina, they did not expect that their idea would become a number one ranked 

national franchise by Entrepreneur Magazine three years in a row. Painting with a Twist has franchised 

over 270 studios in 33 states. Giving back to the community is a core value of their business. With this in 

mind, Painting with a Purpose was created. Painting with a Purpose is a monthly fundraising event, held 

at all studios, as a centralized effort to raise funds for local non-profits. To date, Painting with a Purpose 

events have donated over $2.3 million to non-profit organizations. 

 

Erin Martin 

Erin Martin is Vice President, General Counsel of Little Caesar Enterprises, Inc. With extensive 

knowledge in employment and franchise law, She oversees legal and protects the business interests of 

Little Caesars Pizza, the largest carryout-only pizza chain in the world. Ms. Martin began her Little 

Caesars career in 2007 as counsel and held positions with increasing responsibility before being named 

to the top legal position in the company in 2015. Ms. Martin also represents Little Caesars with the 

International Franchise Association and the American Pizza Coalition. Her expertise is called upon to 

support several businesses within the Ilitch family of companies, including Blue Line Foodservice 

Distribution, Champion Foods and the Little Caesars Pizza Kit Fundraising Program. 

 

Joe Mathews, CFE 

Joe Mathews is CEO of Franchise Performance Group, a leading consulting firm specializing in franchise 

candidate lead generation, franchisee recruitment, start up and expansion capital and strategic 

consulting for franchisors. Mr. Mathews is considered one of the top thought leaders on topics related 

to lead generation and franchise sales. In addition, he is author or co-author of 4 books on franchising: 

Amazon.com best-seller Street Smart Franchising, The Franchise Sales Tipping Point, How to Create a 

Franchise Sales Breakthrough, Guaranteed and Developing Peak Performing Franchisees.  

 

Joyce Mazero 

Joyce Mazero is Partner and Co-Chair, Global Supply Network at Gardere Wynne Sewell LLP. In her 

counsel to national and global clients in the areas of franchising, licensing, distribution, manufacturing, 

logistics, buying groups, cooperatives and shared services systems, Ms. Mazero provides transactional, 

regulatory and dispute resolution services. She works with product and serviced-based client companies 

and leads them through major initiatives. These include financings, mergers & acquisitions, registration 

and disclosures and negotiations of strategic alliances, joint ventures, and domestic and international 

licensing, franchising, manufacturing and logistics deals. Ms. Mazero has been ranked in Band 1 for 

Franchising Nationwide by Chambers USA since 2008. She currently sits on the Advisory Council of the 

National Restaurant Association‘s Supply Chain Group. She served as a member of the boards of the 



International Franchise Association and its Educational Foundation and the National Restaurant 

Association Educational Foundation. 

 

Julie McBride 

Julie McBride has more than 20 years of experience in health care marketing and health services 

franchising and is a thought leader in the rapidly growing and evolving field of social sector franchising. 

She is currently a Senior Consultant in Social Franchising at MSA Worldwide, and is leading the firm’s 

efforts to better serve the needs of social franchisors. Prior to joining the MSA team she worked as a 

Senior Social Franchising Advisor for a large global non-profit, PSI, where she oversaw 31 healthcare 

franchises in 30 countries, and built the capacity of PSI country offices to operate effective social 

franchises. Ms. McBride has authored and contributed to several publications related to social 

franchising including a case study for Stanford Business School. She earned her master’s in public health 

from New York University and her bachelor’s degree from the University of Washington. 

Chris McCuiston 

Chris McCuiston is Co-Founder and CEO of Goldfish Swim School Franchising LLC. He graduated from 

Michigan State University with a degree in Finance. After graduation, he and his wife, recognized a need 

for a quality learn-to-swim program and began developing the concept for Goldfish Swim School. After 

successfully opening their first location in Birmingham, Michigan in 2006, the couple decided to take the 

leap into franchising. With over 65 locations in development in 17 states, Mr. McCuiston and his team 

have learned the importance of creating scalable systems and hiring the right talent for the franchise 

company. 

 

Bob McDevitt, CFE 

Robert McDevitt is Senior Vice President of Franchising for Golden Corral Buffet & Grill, and is a 31-year 

veteran of the restaurant business. Mr. McDevitt oversees the executive operations for the 385 

franchise restaurants. He also has responsibility for franchise sales and managing the sales team that 

brings in new franchise entities into the system and area development agreements. The quality 

assurance function includes management of internal and external restaurant assessment, food safety 

and customer feedback systems. In 2012, his area reassumed responsibility for purchasing. Previously, 

Mr. McDevitt was responsible for marketing for NPC International, franchisor of Tony Roma's and 

Skippers, and a franchisee of Pizza Hut restaurants. 

 

Lorraine McLachlan 

Since late 2006, Lorraine McLachlan has been President and CEO of Canadian Franchise Association, and 

is the recognized authority on franchising in Canada. With over 600 corporate members representing 

many of Canada’s best- and lesser-known brands and 40,000 franchisees nation-wide, CFA is the 

indispensable resource for the franchise community and advocates on behalf of franchisors and 

franchisees in Canada to enhance and protect the franchise business model. Ms. McLachlan’s focus is on 

ensuring the value CFA brings to its members, strategic development, advocacy and government 

relations, fiscal growth and promoting excellence and growth in franchising. She has been in senior 

leadership roles for over 25 years and holds an MBA from Royal Roads University in British Columbia, 

Canada. 

 

 



Barry Miller 

Barry Miller is a Multi-unit Franchisee of Sylvan Learning Centers, and operates Prometric/ETS Computer 

based testing sites at locations in Ohio and Pennsylvania and New York. Starting in 1985, Mr. Miller has 

expanded with both companies while serving multiple terms as President of the Sylvan Franchise 

Owners Association. He has been active in the IFA since 2001 and is a two term, past chairman of the IFA 

Franchisee Forum. He served as a member of the IFA board of directors for 8 years, retiring from the 

Board in 2016. Other IFA activities include serving as the Vice Chairman of the IFA Franchise Relations 

Committee, and as a member of the IFA Educational Foundation Board of Directors. Mr. Miller has also 

served on the board of directors and as an officer of two Sylvan related companies - Sylvan National 

Advertising Inc. and eSylvan Inc. Prior to becoming a Sylvan Franchisee, Mr. Miller served in corporate 

division management positions with Midland-Ross and ITT Corporations. He holds a bachelor’s degree in 

engineering and a master’s degree in business administration from Kent State University. 

 

Michael Misetic 

A seasoned public relations professional with nearly 20 years of experience, Michael Misetic currently 

serves as the Managing Partner of Franchise Elevator PR. A respected communicator with a deep 

understanding of emerging franchise brands, Mr. Misetic is a trusted industry resource, and his deep-

rooted relationships are the foundation of many long-term clients and an A-list media network. His 

clients’ stories have been featured in/on such leading media outlets as The Wall Street Journal, New 

York Times, Entrepreneur, Forbes, United Hemispheres, TODAY, Good Morning America, FOX Business 

and MSNBC, among many others. Prior to helping launch Franchise Elevator PR, Mr. Misetic served as 

Vice President of Fishman PR. Throughout his career, he has also played a key advisory role to Croatia’s 

U.S. Ambassador, served as a spokesperson for Miss America, and worked alongside numerous federal, 

state and local officials to help enhance the Chicago Transit Authority's transportation network. 

 

Charles Modell, CFE 

Charles “Chuck” Modell is a Shareholder at Larkin Hoffman Daly & Lindgren Ltd. He has been an active 

member of the franchise legal community for nearly four decades. Mr. Modell’s practice consists 

primarily of representing franchisors concerning the business aspects of franchising, including 

structuring the franchise relationship, drafting franchise agreements and disclosure documents, 

compliance with state and federal franchise laws and regulations, negotiations with franchisees, 

terminations and non-renewals, and the purchase and sale of franchise companies.  He is a former 

member of the Governing Committee of the American Bar Association’s Forum on Franchising, and 

served as the Forum’s Finance Officer for nearly seven years.  He has also been active in the IFA for over 

three decades, having served on the Legal Legislative Committee, the Franchise Relations Committee, 

and the Board of the Council of Franchise Suppliers. Mr. Modell is currently a member of the Advisory 

Committee to the North American Securities Administrators Association Franchise and Business 

Opportunity Project Group which meets regularly with state franchise regulators from across the 

country.   

 

Catherine Monson, CFE 

Catherine became CEO of FASTSIGNS International, Inc. in 2008, bringing over 30 years of franchising 

and management experience. In 2009, she received the International Franchise Association (IFA) Bonny 

LeVine Award in recognition of her contributions to the growth of the franchising industry and in 2010, 



the Dallas Business Journal named her a top Women Industry Leader in the Dallas Metroplex. In 2012, 

Ms. Monson appeared on the Emmy Award-winning series Undercover Boss to learn new ways to 

advance the FASTSIGNS brand. In 2015, she received the Franchise Action Network FAN of the Year 

award for her advocacy work in the franchising community. She serves on the Board of Directors of the 

IFA, for the franchise companies The Learning Experience® and Brain Balance, as well as the Board of 

Trustees of Pi Sigma Epsilon. 

 

Jack Monson 

Jack Monson is the Director of Digital Strategy at Qiigo. He has been working with franchise systems and 

global brands in digital marketing for over ten years. At Qiigo, Mr. Monson helps franchisors and 

franchisees grow their businesses through social media marketing, SEO, online advertising and local 

listings management. After several years working in radio broadcasting and media analysis in Chicago, 

Mr. Monson helped launch the first franchise-focused social media management program in 2010. He 

serves on IFA’s Marketing & Technology Committee and is the Co-Founder of the annual FranTech 

conference. He blogs at Social Media Workbench and is the Co-Host of the weekly Social Geek Radio 

program and podcast. 

 

Meg Montague 

Margaret (Meg) Montague is the Managing Director of The McLean Group’s Charlotte, NC office, and 

has nearly 20 years of investment banking experience and has completed over 40 assignments across a 

broad range of industries with a particular focus on franchise and multi-unit concepts, consumer, 

healthcare, business services and manufacturing. She has completed transactions involving several 

prominent franchising companies including Senior Helpers, RiseMark Brands (Right at Home and IKOR), 

Frost Management (Planet Fitness area developer), Excel Management (Planet Fitness area developer), 

Fun Brands (Pump It Up and Bounce U), Express Oil Change & Service Center, Massage Envy, Jan-Pro, 

Comfort Keepers, ReBath, Cookie & Associates (Great American Cookie and Pretzelmaker franchisee), 

and Westward Dough (Krispy Kreme franchisee), among several others. Prior to joining The McLean 

Group, Ms. Montague was a Director at Fidus Partners and Edgeview Partners. Ms. Montague started 

her career at Morgan Stanley in New York City where she spent nearly six years working on mergers & 

acquisitions and equity and debt offerings primarily for healthcare and consumer companies.  

 

Barbara Moran-Goodrich, CFE 

Barbara Moran-Goodrich is one of Moran’s co-founders, and she has served as a member of Moran’s 

Board of Directors since its inception in 1990. Ms. Moran has served as CEO and President of Moran 

since 1999. In 2010, Ms. Moran was appointed as Chairwoman of Moran’s Board of Directors. She has 

also served as Chief Executive Officer and President of Transmission City, Inc., an automobile repair and 

service equipment supplier in Midlothian, Illinois since 1999. Ms. Moran began working for Transmission 

City, Inc., in 1995 and has served in many capacities including finance, marketing, customer relations, 

production and operations. Ms. Moran is also a co-founder of Mor Property Development and a general 

partner since its inception in 1994. She currently serves as Managing Member of Mor Property 

Development. She has served in that capacity since 2004. 

 

 

 



Richard Morey, CFE 

Richard Morey is a Partner at DLA Piper. Hi franchise and distribution practice is focused on working 

with both experienced and startup franchise companies, helping them structure new franchise programs 

and determine the most appropriate methods of single- and multi-unit franchising. Mr. Morey counsels 

franchisors on everyday compliance and other franchise-related issues, such as registration and 

disclosure matters, negotiating agreements, maintaining good franchisee relations and resolving 

disputes with franchisees. Chambers USA has repeatedly recognized Mr. Morey for his franchising 

practice. He has also been recognized in The International Who’s Who of Business Lawyers and The 

International Who's Who of Franchise Lawyers. He was named a Best Lawyer for 2014 in Chicago's Best 

Lawyers magazine. He has also been listed in The Best Lawyers in America in the franchise law category. 

 

Ashley Morris 

Ashley Morris is the current CEO of Capriotti’s Sandwich Shop, Inc., the parent franchising company for 

Capriotti’s Sandwich Shop Restaurants. He is responsible for the oversight of all corporate departments 

and employees of the company. Mr. Morris has over twelve years of experience in restaurant 

operations, corporate finance, management, franchise operations, negotiations, venture capital, money 

management, banking and investments. He combines a natural aptitude for strategic formulation and 

business implementation. 

 

Dave Mortensen 

With more than 25 years of experience managing, consulting, owning and franchising health clubs, Dave 

Mortensen has distinguished himself as a leading authority in the field of fitness. Mr. Mortensen 

revolutionized the fitness industry when he and Chuck Runyon co-founded Anytime Fitness – an 

alternative to big-box gyms. In contrast, they designed smaller, neighborhood clubs featuring the things 

members want most: convenience, affordability, quality equipment and surprisingly personable service 

in friendly, non-intimidating facilities. The first Anytime Fitness club opened its doors in Cambridge, MN 

in May of 2002.  In the years since, Anytime Fitness has quickly become an international powerhouse -- 

with more than 3,000 gyms located in all 50 states and nearly 30 countries on five continents, serving 

more than 2.5 million members. Under Mr. Mortensen’s leadership, Anytime Fitness has earned 

numerous industry accolades, including “One of America’s Most Promising Companies,” “Top Global 

Franchise” and “Fastest-Growing Fitness Club.”  Additionally, Anytime Fitness has been honored as a 

“Military Friendly Franchise,” a “Top Franchise for Minorities” and “The Best Place to Work in 

Minnesota” four years in a row.   

 

Tabbassum Mumtaz 

Tabbassum Mumtaz is President and Owner of Apex Restaurants Management, Inc., one of the largest 

Long John Silver’s and KFC and Taco Bell franchisees in the country with 152 restaurants operating in six 

states. Mr. Mumtaz has more than 18 years of operations and management experience in the restaurant 

industry. Prior to Apex, he owned and operated several Wendy’s restaurant locations and currently 

serves on the Board of LJS Partners, as well as other operating and technical committees. 

 

Steven Murphy 

Steve Murphy has been with Winmark Corporation®, parent company of internationally-recognized 

brands Plato’s Closet®, Once Upon A Child®, Play It Again Sports®, Style Encore®, and Music Go Round®, 



for over 15 years. He has served as President of Franchising since 2006, helping to grow publicly traded 

Winmark to over 800 franchisees and 1,200 locations and over $1 Billion in retail sales. Mr.  Murphy has 

been involved in every aspect of a franchises life cycle during his time at Winmark, from fixing brands to 

growing them, and managing start-up concepts to mature brands. He also leads the company’s newest 

division focused on helping new and emerging franchisors achieve their growth plans by providing 

consultative and advisory services, resources and capital. 

 

Greg Nathan, CFE 

Regarded internationally as a foremost expert on the people issues in franchising, Greg Nathan is the 

Founder of the Franchise Relationships Institute. Over the past 27 years, Mr. Nathan and his team at FRI 

have worked with over 500 brands around the world. He is a registered organizational psychologist, 

author of several popular franchising books and was recently inducted in the Franchising Hall of Fame. 

 

Heather Neary 

Heather Neary was named President of Auntie Anne’s in November 2015. She joined Auntie Anne’s in 

2005 and has held various roles in the company in which she was responsible for the oversight of 

marketing, communications, the franchise business consultant team, research and development, 

product innovation and the franchisee leadership team. Most recently, Mr. Neary served as Vice 

President, Global Marketing. Prior to joining Auntie Anne’s, Mr. Neary held roles in marketing and as a 

managing editor for a business magazine. She received a B.A. from Millersville University and an M.B.A. 

from Penn State University. She serves on the Board of Directors for the Lancaster YMCA and the Board 

of Advisors for Penn State Harrisburg. 

 

Clay Neff 

Clay Neff has over a dozen years of franchise experience in both franchise development and as a 

franchisee. Currently, Mr. Neff is Managing Partner of S&N Home Solutions, LLC and is also a franchisee 

of multiple concepts. This combination of being both on the franchisor and franchisee side gives him the 

ability to help develop exciting and engaging franchise development programs with the perspective of 

the potential franchisee in mind. Previously, Mr. Neff served as Executive Director of Franchise 

Development for Wireless Zone and Director of International and Domestic Development for Contours 

Express. 

 

Mary Ann O’Connell, CFE 

Mary Ann O'Connell is the Founder of FranWise®, a franchise‐consulting firm that helps franchise 

systems grow through processes, compliance, manuals and training. Her franchise career stretches more 

than 30 years as a multi-unit franchisee, franchise executive and a consultant. Ms. O’Connell has worked 

with major brands, new concepts and the top professionals in the franchising sector. She produces 

Franchise Capital Exchange, matching brands with private equity. She serves on several IFA committees, 

is the recipient of the Crystal Compass Award and frequently contributes to IFA with articles and 

presentations. 

 

Alice O’Donnell 

Alice O'Donnell is the Vice President of Marketing for Massage Heights, a therapeutic massage and 

skincare franchise with over 140 locations nationally and internationally. Prior to joining Massage 



Heights, she was the Vice President of Marketing for Sun Tan City, a 292 unit membership based tanning 

company, where she oversaw all aspects of the brand to drive revenue, including, strategy, branding, 

creative, media, digital, PR, promotions and co-ops. Ms. O’Donnell has also worked for Papa John's 

Pizza, where she oversaw the regional marketing, co-op marketing and corporate marketing efforts for 

more than 490 units in the core business markets. She then went to work for APFI, the franchising 

division of Procter & Gamble to bring some of their billion dollar brands to the franchise space. Ms. 

O’Donnell is a graduate of the University of Tennessee, Knoxville with a B.S. in Communications. 

 

Martha O’Gorman 

Martha O’Gorman is one of the founders of Liberty Tax Service, where she serves as Chief Marketing 

Officer. In her role at Liberty, Ms. O’Gorman is responsible for developing brand awareness in every 

major market in the United States and Canada. Ms. O’Gorman has created marketing and sales 

strategies for both franchise development and consumer programs that have increased Liberty’s 

visibility, nationally and internationally, and led to the company’s rapid growth and development.  Prior 

to Liberty Tax Service, Ms. O’Gorman served as Director of Communications for Jackson Hewitt Tax 

Service. She has more than 30 years of experience in advertising, marketing and public relations. Inside 

Business magazine named Ms. O’Gorman a Women in Business Achievement and presented her with an 

award in recognition of her accomplishments in the business community in Hampton Roads, VA. Ms. 

O’Gorman is a member of the Franchise Consumer Marketing Conference Advisory Board. She is also a 

Liberty Tax Area Developer and Franchisee in the Fort Myers, Florida region. 

 

Larry Oberly, CFE 

Larry Oberly is Vice President of Global Development for RE/MAX and oversees the growth and 

development of the RE/MAX network’s global presence including over 100 countries and territories. Mr. 

Oberly joined RE/MAX in 1998 as a Management Consultant for the RE/MAX Central Ohio Region.  In 

2000, he became Assistant Regional Director for RE/MAX Southwest – which covers Arizona, New 

Mexico and Nevada – and was promoted to Regional Director then to Region Vice President. Larry's 

focus shifted in 2005, when he was promoted to Vice President, Regional Development – and again in 

2006, as he was named Vice President, Global Development.  His leadership has helped RE/MAX expand 

into over 100 countries and territories on six continents. Mr. Oberly spent five years working for a 

national airline, holding positions such as pricing analyst, training supervisor and manager of outside 

sales.  He then worked as a product manager in systems marketing, and as a senior systems analyst in 

product development, for a computer firm serving the airline industry. From 1989 to 1993, he was vice 

president for a privately-held service and maintenance company operating in 19 states. Before joining 

RE/MAX, he was a multi-unit franchisee of Baskin-Robbins franchises in St. Louis from 1992 to 1998. 

 

Rhoda Olsen 

Rhoda Olsen has been associated with Great Clips, Inc. since 1984. Initially, Ms. Olsen was a consultant 

involved in developing and delivering the first Franchisee Orientation and in writing the first Operations 

Manual. In 1987, she became a full-time member of the Great Clips executive team as Vice President of 

Human Resources and Training. Over the years, she assumed additional responsibility for several other 

functional areas including marketing, communications, operations and facilities and purchasing. In 

February 2011, Ms. Olsen was promoted to Chief Executive Officer of Great Clips. As CEO, her focus has 

been on building a legacy brand through continued collaboration and strong relationships with Great 



Clips franchisees. She has increased Great Clips’ presence in the broader industry and business 

community. During Ms. Olsen’s tenures as CEO, Great Clips grew from just over 1,000 salons in 1998 to 

over 4,000 salons in 2016. 

 

Alex Oswiecinski 

Alex Oswiecinski is the Vice President of International Development and Operations for Which Wich 

Franchise, Inc. He oversees the international division of the 415 unit brand, while focusing on strategic 

expansion in new markets outside the US. He joined Which Wich in 2012 to help open its first 

international unit in Mexico, and now has 11 countries under franchise development. Previous to Which 

Wich, Mr. Oswiecinski spent 7 years with TGI Fridays in various supply chain and international roles. 

There, he developed the brand’s first purchasing co-op in Europe, saving franchisees over $1.5M in the 

first year. While with TGIF and now Which Wich, Mr. Oswiecinski has worked with foreign franchise 

partners that range from startup entrepreneurs to billion dollar public companies, he has gained a 

variety of experience developing systems and support models that match the needs of each franchisee, 

culture and regulatory standard. He graduated with a business degree from John Carroll University in 

Cleveland, Ohio, and followed with a MBA from Cleveland State prior to moving to Dallas Texas, where 

he now resides. 

 

Anthony Padulo, CFE 

Anthony Padulo is Executive Vice President of Domestic and International Franchise Development for 

BrightStar Franchising, LLC. He is in charge of strategic expansion and oversight of domestic franchise 

growth, as well as international growth and operations for the BrightStar Care brand. Before joining 

BrightStar Care, Mr. Padulo was Vice President of Franchise Development for Goddard Systems, Inc. In 

that capacity, he had the responsibility for new franchise sales, resales, new school openings, market 

planning, real estate development, construction and franchisee financing. Prior to joining Goddard, Mr. 

Padulo was the Vice President of Franchise Sales and Development for AAMCO Transmissions Inc. 

Previous to this, he was employed by Dunkin’ Donuts for over 22 years and served in various sales and 

management capabilities, including Vice President of International Development, and Vice President of 

New Business Development, Domestic. While at Dunkin’ Donuts, Mr. Padulo was responsible for 

launching over 30 new countries internationally for both Dunkin’ Donuts and Baskin Robbins. 

 

Matthew Patinkin 

Matthew Patinkin has been a senior executive, consultant and board member for multi-unit retail, 

specialty food, and real estate businesses for over 30 years. He currently sits on the boards of three 

family businesses. In 1993, Mr. Patinkin co-founded Double P Corporation, a multi-unit specialty food 

franchise company based in Chicago. Double P currently owns and operates Auntie Anne’s Pretzel, Red 

Mango Frozen Yogurt, and Jamba Juice stores in eight states, and is the largest franchisee of Auntie 

Anne’s in the U.S. In 2014 Double P created a joint venture to become the Master Franchisee of Auntie 

Anne’s Pretzel’s in Canada. Mr. Patinkin is an active partner and member of the Board. Mr. Patinkin 

graduated from Beloit College in 1979 with a degree in Economics. 

 

Carsten Pedersen 

Carsten Pedersen is the President of BoConcept USA, Inc. and covers all of the Americas. BoConcept 

USA, Inc. is a subsidiary of BoConcept A/S, a Danish Company and the franchisor of Danish Urban 



Contemporary Furniture with 260 stores globally in 60 countries. Mr. Pedersen established the 

BoConcept in the Americas and has, over the past 20+ years, developed and expanded the BoConcept 

brand. Today, BoConcept the Americas operate stores in 12 countries in the US, Canada and Latin 

America. Having been 30 years in the furniture business, Mr. Pedersen is unique in the way that he 

started as a sales representative and later owned his own company. In 1994, he became the President of 

BoConcept, the Americas, and has acquired a detailed knowledge of all aspects of the franchise business 

both nationally and internationally.   

 

Scott Perry, CFE 

Scott Perry is the CFO of Sport Clips, Inc. Mr. Perry provides the vision and strategy for the finance, 

accounting and legal functions at Sport Clips.  He is a Certified Franchise Executive with over 25 years of 

experience and a Certified Public Accountant (non-active). 

 

Matt Phillips 

Matt Phillips is Chief Strategy and Marketing Officer of AdvantaClean Systems, Inc. He has a 20-year 

career success track in franchising, home improvement, marketing, ops and entrepreneurship. Mr. 

Phillips has served as the founder and CEO of The Painting Pros, President of Carolina Home Services 

(franchisee), and Brand President and COO of Five Star Painting, a Dwyer Group company. His success 

record performing in highly competitive environments in the military, as a franchisee and as a franchisor 

lends value to helping business owners succeed. 

 

Paul Pickett 

Paul Picket is Chief Development Officer for Wild Birds Unlimited. He joined the WBU team as the first 

full time employee in 1989 shortly after graduating with his Master’s Degree in Biology/Ornithology 

from the University of North Dakota. He has more than 25 years of experience in working with potential 

franchisees as they join the WBU team, manages all of the real estate and legal responsibilities for the 

WBU system and plays a role in the operational side of the business, including managing franchisee 

compliance. 

 

Erik Premont 

A French Canadian living in Dallas, Erik Premont has spent most of his career in education, sales and 

franchise development. He has worked with start-up, conversion and traditional franchise systems in a 

variety of industries and countries. His proficiency in the English, French, Spanish and Portuguese 

languages made him a genuine and transparent brand ambassador throughout the Americas for brands 

such as Boston’s, Hooters, El Chico, Cantina Laredo, WineStyles and Salad Creations. Mr. Premont was 

also a broadcaster for the New Orleans Saints on Spanish radio back in the 90's and has a deep 

connection with the Latino community worldwide. 

 

Steven Rafsky 

Steven Rafsky is Chairman & CEO of Padgett Business Services®, a tax, payroll, compliance and reporting 

services company. For 50 years, Padgett has focused on servicing the small business market. As CEO of 

Padgett Business Services®, he oversees the operations of a 400-franchised location network throughout 

North America. Under his direction, the company has focused on franchisee revenue growth and 

relations while enhancing its marketing and technology. Mr. Rafsky began his career with Padgett in 



1993 as a franchisee with his wife, Greta. They excelled in the franchise format and built their business 

into one of the largest Padgett Business Services® offices in the country. He joined the management 

team in 1997 and was named CEO in 2001. 

 

Roxanne Rapske 

Combining 25 years of corporate experience and her own experience of starting a business, Roxanne 

Rapske works with transitioning or laid-off executives, the underemployed, or those unhappy with their 

corporate environment to determine if a franchise business is the right for them as a Franchise 

Consultant with FraanNet of San Diego, CA. She also specializes in helping transitioning military and 

business owners looking to diversify or create a new revenue stream. Having walked a mile – or two – in 

her clients’ shoes, Ms. Rapske is able to use her consulting, mentoring and people skills to help others 

make the same transition she has. She understands that starting a franchise can be a challenge, so she 

introduces clients to potential franchisors at a high level, follows a clear system, and provides 

knowledge and support along the way. 

 

Ali Rauch 

Ali Rauch serves as the Director of Marketing for Chicken Salad Chick, the nation’s fastest growing 

private restaurant concept according to Inc. 5000. Joining the team when it had just 3 franchise 

locations, she has been an integral member of the leadership team in the process of getting it to a 65+ 

unit chain. Her passion for food, fun and creativity make for the perfect fit in her role at Chicken Salad 

Chick, where she works with a dynamic team developing the Chicken Salad Chick brand into a household 

name for chicken salad lovers. She earned her Bachelor’s Degree in Communications & Public Relations, 

Summa Cum Laude, from Southern Illinois University Edwardsville. 

 

Cordell Riley, CFE 

Cordell Riley is the founder and president of Tortal Training, a leading provider of training solutions in 

the franchise industry. He is a 20-year franchise veteran and a Certified Franchise Executive. Before 

Tortal Training, Mr. Riley was with Driven Brands in various operations and training roles with increasing 

levels of responsibility.  He currently serves on the Educational Foundation for the International 

Franchise Association. 

 

Courtney Roberts, CFE 

Courtney Roberts is Vice President of Operations for Regis Corporation. Regis is a salon concept 

franchisor of Supercuts, Cost Cutters, First Choice Haircutters, Roosters and other franchise salon 

brands.  In this role, she oversees the operational support and development of franchise training for the 

North American franchise salon businesses.  Her role is to help franchisees successfully open and 

operate their salons. Ms. Roberts has led the field organization through the rapid growth of Supercuts 

franchisees over the last 5 years by supporting the ongoing success of the current franchisees while 

providing support to new franchisees entering the system.  Along with working with franchisees, she 

works closely with the Supercuts Franchise Council, and leads four other franchise advisory councils.   

Prior to this role, Ms. Roberts led the Franchise Product Sales group which is a wholesale distributor of 

haircare products inside the Regis Corporation to provide best pricing and programs for franchisees. She 

has been a franchisee with Subway, served on the local Subway FAF board and led the Operations 

Committee for her Area Developer.   



 

Meg Rose, CFE 

Meg Rose is Vice President of Field Operations for Firehouse Subs of America, LLC where she oversees 

operations and compliance for the 1000+ unit, fast casual restaurant chain. A leader with more than 30 

years of restaurant industry experience with some of the largest chain concepts in the nation, Ms. Rose 

joined Firehouse Subs in 2007 as Franchise Business Manager. In 2008, she was asked to oversee the 30 

company-owned restaurants and was named Vice President in 2012. She was instrumental in overseeing 

the launch of the Coca-Cola Freestyle® fountain in the Jacksonville market and for the company’s 

expansion into the international arena by growing the Firehouse Subs brand in the Puerto Rico market. 

Her monumental accomplishments and passion for serving others earned her the 2011 Culture Award 

for her work on behalf of the Firehouse Subs Public Safety Foundation. In 2015, Ms. Rose was named 

one of the “Women of Influence” by the Jacksonville Business Journal and is currently a member of the 

Leadership Jacksonville class of 2017. Prior to joining Firehouse Subs, Ms. Rose served as regional 

director for T.L. Cannon, a franchising company with more than 60 Applebee’s restaurants. 

 

Mike Rotondo 

Mike Rotondo was named CEO of Tropical Smoothie Café in August 2012 after private equity firm BIP 

Capital purchased controlling interest in the growing fast casual brand. In this role, Mr. Rotondo is 

responsible for the brand’s strategic vision and overall franchise performance. Under his leadership, 

Tropical Smoothie Café has reported double-digit comp sales growth since 2013. Additionally, Mr. 

Rotondo has been instrumental in increasing the system’s average unit volume by nearly 45 percent and 

expanding the brand’s footprint by more than 150 locations over the last five years. He continues to 

drive sustainable growth for the brand through menu innovation and the development of a new 

restaurant prototype. After his success at Tropical Smoothie Café, he joined the BIP Franchise 

Accelerator in 2014 as an operating partner to leverage his deep franchise experience to help emerging 

brands accelerate their growth — like Tin Drum Asiacafé. Mr. Rotondo was hired as CEO of Tin Drum 

Asiacafé in 2015 to help reinvigorate the brand and re-launch the company’s franchise development 

efforts to aggressively grow its footprint in target markets across the Southeast. Additionally, he’s been 

a key player in the brand’s menu innovation and developing a new restaurant design. Prior to these 

roles, Mr. Rotondo served as Chief Operating Officer for Tropical Smoothie Café and was Regional 

Director of Franchise Operations for Arby’s. He attended Illinois State University. 

 

Chuck Runyon 

In 2002, Chuck Runyon revolutionized the fitness industry when he and Dave Mortensen co-founded 

Anytime Fitness -- smaller, neighborhood gyms featuring convenience, affordability, quality equipment 

and surprisingly personable service in friendly, non-intimidating facilities. For his unprecedented and 

unique contributions to the fitness industry, in 2009, Mr. Runyon was honored as the “John McCarthy 

Industry Visionary of the Year” by the International Health, Racquet, and Sportsclub Association (IHRSA). 

More recently, Mr. Runyon was honored by Chief Executive magazine with its inaugural “Leadership” 

award for his commitment to investing in people and relationships.  Specifically noted were Mr. 

Runyon’s efforts to help his employees become not merely more productive workers, but better people.   

Under his leadership, Anytime Fitness has earned numerous industry accolades, including: “The #1 

Franchise in the world,” “One of America’s Most Promising Companies,” “The Fastest-Growing Fitness 

Club in the world” and “The Best Place to Work in Minnesota.” 



 

Christina Russell 

Christina Russell is President of Camp Bow Wow. Before joining Camp Bow Wow in 2014, Ms. Russell 

spent 15 years with the world’s largest fitness franchisor, Curves International. She started as a franchise 

owner, owning four successful clubs, and worked her way through the system as a Business Mentor, 

Area Director and ultimately as the Vice President of Operations for thousands of franchise owners 

across the US and Canada. Ms. Russell brings invaluable experience to the Camp Bow Wow team with 

her background in executive leadership and franchise expansion. Her priorities are to achieve 

accelerated growth and heightened profitability for Camp Bow Wow Corporate and its franchise owners. 

Delivering value to customers is an essential component of her mandate, as well as continuing to 

strengthen relationships with key stakeholders, such as franchise owners and investors. 

 

Renuka Salinger 

Renuka Salinger is Vice President of Franchise Development for Camp Bow Wow. She joined the Camp 

Bow Wow family 10 years ago and started out as a Camp Counselor at the unit level. She was brought 

over to the corporate support team in 2007 to help open more than 100 locations in a 3-year period. 

Ms. Salinger has held multiple roles at Camp Bow Wow, and her diverse skill set includes an in-depth 

understanding of franchise sales, vast institutional knowledge of franchise operations, site search and 

pre-opening processes, franchise owner relations and business development. Today she oversees the 

franchise sales department, which is responsible for new unit, additional unit, multi-unit and resale 

development for the company. She is very passionate about animals and helping people realize their 

dreams of operating their own successful businesses. 

 

Karen Satterlee, CFE 

Karen Satterlee is Vice President and Senior Counsel of Development and Real Estate for Hilton 

Worldwide, Inc. She is responsible for the franchise, management, real estate and contract 

administration functions for Hilton Worldwide in the Americas, including managing a team of 40 

attorneys and paraprofessionals. Key responsibilities include providing strategic advice and overseeing 

legal services to the corporate development function, overseeing Hilton’s global franchise regulatory 

releases, managing outside counsel and partnering with senior business executives to meet annual 

development targets. Ms. Satterlee is the Chair of the American Bar Association’s Forum on 

Franchising’s Governing Committee.  She was recently appointed to the advisory committee of The 

North American Securities Administrators Association.   Ms. Satterlee is a former member of the Board 

of Trustees for the International Franchise Association’s Educational Foundation and the Board of 

Governors for the Institute of Certified Franchise Executives. Ms. Satterlee received her JD and BA at the 

University of Tennessee. 

 

Jennifer Saxton 

Jennifer Saxton is the Founder & CEO of Tot Squad, a baby gear services company that provides stroller 

& car seat cleaning and repairs. Tot Squad is currently in Southern California and NYC with its first 

franchise open in DC. Ms. Saxton is a graduate of the Kellogg School of Management at Northwestern 

University where she won the prestigious Kellogg Cup business plan competition.  She also holds a B.S. 

in Mathematics from Duke University. Prior to founding Tot Squad, Ms. Saxton worked in management 

consulting and strategy. 



 

Erin Scheel 

Erin Scheel is the Community Manager at College Pro, a franchise system that has accelerated the talent 

of over 15,000 new entrepreneurs since 1971 through their student based model.  In 2002, Ms. Scheel 

entered the world of franchising, running a College Pro Painters franchise while a student of 

Biochemistry.  In her years since, she has recruited, trained and coached hundreds of millennial 

entrepreneurs, developed and delivered high-end skill sessions, supported new business development 

and taken on the role of Community Manager; where she is a brand champion, digital marketeer, social 

media manager, culture driver and event architect.  She is responsible for innovating the recruitment 

and development of 600 new entrepreneurs annually, with a focus on the needs of her millennial 

audience. In recent IFA history, College Pro alumni have been recognized as NextGen Grand Prize 

Winners, ’15 and ’16.  In her role, Ms. Scheel was awarded the College Pro Brand Champion ’16. 

   

Brian Schnell, CFE 

Brian Schnell is Partner and Chair of Faegre Baker Daniels’ franchise and distribution practice, which 

helps national and international franchisors launch, grow, protect and evolve successful systems. With 

more than 25 years of experience, Mr. Schnell counsels both emerging and mature franchisors of wide-

ranging industries, sizes and growth stages. He is a past chair of the International Franchise Association 

Supplier Forum and serves on the Board of Trustees for the IFA Educational Foundation. He is a frequent 

speaker and author on franchising, and is one of only 18 franchise lawyers recognized worldwide by 

Chambers Global. Mr. Schnell received a Client Choice Award for Franchising in 2015, and is regularly 

listed by Best Lawyers and the Franchise Times’ Legal Eagles. 

 

Thomas Scott 

Thomas Scott is CEO of Brand Journalists and has helped over 80 franchise brands create breakthroughs 

in franchise development. His current and past clients include some of the fastest growing brands in the 

franchise industry – Menchie’s, Marco’s, SONIC, Chem-Dry and many others. He has been a regular 

speaker and roundtable facilitator at IFA conferences and is a prolific author, writing highly read articles 

on franchise lead generation and franchise sales topics. He is the co-author of Franchise Sales Tipping 

Point with collegue Joe Mathews, he was listed as one of the top 50 content marketers by Kapost and 

his brand journalism lead generation tactics have been featured on Entrepreneur.com. Mr. Scott started 

out as a multi-unit franchisee and was a co-owner of the Showhomes Home Staging franchise from 2004 

to 2009, working as the VP of Operations, VP of Marketing and managed the franchise recruitment 

team. 

 

Michael Seid, CFE 

Michael Seid is the Managing Partner of MSA Worldwide which is a provider of domestic and 

international franchise advisory services, and currently assisting NGOs in the development of and 

providing advisory services to commercial business format franchise systems in developing countries to 

improve the human condition and have a world changing impact on poverty, diseases and economic 

development. Mr. Seid has been a Senior Operations Officer, financial executive, consultant or 

accountant for companies within the franchise, retail, restaurant, hospitality, healthcare, education and 

service industries, and has been a consultant to the franchise industry since 1987. Mr. Seid also serves as 



Chief Concept Officer of CFWShops, a Social Sector Franchisor of medical clinics in peri-urban Sub-

Sahara Africa.  

 

Mark Siebert 

Mark Siebert is CEO of iFranchise Group and has worked with hundreds of franchisors, from start-up 

operations to corporate giants. The strategic planning recommendations developed by Mr. Siebert have 

been instrumental in the growth and success of numerous national franchisors.  For nearly three 

decades, Mr. Siebert has been actively involved in assisting U.S. franchisors in expanding abroad, and his 

efforts have been responsible for the sale of numerous international licenses.  Mr. Siebert is an 

internationally published author of many articles, in addition to his own book, Franchise Your Business, 

The Guide to Employing the Greatest Growth Strategy Ever.   

 

David Smith 

David Smith is the Chief Strategist and Operations Officer for The Entrepreneur’s Source, He is a 

strategic brand leader with 20+ years of experience driving revenue and profit growth, improving 

organizational and team performance and positioning companies to aggressively compete. As Chief 

Strategist and Operating Officer, Mr. Smith partners with the Visionary Founder to lead the formation 

and execution of our brand's business strategy. He is responsible for day to day operations, team 

leadership, annual business planning, and developing strategic initiatives that will drive revenue, 

profitability and growth for The Entrepreneur’s Source’s brands. 

 

Bill Spae, CFE 

Bill Spae is President and CEO of Vasari LLC, the largest Dairy Queen franchisee in Texas and the second 

largest in the DQ system. He has worked for distinguished food service companies such as McDonalds, 

Burger King, TGI Friday’s, Wendy’s, Taco Bell (a division of Pepsi Cola), Metromedia Restaurant Group in 

executive leadership roles in all their brands including Ponderosa/Bonanza, Steak & Ale, and Bennigan’s.  

He also has worked building two leading retail businesses, Hollywood Video and Palm Beach Tan. Mr. 

Spae also had 2 restaurant businesses of his own; a full service Mexican food restaurant chain and as a 

franchisee of Taco Bueno. He most recently was the COO of CiCi’s Enterprises, LP, franchisor of CiCi’s 

Pizza and owner of JMC Distribution Company and the CEO of Mooyah Burgers, Fries, and Shakes. 

 

Karen Spencer 

Karen Spencer is the Founder and CEO of Fransystems, an Atlanta based franchise education and 

consulting company that began in 1994. Over the past 20 years, she created Launch360®, a franchise 

process methodology for franchisors to launch, grow and manage their brands. The Fransystems team 

has consulted with such companies as Bridgestone Tires, Valvoline, YUM! Brands, Focus Brands, IHOP, 

Donatos Pizza, Southern Hospitality and others. Ms. Spencer’s background encompasses over 30 years 

experience with all levels of franchise companies, such as DAVCO (largest Wendy’s Franchisee), Arby’s 

(internationally and domestically), AFC Enterprises (Popeyes, Church’s, Seattle’s Best and Cinnabon - at 

that time), Midial, U.S.A. (Original Cookie Company and Hot Sam’s Pretzels), RTM Restaurant Group 

(largest Arby’s Franchisee and Mrs. Winner’s Chicken and Biscuits and Lee’s Famous Recipe franchisors) 

and Planet Smoothie. She currently holds several Board positions, is a writer and speaker for franchise 

systems and is a member to several committees for the International Franchise Association.   

 



Vance Spilman 

Vance Spilman became the CEO of Rainbow Station, Inc. and PRISM, LLC in June, 2015. He has spent 

much of his career within the retail, real estate, financial and multi-unit franchising industries. 

Previously, he was President of SweetFrog Enterprises, LLC, one of the nation’s largest frozen yogurt 

franchisors. He led the growth initiatives that moved the company from a small chain to a national 

franchise consisting of approximately 370 stores nationwide.  Prior to  SweetFrog, he was the CFO of  

the largest national Five Guy’s Burgers and Fries franchise. His company purchased the development 

rights to 314 locations nationwide and raised $43 million of private equity capital to fund this expansion. 

During his tenure at the company, he oversaw the development and opening of over 70 locations. Mr. 

Spilman also brings a wealth of experience in investment banking financial services having held multiple 

management positions with companies such as NationsBank Capital Markets, First Union/Wheat First 

Securities, and Shockoe Capital, LLC (Managing Partner & Founder). 

 

Brian Spindel, CFE 

Brian Spindel co-founded PostNet International Franchise Corporation in 1992. As President and Chief 

Operating Officer of PostNet, Mr. Spindel is currently responsible for overseeing the development and 

operation of domestic PostNet franchised locations including franchise support, communications 

programs and technology initiatives. He has served as the Chair of the IFA’s Technology Committee, and 

is currently a member of the Research Committee and serves on the IFA Educational Foundation’s Board 

of Trustees. 

 

Jim Squire, CFE 

Jim Squire is Executive Vice President and Chief Development Officer at Firestorm, overseeing franchise 

development and alternative channel expansion for the brand. Firestorm is a national franchise 

company specializing in crisis management, vulnerability analysis/threat assessment, and business 

continuity. Mr. Squire also serves as President and CEO of Franchise Marketing Advisors, LLC, a broad 

based franchise development consulting practice. Prior to Firestorm and FMA he was a senior executive 

with such well-known franchise brands as HoneyBaked Ham, Great American Cookies, Arby’s, Day’s Inns 

and Howard Johnson. Passionate about franchising as the “great American dream”, Mr. Squire is 

involved in the following national franchise industry boards and committees: founding chairman of the 

Board of Governors of the Institute of Certified Franchise Executives, member of the Board of Trustees 

of the International Franchise Association’s Educational Foundation and recipient of the Foundation’s 

highest honor, the William Rosenberg Leadership Award, member of IFA’s Franchisor Forum and the 

Franchise Relations and Membership Committees and former member of the IFA Board of Directors. 

 

Michael St. Jacques 

As CEO of St. Jacques Marketing, Michael St. Jacques is the center of gravity for the agency, setting the 

vision for growth and leading the charge. After 20 years in the business, Mr. St. Jacques’ hands-on 

approach to working both with clients and the entire St. Jacques team is as strong as ever. 

 

Luke Stanton 

Luke Stanton joined The Dwyer Group® in 2011 and was initially responsible for program development 

for ProTradeNet, the franchisor’s preferred vendor program. Over the years, he has served in several 

different positions on the PTN team, most recently serving as Vice President of Operations, which he 



advanced to in 2014. During his tenure with PTN, Mr. Stanton has implemented new systems to increase 

efficiency, add value and increase engagement among franchisee members and preferred vendors. He 

has developed and expanded the PTN team to include new positions that accommodate The Dwyer 

Group’s rapid growth and acquisitions, and his successful leadership has directly influenced the 

program’s reputation and support among its trading partners. Mr. Stanton is passionate about growing 

leaders, and his dedication to the professional development of his team has been evident in the creation 

of a concentrated but highly effective team that serves more than 175 preferred vendors and 2,400 

franchisee members. He holds a bachelor’s degree in Business Administration from Tarleton State 

University. Prior to joining Dwyer Group, he worked in corporate aviation, serving as a pilot for privately 

held companies.  

 

Marc Steiner 

Marc Steiner is the Owner of FranNet of Southeastern Virginia, a consulting firm specializing in placing 

individuals into the franchise industry. Mr. Steiner retired from the U.S. Navy in the rank of Commander 

after 23 years of commissioned service. Within the IFA, he serves on the VetFran Committee and is the 

State Action Captain for Virginia for the Franchise Action Network. Mr. Steiner earned his MBA from Old 

Dominion University, M.S. in meteorology and physical oceanography from the Naval Postgraduate 

School, and B.A. in economics from Virginia Tech. 

 

Charles Stempler 

Charles “Chuck” Stempler is a multi-unit AlphaGraphics franchisee in Seattle, WA. He is an active 

member of the IFA Franchise Action Network, notably in his efforts to promote the value of franchising 

in his community and participating as a plaintiff in the IFA lawsuit against the City of Seattle’s 

discriminatory wage law. Before becoming a franchisee in 2001, Mr. Stempler held numerous executive 

positions with leading apparel manufacturing companies. He earned his bachelor’s and master’s degrees 

at the University of Pennsylvania. Mr. Stempler participates in several organizations, including serving as 

Board President of the Holocaust Center for Humanity, Board Chairman of the Humane Society of 

Seattle/King County, Board Member at Seattle Arts and Lectures, Chairman of the Belltown Business 

Association and President of the Portofino Homeowners Association.  

 

Eric Stites, CFE 

Eric Stites is CEO and Managing Director of Franchise Business Review. Mr. Stites leads FBR's research 

and consults with clients in the area of franchise performance franchisee engagement and satisfaction. 

He is an active member of the International Franchise Association, serving on the IFA’s Franchise 

Relations Committee, as well as serving as Chairman of VetFran. Mr. Stites speaks frequently on topics 

related to franchise relations and best practices in franchising. 

 

Ciara Stockeland 

Ciara Stockeland, has owned and operated businesses since the age of 12.  Her business mindset and 

tenacity led her to opening her first store, Mama Mia, a high-end maternity store located in Fargo, ND in 

2006.  Shortly after, she developed and opened MODE a designer outlet store located next to Mama 

Mia. In 2008, Ms. Stockeland chose to merge her two concepts into MODE and has successfully 

developed the concept into a thriving franchise. She now serves as the CEO of MODE and under her 

leadership has successfully expanded MODE to 11 locations across the Midwest and South Carolina with 



more on the way. Ms. Stockeland and MODE were recognized as a Small Business Champion through 

SCORE, awarded the Outstanding Franchise Small Business Award and were most recently selected as a 

the Midwest Region finalist for the U.S. Chamber of Commerce Dream Big Small Business of the Year 

award. Ms. Stockeland is a highly active member in SCORE, the International Franchise Association, the 

U.S. Chamber of Commerce Small Business Council and the Coalition to Save Local Businesses. 

 

Jeff Sturgis 

Jeff Sturgis is Chief Development Officer for the McAlister’s Corporation, and he has nearly 20 years of 

experience in the areas of franchise sales, franchise development and franchise strategy. In his current 

role, Mr. Sturgis is responsible for the strategic planning and execution of all franchise development 

activities. Prior to joining McAlister’s, Mr. Sturgis was the Founder and President of Franchise System 

Advisors, a consulting and strategic planning firm focused on the franchise industry. At Franchise System 

Advisors, he worked with franchisors to help them evaluate, develop and implement successful 

franchise sales & development strategies. Prior to founding FSA, Mr. Sturgis spent 3 ½ years as the Vice 

President of Franchise Development for Fantastic Sam’s Hair Salons. Prior to Fantastic Sam’s, he spent 4 

½ years as the Regional Vice President of Franchise Sales for FOCUS Brands where he was responsible 

for all US franchise sales activities for Carvel Ice Cream and Cinnabon. 

 

Misty R. Stutsman 

Misty Stutsman joins the Institute for Veterans and Military Families (IVMF) as the Director of the Center 

of Excellence for Veteran Entrepreneurship. She is responsible for building a center that advances and 

promotes veteran entrepreneurship nationwide through research, resources and tools as well as 

training and program development.  Previously, Ms. Stutsman served as the Manager of Programs and 

Outreach at the Riata Center for Entrepreneurship, at Oklahoma State University. During her time there, 

she oversaw the expansion and relaunch of the new award-winning student incubator program, served 

on the planning board and positioned Riata as a founding member of 36 Degrees North, an 11,000 

square foot entrepreneurial space in the heart of downtown Tulsa, as well as launched many other 

student and community-based programs, internships, competitions, and conferences, at the local, 

national, and international level. She was also the consortium lead for the Veterans Entrepreneurship 

Program (VEP) based out of Oklahoma State University, recruiting three universities to the consortium 

during her tenure at the Riata Center. Prior to this position, Ms. Stutsman was the Marketing Manager 

at Southern Hills Country Club in Tulsa, Oklahoma. She has several years’ experience in service 

management, consulting, event planning and program/curriculum development. Ms. Stutsman 

graduated with a Bachelor degree in Marketing and International Business and a Masters of Business 

Administration, both from Oklahoma State University. 

 

Shelly Sun, CFE 

Shelly Sun is the CEO and Co-Founder of BrightStar Care®, a premium healthcare staffing company 

providing the full continuum of care, from homecare to supplemental staffing for corporate clients such 

as nursing homes and physicians. In 2005, BrightStar launched its franchising efforts, becoming the first 

and only franchising company in the country to specialize in both medical and non-medical care and 

health care staffing. BrightStar Care has grown to over 300 locations nationwide serving over 15,000 

families generating over $350 million in system-wide revenue. In addition to leading the strategy for the 

BrightStar Care®, BrightStar Senior Living & Memory Care, and BrightStar® Technology Group divisions, 



Ms. Sun is charting the vision for complementary brands and services to help consumers care for their 

families and homes. 

 

Ms. Sun is a Certified Franchise Executive and participates on the International Franchise Association 

(IFA) Board of Directors. Shelly will be Chairperson of the IFA Board of Directors in 2017 and currently 

holds the position of Vice Chair of the IFA. Shelly was also selected by the IFA as the 2009 Entrepreneur 

of the Year. BrightStar® has been named to the Forbes magazine list of Top 10 franchise opportunities 

under $150,000 initial investment for three years in a row, including First Place atop the 2014 list. 

BrightStar® was also selected for the Inc. magazine 500/5000 every year from 2010 to 2015. BrightStar® 

is the only franchise home care brand to receive the Joint Commission’s Enterprise Champion of Quality 

Award – and has earned it an unprecedented four years straight from 2013 to 2016. 

 

BrightStar was featured on CBS-TV’s Undercover Boss. Ms. Sun also published her first book, Grow 

Smart, Risk Less – A Low-Capital Path to Multiplying Your Business through Franchising, where she 

discusses her journey as an emerging franchisor through amazing growth, lessons learned and game-

changing ideas. The Harvard Business School is documenting BrightStar Care’s success in a case study 

due to be published in 2017. 

Tim Suski 

Tim Suski, along with his business partner Corey, have grown The Rush Indoor Cycling Studio from a 2 

person startup, into a company that now has a passionate team of 20+ employees. With their current 

success and growing demand, The Rush Studio is accelerating growth through franchising. In their first 

year of franchising, Rush Studio currently has 10 new studios in development within the San Diego, San 

Francisco, Texas and Colorado markets. 

 

Ken Switzer 

Ken Switzer has been a Vice President and Treasurer of Marco’s Franchising LLC and its predecessor 

Marco’s, Inc. since July 1987. Marco’s Franchising is the franchisor of the 750 unit Marco’s Pizza chain 

which operates in 38 states, and the Bahamas and India. Mr. Switzer’s responsibilities today include all 

franchise finance and banking activities and certain risk management functions. Mr. Switzer is the chief 

architect of the Company’s captive leasing company, its private equity fund, and its captive loan loss 

guarantee entity.  His MBA is from Miami University and his BA is from the University of Cincinnati. 

 

Michael Tapp 

Michael Tapp was  an Officer of Interstate Battery System International since 2011 where he served as 

President of All Battery Centers Inc., Interstate’s multi-unit franchise system, and as President of 

PowerCare Service and Solutions Inc., Interstate’s independent industrial battery business. Mr. Tapp has 

been appointed to the Board of Directors for the International Franchise Association.  Prior to joining 

Interstate, he held senior executive roles at both operating and private equity organizations while 

serving on the Executive Committee of the Center for New Ventures and Entrepreneurship at Texas 

A&M University’s Mays School of Business. Mr. Tapp earned a bachelor’s degree from the College of 

Engineering at Texas A&M University, then joined Shell Oil Company’s multi-unit retail business in 

Chicago. Subsequently, he earned an MBA from the University of Chicago with concentrations in finance 

and international business. 

 



Jeffrey Tews 

Jeffrey Tews and his wife have been BrightStar Care franchisees since September 2006. They currently 

are BrightStar multi-unit franchisees operating four territories in seven counties in South Central 

Wisconsin with 350 employees. They also are single branch franchisees with Mr. Handyman in the 

Madison area. They are the first franchisees of a new brand, BrightStar Senior Living which provides 

assisted living and memory care support. Mr. tews and his wife have twice been named BrightStar's 

Franchisees of the Year. He was the first co-chair of the BrightStar Franchise Advisory Committee and is 

a current chair of the IFA Franchisee Forum where he has served on the IFA Board of Directors and 

Executive Committee for the past two years. Prior to becoming a franchisee, Mr. Tews earned an MBA 

from the University of Minnesota and served as a corporate customer service executive for 33 years at 

US West and Qwest Communications for 28 years and finished his corporate career as a Senior Vice 

President at US Bank. 

 

Ralph Thiergart 

Ralph Thiergart is a leading authority on connecting performance support solutions with franchisee 

profitability. He is Vice President of Franchise Services for Choice Hotels, International, one of the 

world’s largest lodging companies. With more than 6,400 hotels franchised in more than 40 countries 

and territories, the company represents more than 500,000 rooms around the globe. Mr. Thiergart 

oversees domestic onboarding and ongoing franchise operations performance support as well as the 

company’s brand compliance strategies. He also has prior executive experience including sales, 

marketing, and hospitality management company operations. 

 

Therese Thilgen 

Therese Thilgen is Co-Founder and CEO of Franchise Update Media Group (FUMG), an organization she 

launched with her husband, Gary Gardner, in 1988. Franchise Update Media Group is the leading 

integrated content provider in the franchise arena, helping franchisors and franchisees leverage 

strengths and opportunities in the high growth and dynamic franchise marketplace. She is responsible 

for content development across all media channels including print (Multi-Unit Franchisee Magazine, 

Franchise Update Magazine, Special Reports and Research), conferences (Franchise Leadership & 

Development, Multi-Unit Franchising and Franchise Consumer Marketing conferences) and multiple 

online properties. Ms. Thilgen has more than three decades of experience in the franchise arena. 

 

Denise Thomas 

Denise Thomas is CEO of ApplePie Capital and founded the company to create more efficient access to 

capital for deserving franchise entrepreneurs. She has been an investor in franchises for 30 years and is 

a frequent speaker on new innovations in franchise finance. Ms. Thomas has more than 20 years of 

executive leadership experience in business and market strategy development. Her public and private 

company expertise spans the financial services, technology, healthcare, hospitality and online services 

industries, and she has led companies backed by leading venture capital firms, including Kleiner Perkins, 

Mohr Davidow and Sequoia Capital.  

 

Mary Kennedy Thompson, CFE 

Mary Kennedy Thompson is Chief Operating Officer of the Dwyer Group overseeing the ongoing 

business operations for 11 franchised brands in North America including Aire Serv, Grounds Guys, Five 



Star Painting, Glass Doctor, Molly Maid, Mr. Appliance, Mr. Electric, Mr. Handyman, Mr. Rooter 

Plumbing, ProTect Painters, and Rainbow International. Prior this current position, Ms. Thompson has 

served as brand president of two brands leading Mr. Rooter and Cookies by Design. She is the past 

chairman of the IFA VetFran Committee and the 2013 Bonny LeVine Award winner. She began her 

career in franchising first as a multi-unit franchisee in the Cookies by Design system. 

 

Russ Umphenour 

Russ Umphenour founded RTM (Results Through Motivation) Restaurant Group in 1973 with 11 Arby’s.  

RTM Restaurant Group grew to become Arby's largest franchisee with 775 units in 22 states and 

franchisor of Mrs. Winner's Chicken and Biscuits.  RTM had over 25,000 employees and revenues of 

$900 million before it was sold to Triarc Companies in 2005.  Over the years, RTM also owned the Lee's 

Famous Recipe Chicken brand, Shoney's restaurants, and was a franchisee of Checker's, Del Taco, 

Sbarro's and T. J. Cinnamon's.  From 2008-2014, Mr. Umphenour was CEO of FOCUS Brands which 

included Carvel, Cinnabon, Schlotzsky’s, Moe’s Southwest Grill, Auntie Anne’s Pretzels and McAlister’s 

Deli. Mr. Umphenour is now Chairman of the Board of Chicken Salad Chick, CEO of Stevi B’s Pizza and a 

franchisee of Shane’s Rib Shack. 

 

Johnny Weber 

John Weber has been a Business Developer (Area Developer) for the last nine years focusing on building 

the brand of Sport Clips Haircuts in Indiana, Kentucky, Tennessee, Alabama, and Florida. In that time, he 

has grown to 147 stores by working with real estate developers to find “A” locations, securing financing 

and growing the bottom line. This drive has led to the success of his personally owned 50 franchises. Mr. 

Weber currently oversees 147 Sport Clips, and assists franchisees to become successful business 

owners. In 2009, He purchased the developing rights for Sport Clips Haircuts in Tennessee followed by 

acquiring the territory rights for Alabama and the Pan Handle of Florida in 2011. His latest acquisition 

was in December of 2014 when he purchased the developing rights for Indiana and Kentucky. He has 

been recognized as one of the top Developers and Franchisee in the country. Before Sport Clips, Mr. 

Weber was with Enterprise Rental Car in Little Rock, Arkansas. He was nationally ranked 3rd in the 

company sales as the Territory Manager. His passion to grow then took him into sales at AMS and Davol 

medical sales where he excelled to #1 in laser fibers and #4 in total sales in the country.  

 

Larry Weinberg, CFE 

Larry Weinberg is a partner at the Toronto law firm of Cassels Brock & Blackwell LLP. Since 1989 he has 

had a practice that specializes in franchise law and providing all necessary legal services to franchisors. 

He is currently Vice Chair of the International Bar Association’s International Franchising Committee and 

the Immediate Past-Chair of the Ontario Bar Association’s Franchise Law Section. Mr. Weinberg was the 

founder of, and to date has organized and chaired four Ontario Bar Association annual franchise law 

conferences. He is a member of the American Bar Association’s Forum on Franchising, and in 2006, he 

was the first Canadian lawyer to be appointed Director of the ABA Forum’s International Division and to 

a leadership role on its Governing Committee. In 2009 he had the honor of being Co-chair of the ABA’s 

32nd Annual Forum on franchising conference. He is also a member of the International Franchise 

Association, where he serves as Chair of its Supplier Forum Advisory Board, and on the IFA Board of 

Directors, and the Canadian Franchise Association, where he serves as Chair of the CFA’s Legal and 

Legislative Committee. 



 

Dawn Weiss 

Currently Chief Marketing Officer of Amazing Lash Studio, Dawn Weiss has nearly 20 years of sales and 

marketing experience across such industries as retail, health and wellness, fitness, technology, travel 

and hospitality. She has facilitated the growth of successful franchise systems building the most suitable, 

stable and sustainable path to remain ahead of industry trends and meet consumer demand. Most 

notably she was a founding team member of Massage Envy and The Joint Chiropractic, where she 

played a substantial role building the marketing infrastructure that helped propel these franchise 

concepts into highly profitable, household names. Her achievements earned the recognition of The 

Arizona Republic’s Top Female Executive for two consecutive years. Additionally, Ms. Weiss is the 

founder and CEO of Markonnect, where she serves as an advisor to emerging and fast-track growth 

franchisors, helping them build a strong marketing infrastructure from the start. 

 

Galen Welsch 

Galen Welsch is the Founder of Jibu, a B-Corp social franchise that has reached over 350,000 people 

with access to affordable drinking water and created jobs for over 300 people, mostly youth, across East 

Africa. In 2016, Jibu was one of the highest-rated B-Corps in the world and is currently launching 3 

franchises and 8 microfranchises per month. Jibu has been recognized by BBC World, The Guardian, and 

Fast Company. In addition to Jibu, Mr. Welsch is an advisory board member of the University of New 

Hampshire’s Social Sector Franchise Initiative, a member of Merck - PSI Social Franchise Steering 

Committee, a mentor (and prior fellow) at the Unreasonable Institute, an honorary member of Toniic 

impact investor network, and a delegate ‘16 at the Skoll World forum in Oxford. In the franchising 

sector, he was selected by the Franchise Times as 20 to Watch in 2016, as a “Young Ones to Watch” by 

1851 Franchise, and as the Grand Prize winner by NextGen '15.   

 

Steve White 

Steve White joins PuroClean as President & COO with more than 25 years of experience in the industry, 

dedicating 18 years to Allegra Network where he most recently held the title of COO and served as 

President of the company’s Signs Now brand. Prior to his tenure at Allegra Network, Mr. White spent 

five and a half years at Domino’s Pizza. He has been involved in every level of franchise organizations, 

big and small, including ownership. His strengths are in executive leadership, building successful teams, 

strategic planning, driving new growth for franchisees, marketing and franchise support. His key area of 

focus is to strengthen the processes that will ensure sustained success for a growing PuroClean franchise 

system. 

 

Edith Wiseman, CFE 

Edith Wiseman serves as President of FRANdata, a leading advisory and research firm focusing on the 

franchise industry. Ms. Wiseman played a pivotal leadership role in the creation and growth of the 

Franchise Registry, a website accessed by more than 8000 lender members who want to verify loans and 

grow their franchise loan portfolio. Her franchise financing expertise and work with the US Small 

Business Administration (SBA) has had a major impact in the amount of capital flowing into the franchise 

community. Highlighted in Franchise Times magazine as a rising star in franchising, Ms. Wiseman has 

long been a key figure in understanding and promoting business model excellence and franchise finance 



best practices. She was recently named to the International Franchise Association (IFA) Supplier Forum 

Board and has co-chaired the Women’s Franchise Network.  

 

Thomas Wood, CFE 

Thomas Wood started with College Pro Painters in 1985. In 1986, he was a Production Manager and in 

1987 ran his own franchise. From 1988 to 1990, he served as a General Manager in the New England 

Division. In 1990, he moved to Fort Lauderdale, Florida to open one of the first U.S. based test market 

franchises as a franchisee for CertaPro Painters. The success Mr. Wood enjoyed in Florida and his 

previous experience with College Pro Painters helped initiate the start-up of the CertaPro Painters 

franchise program in the United States. In 1993, Mr. Wood joined the full-time staff as Vice President. 

In January 1998, he was named the President of The Franchise Development Center. In January 2004 he 

was appointed Vice President of TFC Brands, where he was responsible for overseeing some of the 

franchise systems. Mr. Wood was named President & CEO of Floor Coverings International in January 

2005. 

 

Simone Wu 

Simone Wu serves as Senior Vice President, General Counsel, Corporate Secretary and External Affairs 

for Choice Hotels International, Inc., one of the world’s largest lodging franchisors, with more than 6,400 

hotels in the United States and over 30 other countries and territories. In addition to leading the 

company’s legal function, she also oversees risk management, procurement services, corporate 

communications, events, and public relations. In this role, Ms. Wu is an integral member of the senior 

leadership team and serves as the primary legal advisor to the board of directors. Her background 

includes more than 25 years of experience in governance, complex corporate transactions, mergers and 

acquisitions, international and domestic commercial transactions and joint ventures, litigation, 

employment law, and technology and intellectual property matters.  Prior to joining Choice Hotels in 

February 2012, Ms. Wu served as Executive Vice President, General Counsel, and Administration for XO 

Communications. Earlier in her career, Ms. Wu led the international commercial legal team at MCI, and 

structured and negotiated technology transactions at AOL.Ms. Wu serves on the boards of directors of 

the International Franchise Association, the Minority Corporate Counsel Association, and the Association 

of Corporate Counsel-National Capital Region.  

 

Ralph Yarusso 

Ralph Yarusso is Senior Vice President of Franchise Development and Operation for Grease Monkey 

International and is responsible for all domestic operations, training and Franchises sales. He began his 

franchise career as a single unit franchisee in the Meineke Car care system after leaving the USAF in 

1984. He grew with the Meineke brand, eventually owning 15 centers in two states. He served on the 

IFA Franchisee Forum and was also the Franchisee of the year in 2002. In 2007, Mr. Yarusso left the 

franchisee world to join Driven Brands where eventually he became a Regional Vice President and COO. 

Having gone full circle on both sides of the franchise model, Ralph now serves on the Franchisor Forum 

and is the sponsor staff member for the Franchisee of the year awards with the IFA and Grease Monkey 

International.  

 

 

 



Josh York 

Josh York is the Founder & CEO of GYMGUYZ, an in-home mobile personal training franchise company, 

headquarted in Plainview, NY. Mr. York oversees the overall business strategy of GYMGUYZ. Josh was 

awarded a Bachelor of Science degree in Business from Long Island University, Post and brings a deep 

working knowledge of exercise and fitness to the GYMGUYZ Company. Josh York is the Founder & CEO 

of GYMGUYZ, an in-home mobile personal training franchise company, headquarted in Plainview, NY. 

Mr. York oversees the overall business strategy of GYMGUYZ. Josh was awarded a Bachelor of Science 

degree in Business from Long Island University, Post and brings a deep working knowledge of exercise 

and fitness to the GYMGUYZ Company. While in college, Mr. York earned his Personal Trainer 

Certification and trained clients at a local gym. In 2008, with only $15,000 in the bank, he left his first 

corporate/marketing job and created GYMGUYZ. Having started franchising 2 years ago, today 

GYMGUYZ  is the leader in the mobile fitness category and is projected to have a record breaking 2017 

with a projected 220 locations. GYMGUYZ will be opening internationally in Canada this year and is on 

its way to becoming a WORLDWIDE sensation. 

 

Philip Zeidman 

Philip Zeidman is a Senior Partner with DLA Piper’s Franchise and Distribution practice in Washington, 

D.C.  He served as General Counsel of the International Franchise Association for most of his career. Mr. 

Zeidman principally devotes his practice to international distribution, licensing and franchising law.  He 

was named Global Franchise Lawyer of the Year by Who’s Who Legal for nine consecutive years - every 

year this award had been made. Mr. Zeidman is also the former Chairman of the International Bar 

Association’s International Franchising Committee. Mr. Zeidman received his undergraduate degree 

with honors from Yale University and law degree from Harvard University and studied at the Harvard 

Graduate School of Business Administration.  He served as a Trial Lawyer for the Federal Trade 

Commission, General Counsel to the Small Business Administration and Special Assistant to the Vice 

President of the United States.  He is counsel to several U.S. and foreign companies and trade 

associations.   

 

Ryan Zink, CFE 

Ryan Zink has been involved with franchising since 2003 in several capacities.  In 2003 he began 

managing 15 General Nutrition Centers. Under his management, he helped achieve the top producing 

sales stores in the country.  Shortly after, Mr. Zink became a supplier to GNC franchisee stores as the 

President and Co-owner of NDS Nutritional Products, a supplement company that partnered with over 

3,000 nutritional stores in the United States, Canada, and Europe. In 2005, Mr. Zink co-founded 

Complete Nutrition. Complete Nutrition is a network of high-quality nutritional supplement retail stores 

whose mission is to create safe and effective weight management, sports nutrition, fitness and general 

health programs to help customers look better, feel better and perform better.  Complete Nutrition 

grew to 160+ locations and in December 2015 Ryan and his partner sold the majority of Complete 

Nutrition to a private equity investment group. Today, Mr. Zink is the Co-Founder and CEO of Franchise 

Fastlane a franchise sale organization and an Executive Partner at Bridge Point Merchant Banking a 

private equity firm that invests into franchise brands. 

 

 

 



Robert Zisk 

Robert L. Zisk is a Principal in the Washington, D.C. office of Gray Plant Mooty, where he is Co-Chair of 

the firm’s Franchise and Distribution Group. For thirty years, he has counseled national franchisors and 

represented them in courts throughout the United States on issues involving system standards, class 

actions, trademark and trade dress infringement, financial fraud and underreporting of sales, covenants 

not to compete and a host of others.  He is a frequent speaker on these topics and has presented 

programs at the American Bar Association’s Forum on Franchising, the International Franchise 

Association’s Legal Symposium, and the National Restaurant Association’s Internal Auditors’ Group. He 

also has published articles in the Franchise Law Journal, Franchising World, and the Wake Forest Law 

Review. Mr. Zisk received his B.S. degree from Cornell University and his J.D. degree from Duke 

University Law School. He is listed in Chambers, the International Who’s Who of Franchise Lawyers, The 

Best Lawyers in America and other publications. 

 

 

Carl Zwisler 

Carl Zwisler is Principal at Gray Plant Mooty and is an internationally recognized franchising and 

distribution lawyer. He advises franchisors and master franchisees throughout the world in structuring, 

drafting and negotiating international agreements. He has prepared and delivered more than 200 

presentations and articles on all aspects of international franchising.  He has also written a book on 

international master franchising. Mr. Zwisler has served as IFA General Counsel, Chair of the IFA Supplier 

Forum, Chair of IFAs SBA Franchise Registry Task Force and as U.S. Franchise Law Expert for the 

International Distribution Institute.  He frequently serves as a trainer on international franchising issues 

for U.S. Department of Commerce Foreign and Commercial Services officers, and  assists the U.S. 

Department of Commerce and U.S. State Department in preparing and delivering international 

franchising training programs for business and government  leaders in  developing and transitional 

countries under the auspices of the Commercial Law Development Program. 


