
Peter Barkman 
Peter Barkman is vice president of franchise development for Floor Covering International. For over 25 
years, Mr. Barkman has had a long and proven track record of success both in the franchise industry and 
as a business owner. He has held executive roles in both operations and franchise development for 
franchise companies that include MAACO, CertaPro Painters, College Pro and Floor Coverings 
International. More recently, Mr. Barkman was involved in the implementation and adoption of system 
wide initiatives that drove CertaPro's explosive growth - both in units and unit productivity. He also has 
strong entrepreneurial roots. He founded an Internet start-up in 1994, which he later successfully sold to 
Monster.com. Mr. Barkman has also been a successful franchisee with three franchise brands. 

 
Christy Barnes 

Christy Barnes is the marketing manager for Camp Bow Wow, the nation’s largest doggy day care and 
boarding franchise with over 130 open locations across 36 states. She manages a variety of marketing 
functions including PR, digital marketing, website development, and social media. Her creativity and 
expertise in consumer marketing allows her to provide extensive local marketing training and support for 
franchise owners while delivering comprehensive programs designed to increase unit-level growth.  
 
In 2015, Ms. Barnes spearheaded the copywriting of the newly designed Camp Bow Wow website which, 
in addition to seeing a significant increase in users and sessions, received a gold Stevie Award from the 
American Business Association. Prior to Camp Bow Wow, Christy earned her Bachelor’s Degree in 
Marketing from the University of Colorado as the salutatorian of the Leeds School of Business. 
 

Susan Beth, CFE 
Susan E. Beth is a principal with NRD Capital. She was previously a vice president and COO of Super 
Wash, Inc., the nation’s largest franchisor of self-serve car washes. Ms. Beth took her first leap into 
business ownership when she bought her first franchise at the age of 19. She went on to acquire two 
more locations and was a multi-unit franchisee with her business partner for 9 years, and she founded 
three franchise-related businesses by the time she turned 35. 
 
Ms. Beth is a member of the Board of Directors of the International Franchise Association (IFA), and is a 
motivational speaker on topics such as passionate leadership, embracing change, building committed 
teams, rewarding relationships and dynamic cultures, visionary entrepreneurship and goal-setting. 
She is a past chair of the International Franchise Association’s (IFA) Women’s Franchise Committee; the 
co-founder and past co-chair of the Chicago Women’s Franchise Network; and the past co-chair for the 
Strategic Advisory Board of International Institute for Franchise Education based at Nova Southeastern 
University.  
 
Ms. Beth received the IFA’s prestigious Bonny LeVine Award for mentoring and promoting women in 
franchising in 2012; she is also the proud recipient of the 2013 Crystal Compass given by the IFA’s 
Women’s Franchise Committee celebrating leadership in franchising, company and/or community.  
 

Nancy Bigley, CFE 
Nancy Bigley is CEO of Bottle & Bottega, and developed and launched the franchise system in November 
of 2011. She is responsible for all aspects of the company’s strategy development and execution, as well 
as franchise development, operations, systems and technology. Prior to her role at Bottle & Bottega, Ms. 
Bigley had been involved in franchising since the early 90s, working in franchisee operations and 
executive leadership for brands such as Dunkin’ Brands, American Leak Detection and The Dwyer 
Group. She is heavily involved in the International Franchise Association (IFA) and volunteers her time as 
a mentor to other new franchisors through the organization’s Franship program. Ms. Bigley also serves on 
the Membership Committee and is chair of the Women’s Franchise Committee. 
 

Clarissa Bradstock 
Clarissa Bradstock served as COO for Any Test Franchising since 2007, and was appointed to the 
position of CEO in April 2014. Ms. Bradstock has served as a vice president of client services, COO, vice 
president of operations and CEO of both private and publicly held organizations. She has extensive 
experience with healthcare related organizations focused on physicians, insurance carriers, nursing 



professionals and dental practices. Ms. Bradstock is very involved in the franchise community as chair for 
the Southeast Franchise Forum, and on the Leadership Committee for the IFA Women Franchise 
Network, Atlanta Chapter. 
 

Dan Broudy 
Dan Broudy is founder and CEO of Clayton Kendall Inc., a Pittsburgh based branded merchandise 
company. He uses his extensive industry experience to help clients manage their brand compliance, 
graphic design, print production, branded merchandise purchasing and warehousing and fulfillment. Mr. 
Broudy earned a Bachelor of Arts from Washington University in St. Louis and received a Master of 
Business Administration in Finance and Marketing from the University of Miami.  He also spent a year at 
the London School of Economics, studying International Finance and Marketing. 
 

Richard Brown 
Richard Brown is one of the managing founders of Voice Solutions and is currently president of the 
company. He has a long, proven record of developing businesses and managing offices in multiple 
markets. For seven years he served as a financial consultant with Merrill Lynch before moving to 
Minnesota as manager of the Smith Barney office. During his time at Smith Barney, Mr. Brown built the 
staff to over 100 employees at three different metro offices. He served as general manager of the 
Minneapolis Muzak office where the office saw notable success under his leadership and institution of 
new programs, strategies, and organization. Mr. Brown, in partnership with his wife, founded Home 
Again, a corporate housing business, and his current company, Voice Solutions, a business media 
integration company with a focus on the client experience. 
 

Amy Cheng 
Amy Cheng is a partner at Cheng Cohen LLC. Ms. Cheng concentrates her practice in domestic and 
international commercial transactions, general corporate and franchise, licensing and distribution law. 
She represents franchisors on the structuring and operation of their franchise programs through all 
phases of development. She has extensive experience in structuring and drafting agreements for 
complex franchise, licensing and distribution relationships and in regulatory compliance. Her experience 
includes advising clients in connection with complex issues arising from the ownership of multiple brands, 
non-traditional opportunities, system restructuring and brand acquisition. Ms. Cheng also has extensive 
experience in counseling clients on mergers and acquisitions, complex commercial relationships, and 
structuring strategic business alliances and joint ventures. Her unique combination of corporate and 
franchise experience provides private equity firms with comprehensive legal services in connection with 
their acquisitions and growth of franchise companies.  
 
She is a past chair of the International Franchise Association’s Annual Legal Symposium, a member of 
the International Franchise Association Supplier Forum Advisory Board, and an associate editor for the 
American Bar Association’s Franchise Law Journal.  Ms. Cheng also serves as a member of the 
Franchise Advisory Board for the Illinois Attorney General.  For her work in the field of franchise law, she 
was named a “Legal Eagle” by the Franchise Times, recognized by Who’s Who Legal, Leading Lawyers, 
Chambers and Partners and selected by her peers for inclusion in The Best Lawyers of America® and is 
The Best Lawyers’ 2014 Chicago Franchise Law “Lawyer of the Year.” 
 

Neal Courtney 
Neal Courtney has been the CEO for Cookie Cutters Haircuts for Kids since January 2014. Cookie 
Cutters, although in its 20th+ years in franchising, by definition remains an emerging brand and is growing 
fast. Prior to his current role, Mr. Courtney was CEO of Famous Brands International, the parent company 
to Mrs. Fields Cookies and TCBY. Overall, Mr. Courtney has more than 20 years of leadership experience 
in franchising, retail, consumer packaged goods, and e-commerce.  
 

Rocco Fiorentino, CFE 
Rocco Fiorentino is president and CEO of Benetrends, and has more than 25 years of franchise industry 
experience. He is also a director and board member for Swiss Farm Stores and Saxbys Coffee, 
franchisors of drive thru grocery stores and coffee shops respectively. Fiorentino served as president and 
CEO of Freedom Rings, LLC, and an area developer and multi-unit franchisee of Krispy Kreme 



Doughnuts for Pennsylvania, New Jersey and Delaware. He currently serves on the Board of Directors for 
the International Franchise Association (IFA) and chair of IFA's Membership Committee. He is a past 
chairman for the Multi-Unit Franchise Conference, and member and Board of Advisors for the Multi-Unit 
Franchise Conference.  
 
Mr. Fiorentino holds a Master’s of Science in Management from the Richard D. Irwin Graduate School of 
the American College and holds the distinction of Certified Franchise Executive (CFE) by the Board of 
Governors of the IFA. 
 

Stan Friedman, CFE 
Stan Friedman is president of FRM Solutions. As the president, his role is to deliver easily navigated and 
enjoyable solutions and experiences to clients and their users. Mr. Friedman is a 24-year franchising 
veteran. In1998 while directing global franchise development for Blimpie International, he created an 
Urban Expansion that culminated in an invitation to the White House where he participated in the 
President’s “Conference for Community Empowerment.” In recognition of his ongoing work in diversity, 
Mr. Friedman very proudly accepted IFA’s Ronald E. Harrison Diversity Award.  
 
He continues this work as advisory board chairman of an officially sanctioned IFA initiative known as 
(PAFI) The Professional Athlete Franchise Initiative which educates twilight year professional athletes 
about potential opportunities in franchising.  
 
Mr. Friedman is a member of the board and chairs the Programming Committee for the Southeast 
Franchise Forum and is the immediate past vice chair of the International Franchise Association’s, (IFA) 
Diversity Institute. He also hosts “Sensible Franchising”, a podcast produced by the EpiCenter Network – 
home of the Entrepreneurship Hall of Fame. 
 

Dave Grams 
David Grams is chief credit officer of Benetrends Financial and started his career in 1977 with Bank of 
America in the credit training program. Over the next 38 years he developed his credit skills in 
government-guaranteed lending -- as a credit analyst, loan officer, business development officer, and 
SBA department head, before joining Benetrends Financial as chief credit officer. He combined this 
experience and training with his educational pursuits, earning two masters degrees and his doctorate.  
 

Michael Haith 
Michael Haith is CEO of Teriyaki Madness. With 26 years of experience as a franchisee, franchisor, 
franchise investor and supplier, he has a unique perspective on what it takes to achieve success for 
entire franchise systems. Mr. Haith has three Inc. 500 awards with two different companies and has been 
named an Ernst and Young Entrepreneur of the Year Finalist. He is the chairman-mentor of five other, 
separate brands; Maui Wowi Hawaiian (which recently sold to Kahala), KidCreate, Franchise Sherpas, 
Doc Popcorn (which recently sold to Dippin Dots), and the newest, the Raintree Franchise Sales Agency. 
 

Matthew Haller 
Matthew Haller is Senior Vice President, Government Relations & Public Affairs for the International 
Franchise Association. He develops the strategic direction for IFA communications to ensure information 
about franchising, including policy initiatives, the economic impact of franchising, emerging trends and 
best management practices, is disseminated to IFA members and external audiences such as key policy 
makers, reporters and other opinion leaders in the most compelling and effective manner.  
 
Prior to joining IFA in October 2010, Mr. Haller was director of industry relations at the Pharmaceutical 
Care Management Association, where he developed PCMA’s member and affiliate initiatives surrounding 
key industry issues. Previously, he served as manager of political affairs at the U.S. Chamber of 
Commerce, where he managed the Chamber’s $20 million budget for political and issue advocacy 
campaigns during the 2004 and 2006 election cycles. Mr. Haller has also held positions as legislative 
assistant for UPS Corporate Public Affairs and as a director of public affairs at Levick Strategic 
Communications, LLC.    
 



Aziz Hashim 
Aziz Hashim is chairman of the International Franchise Association and managing partner of NRD Capital 
He founded NRD in 1996 with one QSR location and has grown the company to over 60 restaurants, 
including several high-profile brands: Popeyes®, Domino's Pizza, and Checkers/Rally's Drive-In 
Restaurants, Inc®. Mr. Hashim expanded his portfolio with his international retail company, Dandle, Inc., 
in 2010 as a franchisee of PetValu, a major pet-supply franchisor in Canada.  
 
Previously honored as Nation's Restaurant News Franchisee of the Year and recognized by several 
franchisors as setting the standard for multi-unit franchisees, Mr. Hashim has been featured, published 
and quoted in several prestigious industry publications and news outlets, including the Wall Street 
Journal, The Washington Post, the Los Angeles Times, The Globe and Mail, and Fox Business News and 
guest lectured at Emory Law School and Harvard Law School. 
 

Yvonne Hemphill 
Yvonne Hemphill is vice president of operations for The Lash Lounge. She joined The Lash Lounge after 
an 18 year career at Great Clips, where she supported franchisees throughout their business lifecycle 
and helped them achieve their goals. Ms. Hemphill has successfully trained, coached, developed and 
mentored employees within the service industry.  
 

Ken Hutcheson, CFE 
Ken Hutcheson is president of U.S. Lawns, which was founded in 1986. He joined U.S. Lawns in 1995 
and has been instrumental in growing the commercial landscape management franchise organization 
from a regional 18-franchise network to an industry leader with over 250 franchises nationwide offering 
year-round grounds services. Mr. Hutcheson is skilled at developing employees, franchisees and 
customer bases that are anchored on a strong commitment to long-term, high-value relationships. His 
focus is on the company’s franchise development and the support teams.  
 
Mr. Hutcheson is a board member of several industry related organizations and volunteer groups. He was 
presented with the prestigious Lawn & Landscape Leadership Award during the Green Industry Great 
Escape in 2013, an award that recognizes outstanding individuals in the green industry. In 2016, he was 
inducted into the U.S. Lawns Franchisee Hall of Fame at the company’s annual conference, by a 
unanimous vote of the franchisees. 
 

Danessa Itaya 
Danessa Itaya has been vice president of Maid Right Franchising since its inception in February 2013. 
Maid Right has awarded over 40 master franchises in the US and Canada. Maid Right is the sister 
company to Jan-Pro Cleaning Systems, who has received many accolades, including fastest growing 
franchise from Entrepreneur magazine. Ms. Itaya worked for Molly Maid from 1994 to 2013, serving as 
vice president of operations, president and co-chair of the Ms. Molly Foundation, and director of license 
administration. 
 

Scott Jones 
Scott Jones is co-founder and CEO of Ben's Soft Pretzels, and has led the company to become the 
fastest growing pretzel franchise in the US in only three short years since the company began franchising 
in 2013. Mr. Jones’ strong leadership skills and his heart for giving back and paying it forward have 
helped him to create a strong team, a simple process and a thriving brand.  
 

Paul Koulogeorge 
Paul Koulogeorge is the vice president of marketing, advertising and PR at Goddard Systems, Inc. (GSI), 
franchisor of The Goddard School; he has been with Goddard Schools since March 2015. Prior to his 
current role, Mr. Koulogeorge has served as vice president of global marketing at DFC Global Corp., vice 
president of marketing at EB GAMES, director of marketing for the north group at The Coca-Cola 
Company, and was in brand management at Kraft Foods. He has an MBA in Marketing and Finance from 
the Kellogg School of Management at Northwestern University.  
 

 



Joe Lewis 
Joe Lewis is currently Vice President and General Counsel of Smoothie King Franchises, headquartered 
in New Orleans, Louisiana. He has over 25 years of business and legal experience in franchising and 
developing businesses for multi-unit expansion. He has been with Smoothie King for a total of 10 years 
and has served as president & CEO and as a member of the Board of Directors during his tenure. Mr. 
Lewis joined Smoothie King when it had 39 stores and has headed up most major departments, including 
Franchise Development, Operations, Marketing, Finance and Legal.  
 

Joe Lindenmayer, CFE 
Joe Lindenmayer is vice president of franchising for California Closets, the leading brand in custom 
storage solutions and on track to be a Billion $ brand in 10 years. Prior to this, Mr. Lindenmayer was co-
owner and president of TSS Photography, a 210 unit franchise network in the youth sports, school and 
event photography industry. He joined TSS in 1993, working in various roles from field sales to vice 
president of sales and marketing, and eventually president and co-owner in 2005. Mr. Lindenmayer and 
his partner launched a second franchise concept in 2008 called Young Masters, and he later sold the 
TSS Photography and Young Masters brands in 2014. 
 
In addition to his domestic franchise experience, Mr. Lindenmayer has opened master franchises in 
Canada, Australia and New Zealand and serves on various boards including the Southeast Franchise 
Forum, The KV Foundation and other community-based causes. He served as the Chairman of the IFA 
VetFran Committee from 2013 to 2015 as well as being on other IFA Boards and Committees.  
 

Gordon B. Logan 
Gordon B. Logan is CEO of Sport Clips, Inc. which he founded in 1995. Mr. Logan is on the board of the 
VFW Foundation and the International Franchise Association, and is past chairman of the IFA VetFran 
Committee. Prior to becoming involved in the salon industry in 1980, Mr. Logan served as an Aircraft 
Commander in the U.S. Air Force flying C-130 aircraft (1969-1976), and worked as a financial planning 
and control consultant with Price Waterhouse & Co. in Houston, Texas (1976 - 1980).  
 

Michael J. Lotito 
Michael J. Lotito is the co-chair of the Littler’s Workplace Policy Institute that provides advocacy services 
for clients, associations, and policy leaders on all workplace concerns. He is counsel to the International 
Franchise Association. In addition, he practices all aspects of traditional labor relations. He has testified 
before Congress, National Labor Relations Board, and the EEOC. He has also served as lead counsel for 
some of the country’s largest corporations, helping them develop and implement business, legal, and 
preventive strategic solutions to labor and employment issues. Mr. Lotito is an AV rated attorney who has 
been named Super Lawyer for many years.       

 
Michael Mabry 

Michael Mabry is COO of MOOYAH Franchise, LLC. He spent his early years bussing tables at Romano’s 
Macaroni Grill in 1992. He then served the company as executive chef, general manager, and director of 
franchise before leaving in 2003 to help grow the Tin Star concept with former Brinker International 
colleague, Rich Hicks. In 2009, Mr. Mabry joined MOOYAH Burgers, Fries & Shakes as director of 
franchise development and helped grow the brand to the 100 open locations they have today. In 2013 he 
was promoted to vice president of operations, then later to his current role of COO. 
 

Fred Macciocchi 
Fred Macciocchi is a Regional Developer of Amazing Lash Studio, for the IL and Northwest IN markets; 
he is also developing an Amazing Lash Studio location in 2017. Mr. Macciocchi purchased four Massage 
Envy licenses in Chicago and is adding a fifth location in Minneapolis, MN. Mr. Macciocchi earned a BS in 
Marketing from Bradley University in Peoria, Illinois.  
 

Martin McDonald 
Martin (Marty) McDonald is senior director of strategic sales and development at G/O Digital. In his more 
than five year tenure at G/O Digital, he has helped develop outstanding digital marketing campaigns for 
brands such as Massage Envy, AAMCO, Menchie’s, NeoGraft and many others. Mr. McDonald’s previous 



experience in digital content for USA Today and dot-com sites in the fantasy football industry gives him a 
unique perspective for developing strategic campaigns for franchises of all sizes. Prior to his current role, 
he launched and managed a cutting-edge NFL news information and rumor web site, developing 
technology later sold to ESPN.com. Additionally since 2004, Mr. McDonald has been a principal with 
Draftsharks.com, publishing content, managing online advertising and always chasing organic rank.   
 

Steve Murphy 
Steve Murphy is president of franchising for Winmark Corporation, parent company of brands Play It 
Again Sports, Plato’s Closet, Once Upon A Child, Style Encore and Music Go Round. In his 15 years with 
the company, Winmark has grown to over 1,175 retail stores in North America and surpassed $1 billion in 
retail sales in 2015. 
 

Mary Ann O’Connell, CFE 

Mary Ann O'Connell is the founder of FranWise®, a franchise‐consulting firm that helps franchise systems 
grow through processes, compliance, manuals and training. Her franchise career stretches more than 30 
years as a multi-unit franchisee, franchise executive and a consultant. Ms. O’Connell has worked with 
major brands, new concepts and the top professionals in the franchising sector. She produces Franchise 
Capital Exchange, matching brands with private equity. She serves on several IFA committees, is the 
recipient of the Crystal Compass Award and frequently contributes to IFA with articles and presentations. 
 

David W. Oppenheim 
David W. Oppenheim is a shareholder at Greenberg. He concentrates his practice on domestic and 
international franchising, licensing and distribution matters. He is recognized by Chambers USA as a 
leading, national franchise attorney. He advises both emerging and mature companies with respect to 
planning, structuring and implementing national and international franchise, distribution and licensing 
programs, including negotiating franchise agreements, ancillary agreements, regulatory compliance, 
including the preparation of franchise disclosure documents and securing registration of franchise 
offerings in the United States and abroad.  
 

Mr. Oppenheim is also experienced in mergers and acquisitions and sophisticated financing transactions, 
including the securitizations of a franchisor’s royalty stream. He represents private equity firms and public 
and private companies in the acquisition of franchise, licensing and distribution systems. He routinely 
counsels clients regarding the implementation of compliance programs and system-wide standards. He 
also advises franchise clients regarding complex franchise relationship issues and disputes. 
 

Paul Pickett  
Paul Picket is chief development officer for Wild Birds Unlimited. He joined the WBU team as the first full 
time employee in 1989 shortly after graduating with his Master’s Degree in Biology/Ornithology from the 
University of North Dakota. He has more than 25 years of experience in working with potential 
franchisees as they join the WBU team, manages all of the real estate and legal responsibilities for the 
WBU system and plays a role in the operational side of the business, including managing franchisee 
compliance.   

 

Kerry Renker Green 
Kerry Renker Green is the director of franchise counsel for The Wendy’s Company. She has significant 
experience in both corporate law and as a complex commercial litigator.  She has represented franchisors 
and business clients in multiple jurisdictions and in various aspects of developing their business. Ms. 
Renker Green has drafted Franchise Disclosure Documents, overseen registration obligations, led 
transactions to establish single and multi-unit franchised businesses overseas and in the US, as well as 
assisted with issue-spotting and navigating the many legal questions that arise in the business of 
franchising.  
 

She also has experience advising in the area of advertising and in closing large sponsorship and 
marketing transactions as well as in the areas of privacy and electronic communications. She has advised 
and presented on the topic of avoiding social media disasters and on next level issues in international 
franchising. Ms. Renker Green currently assists in the QSR sector, focusing on franchise development, 
operations, and disclosure obligations in the US and Canada. 



Jennifer Saxton 
Jennifer Saxton is the founder and CEO of Tot Squad, a baby gear services company that provides 
stroller & car seat cleaning and repairs. Ms. Saxton is a graduate of the Kellogg School of Management at 
Northwestern University where she won the prestigious Kellogg Cup business plan competition.  She also 
holds a B.S. in Mathematics from Duke University. Prior to founding Tot Squad, Ms. Saxton worked in 
management consulting and strategy. 

 
Brian Schnell, CFE 

Brian Schnell is a partner and chair of Faegre Baker Daniels’ franchise and distribution practice, which 
helps national and international franchisors launch, grow, protect and evolve successful systems. With 
more than 25 years of experience, Mr. Schnell counsels both emerging and mature franchisors of wide-
ranging industries, sizes and growth stages.  
 
He is a past chair of the International Franchise Association Supplier Forum and serves on the Board of 
Trustees for the IFA Educational Foundation. He is a frequent speaker and author on franchising, and is 
one of only 18 franchise lawyers recognized worldwide by Chambers Global. He received a Client Choice 
Award for Franchising in 2015, and is regularly listed by Best Lawyers and the Franchise Times’ Legal 
Eagles. 
 

Shelly Sun, CFE 
Shelly Sun is CEO and co-founder of BrightStar Care®, a premium healthcare staffing company providing 
the full continuum of care, from homecare to supplemental staffing for corporate clients such as nursing 
homes and physicians. In addition to leading the strategy for the BrightStar Care®, BrightStar Senior 
Living & Memory Care, and BrightStar® Technology Group divisions, Ms. Sun is charting the vision for 
complementary brands and services to help consumers care for their families and homes. She is a 
Certified Franchise Executive and participates on the International Franchise Association’s (IFA) Board of 
Directors. Shelly will be Chairperson of the IFA Board of Directors in 2017 and currently holds the position 
of Vice Chair of the IFA. In 2011, Ms. Sun published her first book, Grow Smart, Risk Less – a low-capital 
path to multiplying your business through franchising, where she discusses her journey as an emerging 
franchisor through amazing growth, lessons learned and game-changing ideas. 
 

Rissy Sutherland 
Rissy Sutherland is co-founder of Honest-1 Auto Care and COO and chief strategy officer of ARCpoint 
Labs. Ms. Sutherland has over 15 years of leadership, mentoring, training, project execution, and public 
relations experience, with a strong background in performance analysis, negotiation, team building, 
career coaching, and supervision. She has previously worked as COO for Honest-1 Auto Care and vice 
president of operations for Moran Industries, Inc.  
 

Richard Thomas 
Richard Thomas is executive vice president of Listen360, Inc. He graduated college with an engineering 
degree and became a systems client manager with IBM. After IBM, he moved to Australia and managed 
partner channels for an enterprise software solution company serving global manufacturing companies. 
Before his current role, Mr. Thomas merged his international business experience with his natural sales 
skills, as Mr. Thomas co-founded IdentityStream, a biometric security platform used by banks and micro-
finance institutions around the world. 

 
Josh Wall, CFE 

Josh Wall is vice president of franchise and strategic development for Christian Brothers Automotive, one 
of America’s fastest growing full service automotive repair franchises with 155 locations in 22 states and 
another 35 awarded and in development. He serves as part of the company’s core leadership team where 
he directs the franchise recruitment efforts, real estate development efforts and shapes the strategic 
direction of the brand. Mr. Wall has been with Christian Brothers for 13 years, where he has also served 
as the director of training and marketing. He has a B.S. in Political Science from TCU in Fort Worth, TX 
and is a Certified Franchise Executive through the IFA.  
 
 



Paul C. Wolbert 
Paul C. Wolbert is COO of Wholesome Tummies. He is responsible for providing executive leadership 
and operational management to this high-demand, rapid-growth concept.  Mr. Wolbert has over four 
decades of experience in franchise operations and administration. He has the additional advantage of 
having worked as both franchisor and franchisee with national and global brands, including McDonald’s, 
Taco John’s, Arthur Treacher’s, Coachman’s Dry Cleaners and US Lawns.  
 

Josh York 
Josh York is the founder & CEO of GYMGUYZ, an in-home mobile personal training franchise company, 
headquarted in Plainview, NY. Mr. York oversees the overall business strategy of GYMGUYZ. Josh was 
awarded a Bachelor of Science degree in Business from Long Island University, Post and brings a deep 
working knowledge of exercise and fitness to the GYMGUYZ Company. While in college, Mr. Wall earned 
his Personal Trainer Certifications from ISSA and IFA, and in 2008, he left the marketing job he took right 
out of college and created GYMGUYZ.  
 


