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Congratulations to CFE Alumni
As a Certified Franchise Executive (CFE), you belong to a very special institution!
Because of your involvement in this unique union, you are invited to make the most
of this Alumni Directory, which lists your colleagues, the individuals who have been
awarded the prestigious CFE designation. Started in the mid-1980s by a number of
IFA Board Members, the program offers continuing education linking professional
advancement and raising the standards of franchising thereby providing long-term
benefits to the franchising community.

The requirements include CORE CURRICULUM covering eight key areas –diversity,
finance, franchise relations, franchise law and regulations, human resource
management, management and operations, marketing, and franchisee recruitment and training.  The requirements also
include an ELECTIVE CURRICULUM in other knowledge areas.  CFE credits are also awarded for experience and for
participation in IFA events and programs, such as the IFA Annual Convention. Recently, the Board has also implemented
a RECERTIFICATION COMPONENT to increase the value of the program.

The ICFE program provides expanded knowledge, industry recognition, peer-level networking and professional 
credentials to successful candidates.  I am very pleased to report that in the past two years enrollment in the ICFE
program has more than tripled, with more than 400 individuals now working toward achieving their CFE designation
resulting in an increase in graduates of approximately 56% since 1997.

We are fortunate in the franchising community to have the opportunity to continually improve, educate and advance our
way of conducting business.  By becoming certified as a franchise executive, many doors are opened but most 
importantly, the status of franchising itself and that of its members is greatly enhanced.  At Express Personnel Services,
we so highly regard this program that we make it mandatory for our sales management team along with the entire
Franchising department to pursue their CFE.

On behalf of the ICFE Board of Governors, I wish to congratulate those individuals who have received their CFE 
designation.  We wish you the very best as you continue to pursue your career goals and professional advancement.

Sincerely,

Linda C. Haneborg, CFE
Senior Vice President
Communications/PR
Express Services, Inc.
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Laurel M. Adams
Franchise & Real Estate Development
Manager
Friendly’s Restaurants Franchise, Inc. 
1855 Boston Road
Wilbraham, MA 01095
Phone: (413) 731-4203
Fax: (413) 543-2820
laurel.adams@friendlys.com 

Ewald Altstadt
Vice President Operations & Support
Services
Lawn Doctor, Inc.
142 Highway 34
Holmdel, NJ 07733-2090
Phone: (732) 946-0029
Fax: (732) 946-0002
ewald@lawndoctor.com 

Dennis A. Ballen
Exclusive Representative
The Intelligent Office
4450 Arapahoe Avenue
Boulder, CO 80303-9123
Phone: (303) 447-9000
Fax: (201) 944-6414
dennisballen@intelligentoffice.com 

Steven Beagelman
Senior Vice President & Chief
Franchise Officer
Saladworks, Inc.
Eight Tower Bridge
161 Washington Street, #225
Conshohocken, PA 19428
Phone: (610) 825-3080
Fax: (610) 825-3280
steveb@saladworks.com

Stanford P. Berenbaum
President
American Leak Detection
888 Research Drive, Suite 100
Palm Springs, CA 92262
Phone: (760) 969-6830
Fax: (760) 320-1288
Mobile: (760) 574-9220 

Macaria Bryant
Marketing Manager
Luce, Smith & Scott, Inc.
6880 W. Snowville Road
Suite 220
Cleveland, OH 44141-3214
Phone: (440) 746-9114
Fax: (440) 746-1130
mbryant@lucesmithscott.com 

Shawn Caric
Franchising Manager
Dunkin’Brands, Inc.
19 Victoria Lane
Wilbraham, MA 01095
Phone: (413) 599-8275
Fax: (413) 599-8276
shawn.caric@dunkinbrands.com 

Josie Cicerale
Chief Operating Officer
Decor & You, Inc.®
900 Main Street South
Building 2, Suite 300
Southbury, CT 06488-2224
Phone: (203) 264-3500
Fax: (203) 264-5095
jcicerale@decorandyou.com 

Roberto S. Claudio Sr.
Director, Franchise HR
TOBY’s SPORTS
143 Pasig Blvd.
TSH Systems, Inc.
Pasig City, The Philippines 
Phone: 011 63 671 9768
Fax: 011 63 671 2124
claudio01@pldtdsl.net 

Raj Croager
Vice President, Information
Technology
FASTSIGNS International, Inc.
2550 Midway Road
Suite 150
Carrollton, TX 75006-2357
Phone: (214) 346-5681
Fax: (972) 248-8201
raj.croager@fastsigns.com 

Michael D’Arezzo
Manager, Franchise Sales - US
Franchising
Burger King Corporation
19017 Peerless Bluff Ct.
Santa Clarita, CA 91351
Phone: (661) 252-0119
Fax: (661) 250-8549
mdarezzo@whopper.com 

Steve Davis
Vice President, Operations
Mazzio’s Pizza
Mazzio’s Corporation
4441 South 72nd E. Avenue
Tulsa, OK  74145-4610
Phone: (918) 641-1268
Fax: (918) 641-1236
Steve_Davis@mazzios.com

Bob Dearing
Vice President, Field Support
ProSource National
5274 China Sea Drive
Tavares, FL 32778
Phone: (352) 343-5901
Cell: (314) 276-4973
bdearing@pswholesale.com

Patricia E. DeLosh
Franchising Specialist
Dunkin’Brands, Inc.
4040 Roberts Circle
Marshall, VA 20115
Phone: (540) 364-6317
Fax: (540) 364-1868
patty.delosh@dunkinbrands.com 

Jon DeMott
Franchise Business Consultant
Shoney’s Restaurants
1717 Elm Hill Pike
Suite B-1
Nashville, TN 37210-5701
Phone: (407) 468-5519
Fax: (615) 231-2608
jon_demott@shoneys.com 

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 5/1/06

2006
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Jennifer M. Dente
President/Franchise Consultant
ALPHA FRANCHISE SYSTEMS AND
DEVELOPMENT
Cityland Shaw Tower
Unit 1003
Shaw Blvd. Corner St. Francis Sts.
Mandaluyong City, The Philippines 
Phone: 011 916  602 5501
Fax: 011 632  910 1063
jennydente@yahoo.com

Brad Essick
Franchise Consultant
Buffalo Wild Wings
1600 Utica Avenue South
Suite 700
Minneapolis, MN 55416
Phone: (952) 593-9943
Fax: (952) 593-9787
bessick@buffalowildwings.com 

Jeré Fields
Programs Manager
Money Mailer, LLC
14271 Corporate Drive
Garden Grove, CA 92843-4937
Phone: (714) 265-8253
Fax: (714) 265-8341
jfields@moneymailer.com 

Lawrence F. Glines
Distribution Territory Manager
ExxonMobil Corporation
5340 W. Princeton Pines Ct.
Franklin, WI 53132
Phone: (414) 817-8348
Fax: (414) 817-8889
lawrence.f.glines@exxonmobil.com 

Rick Greenbaum
Director of Franchise Development
PostNet International Franchise
Corporation
1819 Wazee Street
Denver, CO 80202
Phone: (303) 771-7100
Fax: (303) 771-7133
rick@postnet.com 

Glen Griffiths
Phone: (615) 948-8063
ggriffiths@bellsouth.net

Richard E Guckel Jr.
Director Franchise & License
Operations
New World Coffee
1687 Cole Boulevard
Golden, CO 80401
Phone: (303) 568-134
Fax: (303) 568-8259
rguckel@nwrgi.com 

Maribel Guiste
Vice President of Operations
WSI Internet
5915 Airport Road #300
Mississauga, ON L5W 1R8 CANADA
Phone: (905) 364-1231
mguiste@wsicorporate.com 

William G. Hall
CEO
William G. Hall & Co.
3026 S. University, Suite 301
Fort Worth, TX 76109
Phone: (817) 371-1177
Fax: (817) 921-5499
bill@wghall.com 

Scott Haner
Vice President New Franchisee
Recruitment
Yum! Brands, Inc.
1900 Colonel Sanders Lane
Louisville, KY 40213-1914
Phone: (502) 874-2680
Fax: (502) 874-8848
scott.haner@yum.com 

Gail W. Johnson
President & CEO
Rainbow Station, Inc.
4551 Cox Road, Suite 310
Suite 205
Glen Allen, VA 23060
Phone: (804) 747-5900
Fax: (804) 747-8016
gwj@rainbowstation.org

Georgia Jones
Vice President of Alliance Programs
CM IT Solutions
1701 Directors Boulevard
Suite 300
Austin, TX 78744
Phone: (512) 692-3710
Fax: (512) 692-3711
georgia@cmitsolutions.com 

Nicole Kehoe
Equipment & Lamp Dept. Manager
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA 70072
Phone: (504) 297-1487
Fax: (504) 361-5540
nicole.kehoe@planetbeach.com 

Yasser Kouatly
Vice President, Franchise Sales
Gulf Franchising Company
P.O. Box 21839
Safat, KUWAIT 13079
Phone: 011 - 965-245 4312
Fax: 011 - 965-244 9167
yasser@gfc.com.kw 

William Kressner
Franchise Consultant
Buffalo Wild Wings
1600 Utica Avenue South
Suite 700
Minneapolis, MN 55416-1470
Phone: (952) 593-9943
Fax: (952) 593-9787
bkressner@buffalowildwings.com 

Kevin Lange
Director of Field Training
The ServiceMaster Company
3839 Forest Hill-Irene Road
Memphis, TN 38125
Phone: (800) 633-5703
Fax: (901) 597-7600
klange@smclean.com 

2006

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 51/06
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David A. Leonardo
Director of Franchise Development
Arby’s, LLC
1000 Corporate Drive
Fort Lauderdale, FL 33334-3655
Phone: (305)804-9557
Phone: (954) 351-5100
Fax: (954) 351-5783
dleonardo@arbys.com

Lorraine M. Luke
Director of Human Resources
The Republic Beverage Company
1010 Isuzu Parkway
Grand Prairie, TX 75050
Phone: (972) 595-6713
lorraineluke@rbc-usa.com

Jodie Mateu
Executive Assistant to CEO
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA 70072
Phone: (504) 361-5550
Fax: (504) 361-5440
jodie.mateu@planetbeach.com 

William N. McPherson
Vice President, Domestic Franchise
Sales
FASTSIGNS International, Inc.
2550 Midway Road
Suite 150
Carrollton, TX 75006-2357
Phone: (214) 346-5616
Fax: (972) 248-8201
bill.mcpherson@fastsigns.com 

Kenneth E. Moran
President
Plymouth Works, LLC
500 W. Germantown Pike
Plymouth Meeting, PA 19462
Phone: (610) 825-4414
Fax: (215) 860-4808
Kmoran9@verizon.net

Dan Moran
Director of Franchising
Pollo Campero - Adir Restaurants
Corp.
1625 West Olympic Boulevard
Suite 1020
Los Angeles, CA 90015
Phone: (213) 201-2990
Fax: (213) 201-2995
dmoran@camperowest.com 

Janet C. Muhleman
President
re:group, Inc
213 West Liberty Street
Suite 100
Ann Arbor, MI 48104-1929
Phone: (734) 327-6605  
Fax: (734) 327-6636  
janet.muhleman@regroup.us

Norm Murdock
VP, Operations
Re-Bath, LLC
1055 South Country Club Drive
Bldg. 2
Mesa, AZ 85210-4613
Phone: (800) 426-4573
Fax: (480) 833-7199
nmurdock@re-bath.com 

Marianne Murphy
Vice President, Marketing &
Development
HMA Franchise Systems, Inc.
421 West Union Avenue
Bound Brook, NJ 08805-1220
Phone: (732) 469-6565
Fax: (732) 469-7405
mmurphy@housemaster.com 

Marc Mushkin
Senior Director of Franchise Sales
Del Taco, Inc.
25521 Commercentre Drive
2nd Floor
Lake Forest, CA 92630-8872
Phone: (949) 462-7320
Fax: (949) 462-7311
mmushkin@deltaco.com 

Denise Nakano
Training Project Manager
Pat & Oscar’s
10679 Westview Parkway
San Diego, CA 92126
Phone: (858) 695-8500 EXT 3550
Fax: (858) 695-8110
dnakano@breadstick.com 

Terry L. Naylor
Franchise Business Consultant
Two Men And A Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI 48911
Phone: (800) 345-1070
Fax: (800) 278-6114
terryn@twomenandatruck.com 

Roberto Ocampo
COO
Strategic Franchising Concepts, Inc.
Annapolis St. Greenhills
Unit 1008
San Juan, Metro Manila, The
Philippines 1502
Phone: 011 632 725 6525
Fax: 011 632 726 4903
rpocampo1@hotmail.com 

David E. Omholt
Founder and  CEO
The Entrepreneur Authority
5800 Granite Parkway
Suite 300
Plano, TX 75024
Phone: (972) 731-6766
Fax: (214) 585-0084
domholt@eauth.com 

Vicente A Padilla Jr.
President
Padi’s Land, Inc.
291 F. Guevarra Avenue
San Juan
Metro Manila, The Philippines 1500
Phone: (011) 632 737 5143
Fax: (011) 632 724 6447
vincepadilla@padispoint.com 

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 5/1/06

2006
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Nora Michalle S. Pinga
Vice President
Manels Leathergoods Corp.
2502-2503 Jollibee Plaza, Emerald Ave.
Ortigas
Pasig City, The Philippines 1500
nspinga@manels.com 

Karen M. Powell
Chief Executive Officer
Decor & You, Inc. ®
900 Main Street South
Building 2, Suite 300
Southbury, CT 06488-2224
Phone: (203) 264-3500
Fax: (203) 264-5095
kpowell@decorandyou.com 

Mr. Raymund A. Reyes
President
The Aristocrat Restaurant
432 San Andres Street
Manila, Malante, The Philippines
reyeshaircutters@yahoo.com 

Bob Ritter
CEO & President
Ritter’s Frozen Custard
RFC Franchising, Inc.
12400 N. Meridian Street
Suite 190
Carmel, IN 46032
Phone: (317) 819-0700
Fax: (317) 819-0261
britter@ritters.com 

Jennifer Roberts
Decision Toolbox, Inc.
2667 East 28th Street
Suite 508
Signal Hill, CA  90755
Phone: (562) 472-0713
Fax: (562) 684-4170
jroberts@dtoolbox.com

Ann M. Rosenberg
Co-Founder & CEO
Rosevine Winery LLC
2424 North Federal Highway
Suite 455
Boca Raton, FL  33431
Phone: (561) 416-9096
Fax: (561) 416-9098
AnnRoseEnt@aol.com

Steve A. Sanders
Franchise Business Consultant
Shoney’s Restaurants
1717 Elm Hill Pike, Suite B-1
Nashville, TN 37210-5701
Phone: (770) 547-4029
Fax: (615) 231-2009
steve_a_sanders@shoneys.com 

Satnam Sanghera
CEO
Little Caesar’s of Dublin, CA
Eagles Group, Inc.
7786 Bloomfield Terrace
Dublin, CA 94568
Phone: (925) 305-8810
sangherasatnam@yahoo.com 

Michael R. Sassano
Senior Manager
Horne LLP
2619 Ashbourne Drive
Gastonia, NC 28056
Phone: (704) 852-4378
Fax: (704) 852-4387
michael.sassano@horne-llp.com 

Deno Scoular
Director of Franchise Development
Faces Cosmetics USA Inc.
129 Meadowcreek Rd.
Coppell, TX 75019
Phone: (214) 534-
1283dscoular@msn.com
Frances Gretchen R. Sibayan
Chief Operating Officer
Max’s Franchising, Inc.
3/f Max’s Restaurant Bldg.
Roxas Boulevard, Baclaran
Paranaque City, The Philippines 1701
grs@maxsusa.com

Manuel  V. Siggaoat Jr.
Managing Director
Francorp Philippines
Unit 2809 Jollibee Plaza
1605 Pasig City
F. Ortigas Jr. Rd, The Philippines
mvsiggaoat@manels.com

Manuel F. Siggaoat
Chairman and CEO
Manels Leathergoods Corp.
2502-2503 Jollibee Plaza, Emerald Ave.
Ortigas, Pasig City, The Philippines
1500
mmsiggaoat@manels.com 

Nelson Celestino V. Siggaoat
Manels Leathergoods Corp.
2502-2503 Jollibee Plaza, Emerald Ave.
Ortigas, Pasig City, The Philippines
1500
ncvsiggaoat@manelstotal.com 

Terri Simnor
Franchise Consultant
Buffalo Wild Wings
1600 Utica Avenue South
Suite 700
Minneapolis, MN 55416-1470
Phone: (952) 593-9943
Fax: (952) 593-9787
tsimnor@buffalowildwings.com 

Kathy Sleigher
Director of Franchise Development
NetBank Business Finance
100 Executive Center Drive, Suite 101
Columbia, SC 29210
Phone: (803) 750-4100
Fax: (877) 679-2753
ksleigher@netbank.com 

2006

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 51/06
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Richard D. Spohn
President
PuroSystems, Inc.
6001 Hiatus Road
Suite 13
Tamarac, FL 33321
Phone: (954) 722-6618
Fax: (954) 722-8316
rspohn@purosystems.com 

Jeff Sturgis
Regional V.P. Franchise Sales
FOCUS Brands, Inc.
943 SE 10th Street
Pompano Beach, FL 33060
Phone: (954) 785-5599
Fax: (954) 785-1593
jsturgis@focusbrands.com

Tammy L. Sullivan
Major Accounts Manager
The Greenville News
305 South Main Street
Greenville, SC 29602
Phone: (864) 236-5149
tsullivan@greenvillenews.com 

Raymond Torres
Regional VP, Franchise Sales
FOCUS Brands, Inc.
20 Weeks Avenue
Oyster Bay, NY 11771
Phone: (516) 922-9469
Fax: (516) 922-3569
rtorres@focusbrands.com 

Doug Warren
Director of Franchising
Glamour Secrets
101 Jevlan Drive
Woodbridge, ON L1L  8C2 CANADA
Phone: (905) 264-2799 EXT 222
Fax: (905) 264-2779
doug@glamoursecrets.biz 

Conny Zeagler
Director of Administration
Planet Beach Franchising Corporation
5161 Taravella Roadzz
Marrero, LA 70072
Phone: (504) 361-5550 EXT 229
Fax: (504) 297-1123
conny.zeagler@planetbeach.com 

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 5/1/06

2006
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John Adams
President
Big O Tires, Inc.
12650 East Briarwood Avenue
Centennial, CO  80112-6734
Phone: (303) 728-5522
Fax: (303) 728-5621
jadams@bigotires.com

Cindy Aycock
Executive Asst./Participating 
Supplier Program Coordinator
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI  48911
Phone: (800) 345-1070
Fax: (800) 278-6114
cindya@twomen.com

Mike Bidwell
Chief Operating Officer
The Dwyer Group
P.O. Box 3146
Waco, TX  76707-0146
Phone: (254) 745-2400
Fax: (254) 745-5055
mike.bidwell@dwyergroup.com

Chelise Bowery
Franchise Compliance Officer
Geeks On Call America
814 Kempsville Road
Norfolk, VA  23502-3920
Phone: (757) 466-3448
Fax: (757) 466-3457
chelise@geeksoncall.com

Ms. Mandy Bryant
Area Representative
Planet Beach Franchising Corporation
18105 Canal Pointe St.
Tampa, FL  33647
Phone: (813) 846-3335
Phone: (813) 929-7875
mandy.bryant@planetbeach.com

Linda Burzynski
CEO
Liberty Fitness
5900 Pasteur Court, Suite 100
Carlsbad, CA  92009
Phone: (760) 930-2000 Ext. 15
Fax: (760) 930-2001
Linda@libertyfitness.com

Victor Burzynski
VP Operations & Franchise
Development
CM IT Solutions
537 Woodward Street
Austin, TX  78704-7324
Phone: (512) 477-6667
Fax: (512) 692-3711
victor@cmit.biz

Keith Clark
Controller/CFA
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI  48911
Phone: (800) 345-1070
Fax: (800) 278-6114
keithc@twomen.com

Randy Clifton
President, Franchising of North
America
Sbarro, Inc.
401 Broadhollow Road
Melville, NY  11747-4721
Phone: (800) 766-4949
rclifton@sbarro.com

Mark Cohen
Franchise Business Consultant
Party City Corporation
400 Commons Way
Rockaway, NJ  07866-2027
Phone: (973) 453-8315
Fax: (973) 586-7692
mcohen@partycity.com

Mike Corey
Vice President Development,
Domestic Real Estate
Blockbuster Entertainment Group
3000 Redbud Blvd.
McKinney, TX 75069
Phone: (972) 683-8377
Fax: (972) 683-8144
Email: mike.corey@blockbuster.com     

Sally Degnan
Director of Education & Training
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI  48911
Phone: (800) 345-1070
Fax: (800) 278-6114
sallyd@twomen.com

Tiffany Wyndham Dobbs
1843 Sonnet Drive
Grapevine, TX  76051
Phone: (817) 481-0109
tiffmezzo@yahoo.com 

Dena Durr
Assistant Director of Product Sales &
Development
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA  70072
Phone: (504) 361-5550
Fax: (504) 361-5540
dena.durr@planetbeach.com

David Eberle
Director of Franchise Sales
Buffalo Wild Wings International, Inc.
1600 Utica Avenue South
Minneapolis, MN  55416-1470
Phone: (952) 593-9943
Fax: (952) 593-9787
deberle@buffalowildwings.com

Walter Ewell
President
Geeks On Call America
814 Kempsville Road
Norfolk, VA  23502-3920
Phone: (757) 466-3448 EXT 327
Fax: (757) 466-3457
walter@geeksoncall.com
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Christopher Ezell
Blockbuster Entertainment Group
3000 Redbud Blvd.
McKinney, TX  75069-8228
Phone: (817) 491-2715  
Fax: (208) 567-2067  
chris.ezell@blockbuster.com

Scott Frith
Marketing Director
Lawn Doctor
142 State Route 34
Holmdel, NJ  07733-2090
Phone: (732) 946-0029
Fax: (732) 946-0002
scottfrith@lawndoctor.com

Ralph Gabellieri
Manager Retail Brand
Innovation/Strategic Asset Manager
Dunkin' Brands, Inc.
3919 Raleigh Road
Clayton, NC  27520-8958
Phone: (919) 934-1766
Fax: (919) 934-6028
ralph.gabellieri@dunkinbrands.com

Ken Gibson
President
LearningRx Franchise Corporation
5085 List Drive
Colorado Springs, CO  80919
Phone: (719) 264-8808
Fax: (719) 466-2007
ken@learningrx.com

Mike Goldsworthy
Franchise Organizational Capability
Specialist
ChevronTexaco
Room 3324
San Ramon, CA  94583
Phone: (925) 973-4761
Fax: (877) 862-3771
mwgo@chevrontexaco.com

Geoff Hill
Sr. Vice President, Franchise Sales &
Development Services
FOCUS Brands Inc.
200 Glenridge Point Parkway
Atlanta, GA  30342
Phone: (404) 705-2070
Fax: (404) 255-4978
ghill@focusbrands.com

Tim Holadia
Vice President of Franchise
Development
Geeks On Call America
814 Kempsville Road
Norfolk, VA  23502-3920
Phone: (757) 466-3448
Fax: (757) 466-3457
tim@geeksoncall.com

R. Earl Johnson
Owner
Rainbow Station
4551 Cox Road
Suite 310
Glen Allen, VA 23060
Phone: (804) 740-0892
Fax: (804) 740-0893
rej@rainbowstation.org

Shirley Kefgen
Qualifying Specialist & Competitive
Analyst
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI  48911
Phone: (800) 345-1070
Fax: (800) 278-6114
shirleyk@twomen.com

Tim Kerry
CEO/ Founder
Discount Imaging Franchise
Corporation
206 Texas Avenue
Monroe, LA  71201
Phone: (318) 325-0064
Fax: (318) 324-1211
tim@discountimaging.com

Albert Kong
Asiawide Franchise  Consultants
420 North Bridge Road
#04-08
Singapore 188727
email: albert@asiawidefranchise.com

Samie Lim
Chairman
Asia Pacific Franchise Confederation
Unit 2610, Jollibee Plaza cor
Pasig City   
Phone: (632) 687-0365
Fax: (632)  687-0635
samielim@blimsfurniture.com

Mark Liston
Director, New Franchise Development
Valpak Direct Marketing Systems, Inc.
8605 Largo Lakes Drive
Largo, FL  33773-4912
Phone: (800) 245-7220
Fax: (727) 399-3124
mark_liston@valpak.com

Eric Little
Director of Franchise Development
1-800 Water Damage
1167 Mercer Street
Seattle, WA 98109
Phone: (206) 381-3052
Fax: (206) 547-2698
ericlittle200@hotmail.com

Janet Litton
17401 Elkwood Street
Northridge, CA  91325

CFE Alumni Directory  9
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Bret Lowell
Partner
DLA Piper Rudnick Gray Cary US LLP
1775 Wiehle Avenue
Reston, VA  20190-5159
Phone: (703) 773-4242
Fax: (703) 773-5053
bret.lowell@dlapiper.com

Harry Loyle
President & CEO
MotoPhoto
MOTO Franchise Corporation
4444 Lake Center Drive
Dayton, OH  45426
Phone: (937) 854-6686 EXT 255
Fax: (937) 854-0140
hloyle@motophoto.com

Froilan Manotok
Business Development Manager
CHOWKING FOOD CORPORATION
Apartemen Taman Pasadenia
Pulomas 207-B
Jakarta,   13210
Phone: 62 (21) 45860456
Fax: 62 (21) 45860455
froilanm@chowking.net

David Mesa
Vice President-Area Rep Operations
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA  70072
Phone: (504) 361-5550
Fax: (504) 361-5540
david.mesa@planetbeach.com

David Messenger
Vice President Market Expansion
The ServiceMaster Company
3839 Forest Hill-Irene Road
Memphis, TN  38125-2502
Phone: (901) 684-7574
Fax: (901) 684-7580
dmessenger@smclean.com

Mark Montoya
Franchise Business Consultant
Party City Corporation
400 Commons Way
Rockaway, NJ  07866-2027
Phone: (973) 453-8314
Fax: (973) 586-7692
mmontoya@partycity.com

Clarence Nah
General Manager
FDS (ASIA) PTE LTD/ASIAWIDE
TRENDS PTE LTD
420 North Bridge Road
#04-08
Singapore,   188727
clarence@asiawidefranchise.com

Richard Oldejans
Franchise Business Consultant
Coordinator
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI  48911
Phone: (800) 345-1070
Fax: (800) 278-6114
richardo@twomen.com

Joseph Phraner
Vice President, Franchise Services
Shoney's, Inc.
1717 Elm Hill Pike
Nashville, TN  37210-5701
Phone: (615) 231-2463
Fax: (615) 231-2009
joe_phraner@shoneys.com

Terry Powell
CEO & Founder
The Entrepreneur's Source
TESFranchising LLC
900 Main Street South
Southbury, CT  06488-2224
Phone: (203) 405-2122
Fax: (203) 264-3516
terry@TheESource.com

Michael Powers
EVP & Director of Business
Development
Smoothie King Franchises, Inc.
2400 Veterans Boulevard
Kenner, LA  70062
Phone: (504) 467-4006
Fax: (504) 469-1274
mpowers@smoothieking.com 

Nancy Price
Vice President of Sales
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA  70072
Phone: (504) 361-5550
Fax: (504) 361-5540
nancy.price@planetbeach.com

Christopher Ramsey
Franchise Regional Manager
Buffalo Wild Wings International, Inc.
1600 Utica Avenue South
Minneapolis, MN  55416-1470
Phone: (614) 937-4974
Fax: (952) 593-9787
cramsey@buffalowildwings.com 

Steve Romaniello
President & CEO
FOCUS Brands Inc.
200 Glenridge Point Parkway
Atlanta, GA  30342
Phone: (404) 705-2050
Fax: (404) 255-4978
sromaniello@focusbrands.com

Thomas A. Romano
President & CEO
Fresh & Best Foods, Inc.
9 Desbrosses Street, Suite 402
New York, NY  10013
Phone: (610)935-0478
Fax: (610)935-0954
tromano@comcast.net
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Karen Boring Satterlee
Director, Franchise Licensing
Starbucks Coffee Company
2401 Utah Avenue South
Seattle, WA  98124
Phone: (206) 318-8771
Fax: (206) 318-7793
ksatterl@starbucks.com

Nikki Gahr Sells
Vice President/Franchising
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK  73162
Phone: (800) 652-6400 EXT 4022
Fax: (405) 717-5665
nikki.sells@expresspersonnel.com  

Charles “Monty” Smith
Vice President, Sales & Marketing
PuroSystems, Inc.
6001 Hiatus Road
Tamarac, FL  33321
Phone: (954) 777-2431
Fax: (954) 731-1915
msmith@purosystems.com

Mita Spilo
CEO
The Flying Dish, LLC
386 North Street
Greenwich, CT  6830
Phone: (203) 661-9843
Fax: (203) 861-6317
mita@mspilo.com

David Stein
Franchise Licensing Manager
Dunkin'Brands Inc.
5468 Richie Court
Pipersville, PA 18947-1193
Phone: (215) 766-8956
Fax: (215) 766-8712
david.stein@dunkinbrands.com

Bethany Swade Thomas
Director of Marketing
Money Mailer, LLC
14271 Corporate Drive
Garden Grove, CA  92843-4937
Phone: (714) 265-8295
Fax: (714) 265-8419
bswadethomas@moneymailer.com

Dean Tenpas
Executive Vice President
LearningRx Franchise Corporation
5085 List Drive
Colorado Springs, CO  80919
Phone: ( 719) 264-8808
Fax: (719) 466-2007
dean@learningrx.com

Lori Tyll
Executive Assistant to CEO
The Entrepreneur's Source
TESFranchising LLC
900 Main Street South
Southbury, CT  06488-2224
Phone: (203) 405-2122
Fax: (203) 264-3516
lori@theESource.com

Sharon Vickers
Franchise Consultant
Jenny Craig International, Inc.
5770 Fleet Street
Carlsbad, CA  92008
Phone: (760) 696-4000
Fax: (769) 696-4709
svickers@jennycraig.com

Tim Williams
Director of Franchise Operations
Williams Fried Chicken
Williams Licensing Company
2831 E. Ledbetter Drive
Dallas, TX  75216
Phone: (214) 371-1430
Fax: (214) 372-4231
tim_wfc@swbell.net
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Joseph Benney
Checkers Drive-In Restaurants, Inc.
4300 West Cypress Street
Suite 600
Tampa, FL  33607-4159
Phone: (813) 283-7000
Fax: (813) 283-7001
Cell: (813) 679-6721
benneyj@checkers.com

Craig M. Bloomquist
3514 Jasmine Ln.
Rowlett, TX  75089  USA
Phone (972) 463-8333
Mobile (214) 274-1785
cngbloom@comcast.net

David Boeke

Steven Bryan
Vice President of Franchising
Mrs. Fields Famous Brands
10 Brewers Landing
Tybee Island, GA  31328
Phone (912) 786-7778
Fax (912) 786-7803
sbryan@mrsfields.com

Gerard A. Bryce
Director of Financial Services
REGIS Corporation
7201 Metro Boulevard
Minneapolis, MN, 55439-2130 USA
Phone (952) 947-7319
Fax (952) 947-7300
jerry.bryce@regiscorp.com

Kevin J. Collette
Chair-Franchising Group
Ryan Swanson & Cleveland
1201 Third Avenue
Suite 3400
Seattle, WA, 98101-3029 USA
Phone (206) 654-2252
Fax (206) 652-2952
collette@ryanlaw.com

Matthew Cutler
Director of Corporate Relations
Two Men And A Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI, 48911 USA
Phone (517) 394-7210
Fax (517) 394-7432
mattc@twomen.com

Joni M. Dalton
Director of New Business
Development
Papa John's International, Inc.
2002 Papa John's Blvd.
Louisville, KY   40269
Phone (502) 261-4116
Fax (502) 261-43234

Anthony T. D’Amico
Director, Strategic Business
Management
Dunkin’Brands, Inc. 
10820 Lederer Ave
Charlotte, NC 28277
Phone (704) 752-7949
Fax (704) 540-1593
anthony.damico@dunkinbrands.com

Kim H. Dowell
Education and  UV Research Direcor
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA, 70072 USA
Phone (504) 361-5550
Fax (504) 361-5540
kim.dowell@planetbeach.com

John Dring
Chief Operating Officer, Executive
Vice President
Cartridge World North America, L.L.C.
6460 Hollis Street
Emeryville, CA 94608
Phone (510) 594-9900
Fax (510) 594-9991
jdring@cartridgeworld.com

Donald J. Dwyer, Jr.
Director, International Operations
The Dwyer Group
P.O. Box 3146
1010 N. University Parks Drive
Waco, TX, 76707-0146 USA
Phone (254) 745-2400
Fax (254) 745-2590
DDwyer-Jr@DwyerGroup.com

Dina Dwyer-Owens
President/CEO
The Dwyer Group
P.O. Box 3146
1010 N. University Parks Drive
Waco, TX, 76707-0146 USA
Phone (254) 745-2400
Fax (254) 745-2590
ddwyer-owens@dwyergroup.com

Steve Eckman
VP, Corporate Development &
Franchising
Beauty Brands, Inc.
4600 Madison
Suite 400
Kansas City, MO, 64112-3002 USA
Phone (816) 960-5759
Fax (816) 531-7122
steve_eckman@beautybrands.com

Jo Evans
Director of Product Sales &
Development
Planet Beach Franchising Corporation
5161 Taravella Road
Marrero, LA, 70072 USA
Phone (504) 361-5550
Fax (504) 262-0506
jo.evans@planetbeach.com
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Thomas F. Flaherty
Director of International Business
Development
Papa John’s International, Inc.
2002 Papa John’s Blvd.
Louisville, KY, 40299
Phone (502) 261-4945
Fax (502) 261-4324
Thomas_Flaherty@papajohns.com

Kimberly P. Hafley
Marketing Director
Two Men And A Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI, 48911
Phone (517) 394-7210
Fax (517) 394-7432
kimberlyh@twomen.com

Peter E. Hegele
Director of Franchise Operations
Buffalo Wild Wings International, Inc.
1600 Utica Avenue South
Suite 700
Minneapolis, MN, 55416-1470 
Phone (952) 278-9521
Fax (253) 541-4963
phegele@buffalowildwings.com

Kenneth E. Houck
Senior Franchise Service Consultant
Golden Corral Buffet & Grill
5300 DTC Parkway
Suite 250
Greenwood Village, CO, 80111-3023
Phone (303) 221-5930
Fax (303) 221-6616
khouck@goldencorral.net

Theresa A. Huszka
EVP, Development
Cianci European Eatery
331 Newman Springs Road
Building 1, 4th Floor, Suite 143
Red Bank, NJ  07701
Phone: (732) 784-2882
thuszka@ciancifranchise.com

Kenneth L. Hutcheson
President
U.S. Lawns, Inc.
4407 Vineland Road, Suite D-15
Orlando, FL, 32811-1739
Phone (407) 246-1630
Fax (407) 246-1623
khutcheson@uslawns.com

Jae Nam Jang
President
The Institute for Franchise Industry
Studies
203-1602, Kyomundaewoo Apt. 
Kyomun-Dong, Guri-si 
Gyeonggi-Do  
Republic of Korea
Phone 82 (2) 9774478 
j7014@hanmail.net

James M.  (Duke) Johnston
General Counsel & VP, Legal &
Governmental Affairs
The Dwyer Group
P.O. Box 3146
1010 N. University Parks Drive
Waco, TX, 76707-0146
Phone (254) 745-2410
Fax (254) 745-2413
djohnston@dwyergroup.com

Timothy A. Kleczka
Vice President, EMEA
New Horizons Computer Learning
Centers EMEA, L.L.C.
Eschertoren 8
Leiden, Netherlands 2316ET
Phone +31 71 524 8610
Fax +31 71 524 8620
Cell +31 650 263 060
tim.kleczka@newhorizons.com

Ma. Alegria Limjoco
President
Philippines Franchise Association
Unit 701, One Magnificent Mile
(OMM-Citra) San Miguel Avenue
Ortigas Center
Pasig City, The Philippines
Phone 6326393149
Fax 6326383141
pfa@nwave.net

Ronald Lovejoy
Franchise Licensor
Two Men And A Truck International, Inc.
3400 Belle Chase Way
Lansing, MI, 48911
Phone (517) 394-7210
Fax (517) 394-7432
ronl@twomenandatruck.com

Bill McClintock
Vice President, Franchise
Development
Buffalo Wild Wings International, Inc.
1600 Utica Avenue South, Suite 700
Minneapolis, MN, 55416-1470 
Phone (952) 593-9943
Fax (952) 593-9787
bmcclintock@buffalowildwings.com

Ricardo H. Mercado
President
Red Ribbon Bake Shop, Inc.
1115 Centre Drive
City of Industry, CA, 91789
Phone (909) 598-1586
Fax (909) 595-7728
rihm@i-manila.com.ph

Mitch Mitchell
Vice President, Franchising TCBY
Mrs. Fields Famous Brands
826 Orange Avenue, Suite 511
Coronado, CA, 92118-2619
Phone (619) 435-4424
Fax (619) 437-8567
Cell (619) 379-0531
MMitchell@mrsfields.com

Scott Nichols
McCall & Associates
5348 N. Cumberland Ave., #210
Chicago, IL, 60656-1409
Phone (773) 695-8849
Fax (773) 693-1090
nichols.scott@comcast.net

Terry Nolan
Director of Franchise Communications
Party City Corporation
400 Commons Way
Rockaway, NJ, 07866-2027
Phone (973) 983-0888
Fax (973) 983-8957
tnolan@partycity.com
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Truly “Bill” Nolen
Director of Domestic Franchising
Truly Nolen of America, Inc.
3636 E. Speedway
Tucson, AZ, 85716-4018
Phone (520) 977-5817
Fax (520) 322-4010
truly@truly.com

Godfred P. Otuteye
President
Money Mailer, LLC
14271 Corporate Drive
Garden Grove, CA, 92843-4937
Phone (714) 265-8239
Fax (714) 265-8419
gotuteye@moneymailer.com

Anthony Padulo
Senior Vice President, Franchise
Development
D’Angelo Sandwich Shops and Papa
Gino’s Restaurants
600 Providence Highway
Dedham, Ma 02026
Phone (781) 467-1621
Cell (781) 603-6950
Fax (781) 329-8796
apadulo@dangelos.com  or
apadulo@papaginos.com

John Patinella
VP of Franchise Development
Money Mailer, LLC
14271 Corporate Drive
Garden Grove, CA, 92843-4937 
Phone (714) 265-8464
Fax (714) 265-4090
jpatinella@moneymailer.com

James H. Plante
Franchise Licensing Manager
Dunkin'Brands, Inc.
6104 Ibispark Drive
Lithia, FL  33547
Phone: (813)661-4430
Fax: (813)661-4482
Email: jim.plante@dunkinbrands.com

John D. Pollock
Senior Vice President, Franchise
Operations
The Philly Franchising Company
The Philly Connection
120 Interstate North Pkwy East, #112
Atlanta, GA, 30339-2164
Phone (770) 952-6152
Fax (770) 952-3168
johnpollock@phillyconnection.com

Nancy Preston, CFE
Director of Franchise Services
REGIS Corporation
7201 Metro Boulevard
Minneapolis, MN, 55439-2130
Phone (952) 947-7315
Fax (952) 947-7300
nancy.preston@regiscorp.com

John Ramsay
Div. VP, Franchise Sales &
Development
Jack In The Box Inc.
9330 Balboa Avenue
San Diego, CA, 92123-1516
Phone (858) 505-4486
Fax (858) 858-1580
john.ramsay@jackinthebox.com

Christopher Rappold
President & Founder
Personal Best Karate
250 East Main Street
Norton, MA, 02766-2436
Phone (508) 285-5425
Fax (508) 285-7064
founder@personalbestkarate.com

Rich Restaino
Chief Financial Officer
HMA Franchise Systems, Inc.
421 West Union Avenue
Bound Brook, NJ, 08805-1220
Phone (732) 469-6565
Fax (732) 469-7405
rich.restaino@housemaster.com

Russ Reynolds
CEO
Batteries Plus
925 Walnut Ridge Drive
Suite 100
Hartland, WI, 53029-9389
Phone (262) 369-0690
Fax (262) 369-0215
rreynolds@batteriesplus.com

Irwin C. Roberts
Vice President Franchise Operations,
East Region
Golden Corral Buffet & Grill
5151 Glenwood Avenue
Raleigh, NC, 27626-0502
Phone (919) 781-9310
Fax (919) 881-4682
iroberts@goldencorral.net

David Ron
Director of Franchise Development
Villa Pizza
17 Elm Street
Morristown, NJ 07960
Phone (973) 285-4800
Fax (973) 285-5252
dron@villaenterprises.com

Christopher Simnick
Chief Franchise Development Officer
Proforma
8800 E. Pleasant Valley Road
Cleveland, OH  44131-5558
Phone (800) 825-1525EXT 3400
Fax (216) 520-8474
csimnick@proforma.com

Kimberly T. Vezina
Senior Client Consultant
Franchise Solutions Corp.
P.O. Box 5178
Portsmouth, NH, 03801-4164
Phone (603) 427-0569
Fax (603) 430-2942
kvezina@fransol.com

Stacie Waller
National Sales Director
Luce, Smith & Scott, Inc.
Affinity Group Division
6880 W. Snowville Road, Suite 220
Cleveland, OH, 44141-3214
Phone (440) 746-1700
Fax (440) 746-1130
sawaller@lucesmithscott.com

Alexander Zai
Executive Vice President & Chief
Operating Officer
Pak Mail Centers
7173 South Havana Street, Suite 600
Englewood, CO, 80112-3891
Phone (303) 957-1000
Fax (303) 957-1015
azai@pakmail.org
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Philip J. Amoroso
Regional Franchise Director
H&R Block, Inc.
200 Bellevue Parkway
Suite 160
Wilmington, DE 19809
Phone 302-798-3135
Cell 267-716-7406 
PAmoroso@hrblock.com

Cheryl Babcock
Director
International Institute for Franchise
Education
Nova Southeastern University 
Huizenga School of Business and
Entrepreneurship 
3100 SW 9th Avenue 
Fort Lauderdale, FL  33314-7796 
Phone (954) 262-5071 or 
Fax  (954) 262-3188
babcockc@nsu.nova.edu

Bea Battistoni
Regional Vice President
American Staffing Resources
5011-L W. Hillsborough Ave.
Tampa, FL 33634
Phone (813) 884-7121
Fax (813) 887-5340
Cell (727) 235-2298
bbattistoni@usstaffing.com

Melanie Bergeron
President
Two Men And A Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI 48911
Phone (800) 345-1070
Fax (517) 394-7432
melanieb@twomenandatruck.com

Susan Black-Beth 
SVP, Director of Franchising
Super Wash, Inc. 
707 W. Lincolnway 
Morrison, IL 61270 
Phone (815) 772-2111
Fax (815) 772-7160  
Sblack@superwashinc.com

Chris Carver
Director of Retail Development
Allied Domecq QSR
14 Pacella Park Drive
Randolph, MA 02368
Phone (714) 281-7855
Fax (714) 281-1922
ccarver@adrus.com

Mark A. Crowley
Vice President of Finance
Allegra Network LLC
1800 West Maple Road
Troy, MI 48084
Phone (248) 614-3700
Fax (248) 614-3719
mcrowley@allegranetwork.com

Richard J. Dayton
National Franchise Sales Manager
Matco Tools
4403 Allen Road
Stow, OH 44224-1096
Phone (330) 926-5528
Fax (330) 926-5325
richard.dayton@matcotools.com
www.matcotools.com

Beverly Donahue   
Franchise Administration Manager
O’Charley’s Inc.
3038 Sidco Drive
Nashville, TN 37204
Phone (615) 782-8836
Fax (615) 782-5043
Beverly.Donahue@ocharleys.com

Pamela Eastman
Franchising Manager
Dunkin’Brands, Inc.
50265 Grand Traverse Avenue
La Quinta, CA  92253
Phone (760) 777-8839
Fax (760) 777-1257
pamela.eastman@dunkinbrands.com

Brenda Flatgard 
1074 Rolling Forest Lane
Lilburn, GA  30047

Darin S. Harris
Vice President of Franchise
Development
Arby’s Restaurant Group 
1155 Perimeter Center West
12th Floor
Atlanta, GA 30338
Phone (678) 514-4251
Fax (678) 514-5348
dharris@arbys.com

Lonnie Helgerson
CEO
Helgerson Franchise Group
801 International Parkway, 5th Floor
Heathrow, FL 32746
Phone (321) 233-1511
Fax (928) 585-4279
lonnie@lonniehelgerson.com 

Kevin Hinkebein
Franchise Development Manager
American Poolplayers Association
1000 Lake St. Louis Blvd., Suite 325
Lake St. Louis, MO  63367-1340
Phone (636) 625-8611
Fax (636) 625-2975
khinkebein@poolplayers.com      

Gerald D. Holm
Director of Store Operations
Supercuts, Inc.
7201 Metro Boulevard       
Minneapolis, MN  55439-2103
Phone (952)947-7387
Fax (952)947-7300
gerald.holm@regiscorp.com      
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Jon C. Jones
2280 Shepard St, #302
Jacksonville, Florida 32211
Phone (904)762-1019
Cell (904)537-5000
jcjones53@attbi.com

Richard Juka 
Sr.VP - Chief Operating Officer 
Planet Beach Franchising 
5161 Taravella Road 
Marrero, LA  70072 
Phone (504) 361-5550 
Fax (504) 361-5540 
richard.juka@planetbeach.com 

Lori Kiser-Block
Vice President
FranChoice
7500 Flying Cloud Drive, Suite 600
Eden Prairie, MN  55344
Phone: (952) 345-8411
Fax: (952) 942-5793
lblock@franchoice.com

Donald R. Larose
Director of Franchise Services
Dunkin’Brands, Inc.
28 Christina Court       
Duxbury, MA 02332-3618
Phone (781) 585-2760
Fax (781) 585-2760
donald.larose@dunkinbrands.com        

Susan Last
Sr. Vice President; Franchise Services
FASTSIGNS International, Inc.
2550 Midway Rd. Ste 150
Carrollton, TX 75006
Phone (214) 346-5642 
Fax (972) 248-8201 
susan.last@fastsigns.com

Joseph Lewis
President & CEO
Sicily’s Ultimate Italian Buffet
2109 S. Burnside – Suite D
Gonzales, LA 70737-4636
Phone (225) 647-5847
Fax (225) 647-7073
jlew10@bellsouth.net        

Terrence Lewis
Franchise Licensing Manager
Dunkin’Brands, Inc.
4655 Huertero Drive
La Mesa, CA  91941
Phone (619) 588-8620
Fax (619) 588-1066
terrence.lewis@dunkinbrands.com        

Benjamin C. Litalien
President & CEO
Social Franchise Ventures, LLC
1730 M Street, NW
Suite 700
Washington, DC  20036
Phone: (202) 478-6531
Fax: (202) 347-5868
Cell: (540) 845-2845
blitalien@socialfranchise.com

Lynette McKee
Vice President of Franchising
Dunkin'Brands, Inc.
7598 West Sand Lake Road
Orlando, FL  32819
Phone (407) 992-2989
Fax (407) 992-2987
lynette.mckee@dunkinbrands.com

Hal McLean
Director of Information Systems
Two Men And A Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI   48911
Phone (517) 394-7210
Fax (517) 394.7432
halm@twomenandatruck.com

Arthur Mancino
President
Kitchen Solvers of Roswell-
Alpharetta, GA
10800 Alpharetta Hwy
Roswell Market Place, #116
Roswell, GA  30076
Phone: (770) 998-8428
Fax: (770) 641-3001
mancino_a@kitchensolvers.com

Katherine Meyer
Franchise District Manager
H&R Block, Inc
PO Box 192
Mt Zion, IL  62549
Phone   (217) 864-3865
Fax (217) 864-3768
Kmeyer@hrblock.com

Kim Murphy
Franchise Services Manager
Allied Domecq QSR
14 Pacella Park Drive
Randolph, MA 02368
Phone (781) 961-4020 x2239
kim_murphy@adrus.com

Jeffrey T. Neely
VP Franchise Operations 
Red Robin Gourmet Burgers 
5575 DTC Parkway, Suite 110 
Greenwood Village, CO  80111 
Office (303) 846-6000 
Fax (303) 846-6013 
Cell  (303) 818-8160 
jneely@redrobin.com   

Robert J. Nevadomski
Regional Director of Franchise
Development                 
Golden Corral Buffet & Grill
74 Vista Lane
Pine, CO 80470-5001
Phone (800) 231-4602
Fax (303) 838-7135
rnevadomski@goldencorral.net     

Kelley O’Reilly
Vice President, Marketing
Harris Research, Inc.
1530 North 1000 West
Logan, UT  84321-1966
Phone (435) 890-1017
Fax (435) 755-0021 
Cell (435) 881-7021 
kelleyo@chemdry.com
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Glenda Owenby
Director of FSC - Operations
American Poolplayers Association
1000 Lake St Louis Blvd, Ste 325
Lake St Louis, MO 63367
Phone (636) 625-8611 ext 5248
Fax (636) 625-2975
gowenby@poolplayers.com

Paul Plate
Chief Financial Officer/Franchise
Division      
Regis Corporation
7201 Metro Boulevard   
Minneapolis, MN 55439-2130
Phone (952) 947-7000
Fax (952) 947-7300
paul.plate@regiscorp.com          

Philip K. Shunk
4111 Sardinia Way
Frisco, TX 75034
Phone (972) 345-6177
Fax (214) 618-4946
pkshunk@grandecom.net

Stephen P.  Smith
CEO 
Planet Beach Franchising 
5161 Taravella Road 
Marrero, LA  70072 
Phone (504) 361-5550 
Fax (504) 361-5540 
steve.smith@planetbeach.com      

Richard T. Soley
Franchise Licensing Manager
Dunkin’Brands, Inc.
2508 Claridge Ave    
Henderson, NV 89014-6259    
Phone (702) 269-8255
Fax (702) 269-8257
richard.soley@dunkinbrands.com  

Brig Sorber
Licensing Director/Vice President of
Franchise Operations
Two Men And a Truck International,
Inc.
3400 Belle Chase Way
Lansing, MI 48911
Phone (800) 345-1070
Fax (517) 394-7432
brigs@twomenandatruck.com

Mary Kennedy Thompson
Executive Director of Franchise
Operations
MGW Group, Inc.
Cookies by Design®/Cookie
Bouquet®
1865 Summit Ave, Suite 605
Plano, TX 75074
Phone (972) 398-9536, ext. 129
MKThompson@mgwmail.com

Kenneth E. Treat
Senior Vice President
H&R Block, Inc.
4400 Main Street                 
Kansas City, MO 64111-1812
Phone (816) 932-8439
Fax (816) 932-8489
ktreat@hrblock.com
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Jacalynn Adams
President
JA Adams & Associates dba
FranChoice
6259 Braidwood Way
Acworth, GA 30101
Phone (678) 354-7590
Fax (678)-354-7597
jadams@franchoice.com

Richard Agar
Vice President
Franchise Operations
Party City Corporation
400 Commons Way
Rockaway, NJ 07866-2027
Phone (973) 983-0888
Fax (973) 983-8957
ragar@partycity.com

Kay Marie Ainsley
Managing Director
Michael H. Seid & Associates
2163 Ector Place
Kennesaw, GA  30152
Phone (770) 794-0746
Fax (770) 794-1650
kainsley@msaworldwide.com

Julie Archer
Convenience Retailing
Franchise Compliance Manager
Exxon Mobil
3225 Gallows Road
Fairfax, VA 22037-0002
Phone (703) 846-1195
Fax (703) 846-3995
julie_a_cornwell@exxonmobil.com

Shane Coombs
Director of Operations
Rent-A-Tire Inc.
1600 West 7th Street
Fort Worth, TX 76102-2500
Phone (817) 335-1100
Fax (419) 730-3743
scoombs@casham.com

Kathy Davenport
647 East Royal Lane
Irving, TX  75039
Phone: (214)415-2395
Email: davenportkathy@hotmail.com

Raymond W. Fanning
Franchise Consultant
FranChoice, Inc.
P.O. Box 1495
Severna Park, MD  21146   
Phone (410) 647-2825
rfanning@comcast.net

Keith Freeburg
Executive Director of Franchising
Slumberland, Inc.
3060 Centerville Road
Little Canada, MN 55117-1105
Phone (651) 490-6279
Fax (651) 490-0479
kfreeburg@slumberland.com

John R. Greenway
Vice President, Managing Director
H&R Block, Inc.
1990 Lakeside Parkway-Suite 185
Tucker, GA 30084-5884
Phone (770) 934-0963
Fax (770) 934-6351
jgreenway@hrblock.com

Patricia Halpin
Franchise Licensing Manager
Dunkin’Brands, Inc.
P.O. Box 128
Lake Orion,  MI  48361
Phone (248) 693-1662
Fax (248) 693-1664
patty.halpin@dunkinbrands.com

Isha G. Hemingway
General Manager, Franchise Sales
Total Car Franchising Corporation
642 Century Circle
Conway, SC  29526-8279
Phone (843) 347-8818 EXT 2248
Fax (843) 347-0349  
hemingwayi@colorsfranchise.com

James Henderson
Franchise Business Consultant
Blockbuster Entertainment Group
801 Paris Court
Allen, TX  75013-1106
Phone (214) 863-6962
Fax (972) 727-9227  
james.henderson@blockbuster.com

Michael Larson
Director of Franchise Development
Slumberland, Inc.
3060 Centerville Road
Little Canada, MN 55117-1105
Phone (651) 490-6279
Fax (651) 490-0479
mmlarson@slumberland.com

Donald W. Lawrence
Vice President, Franchise
Development
Link Staffing Services
1800 Bering Drive - Suite 800
Houston, TX 77057-3151
Phone (713) 784-4400
Fax (713) 784-4454
dlawrenc@linkstaffing.com

Charles S. Modell, Esq.
Partner
Larkin, Hoffman, Daly & Lindgren
1500 Wells Fargo Plaza
Minneapolis, MN 55431-1194
Phone (952) 896-3341
Fax (952) 896-1511
cmodell@lhdl.com

Joan Painter
Director of Franchising
Fresh City
145 Rosemary Street
Suite C
Needham, MA 02494
Phone (781) 453- 0200
Fax (781) 453- 8686
Mobile (802) 893-7227
jpainter@ freshfoodconcepts. com
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Mary Rennard
Regional Franchise Director
H&R Block, Inc.
2911 Senour Road
Indianapolis, IN  46239  
Phone (317) 842-9027
Fax (317) 842-6783
mrennard@hrblock.com

Philip Rigney
4912 Briargrove Lane
Dallas, TX  75287 

Lee Sanders
Vice President
Franchise Development
Buffalo Wild Wings, 
International, Inc.
1600 Utica Avenue South
Suite 700
Minneapolis, MN 55416
Phone (952) 278-9573
Fax (952) 593-9787
lsanders@buffalowildwings.com

Traci N. Tourville
Director of Learning & Performance
American Poolplayers Association
1000 Lake St. Louis Blvd.
Suite 325
Lake St. Louis, MO 63367-1340
Phone (636) 625-8611
Fax (636) 625-2975  
ttourville@poolplayers.com
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Sheila Bangs
Director of Franchise Development
American Leak Detection, Inc.
888 Research Drive, Suite 100
P.O. Box 1701
Palm Springs, CA 92263-1701
Phone (760) 320-9991
Fax (760) 320-1288
sbangs@americanleakdetection.com

Mike Baumgardner
Franchise Development
@Work Franchise, Inc.
3215 John Sevier Highway
Knoxville, TN 37920
Phone (865) 609-6911 X229
Fax (865) 573-1171
mikeb@atwork.com

Jeffrey C. Bevis
Executive Vice President, Franchise
Development
Comfort Keepers
6640 Poe Avenue, Suite 200
Dayton, Ohio  45414
Phone: (937) 264-1933 x. 312
Fax: (937) 264-3103
jeffbevis@comfortkeepers.com

Nancy A. Bigley
Director of Franchise Services
Dunkin' Brands-Baskin Robbins
P.O. Box 4501
Palm Springs, CA 92263
Phone: (760) 322-9353
Fax: (781) 737-4146
nancy.bigley@dunkinbrands.com

Sue Boehler
Director of Corporate Operations
Cousins Submarines, Inc.
N83 W13400 Leon Road
Menomonee Falls, WI 53051-3306
Phone (262) 250-2807
Fax (262) 253-7710
sboehler@cousinssubs.com

Randy Burzynski 3

Manager, Franchising Support
Systems & Infrastructure
Dunkin’Brands, Inc.
27503 Wellington Court
Valencia, CA 91354-1823
Phone (661) 799-9813
Fax (661) 799-9817
randy.burzynski@dunkinbrands.com

Stephen Dunn
Vice President Company & Franchise
Development
Denny’s
203 East Main Street
Spartanburg, SC 29319
Phone (864) 597-8403 
sdunn@dennys.com

William Edwards
President
Edwards Global Services, Inc.
19800 MacArthur Blvd., Suite 300
Irvine, CA  92612  
Phone: (949) 224-3896
Fax: (949) 266-5913
Mobile: (949) 375-1896
bedwards@edwardsglobal.com

Cyndi Framme
Vice President
Business Development
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 73162
Phone (405) 840-5000
Fax (405) 717-5667
cyndi.framme@expresspersonnel.com

Rudy Frederico
Franchise Field Representative
United Financial Services Group
111 Ginger Lane
Euless, TX  76039
Mobile: (214) 725-4867
Phone: (817) 788-1018
rudy.Frederico@comcast.net

Jan Gilbert
Executive Vice President
Port of Subs
5365 Mae Anne Avenue
Suite A-29
Reno, NV 89523-1840
Phone (775) 747-0555
Fax (775) 747-1510
jgilbert@portofsubs.com

Douglas Haines, Ph.D.
Assistant Professor of Marketing
University of Idaho
Department of Business 3178
Moscow, ID 83844-3178
Phone (208) 885-9205
Fax (208) 885-5347
dhaines@uidaho.edu

John D. Hall, III
Senior Vice President
AtWork Personnel, Inc.
1470 Main Street, P.O. Box 989
White Pine, TN 37890
Phone (865) 674-7666
Fax (865) 674-8780
jdhall@atworkpersonnel.com

Mark Kartarik
President, Regis Franchise Division
Regis Corporation
7201 Metro Boulevard
Minneapolis, MN 55439-2130
Phone (952) 947-7000
Fax (952) 947-7300
mark.kartarik@regiscorp.com

Robert Kirschner
President Atlanta JCB 
General Manager Business
Development 
2445 Rossett Lane 
Cumming, GA 30041 
770-363-7614 
bkfrandev@yahoo.com
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William Le Sante
CEO & Managing Director
Le Sante International
14453 SW 84th Street
Miami, FL 33183-3906
Phone (305) 387-5840
Fax (305) 387-1855
william@lesante.net

Patrick Linch
President & COO
Profitable Dining LLC
Copeland’s of New Orleans, Inc.
P.O. Box 915215
Longwood, FL 32791-5215
Phone (407) 389-9912
Fax (407) 682-2858
mattkris23@aol.com

Michael S. Neil
6680 Gladys
Beaumont, TX  77706

Andy Neuman
Owner
Handyman Connection of Nashville,
TN
1100 Kermit Drive-Suite 109
Nashville, TN 37217-2121
Phone (615) 366-8666
Fax (615) 846-5378
andy@hmcnashville.com

David Patterson, CPA
Chief Financial Officer
Cookies by Design, Inc.
1865 Summit Ave., Ste. 605
Plano, TX 75074
Phone: (972) 398-9536 ext. 105
Phone: (800) 945-2665
Fax: (972) 398-9542
DCPatterson@mgwmail.com

Katie Patterson
Special Projects
Cookies By Design, Inc.
1865 Summit Avenue-Suite  605
Plano, TX 75074-8148
Phone (972) 398-9536 Ext. 106
Fax (972) 398-9542
KLPatterson@mgwmail.com

Linda Reifschneider

Lorrie Rennick

Tim Rennick

Russell Smith
Vice President of Development
CCA Global
353 Aspen Lane
Covington, LA 70433
Phone: (985) 705-1457
franpro2002@yahoo.com 

Robert Tachick
Franchise Licensing Manager
Dunkin’Brands, Inc.
55 Pacific Crest
Irvine, CA 92602-2420
Phone (949) 653-5802
Fax (949) 653-5803
robert.tachick@dunkinbrands.com
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Brian Dailey
Managing Member
Dailey Consulting Services, LLP
13412 Vandiver Drive
Oklahoma City, OK 73142-4316
Phone (405) 503-6304
Fax (405) 773-5402
bdailey7@cox.net

J. Parker Devereaux
Director of Franchise Services
Domino’s Pizza LLC
30 Frank Lloyd Wright Drive
Ann Arbor, MI 48106-0997
Phone (734) 930-3267
Fax (734) 668-0342
joe.devereaux@dominos.com

Cynthia Gartman
Sr. Consultant
iFranchise Group
403 Hideaway Ct.
Euless, TX 76039
(p) 817-807-5291
(f)  866-641-2349
cgartman@ifranchise.net

Michael Minihane*

M. Raymond Moore
Director, Franchise Operations
Worldwide
Snap-on-Tools Company
2801 80th Street
Kenosha, WI 53143-5656
Phone (262) 656-6516
Fax (262) 656-5088
raymond.moore@snapon.com

*Deceased

Michael H. Seid
Managing Director
Michael H. Seid & Associates
94 Mohegan Drive
West Hartford, CT 06117-1403
Phone (860) 523-4257
Fax (860) 523-4530
michaelhseid@msn.com

Robert J. Sells
Regional Developer
Express Services
12716 Carriage Way
Oklahoma City, OK  73142
Phone: (405) 401-1231
Fax: (405) 728-2386
Robert.sells@expresspersonnel.com

Marvin Storm
President
Navis Pack & Ship Centers
341 Constance Place
Moraga, CA 94556-1712
Phone (925) 376-2900
Fax (925) 376-3516
mstorm@gonavis.com

Andrew Tugwell
Franchise Owner/President
PWI dba Link Staffing Services
29801 I-45, #102
Shenandoah, TX 77381
Phone (281) 419-7999
Fax (281) 419-7944
andrew@linkstaffing.com

Frank H. Wadsworth, Ph.D.
Assistant Professor
Indiana University Southeast
Indiana Franchise Research Center
1145 Pine Court
Lanesville, IN  47136-9422
Phone (812) 941-2531
Fax (812) 941-2672
fwadswo@ius.edu

1999
Pamela Allen
Vice President
American Poolplayers Association
1000 Lake St. Louis Blvd.
Lake St. Louis, MO 63367-1340
Phone (636) 625-8611
Fax (636) 625-2975
pallen@poolplayers.com

Roger Block
Executive Vice President
Carlson Wagonlit Travel
PO Box 59159
Minneapolis, MN 55459-8200
Phone (763) 212-2181
Fax (763) 212-2302
rblock@carlson.com

Marc Cayle
Consultant
FranChoice Inc.
11668  North Bobolink Lane
Mequon, WI 53092
Phone (262) 236-0590
Fax (262) 236-0430
mcayle@franChoice.com

Peter J. Charland 3

Vice President Franchise Operations,
West Region
Golden Corral Buffet & Grill
5300 DTC Parkway-Suite 250
Greenwood Village, CO 80111-3023
Phone (303) 221-5930
Fax (303) 221-6616
pcharland@goldencorral.net

Nick Granato
Vice President Franchise Services
Coit Services/dba COIT Drapery
897 Hinckley Road
Burlingame, CA 94010-1502
Phone (650) 697-5471
Fax (650) 697-6117
nick@coit.com
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David M. Grossman
Senior Leasing Rep
General Growth Properties, Inc.
110 North Wacker Drive
Chicago, IL 60606
Phone (312) 960-5775
Fax (312) 442-3628
dgrossma@generalgrowth.com

Maria Piotter
Director of Franchising
Cousins Subs Systems Inc.
N83 W13400 Leon Road
Menomonee Falls, WI 53051-3306
Phone (262) 253-7700
Fax (262) 253-7705
mpiotter@cousinssubs.com

David A. Ressinger
33 West Monroe Street
Suite 1104A
Chicago, IL 60603-5300
Phone (312) 931-2667
Fax (216) 348-2782

Michael J. Roman
Fuels Franchise Strategy Manager
Exxon Mobil Oil Corporation
3225 Gallows Road-Suite 6D-0210
Fairfax, VA 22037
Phone (703) 846-5273
Fax (703) 846-5948
michael.j.roman@exxonmobil.com

Paula W. Turner
Director of Franchising
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 83162
Phone (405) 840-5000
Fax (405) 717-5665
paula.turner@expresspersonnel.com

1998 
Bruce V. Bloom
FranChoice
307 Monticello Road
Franklin, TN 37064
Phone (615) 599-0530
Fax (615) 599-0730
bvbloom@aol.com

Gary R. Duvall
Attorney at Law
Dorsey & Whitney, LLP
1420 Fifth Avenue-Suite 3400
Seattle, WA 98101-4087
Phone (206) 903-8700
Fax (206) 903-8840
duvall.gary@dorseylaw.com

Robert B. Goodyear
Account Executive
Lawn Doctor, Inc.
142 Highway 34
Holmdel, NJ  07733-2090
Phone: (800) 452-9637
Fax: (732) 946-0002
robertgoodyear@lawndoctor.com

Linda C. Haneborg **
Senior Vice President
Communications/PR
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 73132-5145
Phone (405) 840-5000
Fax (405) 717-5667
linda.haneborg@expresspersonnel.com

Jim L. Peterson 2

Chairman & CEO
Prime Sirloin Family Steakhouse, LLC
129 Fast Lane
P.O. Box 3130
Mooresville, NC  28117
Phone (704) 799-6164  
peterranch@aol.com

Linda Popevich
Director of License Administration
Service Brands International
3948 Ranchero Drive
Ann Arbor, MI 48108-2775
Phone (734) 822-6280
Fax (734) 822-6888
lpd@servicebrands.com

Scott Rickert
Link Staffing of Denver
565 East 70th Ave, #1W
Denver, CO 80229
Phone (303) 286-8886
Fax (303) 286-8885
srickert@linkstaffing.com

Linda Shunk
Monarch Business Advisors
4111 Sardinia Way
Frisco, TX 75034
Phone: (214) 384-9856
Fax: (214) 618-4946
lmshunk@grandecom.net 

Glenn Valdes
Higher Insites
957 Gibbs Crossing
Coppell, TX 75019-7376
Phone (972) 304-2118
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1997
Brian Campbell

Lawrence “Doc” Cohen
DOC & Associates, Ltd.
1431 Graham Drive—Suite 218
Tomball, TX 77375-4270
Phone (281) 351-5252
Fax (281) 351-5502
drcookie@sbcglobal.net

Janice M. Dwyer
President
Luce, Smith & Scott, Inc./
Affinity Group DIV
6880 W. Snowville Road, Suite 220
Cleveland, OH 44141-3214
Phone (440) 746-1700
Fax (440) 746-1130
jmdwyer@lucesmithscott.com

Keith Gerson
Vice President
Alphagraphics, Inc.
268 S. State Street, #300
Salt Lake City, UT 84111-2048
Phone (801) 595-7270
Fax (801) 595-7271
kgerson@alphagraphics.com

Steven Greenbaum
President/CEO
PostNet International Franchise
Corporation
1819 Wazee Street
Denver, CO  80439
Phone (303) 771-7100
Fax (303) 771-7133
ceo@postnet.com

Renea Hutchings
Executive Vice President,
Development & Franchise Sales
CKE Restaurants, Inc.
3916 State Street, Suite 300
Santa Barbara, CA 93105-3137
Phone (805) 898-4209
Fax (805) 898-4220
rhutchings@ckr.com

David K. Kilby
W202 A11873 Merkle Drive
Germantown, WI 53022
dkilby@earthlink.net

Steven L. Kinzler
Western Region Recruitment
Advertising Manager     
The Wall Street Journal
6500 Wilshire Blvd.  
Suite 1400
Los Angeles, CA 90048
Phone:    (800) 563-9945
steven.kinzler@dowjones.com

James McKenna
Senior Consultant
Michael H. Seid & Associates
52 Crestview Road
Milton, MA  02186
Phone (617) 333-4967
Fax (866) 425-4338
jmckenna@msaworldwide.com

Fred Muse
Director International Development
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 73162
Phone (405) 840-5000
Fax (405) 717-5665
fred.muse@expresspersonnel.com

Renee Poehlman
President
American Poolplayers Association
1000 Lake St. Louis Blvd.
Suite 325
Lake St. Louis, MO 63367-1340
Phone (636) 625-8611
Fax (636) 625-2975
rpoehlman@poolplayers.com

Gregory Ryan
The ServiceMaster Company
860 Ridge Lake Blvd. 
Memphis, TN 38120-9421 
Phone 901)684-7500
Fax (901)684-7600

Brian Spindel
Executive Vice President
PostNet International Franchise
Corporation
1819 Wazee Street
Denver, CO  80202
Phone (303) 771-7100
Fax (303) 771-7133
spin@postnet.com

Bill Stoller
Vice-Chairman of the Board
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 73162
Phone (800) 652-6400
Fax (405) 773-6442
bill.stoller@expresspersonnel.com
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1996 
Richard Rennick 1, 2

CEO
American Leak Detection, Inc.
P.O. Box 1701
Palm Springs, CA 92263-1701
Phone (760) 320-9991
Fax (760) 320-1288
drennick@americanleakdetection.com

1995*
Saundra Blackwell
Domestic & International Licensing
7-Eleven International
2711 North Haskell Avenue
Dallas, TX 75204
Phone: (214) 828-7030
Fax: (214) 828-7897
sblack03@7-11.com   

Connie Codon
Legal Administrator
Del Taco, Inc.
25521 Commercentre Drive
Lake Forest, CA 92630
Phone: (949) 462-7376
CCodon@deltaco.com

Jim Deering
Director of Franchising
Port City Java®

2101 Market Street
Wilmington, NC  28403
Phone: (910) 796-6646  EXT 305
Fax: (910) 796-6611
jim@portcityjava.com

Stephen Franklin
President
The Franklin Group
6922 Hollywood Blvd.-Suite 402
Los Angeles, CA 90028-6117
Phone (213) 462-2999
Fax (213) 466-7922

Grant Givens
Po Folks
737 Jenkes Avenue
Panama City, FL 32401-2529
Phone (850) 763-0501

Nick Javor
Senior Vice President, Corporate
Affairs and The Tim Horton Children
Foundation
Tim Hortons
874 Sinclair Road
Oakville, Ontario, L6K 2Y1
CANADA
Phone (905) 339-6176
Fax (905) 8451536
javor_nick@timhortons.com

Philip Waugh, Jr.
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Prior to
1995*

James H. Amos, Jr. 1

Chairman
Sona MedSpa
840 Crescent Centre Drive
Suite 260
Franklin, TN  37067
Phone: (615) 595-1547 
Fax: (615) 591-5041
jamosjr@aol.com

Gerald Bergler
Executive Vice President
Allegra Network LLC
1136 Cool Ridge Drive
Grand Blanc, MI 48439-4972
Phone (810) 694-7140
Fax (248) 614-3719
jerryb@allegranetwork.com

Stanley Bresler 1

Affiliated Realty
1720 West Algonquin Road
Mt. Prospect, IL 60056-5400
Phone (847) 439-0400
Fax (847) 439-0431

James Bugg, Sr. 1

Chairman of the Board
Decorating Den Systems, Inc.
19100 Montgomery Village Ave.
Montgomery Village, MD 20886-3701
Phone (301) 272-1500
Fax (301) 272-1520
jmb@decoratingden.com

Ray O. Burch 1

Schwinn Bicycle Co.
P.O. Box 3172
Rancho Sante Fe, CA 92067-3172
Phone (858) 756-4633
Fax (858) 756-4633
rayburch@webtv.net

Frank Carney 1

PJ Wichita, LLC
5231 East Central
PJ Wichita, LLC - Suite D
Wichita, KS  67208
Phone: (316) 691-2900  
Fax: (316) 691-2111  

U. Gary Charlwood 1

Chairman of the Board & CEO
Uniglobe Travel (International) Inc.
900-1199 West Pender Street
Vancouver, British Columbia,  V6E
2R1   CANADA
Phone (604) 718-2600
Fax (604) 718-2638
ugcharlwood@uniglobe.com

Bruce C. Cotton 1

Cracker Barrel Old Country 
Store Inc.
401 West Main Street-Suite 307A
Lexington, KY 40507-1640
Phone (859) 233-7146
Fax (859) 233-9364
bcotton@crackerbarrel.com

Jerry L. Crawford
President
Jani-King International, Inc.
16885 Dallas Parkway
Dallas, TX 75001-5215
Phone (972) 991-0900
Fax (972) 991-5723
jcrawford@janiking.com

Frederick DeLuca
Founder
Subway
325 Bic Drive
Milford, CT 06460-3072
Phone (203) 877-4281
Fax (203) 783-7401
deluca_f@subway.com

Tony DeSio
Founder
Image Arts Etc.
8340 Camino Santa Fe-Suite F
San Diego, CA 92121-2665
Phone (858) 578-7200
Fax (858) 453-4218
tdesio@iatec.com

Frank W. Flack
Chairman
Synergy Business Associates, LLC
14700 North Airport Drive
Scottsdale, AZ  85260
Phone: (480)951-6257
Email: fflack@synergybusinessassoci-
ates.com

Russell J. Frith 1

President & CEO
Lawn Doctor Inc.
142 State Route 34-P.O. Box 401
Holmdel, NJ 07733-0401
Phone (732) 946-0029
Fax (732) 946-9089
russellfrith@lawndoctor.com

Robert A. Funk
Chairman & CEO
Express Services, Inc.
8516 NW Expressway
Oklahoma City, OK 73162
Phone (405) 840-5000
Fax (405) 720-1040
bob.funk@expresspersonnel.com

Eugene Getchell 1

Eugene O. Getchell, Inc.
711 Kirkland Drive
Lexington, KY 40502-3334
Phone (859) 277-4860
Fax (859) 277-4860
Eget9211@aol.com
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ICFE Board has stopped the practice of grandfathering and has limited the granting of Honorary CFEs.



Prof. Erik Gordon 
Department of Marketing
Director of MBA Programs
Graduate Programs in Business -
Warrington College of Business
University of Florida
134 Bryan Hall    
Gainesville, Florida  32611 
Phone (352) 392-7992  x1259
erik.gordon@cba.ufl.edu

Stephen B. Hammerstein 1

President & CEO
International Center for
Entrepreneurial Development
P.O. Box 777
Cypress, TX 77410-0777
Phone (281) 256-4245
Fax (281) 256-4405
shammers@inotes.iced.net

Ronald Harrison 1, 2

Sr. V.P., Global Diversity & Community
Affairs
PepsiCo, Inc.
700 Anderson Hill Road
Purchase, NY 10577-1401
Phone (914) 253-3384
Fax (914) 249-8005
ronald.harrison@pepsico.com

E. Jan Hartmann 1

Hartmann Consulting Group
4766 Overton Cove  
Bloomfield Hills, MI 48302  Phone
(248) 644-2771
Fax (248) 644-2260  
ejhartmann@sprintmail.com

Roy W. Hibberd
SVP Franchise Relations
We The People USA, Inc.
126 Lancaster Avenue, Suite 300
Berwyn, PA 19312
Phone (610) 640-6411
roy.hibberd@dfg.com

W.J.  Hindman
W.J. Hindman Management, Inc.
2322 Nicodemus Road
Westminster, MD 21157-7412
Phone (410) 876-4496
Fax (410) 840-8139

S. Kirk Kinsell
SVP, Chief Development Officer
InterContinental Hotels Group
Three Ravinia Drive
Suite 100
Atlanta, GA  30346-2118
Phone: (770)604-2931
Fax: (770) 604-5499
Email: kirk.kinsell@ichotelsgroup.com

Edward Kushell 1

The Franchise Consulting Group
18d Century Park East
Suite 2400
Los Angeles, CA 90067-1704
Phone (310) 552-2901
Fax (310) 440-2604
ekushell@franchiseconsulting.com

C. Stephen Lynn 1

Cummings Inc.
200 12th Avenue South
Nashville, TN  37203
Phone: (615) 244-5555  
Fax: (615) 782-6699  
Email:
Steve.lynn@cummingssigns.com

Irl H. Marshall 1

Franchise Consulting Services
1248 Ridgewood Drive
Northbrook, IL 60062-3725
Phone (847) 562-1560
Fax (847) 272-1561
Ihm2@aol.com

Burgess McCranie, Jr. 1

McCranie, Sistrunk, Anzelmo, Hardy,
Maxwell & McDaniel, PC
3445 North Causeway Blvd.
Suite 800
Metairie, LA 70002-3734
Phone (504) 831-0946
Fax (504) 831-2492
bem@mcsalaw.com

James J. McPhee
President
Fantastic Sams
1400 North Kellogg Drive-Suite F
Anaheim, CA 92807-1974
Phone (714) 779-3910
Fax (714) 779-3422
jmcphee@fantasticsams.com

Kathryn Boe Morgan
1314 Round Oak Circle
McLean, VA 22101
Phone (703) 312-0001
Fax (703) 312-0438
tnkmorgan@aol.com

Gregory Muzzillo
Founder & Co-CEO
Proforma
8800 E. Pleasant Valley Road
Cleveland, OH  44131-5558
Phone: (216) 520-8400  
Fax: (216) 520-0240  
Email: greg@proforma.com

Gregg M. Reynolds 1

Gregg M. Reynolds Communications
4305 68th Avenue N.E.
Olympia, WA 98516-9510
Phone (360) 438-3574
Fax (360) 438-3890
gjreynolds2@comcast.net

Robert Rosenberg 1

4 Chadwick Road
Weston, MA 02493-1524
Phone (781) 899-2760
Fax (781) 899-3179
rmrRos@aol.com
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Prior to
1995*

* Prior to 1995 the ICFE Board granted the CFE designation to individuals who were grandfathered into the CFE
program.  In addition, the ICFE Board has granted Honorary CFEs to a number of individuals.  Since 1995, the
ICFE Board has stopped the practice of grandfathering and has limited the granting of Honorary CFEs.



Lawrence E. Schauf
Exec. Vice President\Secretary
Jack In The Box Inc.
9330 Balboa Avenue
San Diego, CA 92123-1516
Phone (858) 571-2435
Fax (858) 694-1556
larry.schauf@jackinthebox.com

Randy B. Schwager
Wittern Group
8040 University
Des Moines, IA 50325-1118
Phone (515) 271-8468
Fax (515) 274-4228
rschwager@wittern.com

JoAnne Shaw 1

President
Coffee Beanery Ltd.
3429 Pierson Place
Flushing, MI 48433-2413
Phone (810) 733-1020
Fax (810) 733-5604
joannes@beanerysupport.com

Peter Shea
Chief Executive Officer
Entrepreneur Media Inc.
2445 McCabe Way
Irvine, CA 92614-6244
Phone (949) 261-2325
Fax (949) 261-7729
pshea@entrepreneur.com

William Shnycer
President
AAMCO Transmissions Inc.
One Presidential Blvd.
Bala Cynwyd, PA 19004-1017
Phone (610) 668-2900
Fax (610) 617-9269

W. James Squire, III 3

Franchise Development Manager
HoneyBaked Ham Company
5445 Triangle Parkway, Suite 400
Norcross, GA  30092-2584
Phone (678) 966-3254
Fax ( 678) 966-3132
Cell (404) 202-5000
jsquire@hbham.com

Loren D, Steele 1

Vice Chair & CEO, The Rivett Group,
L.L.C., P.O. Box 4850
The Rivett Group, L.L.C.
Aberdeen, SD 57402-4850
Phone (605) 229-8680
Fax (605) 226-2819

Lloyd Swiggum
President
Steamatic, Inc.
303 Arthur Street
Fort Worth, TX 76107-2352
Phone (817) 332-1575
Fax (817) 332-5349
lswiggum@steamatic.com

Lloyd T. Tarbutton 1

Tarbutton Associates, Inc.
700 Oriole Drive-Suite 116A
Virginia Beach, VA 23451-4960
Phone (757) 422-2020
Fax (757) 422-2020
ltarbutton@aol.com

James Trethewey 1

Trethewey Associates
P. O. Box 692703
Quincy, MA 02269-2703
Phone (617) 328-4564
Fax (617) 328-4564

Ralph J. Weiger 1

Chairman
Moneco Group
79 N. French Place
Prescott, AZ 86303-6247
Phone (928) 776-8062
Fax (928) 776-2009
foundation@yavapai.cc.az.us

28 CFE Alumni Directory

FOOTNOTES: 1 = PAST IFA CHAIR;   2 = PAST IFA EDUCATIONAL FOUNDATION CHAIR;   3 = PAST ICFE CHAIR.  UPDATED AS OF 51/06

Prior to
1995*

* Prior to 1995 the ICFE Board granted the CFE designation to individuals who were grandfathered into the CFE
program.  In addition, the ICFE Board has granted Honorary CFEs to a number of individuals.  Since 1995, the
ICFE Board has stopped the practice of grandfathering and has limited the granting of Honorary CFEs.



Honorary
William B. Cherkasky
President Emeritus,
IFA Educational Foundation
5950 Woodacre Court
McLean, VA 22101-2532
Phone (703) 241-0307
Fax (703) 241-0673
bcherkasky@aol.com

Charles C. Chouinard
Heritage Business Services
4612 E. Bay Shore Circle
Sturgeon Bay, WI 54235
Phone (920) 743-9395
Fax (920) 743-7907

Alvin Copeland, Sr.
President, CEO, Owner
Copeland’s of New Orleans, Inc.
1405 Airline Highway
Metaire, LA 70001-5901
Phone (504) 830-1000
Fax (504) 830-1038

Jack M. Greenberg

Bill LeVine
211 Spalding Drive-Suite 604A
Beverly Hills, CA 90212-3622
Phone (310) 552-9923
Fax (310) 552-1270

Anthony Martino
Chairman, CEO & President
MAACO Enterprises, Inc.
381 Brooks Road
King of Prussia, PA 19406-3107
Phone (610) 265-6606
Fax (610) 337-6176
amartino@maaco.com

Leonard H. Roberts
President & CEO
Radio Shack
One Tandy Center-16th Floor
Ft. Worth, TX 76102
Phone (817) 415-3782
Fax (817) 415-3703

Frank Schochet
5610 Laurel Avenue
Golden Valley, MN 55416-1058
Phone (763) 544-6250
frank@schochet.net

Henry R. Silverman
Chairman & CEO
Cendant Corporation
9 West 57th Street-37th Floor
New York, NY 10019
Phone (212) 413-1800
Fax (212) 413-1888
henry.silverman@cendant.com

Jackie Trujillo
Executive Vice Chairperson
Harman Management dba KFC
Corporation
199-1st Street, #212
Los Altos, CA 94022

The ICFE has made every

attempt to ensure the accu-

racy of the information listed

here.  In some cases, earlier

records were incomplete.

Please contact the ICFE for

any corrections or additions

to this information.  

CONTACT:  

Rose DuPont

Operations Coordinator

Institute of Certified

Franchise Executives

1501 K Street, NW

Suite 350

Washington, D.C. 20005

email: rdupont@franchise.org
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